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Para penumpang KA Menoreh yang terhormat, 

 Dalam rangka peningkatan pelayanan kepada masyarakat, terutama para 
pengguna jasa angkutan kereta api, kami mengharap peran serta anda untuk mengisi 
angket berikut ini, yang sangat bermanfaat sebagai masukan / informasi bagi kami. 

 

   

 

Berilah tanda X pada jawaban yang dipilih 

1. Umur (tahun):         15-20 tahun     21-30 tahun          31-40 tahun      
 
                                 >  40 tahun 
 

2. Jenis kelamin:        Pria                 Wanita 
 

3. Pendidikan tertinggi / terakhir: 
 

       SD/SMP               D1/D3 (Akademi)                  S2/S3(Pasca Sarjana) 

                    SMA                         S1 ( Sarjana)                          Lainnya...................... 

 

4. Golongan atau jenis pekerjaan anda: 
 
        Pegawai Negeri            Pensiunan             Pelajar/Mahasiswa 
 
       Pegawai Swasta            Pengusaha/Wiraswasta                 
 

                    Lainnya (mohon disebutkan).................................................. 
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5. Penghasilan  pribadi  dalam  sebulan: 
 

                    < 1 juta                      1 juta-1,5 juta                       1,5 juta-2,5 juta 

    

                  2,5 juta-3,5 juta                       >3,5 juta 

6. Dimanakah tempat tinggal/rumah anda: 
 

      Semarang                      Jakarta                 
 
      Kota lain (mohon  disebutkan)........... 

 
 

7. Maksud  anda pergi menuju ke kota tujuan: 
        Dinas                Bisnis                                                        Pendidikan 
 
        Liburan                Kunjungan keluarga/teman                  Kembali bekerja 
                  
        Lainnya (mohon disebutkan)..................... 
 

8. Berapa kali dalam  sebulan anda menggunakan kereta api Menoreh: 

             1 kali                2 kali                                3 kali 

             4 kali                > 4 kali                             Tidak tentu 

 

9. Sebelum memilih angkutan ini, angkutan apa yang sering anda gunakan: 

                 Tidak ada           Bus non patas             Bus patas             Kendaraan pribadi 

 

10. Mengapa  beralih dari jenis angkutan tersebut ke kereta api : 
       Jangkauan lebih mudah             lebih efisien                     lebih murah 
 
        Lebih nyaman                           Lainnya(mohon disebutkan)................... 
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11. Membeli tiket dengan cara: 
 
       Di loket stasiun           Melalui agen                 Drive thru                Internet     
 
        

12. Menuju stasiun menggunakan: 
        Sepeda motor                     Taksi                    Angkutan  kota 
 
        Bus                                     Ojek                     Bajaj 
 
        Mobil                                  Berjalan  kaki 
 

13. Meninggalkan  stasiun  menggunakan: 
        Sepeda motor                     Taksi                    Angkutan  kota 
 
        Bus                                     Ojek                     Bajaj 
 
        Mobil                                  Berjalan  kaki 
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Kinerja 

SB  : Sangat Baik  N        :  Netral  B :   Baik  

TB  :Tidak Baik   STB    : Sangat Tidak Baik 

 

 

 

 

STB TB N B SB
a. Waktu tempuh 

1. Lama waktu transit di stasiun yang 
disinggahi

2. Waktu tempuh kereta api

b. Ketepatan

1. Ketepatan waktu keberangkatan kereta api

2. Ketepatan waktu kedatangan kereta api

c. Fasilitas dan Kenyamanan
1. Pelayanan petugas kereta api
2. Kebersihan di dalam kereta api
3. Kondisi pintu di dalam kereta api
4. Kondisi jendela di dalam kereta api

5. Kondisi tempat duduk di dalam kereta api

6. Kondisi toilet di dalam kereta api

7. Kondisi lampu penerangan di dalam 
kereta api

8. Kondisi kipas/AC di dalam kereta api
9. Kondisi rak bagasi di dalam kereta api
10 Kondisi restorasi di dalam kereta api

