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Para penumpang KA Menoreh yang terhormat,

Dalam rangka peningkatan pelayanan kepada masyarakat, terutama para
pengguna jasa angkutan kereta api, kami mengharap peran serta anda untuk mengisi
angket berikut ini, yang sangat bermanfaat sebagai masukan / informasi bagi kami.

Berilah tanda X pada jawaban yang dipilih

1. Umur (tahun): [ [15-20 tahun = [ ]21-30 tahun [ ] 31-40 tahun
[ 1> 40 tahun

2. Jenis kelamin: [~ ]Pria [ ]Wanita

3. Pendidikan tertinggi / terakhir:

[ ]SD/SMP [ ] D1/D3 (Akademi) [ ] S2/S3(Pasca Sarjana)
[ IsmA [ 1 s1(Sarjana) [ ] Lainnya....oeeven.

4.  Golongan atau jenis pekerjaan anda:
[ ] Pegawai Negeri [ __]Pensiunan [ |Pelajar/Mahasiswa

[ |Pegawai Swasta [ __]Pengusaha/Wiraswasta

[ ]Lainnya (mohon disebutkan).............coccercmiiiiensiiine e,
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Penghasilan pribadi dalam sebulan:

[ l<1juta [ 1 1juta-1,5 juta [ 1 1,5juta-2,5 juta

[ ] 25juta-3,5juta [ ]>35juta

Dimanakah tempat tinggal/rumah anda:

[ ] Semarang [ ] Jakarta

[ ] Kota lain (mohon disebutkan)...........

Maksud anda pergi menuju ke kota tujuan:

[ | Dinas [ ]Bisnis [ ] Pendidikan
[ JLiburan [ ] Kunjungan keluarga/teman [ ]Kembali bekerja
[ ] Lainnya (mohon disebutkan)..............c....

Berapa kali dalam sebulan anda menggunakan kereta api Menoreh:

[] ikali [ 2kali [] 3kali
[ ] 4kali [ ] >4kali [ ] Tidak tentu

Sebelum memilih angkutan ini, angkutan apa yang sering anda gunakan:

[ |Tidakada [__] Busnonpatas [ | Buspatas [ _]Kendaraan pribadi

Mengapa beralih dari jenis angkutan tersebut ke kereta api :
[ Jangkauan lebih mudah [ lebih efisien []lebih murah

[ ] Lebih nyaman [ ] Lainnya(mohon disebutkan)...................
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Membeli tiket dengan cara:

[ IDi loket stasiun [ ] Melalui agen [ ] Drivethru  [__] Internet

Menuju stasiun menggunakan:

[ ] Sepeda motor [ ]Taksi [ ]Angkutan kota
[ ]Bus = | Ojek []Bajaj

] Mobil [r] Berjalan kaki

Meninggalkan stasiun menggunakan:

[ ] Sepeda motor [ ] Taksi [ ]Angkutan kota
[ ]Bus [] Ojek [ ]Bajaj

. Mobil [ Berjalan kaki
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Kinerja
SB : Sangat Baik N . Netral B : Baik
TB :Tidak Baik STB : Sangat Tidak Baik
Kinerja
No Pernyataan STeMBIN 1B 1sB
a. |Waktu tempuh
1 Lama waktu transit di stasiun yang
“|disinggahi
2.|Waktu tempuh kereta api
b.|[Ketepatan
1. |Ketepatan waktu keberangkatan kereta api

N

Ketepatan waktu kedatangan kereta api

Fasilitas dan Kenyamanan

Pelayanan petugas kereta api

Kebersihan di dalam kereta api

Kondisi pintu di dalam kereta api

Kondisi jendela di dalam kereta api

Kondisi tempat duduk di dalam kereta api

Kondisi toilet di dalam kereta api

Kondisi lampu penerangan di dalam
kereta api

Kondisi kipas/AC di dalam kereta api

©|©| NP g WM

Kondisi rak bagasi di dalam kereta api
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Kondisi restorasi di dalam Kereta api




Hasil angket penumpang KA Menoreh Semarang-Jakarta
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Urutan pertanyaan

