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ABSTRAK

Penelitian ini bertujuan untuk megentahui deskripsi motivasi kerja dan
organizational citizenship behavior dan juga pengaruh motivasi kerja terhadap
organizational citizenship behavior pada PT Havindo Pakan Optima dengan
menggunakan teknik data kuesioner dengan jumlah 30 responden menggunakan
dua variabel yaitu motivasi kerja dan organizational citizenship behavior dan

penelitian ini berejenis kuantitatif.

Dari penelitian yang dilakukan di-dapatkan hasil bahwa motivasi kerja
berpengaruh positif dan signifikan terhadap organizational- citizenship behavior

maka Ho di tolak dan Ha diterima.

Kata kunci.: Motivasi kerja dan Organizational Citizenship Behavior
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ABSTRACT

This research aims to find out the description of work motivation and
organizational citizenship behavior and also the influence of work motivation on
organizational citizenship behavior at PT Havindo Pakan Optima using
guestionnaire data techniques with a total of 30 respondents using two variables,
namely work motivation and organizational citizenship behavior and this research

is of a quantitative type.

From the research conducted, the results showed that work motivation had
a positive and significant effect on organizational citizenship-behavior, so Ho was

rejected and Ha was accepted.
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