KinerjaPernyataanNo
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x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14
1 4 4 5 4 4 4 5 5 2 5 5 5 4 4 Semarang-Jakarta
2 2 4 5 3 4 3 2 4 1 4 4 4 4 2 Semarang-Jakarta
3 4 4 4 4 3 3 4 4 2 3 3 3 3 3 Semarang-Jakarta
4 3 4 4 3 4 5 4 4 4 2 3 4 2 3 Semarang-Jakarta
5 3 3 3 3 3 4 4 4 4 4 4 4 4 3 Semarang-Jakarta
6 2 2 2 4 4 4 4 4 1 4 4 4 2 3 Semarang-Jakarta
7 4 4 4 4 4 4 4 4 4 2 4 4 4 4 Semarang-Jakarta
8 4 4 4 4 4 4 4 4 4 4 4 3 4 4 Semarang-Jakarta
9 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
10 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
11 4 4 4 4 4 4 4 4 3 4 4 4 4 3 Semarang-Jakarta
12 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
13 3 3 3 4 4 3 4 4 4 4 3 3 3 4 Semarang-Jakarta
14 4 3 4 2 3 3 4 4 3 3 4 4 2 3 Semarang-Jakarta
15 4 4 4 4 5 5 4 4 5 4 4 4 4 4 Semarang-Jakarta
16 3 3 4 2 2 1 2 2 2 1 3 2 2 3 Semarang-Jakarta
17 4 4 3 4 3 4 4 4 5 3 5 5 3 3 Semarang-Jakarta
18 3 3 2 2 3 3 3 3 4 2 4 3 4 4 Semarang-Jakarta
19 2 2 4 3 3 4 3 3 4 3 4 4 4 3 Semarang-Jakarta
20 4 4 4 5 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
21 4 5 5 5 4 4 4 4 2 4 4 4 4 4 Semarang-Jakarta
22 3 4 4 4 3 3 3 3 2 3 3 3 3 3 Semarang-Jakarta
23 5 5 5 4 4 3 3 4 1 4 5 5 5 3 Semarang-Jakarta
24 4 4 5 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
25 4 4 3 4 4 4 4 4 3 2 3 3 3 3 Semarang-Jakarta
26 4 2 3 3 4 4 3 3 1 3 3 3 3 3 Semarang-Jakarta
27 5 5 5 5 5 5 5 5 5 3 5 1 5 3 Semarang-Jakarta
28 4 4 5 3 4 4 4 4 1 4 4 4 4 4 Semarang-Jakarta
29 2 3 5 3 4 4 4 4 4 4 4 4 4 5 Semarang-Jakarta
30 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
31 4 4 2 2 2 2 4 4 3 4 4 4 4 3 Semarang-Jakarta
32 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
33 4 4 3 3 4 5 3 3 4 4 4 4 3 4 Semarang-Jakarta
34 4 4 4 4 4 4 4 4 4 5 4 5 4 4 Semarang-Jakarta
35 4 4 4 4 4 3 3 4 2 3 4 4 4 4 Semarang-Jakarta
36 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
37 3 4 3 1 3 2 2 2 2 1 2 1 3 1 Semarang-Jakarta
38 4 4 5 5 4 4 4 4 1 4 4 4 4 4 Semarang-Jakarta
39 3 3 4 3 3 3 2 2 4 4 4 4 4 4 Semarang-Jakarta
40 4 4 4 4 4 3 3 4 2 4 4 3 4 4 Semarang-Jakarta
41 4 4 4 4 3 4 4 4 3 3 4 4 4 4 Semarang-Jakarta