N L Txaxa] xa ] x x6x7[x8[xa [ x10] X1 1] x12[x13] x14 Keterangan

1 [4(4]15]4])14]|4]|5]|5|2|5]|5|5]|4] 4 Semarang-Jakarta
2 121415343241 4]|4|4]4]|2 Semarang-Jakarta
31414141433 |414]12]3|3|3] 3|3 Semarang-Jakarta
4 (3141413454144 2 (3[4 2]3 Semarang-Jakarta
5131333344414 4 ] 4| 4] 4] 3 Semarang-Jakarta
6 (2224444141l 44| 4| 2] 3 Semarang-Jakarta
7T 1414414414444l 2|44 4] 4 Semarang-Jakarta
8 l4|14|4|4fj4f4]4]4|4] 4] 41 3] 414 Semarang-Jakarta
Q444444444 4| 4| 4] 4] 4 Semarang-Jakarta
104414141444 |4|4| 44| 4] 4] 4 Semarang-Jakarta
1114444141414 14(3)1 444 4] 3 Semarang-Jakarta
1214414414144 14(4)1 4|4 4|4] 4 Semarang-Jakarta
1331334434444 |3|3|3] 4 Semarang-Jakarta
141413|14(2(3]31414(3[3]|4]4]|2]3 Semarang-Jakarta
15(4|4|4|14]15]|5|4|4|5|4 4|4 4] 4 Semarang-Jakarta
1613|134 (2f2)1)12|2|2]1|3]|2]|2]3 Semarang-Jakarta
1741413434141 4[5]3|5]|5] 3] 3 Semarang-Jakarta
1813131223313 |3[4f2|4|3|4]4 Semarang-Jakarta
1912214131314 13|3[4] 3[4 4| 4] 3 Semarang-Jakarta
201414145414 14[4]14) 4] 4]4]4]A4 Semarang-Jakarta
21 [ 4[5|5|5]|4|14]14]4[|2| 4] 4]4] 4] 4 Semarang-Jakarta
22 (3|4(4(4]13]|13]3|3|2|3|3}|3|3]3 Semarang-Jakarta
23| 5(5(5(4|14|3]|3|4|1]4|5|5|]5] 3 Semarang-Jakarta
24 1414544141444 4] 4] 4] 4] 4 Semarang-Jakarta
25141413 414141414132 | 3= |[-37]"37| -3 Semarang-Jakarta
2641213134143 13|1] 3|3 }|3|3]3 Semarang-Jakarta
27 [5[5[5|5]5]5]5]5]5|3|5]1[5]3 Semarang-Jakarta
2841453141414 14|1|4]4]4]4]4 Semarang-Jakarta
29 (23|53 |4|14|4|4|4| 4] 4] 41415 Semarang-Jakarta
0444441414144 4] 4] 4] 4] 4 Semarang-Jakarta
3114412222443 4] 4] 4] 4] 3 Semarang-Jakarta
32141414144 14(4|4|4) 4|44 4] 4 Semarang-Jakarta
3314141331415 (3|3(4] 4| 4] 4|3]4 Semarang-Jakarta
4144144141414 [4|4]1 514544 Semarang-Jakarta
3544144141313 |4|2[3 |44 4] 4 Semarang-Jakarta
6|44l 4|4]|4)4]4|4]|4] 4] 4] 4] 4] 4 Semarang-Jakarta
37343 |1]3|2]12]2)12]1|2]1|3]1 Semarang-Jakarta
3841455414441 4|44 4] 4 Semarang-Jakarta
3913134333224 4|44 4] 4 Semarang-Jakarta
40 (4144141413342 4]4|3]4]4 Semarang-Jakarta
41141414413 |4]14)14)13|1 3[4 )4 4] 4 Semarang-Jakarta
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Urutan pertanyaan

N T XA x5  x6] x7[ B[ x9] xT0[XTL] x12] x13] x14 Keterangan

42 3135|5444 414 4] 4|4]4]4 Semarang-Jakarta
4314441444442 4] 4] 4]4]4 Semarang-Jakarta
4413 (3[4]14]14]|5[5|5]|5]4]|5]|4]5]5 Semarang-Jakarta
45 (4144144444144 4|4]4]4 Semarang-Jakarta
46 (4144144444144 4|4]4]4 Semarang-Jakarta
47 (312212131233 |3[2]3|3]3]3 Semarang-Jakarta
483 (2144143441412 3 41| 4] 3 Semarang-Jakarta
4914441514143 ]|2|113|4]4]4]4 Semarang-Jakarta
S0[5[5|5|5]5]4]|5]|5]|4| 4] 4] 4] 4] 4 Semarang-Jakarta
51(4(3[13|3]3]|3|3|3|4[3]| 4|4 4] 4 Semarang-Jakarta
5213|3|4(4]|3|4|4(4]2] 3] 3]|3]|4]3 Semarang-Jakarta
5312141413413 [3|3|1)1|2]|4|4] 4 Semarang-Jakarta
5413121411321 f1]2|21 1| 2]21|3]|2 Semarang-Jakarta
5513|4|2|2]|4)|5|4[5]|4] 4] 2]3] 4] 4 Semarang-Jakarta
5613|2223 |3|4(4|4] 2] 4] 4] 4] 3 Semarang-Jakarta
ST 3444|4144 14(12|2]2]|2]| 4] 4 Semarang-Jakarta
5814|1414(4]|5|5|4(4]|5] 4] 5] 5| 5] 4 Semarang-Jakarta
59 13|3|2|3|4|4|4(4|4] 4] 4] 4] 4] 3 Semarang-Jakarta
60|5|5(3[4]|5|5|5[5|5]4]5]5] 5] 4 Semarang-Jakarta
613241232 2|3|2]1]|3|1}|4]1 Semarang-Jakarta
62|12 2|4|2]|4)12]|2[4]4] 2|2 ]|4]4]A4 Semarang-Jakarta
63[(3[2(4(1)3]2]1]3|1|1|3]|1|4] 2 Semarang-Jakarta
641333344444 4] 4)4]4]4 Semarang-Jakarta
65333344444 4| 4] 4| 4] 3 Semarang-Jakarta
66 |4|4(4(4|14]|14]14]14]13| 3|4 4| 3] 3 Semarang-Jakarta
6741414144144 14|1) 4|44 4] 4 Semarang-Jakarta
6813133342222 2|22 2|2 Semarang-Jakarta
69 [3[4|4|4])13141414]4] 2| 4] 4]|4] 3 Semarang-Jakarta
70%gbsb | 5| 55 | 5"wd.| 5Y=os)mnn | —o=j=5" | 5_j#*5 Semarang-Jakarta
7114151414414 (4)14(4]| 4| 4] 4| 4] 4 Semarang-Jakarta
2441412141414 14]1| 444 4] 4 Semarang-Jakarta
7313|4|5(4]|5]|5|5(5|3]3|3]|4]| 4] 3 Semarang-Jakarta
7414135134144 4|31 4|4 4| 4] 3 Semarang-Jakarta
S5l414141414144)4(4) 2|22 |4]4 Semarang-Jakarta
7614444444444 4] 4]4] 4 Semarang-Jakarta
7il2(4(2(5|4|41414)11]2|4]4|4]3 Semarang-Jakarta
7815|515[5]|5|5|5([5|[5]5]5]|5]5]5 Semarang-Jakarta
7914144444444l 2] 4] 4] 4] 4 Semarang-Jakarta
8041414141413 (4)13[3]43]|3|3] 4 Semarang-Jakarta
8l 4141413414442 23| 2|4] 4 Semarang-Jakarta
8241441441444 |2) 4|44 4] 4 Semarang-Jakarta
83[2f2|2|2)2|2)2]2|2|2|2]|2|2]2 Semarang-Jakarta
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Urutan pertanyaan

