
 

46 
 

DAFTAR PUSTAKA 

Abeykoon, A. M. R. K., & Perera, A. (2019). Impact of work life balance on employee 
job satisfaction of executive level employees. Management Issues, 4(1), 55-18. 
doi:10.4038/kjhrm.v12i1.42. Retrieved from : 
https://www.researchgate.net/publication/322521383_The_impact_of_work_life
_balance_on_employee_performance_with_reference_to_telecommunication_i
ndustry_in_Sri_Lanka_a_mediation_model  

Agha, K., Azmi, F.T., Irfan, A. (2017). Work-life balance and job satisfaction: An 
empirical study focusing on higher education teachers in Oman. International 
Journal of Social Science and Humanity, 7(3), 164-171. 

DOI:10.18178/ijssh.2017.V7.813. Retrieved from 
:https://www.researchgate.net/publication/312196870_Agha_K_Azmi_FT_and_I
rfan_A_2017_An_Emperical_study_focusing_on_Higher_Education_Teachers_
in_Oman_International_Journal_of_Social_Science_and_Humanity_Education_
and_Research_73_164-171_Doi_1018178ijssh   

Agustini, Faizah. (2019). Manajemen Sumber Daya Manusia Lanjutan. Medan: 
Madenatera 

Amalina, N., Hasan, B. B., & Teng, L. S. (2018). Work life Balance and Job Satisfaction 
among Working Adults in Malaysia: The Role of Gender and Race as 
Moderators. Journal of Economics, Business and Management, 5(1), 18–24. 
https://doi.org/10.18178/joebm.2017.5.1.478. Retrieved from : 
https://www.researchgate.net/publication/319527196_Work-
Life_Balance_and_Job_Satisfaction_among_Working_Adults_in_Malaysia_The
_Role_of_Gender_and_Race_as_Moderators  

Aini, S. S. N., & Arwiyah, Y. (2018). Peranan Serikat Pekerja Dalam Meningkatkan 
Kepuasan Kerja Karyawan (Studi Kasus pada PT INTI (Persero) 
Bandung). Jurnal Riset Bisnis Dan Manajemen, 11(2), 73-79. 

DOI:  https://doi.org/10.23969/jrbm.v11i2.741. Diakses dari : 
https://www.journal.unpas.ac.id/index.php/jrbm/article/view/741  

Azwar. (2017). Metode penelitian psikologi. Yogyakarta: Pustaka Pelajar. 

Azwar, S. 2012. Reliabilitas dan Validitas.Yogyakarta: Pustaka Pelajar 

Barus, D. A. B. (2022). Pengaruh Work Life Balance Terhadap Kepuasan Kerja Pada 
Pekerja Sektor Pariwisata Di Maumere. Empowerment Jurnal Mahasiswa 
Psikologi Universitas Buana Perjuangan Karawang, 2(1), 50-56. 
DOI: https://doi.org/10.36805/empowerment.v2i1.649. Di akses dari : 
http://journal.ubpkarawang.ac.id/mahasiswa/index.php/Empowerment/article/vie
w/649  

Cahyadi, L., & Prastyani, D. (2020). Mengukur Work Life Balance, Stres Kerja Dan 
Konflik Peran Terhadap Kepuasan Kerja Pada Wanita Pekerja. Jurnal Ekonomi: 
Journal of Economic, 11(02). Di unduh dari: 

https://jeconomics.esaunggul.ac.id/index.php/JECO/article/view/7 

http://dx.doi.org/10.4038/kjhrm.v12i1.42
https://www.researchgate.net/publication/322521383_The_impact_of_work_life_balance_on_employee_performance_with_reference_to_telecommunication_industry_in_Sri_Lanka_a_mediation_model
https://www.researchgate.net/publication/322521383_The_impact_of_work_life_balance_on_employee_performance_with_reference_to_telecommunication_industry_in_Sri_Lanka_a_mediation_model
https://www.researchgate.net/publication/322521383_The_impact_of_work_life_balance_on_employee_performance_with_reference_to_telecommunication_industry_in_Sri_Lanka_a_mediation_model
http://dx.doi.org/10.18178/ijssh.2017.V7.813
https://www.researchgate.net/publication/312196870_Agha_K_Azmi_FT_and_Irfan_A_2017_An_Emperical_study_focusing_on_Higher_Education_Teachers_in_Oman_International_Journal_of_Social_Science_and_Humanity_Education_and_Research_73_164-171_Doi_1018178ijssh
https://www.researchgate.net/publication/312196870_Agha_K_Azmi_FT_and_Irfan_A_2017_An_Emperical_study_focusing_on_Higher_Education_Teachers_in_Oman_International_Journal_of_Social_Science_and_Humanity_Education_and_Research_73_164-171_Doi_1018178ijssh
https://www.researchgate.net/publication/312196870_Agha_K_Azmi_FT_and_Irfan_A_2017_An_Emperical_study_focusing_on_Higher_Education_Teachers_in_Oman_International_Journal_of_Social_Science_and_Humanity_Education_and_Research_73_164-171_Doi_1018178ijssh
https://www.researchgate.net/publication/312196870_Agha_K_Azmi_FT_and_Irfan_A_2017_An_Emperical_study_focusing_on_Higher_Education_Teachers_in_Oman_International_Journal_of_Social_Science_and_Humanity_Education_and_Research_73_164-171_Doi_1018178ijssh
https://doi.org/10.18178/joebm.2017.5.1.478
https://www.researchgate.net/publication/319527196_Work-Life_Balance_and_Job_Satisfaction_among_Working_Adults_in_Malaysia_The_Role_of_Gender_and_Race_as_Moderators
https://www.researchgate.net/publication/319527196_Work-Life_Balance_and_Job_Satisfaction_among_Working_Adults_in_Malaysia_The_Role_of_Gender_and_Race_as_Moderators
https://www.researchgate.net/publication/319527196_Work-Life_Balance_and_Job_Satisfaction_among_Working_Adults_in_Malaysia_The_Role_of_Gender_and_Race_as_Moderators
https://doi.org/10.23969/jrbm.v11i2.741
https://www.journal.unpas.ac.id/index.php/jrbm/article/view/741
https://doi.org/10.36805/empowerment.v2i1.649
http://journal.ubpkarawang.ac.id/mahasiswa/index.php/Empowerment/article/view/649
http://journal.ubpkarawang.ac.id/mahasiswa/index.php/Empowerment/article/view/649
https://jeconomics.esaunggul.ac.id/index.php/JECO/article/view/7