Hasil angket penumpang KA Menoreh Semarang-Jakarta
Urutan pertanyaanNo Keterangan
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x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14
42 3 3 5 5 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
43 4 4 4 4 4 4 4 4 2 4 4 4 4 4 Semarang-Jakarta
44 3 3 4 4 4 5 5 5 5 4 5 4 5 5 Semarang-Jakarta
45 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
46 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
47 3 2 2 2 3 2 3 3 3 2 3 3 3 3 Semarang-Jakarta
48 2 4 4 4 3 4 4 4 2 3 4 1 4 3 Semarang-Jakarta
49 4 4 4 5 4 4 3 2 1 3 4 4 4 4 Semarang-Jakarta
50 5 5 5 5 5 4 5 5 4 4 4 4 4 4 Semarang-Jakarta
51 4 3 3 3 3 3 3 3 4 3 4 4 4 4 Semarang-Jakarta
52 3 3 4 4 3 4 4 4 2 3 3 3 4 3 Semarang-Jakarta
53 2 4 4 3 4 3 3 3 1 1 2 4 4 4 Semarang-Jakarta
54 3 2 4 1 3 1 1 2 2 1 2 1 3 2 Semarang-Jakarta
55 3 4 2 2 4 5 4 5 4 4 2 3 4 4 Semarang-Jakarta
56 3 2 2 2 3 3 4 4 4 2 4 4 4 3 Semarang-Jakarta
57 3 4 4 4 4 4 4 4 2 2 2 2 4 4 Semarang-Jakarta
58 4 4 4 4 5 5 4 4 5 4 5 5 5 4 Semarang-Jakarta
59 3 3 2 3 4 4 4 4 4 4 4 4 4 3 Semarang-Jakarta
60 5 5 3 4 5 5 5 5 5 4 5 5 5 4 Semarang-Jakarta
61 3 2 4 2 3 2 2 3 2 1 3 1 4 1 Semarang-Jakarta
62 2 2 4 2 4 2 2 4 4 2 2 4 4 4 Semarang-Jakarta
63 3 2 4 1 3 2 1 3 1 1 3 1 4 2 Semarang-Jakarta
64 3 3 3 3 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
65 3 3 3 3 4 4 4 4 4 4 4 4 4 3 Semarang-Jakarta
66 4 4 4 4 4 4 4 4 3 3 4 4 3 3 Semarang-Jakarta
67 4 4 4 4 4 4 4 4 1 4 4 4 4 4 Semarang-Jakarta
68 3 3 3 3 4 2 2 2 2 2 2 2 2 2 Semarang-Jakarta
69 3 4 4 4 3 4 4 4 4 2 4 4 4 3 Semarang-Jakarta
70 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Semarang-Jakarta
71 4 5 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
72 4 4 4 2 4 4 4 4 1 4 4 4 4 4 Semarang-Jakarta
73 3 4 5 4 5 5 5 5 3 3 3 4 4 3 Semarang-Jakarta
74 4 3 5 3 4 4 4 4 3 4 4 4 4 3 Semarang-Jakarta
75 4 4 4 4 4 4 4 4 4 2 2 2 4 4 Semarang-Jakarta
76 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
77 2 4 2 5 4 4 4 4 1 2 4 4 4 3 Semarang-Jakarta
78 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Semarang-Jakarta
79 4 4 4 4 4 4 4 4 4 2 4 4 4 4 Semarang-Jakarta
80 4 4 4 4 4 3 4 3 3 4 3 3 3 4 Semarang-Jakarta
81 4 4 4 3 4 4 4 4 2 2 3 2 4 4 Semarang-Jakarta
82 4 4 4 4 4 4 4 4 2 4 4 4 4 4 Semarang-Jakarta
83 2 2 2 2 2 2 2 2 2 2 2 2 2 2 Semarang-Jakarta