N L Tx2xa] xa] x] x6x7[x8[xa [ x10] x11] x12[ x13] x14 Keterangan

salAl44)14(414|414|14] 4] 4] 4] 4] 3 Semarang-Jakarta
851355444442 4] 4]4]4]4 Semarang-Jakarta
8633|4443 |4]|4]14]| 3|4 4| 4] 3 Semarang-Jakarta
7 144l4|4]|4)4]4|4]|2] 4] 4]2] 4] 4 Semarang-Jakarta
8813121413343 |2|4]1 2|4 4| 4] 3 Semarang-Jakarta
8931241234444 4| 4| 4] 4] 3 Semarang-Jakarta
Nl414(4)13[1]11f2]2|3]212]3|3|3]2 Semarang-Jakarta
9113344414441 3]4]13]3]3 Semarang-Jakarta
92(4(41414)313]14]4]3[3]4]13]|]4]4 Semarang-Jakarta
3144444444444 4]4]4 Semarang-Jakarta
9413|13|14(413]3|3(3[3]3]3]3]3]3 Semarang-Jakarta
S l414d14)12(414(4|14|2) 4|4 )4|4] 4 Semarang-Jakarta
96 | SFF| 51 5| 55| 5 | om®5"| Dfnd | omigd | 5 Semarang-Jakarta
97 1414144141313 (3[3]4]4]4] 4] 3 Semarang-Jakarta
9814141441413 3[3|4]4]4]4]4]4 Semarang-Jakarta
Q9 |(4|4(4(4)14]|14]14]13|3|3 44| 4] 3 Semarang-Jakarta
1001344433 4]14]13]3|3|4] 3|3 Semarang-Jakarta
1014414543444 334 4]3 Semarang-Jakarta
1021324444414 2| 3|44 4]3 Semarang-Jakarta
103|3(2|4(2|3(414(4|4| 4| 4| 4] 4|3 Semarang-Jakarta
104144141311 f(1]2]2|13| 1|33 3|2 Semarang-Jakarta
1051 3|3|4|4[4[4]14]14|1) 34| 4] 4|3 Semarang-Jakarta
1064144433443 34| 3|4]4 Semarang-Jakarta
1071444444444 4|4 4| 4] 4 Semarang-Jakarta
1081313414333 |3|3|]3|3]|3] 3|3 Semarang-Jakarta
HEOTES | S5 | Shj=osfms=[mo e | Dellahy | the fm 5 MG Semarang-Jakarta
1104 (4144143133 |3| 4| 4({4) 4|3 Semarang-Jakarta
11114141414 [414]13)13|3] 4|44 4] 4 Semarang-Jakarta
11214 1414444141414 4|44 4] 4 Semarang-Jakarta
1131 2142|5444 4)1]| 2| 4| 4] 4|3 Semarang-Jakarta
11414 (41414444441 2| 4| 4] 4] 4 Semarang-Jakarta
11514 (414134444121 2| 3|2 4] 4 Semarang-Jakarta
11622222212 |2|2| 2| 2| 2] 2|2 Semarang-Jakarta
11714 (41441441444 4| 4|4 )43 Semarang-Jakarta
1181 3 (5|54 4444|1214 | 4| 4| 4] 4 Semarang-Jakarta
11914 14144334143 3|4 3|4] 4 Semarang-Jakarta
1201334141333 ]3|3[3[3([3|3]3 Semarang-Jakarta
1211441414444 4)141 22| 2] 4] 4 Semarang-Jakarta
1221 4131331331334 3| 4| 4] 4|4 Semarang-Jakarta
1233214113111 f2|2f1]|2|1] 3|2 Semarang-Jakarta
12413 (41221451454 4] 2| 3| 4|4 Semarang-Jakarta
1251332344444 44| 4] 4] 4 Semarang-Jakarta
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Urutan pertanyaan