47 
 

 
 

Carlson, D. S., Kacmar, K. M., & Williams, L. J. (2000). Construction and initial 
validation of a multidimensional measure of work–family conflict. Journal of 
Vocational behavior, 56(2), 249-276. DOI:10.1006/jvbe.1999.1713. Retrieved 
from : 
https://www.researchgate.net/publication/228079357_Construction_and_Initial_
Validation_of_a_Multidimensional_Measure_of_Work-Family_Conflict  

Changgriawan, G. S. (2017). Pengaruh Kepuasan Kerja dan Motivasi Kerja Terhadap 
Kinerja Karyawan One Way Production. Agora, 5(3), 123–131. Di unduh dari : 

https://media.neliti.com/media/publications/135592-ID-pengaruh-kepuasan-
kerja-dan-motivasi-ker.pdf  

Delecta, P. (2011). Work life balance. International journal of current research, 3(4), 

186-189. DOI:10.35609/gjbssr.2020.8.4(3). Retrieved from :  
http://journalcra.com/article/work-life-balance  

Edlund, L., & Rahman, A. (2005). Household structure and child outcomes: nuclear vs. 
extended families evidence from bangladesh. UCL and Columbia University: 

Mimeo. Retrieved from : 
https://www.researchgate.net/publication/237326524_Household_Structure_an
d_Child_Outcomes_Nuclear_vs_Extended_Families_-
_Evidence_from_Bangladesh_WORK_IN_PROGRESS  

Endeka, R. F., Rumawas, W., & Tumbel, T. (2020). Work Life Balance dan 
Kompensasi terhadap Kepuasan Kerja Karyawan PT Hasjrat Abadi Cabang 
Kotamobagu. Productivity, 1(5), 436–440. Retrieved from 
https://ejournal.unsrat.ac.id/v3/index.php/productivity/article/view/30806  

Fisher, G. G., Bulger, C. A., & Smith, C. S. (2009). Beyond Work and Family: A 
Measure of Work/Nonwork Interference and Enhancement. Journal of 
Occupational Helath Psychology, 441-456. DOI:10.1037/a0016737. Diakses: 
https://www.researchgate.net/publication/38020797_Beyond_Work_and_Family
_A_Measure_of_WorkNonwork_Interference_and_Enhancement  

Fisher-McAuley, G., Stanton, J., Jolton, J., & Gavin, J. (2003, April). Modelling the 
relationship between work life balance and organisational outcomes. In Annual 
Conference of the Society for Industrial-Organisational Psychology. 
Orlando  (Vol. 1, p. 26). Diakses dari : 

https://www.researchgate.net/profile/Jeffrey-Stanton-
2/publication/260516221_Modeling_the_Relationship_between_WorkLife_Bala
nce_and_Organizational_Outcomes/links/02e7e53177cbe062aa000000/Modeli
ng-the-Relationship-between-Work-Life-Balance-and-Organizational-
Outcomes.pdf  

Firdaus, A. 2019.  Analisis Faktor-Faktor Penyebab Terjadinya Perubahan Desain Dan 
Pengaruhnya Terhadap Cost Overrun Proyek Konstruksi. Skripsi. Program 

Studi S1 Teknik Sipil. Universitas Jember. Di unduh dari : 
https://repository.unej.ac.id/xmlui/bitstream/handle/123456789/93310/Arrizal%2
0Firdaus%20-%20151910301125.pdf?sequence=1  

Fortuna, Y. (2016). Faktor-faktor yang mempengaruhi kepuasan kerja terhadap kinerja 