No Urutan pertanyaan Keterangan
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x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14
84 4 4 4 4 4 4 4 4 4 4 4 4 4 3 Semarang-Jakarta
85 3 5 5 4 4 4 4 4 2 4 4 4 4 4 Semarang-Jakarta
86 3 3 4 4 4 3 4 4 4 3 4 4 4 3 Semarang-Jakarta
87 4 4 4 4 4 4 4 4 2 4 4 2 4 4 Semarang-Jakarta
88 3 2 4 3 3 4 3 2 4 2 4 4 4 3 Semarang-Jakarta
89 3 2 4 2 3 4 4 4 4 4 4 4 4 3 Semarang-Jakarta
90 4 4 4 3 1 1 2 2 3 1 3 3 3 2 Semarang-Jakarta
91 3 3 4 4 4 4 4 4 1 3 4 3 3 3 Semarang-Jakarta
92 4 4 4 4 3 3 4 4 3 3 4 3 4 4 Semarang-Jakarta
93 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
94 3 3 4 4 3 3 3 3 3 3 3 3 3 3 Semarang-Jakarta
95 4 4 4 2 4 4 4 4 2 4 4 4 4 4 Semarang-Jakarta
96 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Semarang-Jakarta
97 4 4 4 4 4 3 3 3 3 4 4 4 4 3 Semarang-Jakarta
98 4 4 4 4 4 3 3 3 4 4 4 4 4 4 Semarang-Jakarta
99 4 4 4 4 4 4 4 3 3 3 4 4 4 3 Semarang-Jakarta
100 3 4 4 4 3 3 4 4 3 3 3 4 3 3 Semarang-Jakarta
101 4 4 4 5 4 3 4 4 4 3 3 4 4 3 Semarang-Jakarta
102 3 2 4 4 4 4 4 4 1 3 4 4 4 3 Semarang-Jakarta
103 3 2 4 2 3 4 4 4 4 4 4 4 4 3 Semarang-Jakarta
104 4 4 4 3 1 1 2 2 3 1 3 3 3 2 Semarang-Jakarta
105 3 3 4 4 4 4 4 4 1 3 4 4 4 3 Semarang-Jakarta
106 4 4 4 4 3 3 4 4 3 3 4 3 4 4 Semarang-Jakarta
107 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
108 3 3 4 4 3 3 3 3 3 3 3 3 3 3 Semarang-Jakarta
109 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Semarang-Jakarta
110 4 4 4 4 4 3 3 3 3 4 4 4 4 3 Semarang-Jakarta
111 4 4 4 4 4 4 3 3 3 4 4 4 4 4 Semarang-Jakarta
112 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
113 2 4 2 5 4 4 4 4 1 2 4 4 4 3 Semarang-Jakarta
114 4 4 4 4 4 4 4 4 4 2 4 4 4 4 Semarang-Jakarta
115 4 4 4 3 4 4 4 4 2 2 3 2 4 4 Semarang-Jakarta
116 2 2 2 2 2 2 2 2 2 2 2 2 2 2 Semarang-Jakarta
117 4 4 4 4 4 4 4 4 4 4 4 4 4 3 Semarang-Jakarta
118 3 5 5 4 4 4 4 4 2 4 4 4 4 4 Semarang-Jakarta
119 4 4 4 4 3 3 4 4 3 3 4 3 4 4 Semarang-Jakarta
120 3 3 4 4 3 3 3 3 3 3 3 3 3 3 Semarang-Jakarta
121 4 4 4 4 4 4 4 4 4 2 2 2 4 4 Semarang-Jakarta
122 4 3 3 3 3 3 3 3 4 3 4 4 4 4 Semarang-Jakarta
123 3 2 4 1 3 1 1 2 2 1 2 1 3 2 Semarang-Jakarta
124 3 4 2 2 4 5 4 5 4 4 2 3 4 4 Semarang-Jakarta
125 3 3 2 3 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta

No Urutan pertanyaan Keterangan
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x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14
126 3 3 3 3 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
127 4 4 4 4 4 4 4 4 3 3 4 4 3 3 Semarang-Jakarta
128 4 4 4 2 4 4 4 4 1 4 4 4 4 4 Semarang-Jakarta
129 3 3 3 3 4 2 2 2 2 2 2 2 2 2 Semarang-Jakarta
130 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Semarang-Jakarta
131 4 4 4 4 4 4 4 4 3 3 3 3 3 3 Semarang-Jakarta
132 4 4 4 4 4 3 3 4 1 2 4 4 4 4 Semarang-Jakarta
133 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
134 3 4 3 1 3 2 2 2 2 1 2 1 3 1 Semarang-Jakarta
135 4 4 5 5 4 4 4 4 1 4 4 4 4 4 Semarang-Jakarta
136 3 3 4 3 3 3 2 2 4 4 4 4 4 4 Semarang-Jakarta
137 3 2 2 2 3 2 3 3 3 2 3 3 3 3 Semarang-Jakarta
138 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
139 4 4 4 4 4 4 4 4 2 4 4 4 4 4 Semarang-Jakarta
140 3 3 5 5 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
141 4 4 4 4 3 4 4 4 3 3 4 4 4 4 Semarang-Jakarta
142 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
143 5 5 5 5 5 4 5 5 4 4 4 4 4 4 Semarang-Jakarta
144 4 2 3 3 4 4 3 3 1 3 3 3 3 3 Semarang-Jakarta
145 2 2 4 2 4 2 2 4 4 2 2 4 4 4 Semarang-Jakarta
146 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Semarang-Jakarta
147 4 4 4 4 4 4 4 4 3 3 4 4 3 3 Semarang-Jakarta
148 4 4 4 4 4 4 4 4 1 4 4 4 4 4 Semarang-Jakarta
149 3 3 3 3 4 2 2 2 2 2 2 2 2 2 Semarang-Jakarta
150 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Semarang-Jakarta
151 4 5 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
152 4 4 4 2 4 4 4 4 1 4 4 4 4 4 Semarang-Jakarta
153 3 4 5 4 5 5 5 5 3 3 3 4 4 3 Semarang-Jakarta
154 4 3 5 3 4 4 4 4 3 4 4 4 4 3 Semarang-Jakarta
155 4 4 4 4 4 4 4 4 4 2 2 2 4 1 Semarang-Jakarta
156 3 2 4 2 3 2 2 3 1 1 3 1 4 1 Semarang-Jakarta
157 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
158 2 4 2 5 4 4 4 4 1 2 4 4 4 3 Semarang-Jakarta
159 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Semarang-Jakarta
160 4 4 4 4 4 4 4 4 4 2 4 4 4 4 Semarang-Jakarta
161 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
162 4 4 4 4 4 3 4 3 3 4 3 3 3 4 Semarang-Jakarta
163 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Semarang-Jakarta
164 3 3 4 4 4 3 4 4 4 3 4 4 4 3 Semarang-Jakarta
165 3 3 3 3 3 3 3 3 3 3 3 3 3 3 Semarang-Jakarta
166 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Semarang-Jakarta
167 3 3 4 4 3 3 3 3 3 3 3 3 3 3 Semarang-Jakarta

KeteranganNo Urutan pertanyaan
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x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14
168 4 4 4 2 4 4 4 4 2 4 4 4 4 4 Semarang-Jakarta
169 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Semarang-Jakarta
170 4 4 4 4 4 4 3 3 3 4 4 4 4 4 Semarang-Jakarta
171 4 4 4 4 4 4 4 4 4 2 4 4 5 5 Semarang-Jakarta
172 4 4 4 4 4 4 4 4 4 4 4 4 4 3 Semarang-Jakarta

No Urutan pertanyaan Keterangan
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x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14
1 3 5 5 4 4 4 4 4 2 4 4 4 4 4 Jakarta-Semarang
2 4 4 4 4 4 4 4 4 2 4 4 2 4 4 Jakarta-Semarang
3 3 2 4 3 3 4 3 2 4 2 4 4 4 3 Jakarta-Semarang
4 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
5 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
6 3 5 5 4 4 4 4 4 4 3 4 4 4 4 Jakarta-Semarang
7 3 2 4 3 4 4 3 2 4 2 4 4 4 3 Jakarta-Semarang
8 4 4 4 3 1 1 2 2 3 1 3 3 3 2 Jakarta-Semarang
9 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
10 3 3 4 4 3 3 3 3 3 3 3 3 3 3 Jakarta-Semarang
11 4 4 4 2 4 4 4 4 2 4 4 4 4 4 Jakarta-Semarang
12 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
13 4 4 4 4 4 4 3 3 3 4 4 4 4 3 Jakarta-Semarang
14 3 3 3 3 3 3 3 3 3 3 3 3 3 3 Jakarta-Semarang
15 4 4 4 4 4 4 4 3 3 3 4 4 4 3 Jakarta-Semarang
16 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
17 2 2 2 2 2 2 2 2 2 2 2 2 2 2 Jakarta-Semarang
18 4 4 4 4 4 4 4 4 2 4 4 4 4 4 Jakarta-Semarang
19 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
20 3 3 3 3 4 4 4 4 4 4 4 4 4 3 Jakarta-Semarang
21 4 4 4 4 4 4 4 4 3 3 4 4 3 3 Jakarta-Semarang
22 3 3 3 3 4 2 4 2 2 2 2 2 2 2 Jakarta-Semarang
23 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
24 4 5 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
25 3 4 5 4 5 5 5 5 3 3 3 4 4 3 Jakarta-Semarang
26 4 4 4 4 4 4 4 4 4 2 2 2 4 4 Jakarta-Semarang
27 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
28 3 2 4 1 3 2 1 3 1 1 3 1 4 2 Jakarta-Semarang
29 3 3 3 3 3 3 3 3 3 3 3 3 3 3 Jakarta-Semarang
30 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
31 4 2 3 3 3 4 4 3 1 3 3 3 3 3 Jakarta-Semarang
32 5 5 5 5 5 4 5 5 4 4 4 4 4 4 Jakarta-Semarang
33 4 4 4 5 4 4 3 2 1 3 4 4 4 4 Jakarta-Semarang
34 3 2 2 2 3 2 3 3 3 2 3 3 3 3 Jakarta-Semarang
35 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
36 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
37 3 3 4 4 4 5 5 5 5 4 5 5 5 5 Jakarta-Semarang
38 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
39 4 4 4 4 4 4 4 4 2 2 2 2 2 2 Jakarta-Semarang
40 3 3 5 5 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
41 4 4 4 4 3 4 4 4 4 4 4 4 4 4 Jakarta-Semarang