N L Tx2xa] xa] x] x6x7[x8[xa [ x10] x11] x12[ x13] x14 Keterangan

1261 333314414414 4] 4| 4] 4|4 Semarang-Jakarta
1271414144441 4]14]13] 3|4 4] 3|3 Semarang-Jakarta
1281 44412444411 44| 4] 4] 4 Semarang-Jakarta
12913 (3|3|3|4f|2|2|2|22|2|2]|2]|2 Semarang-Jakarta
130 5(5]|5[5]5[5]5[5|5[5|5[5] 5|5 Semarang-Jakarta
13114 (4144144144133 3|3] 3|3 Semarang-Jakarta
13214 (41441431341 2] 4| 4] 4|4 Semarang-Jakarta
1334 (41441441444 4] 4] 4] 4|4 Semarang-Jakarta
134131413 1f3f2]2]2|2] 1|2 1]3]|]1 Semarang-Jakarta
13514 (4|5|5|4(4|4|4)1| 4| 4| 4] 4] 4 Semarang-Jakarta
13613 (3|413|3[3|2|2|4| 44| 4] 4] 4 Semarang-Jakarta
1371322213 [23]3|3[2|33|3]|3 Semarang-Jakarta
138|444 (414|414(4|14] 4| 4] 4| 4|4 Semarang-Jakarta
13914 (44144441412 4] 4| 4] 4] 4 Semarang-Jakarta
1401335544444l 4| 4| 4] 4] 4 Semarang-Jakarta
14114141443 (4]14)14]|13] 3|44 4] 4 Semarang-Jakarta
14214 (4414444414l 4| 4| 4] 4] 4 Semarang-Jakarta
143|5(5|5[5]5(4]|5(5|4]| 4| 4| 4| 4| 4 Semarang-Jakarta
1441421334433 |23[3[3|3]3 Semarang-Jakarta
14512 (21421421244 2| 2| 4| 4| 4 Semarang-Jakarta
1461 5(5|5]|5|5[5[5]|5|5|5]|5|5]5]5 Semarang-Jakarta
14714 1414144414143 34| 4] 3|3 Semarang-Jakarta
1481444444441 4| 4| 4] 4] 4 Semarang-Jakarta
14913 (3|3|3[4f|2|2|2|22|2|2|2]|2 Semarang-Jakarta
150 5(5|5[5]15[5]5[5|5] 55| 5| 5|5 Semarang-Jakarta
15114 (514414414414 4| 4| 4] 4|4 Semarang-Jakarta
15214 (414214414411 4] 4|4 4|4 Semarang-Jakarta
15313|4|5]4[5(5]|5|5|3]| 3[3]|4] 4|3 Semarang-Jakarta
1541 4131534414413 4] 4| 4] 4]|3 Semarang-Jakarta
1551441414144l 4)4)4 22241 Semarang-Jakarta
1561321423223 |1] 1|3 |1]4]|]1 Semarang-Jakarta
1574414414414 (4)4| 4] 4| 4] 4|4 Semarang-Jakarta
1582425441441 2| 4| 4] 4|3 Semarang-Jakarta
159 5(5|5[5)5[5]5[5|5[5|5[5]5|5 Semarang-Jakarta
1604444444414l 2| 4] 4] 4] 4 Semarang-Jakarta
1614444444441 4 |44 4] 4 Semarang-Jakarta
1621414444 (3]14]13]|3] 4|3 3|3] 4 Semarang-Jakarta
1634441444444l 44| 4] 4] 4 Semarang-Jakarta
1643344143444 3| 4| 4] 4|3 Semarang-Jakarta
1653333133133 |3[3]|3([3] 3|3 Semarang-Jakarta
166 5(5|5[5]5[5|5[5|5[5|5[5]5(5 Semarang-Jakarta
167133141413 [3]3]3|313[3[3]3]3 Semarang-Jakarta
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Urutan pertanyaan

NO T2 [xa x5 6 x7[ x8] xo] x10[ 11| x12[ x13] x14 Keterangan

168|4|41412|4|4|4(4(2]| 4] 4] 4] 4] 4 Semarang-Jakarta
169 5(5|5[5]5[5]|5[5|5[5|5[5]5(5 Semarang-Jakarta
1701 4141414443334 4] 4]4] 4 Semarang-Jakarta
1711 4141414444414 2] 4] 4]5]5 Semarang-Jakarta
1721 414141444444 4] 4] 4] 4] 3 Semarang-Jakarta




Hasil angket penumpang KA Menoreh Jakarta-Semarang
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Urutan pertanyaan

N L Txaxa] xa ] x x6x7[x8[xa [ x10] X1 1] x12[x13] x14 Keterangan

1 13|5|5(4]|4]1414|4[2] 4] 4]4]4]4 Jakarta-Semarang
2 1444141444421 44244 Jakarta-Semarang
3132143343242 4| 4] 4] 3 Jakarta-Semarang
4 15[5]5[5]5[5]|5[5|5]5|5]|5]5]|5 Jakarta-Semarang
5141441441414 (4|14 44| 4] 4] 4 Jakarta-Semarang
6 |3|5(5|4(4)14(4)4|4| 3|44 4] 4 Jakarta-Semarang
71324131443 (2|4] 2| 44| 4] 3 Jakarta-Semarang
814141413 f2f1]2]2|3] 1|3 |3]3]?2 Jakarta-Semarang
Q444444444 4| 4| 4] 4] 4 Jakarta-Semarang
10{3|13|14(4(3]3]13|3[3]3|3]3]3]3 Jakarta-Semarang
111444241414 14(2)4|4)4|4] 4 Jakarta-Semarang
1215857 5] 5] 5"L5| 5 | Sa®5"” 5.l | omled | 5 Jakarta-Semarang
1314414414141 3|3[3]14([4 4] 4] 3 Jakarta-Semarang
1413133333133 [3[]3]3]3]3]3 Jakarta-Semarang
1514441414144 (3[3[3])4]|4] 4] 3 Jakarta-Semarang
6414144441444 4| 4|4 4] 4 Jakarta-Semarang
7221221222222 )2|2]| 2] 2 Jakarta-Semarang
184444441442 4|44 4] 4 Jakarta-Semarang
19]15f5]5]5|5]5,5|5[5] 5[5 |55 |5 Jakarta-Semarang
2013133341444 14 4| 4| 4] 4]3 Jakarta-Semarang
21 4(4(4(4)14])14]14]14]3]3|4]4|3] 3 Jakarta-Semarang
2213|133 |3|4)|2|4|2|2|2]|2|2]|2]|2 Jakarta-Semarang
23| 5| 5| 51.5 |5 EEHEB5 -2 0 5= =5. 1~ S Jakarta-Semarang
2414|5444 )1414|4]|4] 4] 4] 4] 4] 4 Jakarta-Semarang
20113 | 415 | 4=5 5-]-5%"5% "33 | 3= [=4T|"4"|.=3 Jakarta-Semarang
264141414414 (4)14|4) 2|2 )2 |4] 4 Jakarta-Semarang
21 1441444141444 44 4]4]4 Jakarta-Semarang
2832413211311 |3]1|4])2 Jakarta-Semarang
291313[13(3]3|3|3(3|3]3]3]3]3]3 Jakarta-Semarang
0|55 |5 |E|5.5] 5] 5|5 ] 5% 5 Jakarta-Semarang
31141213(3|3|4|4(3|1]3]3]3]3]3 Jakarta-Semarang
32|15]515]5|514(5|5|4] 44| 4| 4] 4 Jakarta-Semarang
3341414154143 2(1| 3|4 4|4]4 Jakarta-Semarang
3413122123123 3|3]2|3]3}|3]3 Jakarta-Semarang
3441444444444 4] 4] 4 Jakarta-Semarang
6|44l 4|4]|4)4]4|4]|4] 4] 4] 4] 4] 4 Jakarta-Semarang
3713|3444 ]5]|5(5[5]4]5]5]|5]5 Jakarta-Semarang
384141414414 (4)14|4) 4|44 4] 4 Jakarta-Semarang
9414414414414 ]|2]1 2|22 2]2 Jakarta-Semarang
4033554444144 4|4]4]4 Jakarta-Semarang
4114141443414 )14)14] 4|4 )4 4] 4 Jakarta-Semarang
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Urutan pertanyaan