http://dx.doi.org/10.1006/jvbe.1999.1713
https://www.researchgate.net/publication/228079357_Construction_and_Initial_Validation_of_a_Multidimensional_Measure_of_Work-Family_Conflict
https://www.researchgate.net/publication/228079357_Construction_and_Initial_Validation_of_a_Multidimensional_Measure_of_Work-Family_Conflict
https://media.neliti.com/media/publications/135592-ID-pengaruh-kepuasan-kerja-dan-motivasi-ker.pdf
https://media.neliti.com/media/publications/135592-ID-pengaruh-kepuasan-kerja-dan-motivasi-ker.pdf
http://dx.doi.org/10.35609/gjbssr.2020.8.4(3)
http://journalcra.com/article/work-life-balance
https://www.researchgate.net/publication/237326524_Household_Structure_and_Child_Outcomes_Nuclear_vs_Extended_Families_-_Evidence_from_Bangladesh_WORK_IN_PROGRESS
https://www.researchgate.net/publication/237326524_Household_Structure_and_Child_Outcomes_Nuclear_vs_Extended_Families_-_Evidence_from_Bangladesh_WORK_IN_PROGRESS
https://www.researchgate.net/publication/237326524_Household_Structure_and_Child_Outcomes_Nuclear_vs_Extended_Families_-_Evidence_from_Bangladesh_WORK_IN_PROGRESS
https://ejournal.unsrat.ac.id/v3/index.php/productivity/article/view/30806
http://dx.doi.org/10.1037/a0016737
https://www.researchgate.net/publication/38020797_Beyond_Work_and_Family_A_Measure_of_WorkNonwork_Interference_and_Enhancement
https://www.researchgate.net/publication/38020797_Beyond_Work_and_Family_A_Measure_of_WorkNonwork_Interference_and_Enhancement
https://www.researchgate.net/profile/Jeffrey-Stanton-2/publication/260516221_Modeling_the_Relationship_between_WorkLife_Balance_and_Organizational_Outcomes/links/02e7e53177cbe062aa000000/Modeling-the-Relationship-between-Work-Life-Balance-and-Organizational-Outcomes.pdf
https://www.researchgate.net/profile/Jeffrey-Stanton-2/publication/260516221_Modeling_the_Relationship_between_WorkLife_Balance_and_Organizational_Outcomes/links/02e7e53177cbe062aa000000/Modeling-the-Relationship-between-Work-Life-Balance-and-Organizational-Outcomes.pdf
https://www.researchgate.net/profile/Jeffrey-Stanton-2/publication/260516221_Modeling_the_Relationship_between_WorkLife_Balance_and_Organizational_Outcomes/links/02e7e53177cbe062aa000000/Modeling-the-Relationship-between-Work-Life-Balance-and-Organizational-Outcomes.pdf
https://www.researchgate.net/profile/Jeffrey-Stanton-2/publication/260516221_Modeling_the_Relationship_between_WorkLife_Balance_and_Organizational_Outcomes/links/02e7e53177cbe062aa000000/Modeling-the-Relationship-between-Work-Life-Balance-and-Organizational-Outcomes.pdf
https://www.researchgate.net/profile/Jeffrey-Stanton-2/publication/260516221_Modeling_the_Relationship_between_WorkLife_Balance_and_Organizational_Outcomes/links/02e7e53177cbe062aa000000/Modeling-the-Relationship-between-Work-Life-Balance-and-Organizational-Outcomes.pdf
https://repository.unej.ac.id/xmlui/bitstream/handle/123456789/93310/Arrizal%20Firdaus%20-%20151910301125.pdf?sequence=1
https://repository.unej.ac.id/xmlui/bitstream/handle/123456789/93310/Arrizal%20Firdaus%20-%20151910301125.pdf?sequence=1


48 
 

 
 

karyawan Pusat Pendidikan Komputer Akuntansi Inter Nusa di Jakarta. Jurnal 
Ekonomi, 18(3), 366-375. doi: https://doi.org/10.37721/je.v18i3.7. Diakses dari : 

https://ejournal.borobudur.ac.id/index.php/1/article/view/7  

Ganapathi, I. M. D. (2016). Pengaruh work-life balance terhadap kepuasan kerja 
karyawan (studi pada PT. Bio Farma Persero). Jurnal Ecodemica: Jurnal 
Ekonomi Manajemen dan Bisnis, 4(1), 125-135. 

DOI: https://doi.org/10.31294/jeco.v4i1.354. Diakses dari : 
https://ejournal.bsi.ac.id/ejurnal/index.php/ecodemica/article/view/354  

Greenhaus, J. H., Collins, K. M., & Shaw, J. D. (2003). The relationship between work-
family balance and quality of life. Journal of Vocational Behaviour, 63, 510- 
531.  DOI : https://doi.org/10.1016/S0001-8791(02)00042-8. Di akses dari : 
https://psycnet.apa.org/record/2003-10348-012  

Gunawan, G. (2019). Reliabilitas dan validitas konstruk work life balance di 
Indonesia. Jurnal Penelitian dan Pengukuran Psikologi: JPPP, 8(2), 88-94. 
DOI: https://doi.org/10.21009/JPPP.082.05. Di akses dari : 

https://journal.unj.ac.id/unj/index.php/jppp/article/view/12652  

Hardyanti, S., Karmiyati, D.,Hidayati, D. S. (2017). Parenting self efficacy ayah pada 
nuclear family dan extended family. Jurnal Ilmiah Psikologi Terapan, vol 2 (5). 
DOI:10.22219/jipt.v5i2.4939 , Di akses dari : 
https://www.researchgate.net/publication/323053257_PARENTING_SELF_EFF
ICACY_AYAH_PADA_NUCLEAR_DAN_EXTENDED_FAMILY  

Hendra, H. (2020). Pengaruh Budaya Organisasi, Pelatihan Dan Motivasi Terhadap 
Kinerja Karyawan Pada Universitas Tjut Nyak Dhien Medan. Maneggio: Jurnal 
Ilmiah Magister Manajemen, 3(1), 1-12.  

