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ABSTRAK

Penelitian bertujuan untuk mengetahui pengaruh kepuasan kerja terhadap
organizational citizenship behavior. Sampelnya adalah 40 orang karyawan
cleaning service PT Citra Langgeng Sejahtera. Metode analisis menggunakan
regresi berganda. Kepuasan kerja diukur melalui pekerjaan, sikap atasan, gaji,
rekan kerja. Organizational Citizenship Behavior diukur melalui altruism,
courtesy, sportsmanship, civic virtue dan conscientiousness Hasil penelitian
menunjukkan kepuasan kerja berpengaruh positif terhadap organizational
citizenship behavior.

Kata kunci : kepuasan kerja, pekerjaan, sikap atasan, gaji, rekan Kkerja.
organizational citizenship behavior, altruism, courtesy, sportsmanship, civic
virtue dan conscientiousness

ABSTRACT

This study aims to determine the effect of job satisfaction on organizational
citizenship behavior. The sample is 40 employees of PT Citra Langgeng Sejahtera
cleaning service. The method of analysis using multiple regression. Job
satisfaction is measured through work, supervisor's attitude, salary, co-workers.
Organizational Citizenship Behavior is measured through altruism, courtesy,
sportsmanship, civic virtue and conscientiousness. The results show that job
satisfaction has a positive effect on organizational citizenship behavior.

Keywords: job satisfaction, job, boss's attitude, salary, co-workers. organizational
citizenship behavior, altruism, courtesy, sportsmanship, civic virtue and
conscientiousness
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