N L Tx2xa] xa] x] x6x7[x8[xa [ x10] x11] x12[ x13] x14 Keterangan

42 (4144141413344 4] 4|4]4]4 Jakarta-Semarang
431334133 |3[2]|2|4] 4] 4] 4]4] 4 Jakarta-Semarang
4414145544444 4|4 )4 4] 4 Jakarta-Semarang
ASlafala)4l44|a|4|4l 4] 4] 4] 4] 4 Jakarta-Semarang
46 (4144141413341 2]4|4]4]4 Jakarta-Semarang
47 (4144144444145 4 (5] 4] 4 Jakarta-Semarang
483 (4144144444144 4(|4]4]4 Jakarta-Semarang
4914 (4(3]13|4|5(3|3|4 44 4] 3] 4 Jakarta-Semarang
S0(4(4l4|4)4)14]14]4]4] 441 4] 4] 4 Jakarta-Semarang
5115|5|5[5]|5|5|5(5|5]3|5]1]5]3 Jakarta-Semarang
521 5]1515]5[5]|5[5|5|5]5|5|5]|]5]5 Jakarta-Semarang
5312|3|5(3|4|4|4(4|4] 4] 4] 4] 4] 3 Jakarta-Semarang
5414141314 (414(4]141312]|3]3|3]3 Jakarta-Semarang
55 | N8| 3| 33| 38| 3| 388, 3 | 33 Jakarta-Semarang
5613121243314 (3|3]4]3]4]4]4 Jakarta-Semarang
5713[3[2]12])3]13|3|3[4]2]4]|3]| 4] 4 Jakarta-Semarang
581444444444 4] 4] 4] 4] 4 Jakarta-Semarang
5913|3|3(4]|4)|3|4(4]|4] 4] 3] 3] 4] 4 Jakarta-Semarang
604|444 |4|4|4|4]|4] 4] 4] 4] 4] 4 Jakarta-Semarang
6122244144141 4| 4] 4| 2|3 Jakarta-Semarang
6213|4|14(414)3]|13[4]4]2]3]3]3]3 Jakarta-Semarang
63[5[5(5(5|5|5]5]|5|5]|5|[5]5|5]5 Jakarta-Semarang
6413|1313(3|3]3|3[3[3]3]3|3]3]3 Jakarta-Semarang
65|5|5[5(5|5|5|5|5|5]3]5]1]5] 3 Jakarta-Semarang
66 |4|4|4|4|4)14]4|4]|4] 4] 4] 4] 4] 4 Jakarta-Semarang
674141414414 (414[3| 4|44 4] 4 Jakarta-Semarang
6813134144 ]|5[5|5|5] 4|54 5]5 Jakarta-Semarang
69 |4|4|4|4|4)14]4|4]4] 4] 4] 4]4]4 Jakarta-Semarang
704144 |5]14)14]15]|2|1[ 3] 4]|4] 4] 4 Jakarta-Semarang
711412334413 ]1)1]3|3]3|3]3 Jakarta-Semarang
7215|515[5]|5]|4|5[5]|4]4]4]4]4]4 Jakarta-Semarang
7315|153 %|5]5]5|595)k |k | Bl 5| 5 Jakarta-Semarang
7Al4141414(414(4]14)1]1 4] 4] 3] 3|3 Jakarta-Semarang
7513133141414 (4)4(4) 4|4 4|4]4 Jakarta-Semarang
7614444414443 4] 4]3]3] 4 Jakarta-Semarang
7714|5444 )1414(4]|4] 4414 4] 4 Jakarta-Semarang
7815|515[5]|5|5|5([5|[5]5]5]|5]5]5 Jakarta-Semarang
79(3(4|5(4]|5|5]|5]|5|3|]3|3]|4]|4] 3 Jakarta-Semarang
8041444414444 2|2 2|4] 4 Jakarta-Semarang
81322233444 4|44 4] 4 Jakarta-Semarang
8231441441444 |2)2|2]|2|4] 4 Jakarta-Semarang
8314141414 ]15]|5]4[5]|5]4]15]5]5] 4 Jakarta-Semarang
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Urutan pertanyaan