DOI: https://doi.org/10.30596/maneggio.v3i1.4813. Diakses dari : 
https://jurnal.umsu.ac.id/index.php/MANEGGIO/article/view/4813  

Hidayat S. (2021, 5 Desember). Kepuasan Kerja. Kompasiana. Diakses dari : 
https://www.kompasiana.com/syarifhidayat7631/61ac527a62a704456107aaf2/k
epuasan-kerja 

Hudson. (2005). The Case for Work Life Balance: Closing the Gap Between Policy and 
Practice. Sydney: Hudson Highland Group, Inc. Retrieved from : 
https://www.academia.edu/6183358/The_Case_for_Work_Life_Balance  

Indrasari, Meithiana. (2017). Kepuasan Kerja dan Kinerja Karyawan Tinjauan dari 
Dimensi Iklim Organisasi, Kreativitas Individu, dan Karakteristik Pekerjaan. 
Edisi Asli. Sidoarjo : Indomedia Pustaka. Diakses dari : 
http://repository.unitomo.ac.id/549/  

Jobstreet. (2022, 30 Juni). 73% Karyawan Tidak Puas dengan Pekerjaan Mereka. 
Diakses dari : https://www.jobstreet.co.id/career-resources/plan-your-career/73-
karyawan-tidak-puas-dengan-pekerjaan-mereka/ 

Kurniawan, K. Y. (2015). Pengaruh pengembangan karir dan kompensasi terhadap 
kepuasan kerja karyawan di PT Parit Padang Global. Agora, 3(2), 115-120. 

https://publication.petra.ac.id/index.php/manajemen-bisnis/article/view/3593  

https://doi.org/10.37721/je.v18i3.7
https://ejournal.borobudur.ac.id/index.php/1/article/view/7
https://doi.org/10.31294/jeco.v4i1.354
https://ejournal.bsi.ac.id/ejurnal/index.php/ecodemica/article/view/354
https://psycnet.apa.org/doi/10.1016/S0001-8791(02)00042-8
https://psycnet.apa.org/record/2003-10348-012
https://doi.org/10.21009/JPPP.082.05
https://journal.unj.ac.id/unj/index.php/jppp/article/view/12652
http://dx.doi.org/10.22219/jipt.v5i2.4939
https://www.researchgate.net/publication/323053257_PARENTING_SELF_EFFICACY_AYAH_PADA_NUCLEAR_DAN_EXTENDED_FAMILY
https://www.researchgate.net/publication/323053257_PARENTING_SELF_EFFICACY_AYAH_PADA_NUCLEAR_DAN_EXTENDED_FAMILY
https://doi.org/10.30596/maneggio.v3i1.4813
https://jurnal.umsu.ac.id/index.php/MANEGGIO/article/view/4813
https://www.kompasiana.com/syarifhidayat7631/61ac527a62a704456107aaf2/kepuasan-kerja
https://www.kompasiana.com/syarifhidayat7631/61ac527a62a704456107aaf2/kepuasan-kerja
https://www.academia.edu/6183358/The_Case_for_Work_Life_Balance
http://repository.unitomo.ac.id/549/
https://www.jobstreet.co.id/career-resources/plan-your-career/73-karyawan-tidak-puas-dengan-pekerjaan-mereka/
https://www.jobstreet.co.id/career-resources/plan-your-career/73-karyawan-tidak-puas-dengan-pekerjaan-mereka/
https://publication.petra.ac.id/index.php/manajemen-bisnis/article/view/3593


49 
 

 
 

Lestari, E. R., & Ghaby, N. K. F. (2018). Pengaruh organizational citizenship behavior 
(OCB) terhadap kepuasan kerja dan kinerja karyawan. Industria: Jurnal 
Teknologi dan Manajemen Agroindustri, 7(2), 116-123. Di akses dari : 

https://industria.ub.ac.id/index.php/industri/article/view/350  

Licorise. (2020, 22 April). Do Indonesian Satisfied with their Job. Retrieved from : 

http://report.licorice.pink/blog/indonesia/do-indonesian-satisfied-with-their-job/  

Lolita, C., & Mulyana, O. P. (2022). Hubungan antara Work Life Blance  dengan 
Kepuasan Kerja pada Guru SMK X Surabaya. Jurnal Penelitian Psikologi. Vol 9 
No 3. DOI:10.24114/konseling.v16i1.19141. Di akses dari 
:https://www.researchgate.net/publication/346747311_HUBUNGAN_WORK_LI
FE_BALANCE_DENGAN_KEPUASAN_KERJA_PADA_GURU_DI_SMK_KAB
UPATEN_PATI  

McCrea, R., Boreham, P., & Ferguson, M. (2011). Reducing work-to-life interference in 
the public service: The importance of participative management as mediated by 
other work attributes. Journal of Sociology, 47(3), 313-332. DOI : 

https://doi.org/10.1177/144078331140794. Diakses dari :  
https://journals.sagepub.com/doi/abs/10.1177/1440783311407946?casa_token
=Wi64794UfgwAAAAA:KkhTFjsEjQ14o8h4EghVhD_qatQLXQU6wROu8ftcRGS
GFZIleAQ2gFhyOviLnBTO42tyHexfr9Jz5vKX  

Muayyad, D. M., & Gawi, A. I. O. (2016). Pengaruh kepuasan kerja terhadap 
produktivitas kerja pegawai bank syariah X kantor wilayah II. Jurnal Manajemen 
dan Pemasaran Jasa, 9(1), 75-98. DOI: https://doi.org/10.25105/jmpj.v9i1.1396. 

