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Dear authors, 

 

We received your submission to ICIC 2021 (2021 Sixth International 

Conference on Informatics and Computing): 

 

Authors : Albertus Widiantoro, Adi Wibowo and Bernardinus Harnadi 

Title :   User Acceptance Level in the Fintech OVO review Based on the Lexicon Method 

Number :  99 

 

The submission was uploaded by Albertus Dwiyoga Widiantoro 

<yoga@unika.ac.id>. You can access it via the ICIC 2021 EasyChair Web 

page 

 

  https://easychair.org/conferences/?conf=icic2021 

 

Thank you for submitting to ICIC 2021. 

 

Best regards, 

EasyChair for ICIC 2021. 

  

mailto:yoga@unika.ac.id
https://easychair.org/conferences/?conf=icic2021


 
ICIC 2021 notification for paper 99 
External 

Inbox 
Search for all messages with label Inbox 
Remove label Inbox from this conversation 

 
ICIC 2021 <icic2021@easychair.org> 
 

Tue, Oct 5, 2021, 
10:12 PM 

 
 
 

to me 

 
 

Dear  Albertus Widiantoro 
 
We are pleased to inform you that your paper:  
Paper ID: 99 
Title: User Acceptance Level in the Fintech OVO review Based on the Lexicon 
Method 
 
that submitted to the 6th International Conference on Informatics and Computing 
(ICIC 2021) has been ACCEPTED for an oral presentation. We cordially invite you to 
attend by presenting your paper in the ICIC 2021. 
 
It is mandatory to prepare the camera-ready paper as per the instructions listed 
on ICIC 2021 website and your paper will not be published unless the following are 
done: 
1.      Revise your paper(s) according to the reviewers' comments. The detailed 
review is listed below in this email. 
2.      The accepted similarity level is a maximum of 20% which you may check using 
Turnitin or other similar plagiarism checks. 
3.      Format your camera-ready paper as per guidelines and follow strictly the A4-
IEEE format in pdf file by creating it using IEEE pdf express. (https://ieee-pdf-
express.org/account/signup) 
4.      Fill the registration form that can be accessed from the website. Submit it 
including the proof of your payment and proof of student status when it is relevant 
(https://s.id/ICIC21_reg). 
5.      Send your camera-ready paper (in MS Word and PDF) also the presentation 
file to https://s.id/ICIC21_cam 
6.      Upload your recording presentation to https://s.id/ICIC21_vid you can read the 
instruction here (https://icic-aptikom.org/2021new/submission/) 
7.      Electronic IEEE copyright form will be sent to the correspondent e-mail for 
each of your accepted papers. 
 
Please be reminded that the due date for early bird registration is 16 October 2021. 
At least one author has to register for the conference. 
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The conference will take place by VIRTUAL from 3-4 November 2021. As soon as 
the schedule is completed, it will be posted on the conference website. 
 
All related conference materials can be found at https://icic-aptikom.org/ Please let 
us know if you have any registration questions. 
 
With the warmest regard, 
 
Technical Program Chairs 
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----------------------- REVIEW 1 --------------------- 
SUBMISSION: 99 
TITLE: User Acceptance Level in the Fintech OVO review Based on the Lexicon 
Method 
AUTHORS: Albertus Widiantoro, Adi Wibowo and Bernardinus Harnadi 
 
----------- Overall evaluation ----------- 
Below are my comments on this paper: 
1. The motivation of this study is not discussed clearly in the introduction section. 
The beginning of the introduction section can be shortened, as NLP, sentiment, ML, 
etc are not your main contributions. 
 
2. Many paragraphs in the introduction section  only contained one sentence. 
 
3. What is your main contribution? fintech acceptance? If yes, you should discuss 
about fintech acceptance studies in the related work section. 
 
4. It is better if the data processing stages illustrated in the form of figure in the 
methodology section. However, you can remove discussion and conclusion as they 
are not part of data processing. 
 
5. I'm quite confused with the result and discussion part. What did you mean by 
acceptance? is it sentiment analysis or what? In addition, the discussion is lacking. 
You should focus on "interpreting" business insight from your results. 
 
6. The implications of this study both on practices and theories are missing. 
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TITLE: User Acceptance Level in the Fintech OVO review Based on the Lexicon 
Method 
AUTHORS: Albertus Widiantoro, Adi Wibowo and Bernardinus Harnadi 
 

https://icic-aptikom.org/


----------- Overall evaluation ----------- 
Give a clear and strong reason why the lexicon-based approach you chose to use in 
your research. 
 
Explain how you create a “word cloud”. 
 
Please make Fig 3 clearer. 
 
Some grammatical errors in your paper. For example, “… by collecting data in 
Indonesian” should be corrected to “… by collecting data in Indonesia”. So... Please 
check ALL of your grammar or use a professional proofreader to do that. 
 
Put double quotes for words that are still in Bahasa. 
 
You only show Results. No discussion at all. 
  We recommend adding a special section for Discussion. Elaborate your research 
results in detail in the section 
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Username and password to access the Electronic Publication Agreement 
for: User Sentiment Analysis in the Fintech OVO Review Based on the Lexicon 
Method 
 
Publication Title: 2021 Sixth International Conference on Informatics and Computing 
(ICIC) 
Article Title: User Sentiment Analysis in the Fintech OVO Review Based on the 
Lexicon Method 
Author E-mail: yoga@unika.ac.id 
eCF Paper Id: 343795 
 
Dear Sir or Madam: 
The above-titled article has been submitted to IEEE for publication in an upcoming 
journal or conference 
proceedings. The publication volunteer for that journal or conference has indicated to 
us that you are 
authorized to complete the article's publishing agreement with IEEE. Further, he/she 
has provided your 
name and e-mail address. 
 
URL: https://ecopyright.ieee.org/ECTT/login.do 
Username: yoga@unika.ac.id 
Password: 1636362042981 
 
Please be aware that the manuscript submission process will not be able to continue 
until this 
important step is completed.  Finally, if you are not authorized to complete the 
publishing agreement, 
I hope you will forward the e-mail on to the person you believe has the necessary 
authority to sign. 
Thank you, in advance, for your consideration and effort. 
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For technical assistance or to search our knowledge base, please visit our support 
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http://ieee.custhelp.com/app/answers/list/p/82 
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