N L Tx2xa] xa] x] x6x7[x8[xa [ x10] x11] x12[ x13] x14 Keterangan

8413132344444 4| 44| 4] 3 Jakarta-Semarang
85(3f2[4(2]3]2]2]3]2]1|3]1[4]1 Jakarta-Semarang
g |4|4l4|4]|4|4]4|4]|4] 4] 4] 4] 4] 4 Jakarta-Semarang
8715|515[5]|5|5|5([5[5]5]5]|5]|5]5 Jakarta-Semarang
8841444414444 4|44 4] 4 Jakarta-Semarang
8941441441444 |4) 4|4 )4 4] 4 Jakarta-Semarang
4141434144142 23| 2|4] 4 Jakarta-Semarang
9l 2222|2222 |21 2| 22| 2] 2 Jakarta-Semarang
92 (3[3(3(3}313]3]3]3]3|[3]3[3]3 Jakarta-Semarang
93|1414(4)3[|21]1]2[2]3[1]3]3]3]|2 Jakarta-Semarang
414141414414 (4)14|4) 4|44 4] 4 Jakarta-Semarang
5141414141413 (3|3(4)4(|4)4(4] 4 Jakarta-Semarang
% |[3|14(4)14(313[4]141313]|3]4|3]3 Jakarta-Semarang
9714141415413 |414]14]1 3| 3|4 4] 3 Jakarta-Semarang
98 15|5|5[5]|5]|5|5[5|5]5]5]5]|]5]5 Jakarta-Semarang
Q9 f(2(4(2|(5|4|4)14)14]14] 2| 2] 4| 3] 3 Jakarta-Semarang
1001 5|5|5|5|4(4]414]|3| 34| 4] 3|3 Jakarta-Semarang
10113133 |3|4|4]|4|14]|4]| 4| 4| 4] 4|3 Jakarta-Semarang
102 5(5]3[4]15[5]5[5|5]4]|5]|5]| 5|4 Jakarta-Semarang
103|332 (3441444 4| 4| 4] 4|3 Jakarta-Semarang
10413 (32314414414 4| 4| 4] 4|4 Jakarta-Semarang
10514141444 4]14]14|5] 4[5 5] 4] 4 Jakarta-Semarang
106)3|4|2|2[4|(5]4|5|4] 4| 2|3|4]4 Jakarta-Semarang
1073313133333 |3[33[3(|3]3 Jakarta-Semarang
1084353444143 4|44 4|3 Jakarta-Semarang
109|4(414(414(414(4)14]| 44| 4] 4|4 Jakarta-Semarang
11014 (414414414414 4] 4|4 4|4 Jakarta-Semarang
111 5(5]|5]|5|55]|5]|5|513[5[1|5]3 Jakarta-Semarang
1121 4141534414141 ] 4[4 )4 4] 4 Jakarta-Semarang
113123 |5|4|4|4|4|4)4]| 4| 4| 4] 4]5 Jakarta-Semarang
11414 (41441441444 4] 4| 4] 4|4 Jakarta-Semarang
11514 (41212224413 4| 4| 4] 4] 4 Jakarta-Semarang
1164 (41441441444 4] 4| 4] 4|4 Jakarta-Semarang
11714 (41341451344 4| 4| 4] 4|4 Jakarta-Semarang
11814 (41313435341 4| 4| 4] 3] 4 Jakarta-Semarang
11914 (44144444141 4|44 4] 4 Jakarta-Semarang
12013143 1|3f2]2]1]2]1|3|1]3]|1 Jakarta-Semarang
1211444444444l 44| 4] 4] 4 Jakarta-Semarang
1221322213213 3|3[2]|3|3] 3|3 Jakarta-Semarang
1232414413414 (4])13[ 1] 4|3] 3|3 Jakarta-Semarang
1241515155154 ]|5(5|4| 44| 4] 4|4 Jakarta-Semarang
12513 (341444414141 44| 4] 4] 4 Jakarta-Semarang
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Urutan pertanyaan

N L Tx2xa] xa] x] x6x7[x8[xa [ x10] x11] x12[ x13] x14 Keterangan

1264414414414 (4|13| 44| 4] 4|4 Jakarta-Semarang
127131314133 [3]|5]|5]|5]4|5]|4]5]|5 Jakarta-Semarang
1281 44414444414l 44| 4] 4] 4 Jakarta-Semarang
1291 44414444414l 44| 4] 4] 4 Jakarta-Semarang
1301 3333|333 3|3[3]|3[3] 3|3 Jakarta-Semarang
1314 (414414414414 514|545 Jakarta-Semarang
13214 (41441431341 2] 4| 4] 4|4 Jakarta-Semarang
1331 3(3]13]13|3[33]3|313[3[3][3]3 Jakarta-Semarang
134 5(5]|5]|5|5[5[5]|5|5|5[5|5|5]5 Jakarta-Semarang
135332344444 4] 4|4 4] 3 Jakarta-Semarang
1361 3|13|3|3|4f|2]2|2|2|2|2]|2]|2]|?2 Jakarta-Semarang
137/ 5(5]5[5]5[5]5[5|5] 5| 5[5 5|5 Jakarta-Semarang
138|444 (414|414(4|14] 4| 4] 4| 4|4 Jakarta-Semarang
1394414214414 (4)1| 4] 4| 4] 4|4 Jakarta-Semarang
1401435344414 3 4|44 4]3 Jakarta-Semarang
4114441444444l 22| 2| 4] 4 Jakarta-Semarang
1421 5(5]|5|5|5[5|5]|5|55|5[5|5]|5 Jakarta-Semarang
143131312 |3|4|4]|4|14]|4]| 4| 4| 4] 4|3 Jakarta-Semarang
1441 4131331331334 3| 4| 4] 4|4 Jakarta-Semarang
14514 (414414414414 4| 4| 4| 4| 4 Jakarta-Semarang
1461 5(5|5]|5|5[5[5]|5|5|5]|5|5]5]5 Jakarta-Semarang
14714 1414144414141 2] 4[4 4] 4] 4 Jakarta-Semarang
1481222212 |2|2|2|2)2 |2 |2|2]|2 Jakarta-Semarang
1491414144444 |4|4] 4|4 4)|4] 4 Jakarta-Semarang
1501324443444 3|44 4]|3 Jakarta-Semarang
1511324234144 4| 4| 4| 4] 4|3 Jakarta-Semarang
15214414 (414414414 4] 4|4 4|4 Jakarta-Semarang
1531333134413 ]3|3[3[33]3]3 Jakarta-Semarang
15414141444 (2)14)414] 4|44 4] 4 Jakarta-Semarang
1655] 5"e. |8 | 5| 5if5| 5 [™mmdal. 5 | 5 Lo S | & Jakarta-Semarang
1564 (414141433344 4| 4] 4] 4 Jakarta-Semarang
157(3(413|1414(3|4]14|13 333 3]3 Jakarta-Semarang
1584414514 (314[4)4 3| 4| 4] 3|3 Jakarta-Semarang
1504414444144 |4| 4| 4| 4] 4|4 Jakarta-Semarang
160| 3(3|2(3|4(414(4|4| 4| 4|4 ) 4|3 Jakarta-Semarang
161 5(5|5|5|5[5|5|5|5[5[5[5|5](5 Jakarta-Semarang
1621414444441 4]|13]| 3|4 4] 3|3 Jakarta-Semarang
163 5(5|5|5|5[5]|5]|5|5[5[5[5|5]|5 Jakarta-Semarang
1644414 (41441444 4] 4| 4] 4|4 Jakarta-Semarang
165435314414 (4]|13[3|3|4] 4|3 Jakarta-Semarang
1664514414414 (4|14| 4] 4| 4] 4|4 Jakarta-Semarang
1671333344414 4] 4| 4|4 4] 3 Jakarta-Semarang
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Urutan pertanyaan