Di akses dari :  https://www.e-
journal.trisakti.ac.id/index.php/jasa/article/view/1396  

Mulyana, O. P., Izzati, U. A., Puspitadew, N. W. S., & Budiani, M. S. (2022). Hubungan 
antara Iklim Organisasi dengan Work Life Balance pada Karyawan. Jurnal 
Psikologi Teori dan Terapan, 13(1), 14-26. 
DOI: https://doi.org/10.26740/jptt.v13n1.p14-26. Di akses dari : 

https://journal.unesa.ac.id/index.php/jptt/article/view/16125  

Nurendra, A. M., & Saraswati, M. P. (2016). Model peranan work life balance, stres 
kerja dan kepuasan kerja pada karyawan. Humanitas, 13(2), 84. 

DOI: http://dx.doi.org/10.26555/humanitas.v13i2.6063. Di akses dari : 
http://journal.uad.ac.id/index.php/HUMANITAS/article/view/6063  

Nord, W. R., Fox, S., Phoenix, A., & Viano, K. (2002). Real-world reactions to work-life 
balance programs: Lessons for effective implementation. Organizational 
dynamics, 30(3), 223-238. DOI:10.1016/S0090-2616(01)00054-7. Di akses dari 

: https://www.researchgate.net/publication/247142503_Real-
World_Reactions_to_Work-
Life_Balance_Programs_Lessons_for_Effective_Implementation  

Pangemanan F., L., Pio R., J., Tumbel T., M. (2017), Pengaruh Work-life Balance dan 
Burnout terhadap Kepuasan kerja, Jurnal Administrasi Bisnis, Program studi 
Administrasi Bisnis , Fakultas Ilmu Sosial dan Politik, Universitas Sam 
Ratulangi Manado, Indonesia. DOI: https://doi.org/10.35797/jab.v5.i003.%25p. 

https://industria.ub.ac.id/index.php/industri/article/view/350
http://report.licorice.pink/blog/indonesia/do-indonesian-satisfied-with-their-job/
https://ejournal.unesa.ac.id/index.php/character/issue/view/2593
http://dx.doi.org/10.24114/konseling.v16i1.19141
https://www.researchgate.net/publication/346747311_HUBUNGAN_WORK_LIFE_BALANCE_DENGAN_KEPUASAN_KERJA_PADA_GURU_DI_SMK_KABUPATEN_PATI
https://www.researchgate.net/publication/346747311_HUBUNGAN_WORK_LIFE_BALANCE_DENGAN_KEPUASAN_KERJA_PADA_GURU_DI_SMK_KABUPATEN_PATI
https://www.researchgate.net/publication/346747311_HUBUNGAN_WORK_LIFE_BALANCE_DENGAN_KEPUASAN_KERJA_PADA_GURU_DI_SMK_KABUPATEN_PATI
https://doi.org/10.1177/1440783311407946
https://journals.sagepub.com/doi/abs/10.1177/1440783311407946?casa_token=Wi64794UfgwAAAAA:KkhTFjsEjQ14o8h4EghVhD_qatQLXQU6wROu8ftcRGSGFZIleAQ2gFhyOviLnBTO42tyHexfr9Jz5vKX
https://journals.sagepub.com/doi/abs/10.1177/1440783311407946?casa_token=Wi64794UfgwAAAAA:KkhTFjsEjQ14o8h4EghVhD_qatQLXQU6wROu8ftcRGSGFZIleAQ2gFhyOviLnBTO42tyHexfr9Jz5vKX
https://journals.sagepub.com/doi/abs/10.1177/1440783311407946?casa_token=Wi64794UfgwAAAAA:KkhTFjsEjQ14o8h4EghVhD_qatQLXQU6wROu8ftcRGSGFZIleAQ2gFhyOviLnBTO42tyHexfr9Jz5vKX
https://doi.org/10.25105/jmpj.v9i1.1396
https://www.e-journal.trisakti.ac.id/index.php/jasa/article/view/1396
https://www.e-journal.trisakti.ac.id/index.php/jasa/article/view/1396
https://doi.org/10.26740/jptt.v13n1.p14-26
https://journal.unesa.ac.id/index.php/jptt/article/view/16125
http://dx.doi.org/10.26555/humanitas.v13i2.6063
http://journal.uad.ac.id/index.php/HUMANITAS/article/view/6063
http://dx.doi.org/10.1016/S0090-2616(01)00054-7
https://www.researchgate.net/publication/247142503_Real-World_Reactions_to_Work-Life_Balance_Programs_Lessons_for_Effective_Implementation
https://www.researchgate.net/publication/247142503_Real-World_Reactions_to_Work-Life_Balance_Programs_Lessons_for_Effective_Implementation
https://www.researchgate.net/publication/247142503_Real-World_Reactions_to_Work-Life_Balance_Programs_Lessons_for_Effective_Implementation
https://doi.org/10.35797/jab.v5.i003.%25p


50 
 

 
 

Di akses dari : https://ejournal.unsrat.ac.id/v3/index.php/jab/article/view/16718  

Pitasari, N. A. A., & Perdhana, M. S. (2018). Kepuasan kerja karyawan: Studi 
literatur. Diponegoro Journal of Management, 7(4), 605-612. Di akses dari : 

https://ejournal3.undip.ac.id/index.php/djom/article/view/22488  

Pratama, H. P., & Setiadi, I. K. (2021). Pengaruh Work Life Balance Terhadap 
Kepuasan Kerja Karyawan Milenial Perusahaan Startup di Jakarta. Business 
Management Analysis Journal (BMAJ), 4(2), 145-159. 