N L Tx2xa] xa] x] x6 x7[x8[xa [ x10] 11| x12[ x13] x14 Keterangan

168|332 (31441444 44| 4] 4|3 Jakarta-Semarang
1691444144444 4]1 44| 4] 4] 4 Jakarta-Semarang
1701 4414144441414 5[5[5[5]5 Jakarta-Semarang
1711414 4(4lal4l4)14|4] 4|44 4] 4 Jakarta-Semarang
172151 5]5[5]5[5]|5[5|5][ 5| 5[5 5|5 Jakarta-Semarang
173|343 (41441444 4 4| 4] 4|3 Jakarta-Semarang
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TABEL 3
NILAI-NILAI r PODUCT MOMENT

Taraf Signifikan Taraf Signifikan Taraf Signifikan
N 5% 1% N 5% | 1% N 5% 1%
3. 109970999 |27 |0,381 | 0,487 |55 0,266 |.0,345
4 10950099 |28 0374 |[0478 |60 |0,254 | 0,330
5 |0878]0959 |29 0367 {0470 |65 |0,244 | 0,317
6 |0811 0917 |30 |o03s1 {0463 |70 * |0,235 | 0,306
7 0754 {0874 |31 0,355 |0456 |75 0,227 | 0,296
8 0707 | 0834 (32 0,349 | 0449 |80 0,220 | 0,286 .
9 0666|0798 |33 |0344 | 0,442 |85 0,213 | 0,278
10 (0632 | 0,765 |34 ]0339 |0436 |90 0,207 { 0,270
11 ] 0,602 (0,735 |35 |0,334 |0,430 |95 0,202 | 0,263
12 10,576 | 0,708 |36 |0329 | 0,424 |100 {0,195 | 0,256
13 [ 0,553 | 0,684 |37 0,325 (0418 |125 |0,176 | 0,230
14 |0532 | 0661 |38 (0320|0413 |150 (0,159 | 0,210
15 (0,514 | 0641 |33 0,316 | 0,408 | 175 | 0,148 | 0,194
16 | 0497 | 0623 |40 |0312 |0403 [200 |0,138 | 0,181
[ 17 | 0482|0606 |41 |0308 |0398 |300 |0,113 | 0,148
18 | 0,468 | 0,590 |42 |0,304 | 0,393 | 400 |0,098 |0,128
19 (0,456 | 0,575 |43 |0,301 | 0,389 [500 |0,088 | 0,115
20 10444 /0,561 |44 10297 ! 0,384 |600 |0,080 | 0,105
21 | 0433 | 0,549 |45 |o0.204 | 0380 | 700 | 0,074 | 0,097
22 04230537 {46 0291 |0,376 | 800 0,070 | 0,091
23 | 0413 (0526 |47 {0288 |0,372 |900 | 0,065 | 0,086
24 |0,404 | 0515 |48 0,284 | 0,368 | 1000 | 0,062 | 0,081

25 10,396 | 0,505 |49 |0281 | 0,364

26 10,388 (0,496 |50 |0,279 | 0,361
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NILAI-NILAI CHI KUADRAT

L-17

5 Taraf signifikansi
50% 30% 20% 10% 5%, 1%
1 0,455 1.074 1,642 2,708 3,841 6,635
2 1,386 2,408 3,219 4,605 5,991 9.210
3 2,366 3,665 4,642 6.251 7.815 11.341
4 3.358¢4 4,878 5,989 7,779 39,488 13277
5 4.351 6,064 7,289 9,236 11,070 15,086
6 5,348 T231 8,558 10,645 12,582 16,812
7 6,346 8,383 9,803 12,017 14,067 18,475
8 7,344 9524 | 11,030] 43,362} 15507 | 20,090
9 8,343 10656 | 12,242| 14684 | 16919 21,666
10 9342 | 11,781| 13,442} 15987 | 18,307 [ 23,209
11 10,341 12,899 14,631 17275 19,675 24,725
12 11,340 | 14011 15812| 18549 | 127,026 | @ 26,217
13 12,340 15,119 16,985 18,812 22,362 27,688
14 13,338 16,222 18,151 21,064 23,685 29,141
15 14,3391 17322 19311} 22307 | 24,996 30,578
16 15,338 | 18,418 | 20465 23542 26,296 | 32000
17 16,3381 19511 | 21615 24769 | 27,587 | « 33,409
18 17,338 20,601 22,760 25,889 28,869 34,805
19 18,338 21,689 23,900 27,204 30,144 36,191
20 19,337 4. 22,775 25038 28412 31,410|, 37,566
21 20,337°] 2385871 26%71] 29615| 32,671 38,932
22 21,337 | 24839| 27,301 ] 30,813| 33924 40,289
23 22,337 .26018| 28429| 32007 35172] 41638
24 23,337 1+.27086 | 29553 | 33196 35415| 42980
25 24,337 28172 30,675 34,382 ITH52 44,314
26 25,336 29,246 31,795 35,563 38,885 45,642
27 26,336 | 30319 32912| 36,741 40,113 | 46,963
28 27336 | 31,391 34,027| 37916 41337 | 48278
29 28,336 | 32461 35139 39,087 | 42,557 | 49,588
30 29336 | 33,530| 36,250 400256 43,773 | 50,892