DOI:10.24176/bmaj.v4i2.6602. Di akses dari: 
https://www.researchgate.net/publication/355814144_PENGARUH_WORK_LIF
E_BALANCE_TERHADAP_KEPUASAN_KERJA_KARYAWAN_MILENIAL_PE
RUSAHAAN_STARTUP_DI_JAKARTA  

Puspitasari, I. H. (2020). Pengaruh dimensi work-life balance terhadap kinerja 
karyawan melalui kepuasan kerja pada PT. Garam (Persero). Jurnal Ilmu 
Manajemen, 8(2), 454-464. Di akses dari : 

https://ejournal.unesa.ac.id/index.php/jim/article/view/31899  

Ramadhan, N., & Marinda, V. S. (2019). Pengaruh Work-Life Balance dan Kepuasan 
Kerja terhadap Komitmen Organisasi pada Ibu Bekerja sebagai Guru PAUD di 
Kota Cimahi. JMK (Jurnal Manajemen dan Kewirausahaan), 4(3), 205-220. 
DOI: https://doi.org/10.32503/jmk.v4i3.592. Di akses dari 

:https://ejournal.uniska-
kediri.ac.id/index.php/ManajemenKewirausahaan/article/view/592  

Rondonuwu, F. A., Rumawas, W., & Asaloei, S. (2018). Pengaruh work-life balance 
terhadap kepuasan kerja karyawan pada Hotel Sintesa Peninsula 
Manado. Jurnal Administrasi Bisnis (JAB), 7(2), 30-39. 
DOI:  https://doi.org/10.35797/jab.v7.i2.30-39. Di akses dari :  

https://ejournal.unsrat.ac.id/v3/index.php/jab/article/view/22044  

Saif, M. I., Malik, M. I., & Awan, Z. M. (2011). Employee Work Satisfaction and Work-
Life Balance: A Pakistani Perspective. Interdisciplinary. Journal of 
Contemporary Research in Business, 3(5), 606-617. Retrieved from : 
https://silo.tips/download/dr-muhammad-iqbal-saif-professor-fuiems-foundation-
university-new-lalazar-rawalp  

Sari, R. N. I., & Hadijah, H. S. (2016). Peningkatan kinerja pegawai melalui kepuasan 
kerja dan disiplin kerja. Jurnal pendidikan manajemen perkantoran, 1(1), 204-

214. DOI:10.17509/jpm.v1i1.3389. Di akses dari : 
https://www.researchgate.net/publication/334179428_PENINGKATAN_KINERJ
A_PEGAWAI_MELALUI_KEPUASAN_KERJA_DAN_DISIPLIN_KERJA  

Satriansyah, H. (2019). Pengaruh Work-Life Balance Terhadap Kepuasan Kerja 
Dengan Stres Kerja Sebagai Variabel Mediasi (Studi Pada Karyawan Bank 
Indonesia Kantor Perwakilan Jawa Tengah) (Doctoral dissertation, Universitas 
Brawijaya). Di akses dari : 
https://jimfeb.ub.ac.id/index.php/jimfeb/article/view/5655/4968  

Schermerhorn, John D., James G Hunt, Richard N Osborn (2005). Organiizational 

https://ejournal.unsrat.ac.id/v3/index.php/jab/article/view/16718
https://ejournal3.undip.ac.id/index.php/djom/article/view/22488
http://dx.doi.org/10.24176/bmaj.v4i2.6602
https://www.researchgate.net/publication/355814144_PENGARUH_WORK_LIFE_BALANCE_TERHADAP_KEPUASAN_KERJA_KARYAWAN_MILENIAL_PERUSAHAAN_STARTUP_DI_JAKARTA
https://www.researchgate.net/publication/355814144_PENGARUH_WORK_LIFE_BALANCE_TERHADAP_KEPUASAN_KERJA_KARYAWAN_MILENIAL_PERUSAHAAN_STARTUP_DI_JAKARTA
https://www.researchgate.net/publication/355814144_PENGARUH_WORK_LIFE_BALANCE_TERHADAP_KEPUASAN_KERJA_KARYAWAN_MILENIAL_PERUSAHAAN_STARTUP_DI_JAKARTA
https://ejournal.unesa.ac.id/index.php/jim/article/view/31899
https://doi.org/10.32503/jmk.v4i3.592
https://ejournal.uniska-kediri.ac.id/index.php/ManajemenKewirausahaan/article/view/592
https://ejournal.uniska-kediri.ac.id/index.php/ManajemenKewirausahaan/article/view/592
https://doi.org/10.35797/jab.v7.i2.30-39
https://ejournal.unsrat.ac.id/v3/index.php/jab/article/view/22044
https://silo.tips/download/dr-muhammad-iqbal-saif-professor-fuiems-foundation-university-new-lalazar-rawalp
https://silo.tips/download/dr-muhammad-iqbal-saif-professor-fuiems-foundation-university-new-lalazar-rawalp
http://dx.doi.org/10.17509/jpm.v1i1.3389
https://www.researchgate.net/publication/334179428_PENINGKATAN_KINERJA_PEGAWAI_MELALUI_KEPUASAN_KERJA_DAN_DISIPLIN_KERJA
https://www.researchgate.net/publication/334179428_PENINGKATAN_KINERJA_PEGAWAI_MELALUI_KEPUASAN_KERJA_DAN_DISIPLIN_KERJA
https://jimfeb.ub.ac.id/index.php/jimfeb/article/view/5655/4968


51 
 

 
 

Beaviour, John Willey and Son Inc. Retrived from 
http://dspace.vnbrims.org:13000/jspui/bitstream/123456789/1075/1/Organizatio
nal%20Behavior%20SCHERMERHORN%20Jr%2C%20John%20R_%20HUNT
%2C%20James%20G%20%26%20OSBORN%2C%20Richard%20N%20-.pdf  

Setiawan, H., & Budiningsih, T. E. (2014). Psychological well-being pada guru honorer 
sekolah dasar di kecamatan wonotunggal kabupaten Batang. Educational 
Psychology Journal, 3(1). Di akses dari : 

https://journal.unnes.ac.id/sju/index.php/epj/article/view/4437  

Shabrina, D., & Ratnaningsih, I. Z. (2019). Hubungan antara work life balance dengan 
kepuasan pada karyawan PT. pertani (Persero). Jurnal EMPATI, 8(1), 27-

32. https://doi.org/10.14710/empati.2019.23570. Di akses dari : 
https://ejournal3.undip.ac.id/index.php/empati/article/view/23570  

Shafira, S., & Listiara, A. (2017). Perbedaan kepuasan kerja pada695karyawan 
berdasarkan usia dan masa kerja.Jurnal Empati, 6(1),396-400. 
DOI: https://doi.org/10.14710/empati.2017.15166. Di akses dari 
:https://ejournal3.undip.ac.id/index.php/empati/article/view/15166  

Spector. (1997). Job satisfaction: Application, assessment, causes and 
consequences,Thousand Oaks, CA,Sage Publications, Inc. Retrieved from : 
https://books.google.co.id/books?id=dWk5DQAAQBAJ&pg=PA2&hl=id&source
=gbs_toc_r&cad=4#v=onepage&q&f=false  

Sugiyono (2019). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung : 
Alphabet 

Susan, E. (2019). Managemen sumber daya manusia  Eri Susan 1. Jurnal Manajemen 
Pendidikan, 2, 952–962. Di akses dari : https://jurnal.iain-
bone.ac.id/index.php/adara/article/viewFile/429/354  

Susyanti, S., Tabroni, I., & Rabiatul, S. (2022). Pola Asuh Extended Family Terhadap 
Tumbuh Kembang Anak. Al-Madrasah: Jurnal Pendidikan Madrasah 
Ibtidaiyah, 6(3), 520-526.  
DOI: http://dx.doi.org/10.35931/am.v6i3.1017. Di unduh dari : 
https://www.jurnal.stiq-amuntai.ac.id/index.php/al-madrasah/article/view/1017  

Syarif, H. (2021, 5 Desember). Kepuasan Kerja. Kompasiana. Di unduh dari : 
https://www.kompasiana.com/syarifhidayat7631/61ac527a62a704456107aaf2/k
epuasan-kerja  

Valcour, M. (2007). Work-based resources as moderators of the relationship between 
work hours and satisfaction with work-family balance. Journal of Applied 
Psychology, 92(6), 1512-1523. Doi : https://doi.org/10.1037/0021-
9010.92.6.1512. Di akses : https://psycnet.apa.org/record/2007-16921-004  

Wenno, M. W. (2018). Hubungan antara work life balance dan kepuasan kerja pada 
karyawan di PT PLN Persero area Ambon. Jurnal Maneksi, 7(1), 47-54. 
DOI: https://doi.org/10.31959/jm.v7i1.86 . Diakses dari : https://www.ejournal-

polnam.ac.id/index.php/JurnalManeksi/article/view/86  

http://dspace.vnbrims.org:13000/jspui/bitstream/123456789/1075/1/Organizational%20Behavior%20SCHERMERHORN%20Jr%2C%20John%20R_%20HUNT%2C%20James%20G%20%26%20OSBORN%2C%20Richard%20N%20-.pdf
http://dspace.vnbrims.org:13000/jspui/bitstream/123456789/1075/1/Organizational%20Behavior%20SCHERMERHORN%20Jr%2C%20John%20R_%20HUNT%2C%20James%20G%20%26%20OSBORN%2C%20Richard%20N%20-.pdf
http://dspace.vnbrims.org:13000/jspui/bitstream/123456789/1075/1/Organizational%20Behavior%20SCHERMERHORN%20Jr%2C%20John%20R_%20HUNT%2C%20James%20G%20%26%20OSBORN%2C%20Richard%20N%20-.pdf
https://journal.unnes.ac.id/sju/index.php/epj/article/view/4437
https://doi.org/10.14710/empati.2019.23570
https://ejournal3.undip.ac.id/index.php/empati/article/view/23570
https://doi.org/10.14710/empati.2017.15166
https://ejournal3.undip.ac.id/index.php/empati/article/view/15166
https://books.google.co.id/books?id=dWk5DQAAQBAJ&pg=PA2&hl=id&source=gbs_toc_r&cad=4#v=onepage&q&f=false
https://books.google.co.id/books?id=dWk5DQAAQBAJ&pg=PA2&hl=id&source=gbs_toc_r&cad=4#v=onepage&q&f=false
https://jurnal.iain-bone.ac.id/index.php/adara/article/viewFile/429/354
https://jurnal.iain-bone.ac.id/index.php/adara/article/viewFile/429/354
http://dx.doi.org/10.35931/am.v6i3.1017
https://www.jurnal.stiq-amuntai.ac.id/index.php/al-madrasah/article/view/1017
https://www.kompasiana.com/syarifhidayat7631/61ac527a62a704456107aaf2/kepuasan-kerja
https://www.kompasiana.com/syarifhidayat7631/61ac527a62a704456107aaf2/kepuasan-kerja
https://psycnet.apa.org/doi/10.1037/0021-9010.92.6.1512
https://psycnet.apa.org/doi/10.1037/0021-9010.92.6.1512
https://psycnet.apa.org/record/2007-16921-004
https://doi.org/10.31959/jm.v7i1.86
https://www.ejournal-polnam.ac.id/index.php/JurnalManeksi/article/view/86
https://www.ejournal-polnam.ac.id/index.php/JurnalManeksi/article/view/86