Reliability

Item total statistics waktu tempuh

Case Processing Summary

N %
Cases Valid 345 100,0
Excluded® 0f,0
Total 345 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,837

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if tem Deleted Correlation Deleted
x1 3,741,705 724
X2 3,70 ,577 724
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Reliability

Item total statistics ketepatan

Case Processing Summary

N %
Cases Valid 345 100,0
Excluded® 0f,0
Total 345 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

,699

Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Iltem
Iltem Deleted if tem Deleted Correlation Deleted
X3 3,701,866 ,540
x4 3,87 (,709 ,540

L-19



Reliability

Item total statistics fasilitas dan kenyamanan

Case Processing Summary

N %
Cases Valid 345 100,0
Excluded® 0f,0
Total 345 100,0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

,930

10

L-20



Item-Total Statistics

Corrected Item- Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
Item Deleted if Item Deleted Correlation Deleted
x5 33,17 40,047,712 ,924
X6 33,28 37,621,797 ,919
X7 33,23 38,027 (,814 19
x8 33,21 38,452,784 ,920
x9 33,67 37,606 | ,557 ,937
x10 33,59 36,267 | ,780 ,920
x11 33,25 38,933,759 ,922
x12 33,34 37,971,708 ,924
x13 33,18 40,012 | ,746 ,923
x14 33,42 38,256 |,775 ,921
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Crosstabs

KA : Waktu tempuh

KB: Ketepatan

KA * KB Crosstabulation

KB
Buruk Cukup Baik Total

KA Buruk Count 5 5 0 10
% within KA 50.0% 50.0% .0% 100.0%

% within KB 23.8% 5.2% .0% 2.9%

% of Total 1.4% 1.4% .0% 2.9%

Cukup  Count 14 69 41 124

% within KA 11.3% 55.6% 33.1% 100.0%

% within KB 66.7% 71.1% 18.1% 35.9%

% of Total 4.1% 20.0% 11.9% 35.9%

Baik Count 2 23 186 211

% within KA .9% 10.9% 88.2% 100.0%

% within KB 9.5% 23.7% 81.9% 61.2%

% of Total .6% 6.7% 53.9% 61.2%

Total Count 21 97 227 345
% within KA 6.1% 28.1% 65.8% 100.0%

% within KB 100.0% 100.0% 100.0% 100.0%

% of Total 6.1% 28.1% 65.8% 100.0%
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Chi-Square Tests

L-23

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 146.516% .000
Likelihood Ratio 139.674 .000
Linear-by-Linear Association 126.049 .000
N of Valid Cases 345

a. 2 cells (22.2%) have expected count less than 5. The minimum

expected countis .61.



Crosstabs

KA : Waktu tempuh

KC: Fasilitas dan kenyamanan

KA * KC Crosstabulation

KC
1.00 2.00 3.00 Total

KA Buruk Count 5 5 0 10
% within KA 50.0% 50.0% .0% 100.0%

% within KC 20.8% 4.5% .0% 2.9%

% of Total 1.4% 1.4% .0% 2.9%

Cukup  Count L5} 61 48 124

% within KA 12.1% 49.2% 38.7% 100.0%

% within KC 62.5% 54.5% 23.0% 35.9%

% of Total 4.3% 17.7% 13.9% 35.9%

Baik Count 4 46 161 211

% within KA 1.9% 21.8% 76.3% 100.0%

% within KC 16.7% 41.1% 77.0% 61.2%

% of Total 1.2% 13.3% 46.7% 61.2%

Total Count 24 112 209 345
% within KA 7.0% 32.5% 60.6% 100.0%

% within KC 100.0% 100.0% 100.0% 100.0%

% of Total 7.0% 32.5% 60.6% 100.0%
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Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 82.598° .000
Likelihood Ratio 75.624 .000
Linear-by-Linear Association 72.743 .000
N of Valid Cases 345

a. 2 cells (22.2%) have expected count less than 5. The minimum

expected count is .70.

Symmetric Measures

Value Approx. Sig.
Nominal by Nominal Contingency Coefficient 440 .000
N of Valid Cases 345
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Crosstabs

KB : Ketepatan

KC: Fasilitas dan kenyamanan

KB * KC Crosstabulation

KC
1.00 2.00 3.00 Total

KB Buruk Count 8 9 4 21
% within KB 38.1% 42.9% 19.0% 100.0%

% within KC 33.3% 8.0% 1.9% 6.1%

% of Total 2.3% 2.6% 1.2% 6.1%

Cukup  Count 16 44 37 97

% within KB 16.5% 45.4% 38.1% 100.0%

% within KC 66.7% 39.3% 17.7% 28.1%

% of Total 4.6% 12.8% 10.7% 28.1%

Baik Count 0 59 168 227

% within KB .0% 26.0% 74.0% 100.0%

% within KC .0% 52.7% 80.4% 65.8%

% of Total .0% 17.1% 48.7% 65.8%

Total Count 24 112 209 345
% within KB 7.0% 32.5% 60.6% 100.0%

% within KC 100.0% 100.0% 100.0% 100.0%

% of Total 7.0% 32.5% 60.6% 100.0%
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Chi-Square Tests

Asymp. Sig. (2-
Value df sided)
Pearson Chi-Square 87.142° .000
Likelihood Ratio 86.821 .000
Linear-by-Linear Association 77.889 .000
N of Valid Cases 345

a. 1 cells (11.1%) have expected count less than 5. The minimum

expected count is 1.46.

Symmetric Measures

Value Approx. Sig.
Nominal by Nominal Contingency Coefficient 449 .000
N of Valid Cases 345
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