52 
 

 
 

Yadav, R. K., & Dabhade, N. (2014). Work life balance and job satisfaction among the 
working women of banking and education sector-A comparative 
study. International Letters of Social and Humanistic Sciences, 21, 181-201. 
DOI:10.18052/www.scipress.com/ILSHS.21.181. Diakses dari : 
https://www.researchgate.net/publication/279742384_Work_Life_Balance_and_
Job_Satisfaction_among_the_Working_Women_of_Banking_and_Education_S
ector_-_A_Comparative_Study  

Yusnita, N., Gursida, H., & Herlina, E. (2022). The Role of Work-Life Balance and Job 
Satisfaction as Predictors of Organizational Commitment. Jurnal 
Economia, 18(1), 103-114. DOI:10.21831/economia.v18i1.40236. Di akses dari 

: https://www.researchgate.net/publication/360299473_The_Role_of_Work-
Life_Balance_and_Job_Satisfaction_as_Predictors_of_Organizational_Commit
ment  

 

http://dx.doi.org/10.18052/www.scipress.com/ILSHS.21.181
https://www.researchgate.net/publication/279742384_Work_Life_Balance_and_Job_Satisfaction_among_the_Working_Women_of_Banking_and_Education_Sector_-_A_Comparative_Study
https://www.researchgate.net/publication/279742384_Work_Life_Balance_and_Job_Satisfaction_among_the_Working_Women_of_Banking_and_Education_Sector_-_A_Comparative_Study
https://www.researchgate.net/publication/279742384_Work_Life_Balance_and_Job_Satisfaction_among_the_Working_Women_of_Banking_and_Education_Sector_-_A_Comparative_Study
http://dx.doi.org/10.21831/economia.v18i1.40236
https://www.researchgate.net/publication/360299473_The_Role_of_Work-Life_Balance_and_Job_Satisfaction_as_Predictors_of_Organizational_Commitment
https://www.researchgate.net/publication/360299473_The_Role_of_Work-Life_Balance_and_Job_Satisfaction_as_Predictors_of_Organizational_Commitment
https://www.researchgate.net/publication/360299473_The_Role_of_Work-Life_Balance_and_Job_Satisfaction_as_Predictors_of_Organizational_Commitment

	UCAPAN TERIMA KASIH
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR LAMPIRAN
	BAB 1
	PENDAHULUAN
	1.1. Latar Belakang Masalah
	1.2. Tujuan Penelitian
	1.3. Manfaat Penelitian
	1.3.1. Manfaat Teoritis
	1.3.2. Manfaat Praktis


	BAB 2
	TINJAUAN PUSTAKA
	2.1. Kepuasan Kerja
	2.1.1. Pengertian kepuasan kerja
	2.1.2. Aspek-Aspek Kepuasan Kerja

	2.2. Faktor–Faktor kepuasan kerja
	2.3. Work Life Balance
	2.3.1. Pengertian Work Life Balance
	2.3.2. Aspek-Aspek Work Life Balance

	2.4. Hubungan work life balance dan kepuasan kerja
	2.5. Hipotesis

	BAB 3
	METODE PENELITIAN
	3.1. Jenis Penelitian
	3.2. Identifikasi Variabel Penelitian
	3.3. Definisi Operasional Variabel Penelitian
	3.3.1. Work Life Balance
	3.3.2. Kepuasan Kerja

	3.4. Populasi, Sampel dan Teknik Pengambilan Sampel
	3.4.1. Populasi
	3.4.2. Sampel
	3.4.3. Teknik Pengambilan Sampel

	3.5. Metode Pengumpulan Data
	3.5.1. Alat ukur untuk work life balance
	3.5.2. Alat ukur untuk kepuasan kerja

	3.6. Validitas dan Reliabilitas
	3.6.1. Validitas Alat Ukur
	3.6.2. Reliabilitas Alat Ukur

	3.7. Metode Analisis data

	BAB 4
	PENGUMPULAN DATA PENELITIAN
	4.1. Orientasi Kancah
	4.2. Persiapan Pengumpulan Data Penelitian
	4.2.1. Penyusunan Alat Ukur
	4.2.2. Skala JSS (Job Satisfaction Survey)
	4.2.3. Skala Work Life Balance

	4.3. Pelaksanaan Penelitian
	4.4. Tabel dan Deskripsi Demografis Responden
	Tabel 4 3 : Tabel Demografis Responden
	4.5. Uji Validitas dan Uji Reliabilitas Skala JSS (Job Satisfaction Survey)
	4.6. Uji Validitas dan Uji Reliabilitas Skala Work Life Balance

	BAB 5
	HASIL PENELITIAN DAN PEMBAHASAN
	5.1. Uji Asumsi
	5.1.1. Uji Normalitas
	5.1.2. Uji Linieritas

	5.2. Uji Hipotesis
	5.3. Pembahasan

	BAB 6
	KESIMPULAN DAN SARAN
	6.1. Kesimpulan
	6.2. Saran

	DAFTAR PUSTAKA
	LAMPIRAN