Hasil angket penumpang KA Menoreh Jakarta-Semarang
Urutan pertanyaanNo Keterangan
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x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14
42 4 4 4 4 4 3 3 4 4 4 4 4 4 4 Jakarta-Semarang
43 3 3 4 3 3 3 2 2 4 4 4 4 4 4 Jakarta-Semarang
44 4 4 5 5 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
45 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
46 4 4 4 4 4 3 3 4 1 2 4 4 4 4 Jakarta-Semarang
47 4 4 4 4 4 4 4 4 4 5 4 5 4 4 Jakarta-Semarang
48 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
49 4 4 3 3 4 5 3 3 4 4 4 4 3 4 Jakarta-Semarang
50 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
51 5 5 5 5 5 5 5 5 5 3 5 1 5 3 Jakarta-Semarang
52 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
53 2 3 5 3 4 4 4 4 4 4 4 4 4 3 Jakarta-Semarang
54 4 4 3 4 4 4 4 4 3 2 3 3 3 3 Jakarta-Semarang
55 3 3 3 3 3 3 3 3 3 3 3 3 3 3 Jakarta-Semarang
56 3 2 2 4 3 3 4 3 3 4 3 4 4 4 Jakarta-Semarang
57 3 3 2 2 3 3 3 3 4 2 4 3 4 4 Jakarta-Semarang
58 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
59 3 3 3 4 4 3 4 4 4 4 3 3 4 4 Jakarta-Semarang
60 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
61 2 2 2 4 4 4 4 4 1 4 4 4 2 3 Jakarta-Semarang
62 3 4 4 4 4 3 3 4 4 2 3 3 3 3 Jakarta-Semarang
63 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
64 3 3 3 3 3 3 3 3 3 3 3 3 3 3 Jakarta-Semarang
65 5 5 5 5 5 5 5 5 5 3 5 1 5 3 Jakarta-Semarang
66 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
67 4 4 4 4 4 4 4 4 3 4 4 4 4 4 Jakarta-Semarang
68 3 3 4 4 4 5 5 5 5 4 5 4 5 5 Jakarta-Semarang
69 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
70 4 4 4 5 4 4 5 2 1 3 4 4 4 4 Jakarta-Semarang
71 4 2 3 3 4 4 3 1 1 3 3 3 3 3 Jakarta-Semarang
72 5 5 5 5 5 4 5 5 4 4 4 4 4 4 Jakarta-Semarang
73 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
74 4 4 4 4 4 4 4 4 1 4 4 3 3 3 Jakarta-Semarang
75 3 3 3 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
76 4 4 4 4 4 4 4 4 3 4 4 3 3 4 Jakarta-Semarang
77 4 5 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
78 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
79 3 4 5 4 5 5 5 5 3 3 3 4 4 3 Jakarta-Semarang
80 4 4 4 4 4 4 4 4 4 2 2 2 4 4 Jakarta-Semarang
81 3 2 2 2 3 3 4 4 4 4 4 4 4 4 Jakarta-Semarang
82 3 4 4 4 4 4 4 4 2 2 2 2 4 4 Jakarta-Semarang
83 4 4 4 4 5 5 4 5 5 4 5 5 5 4 Jakarta-Semarang

No Urutan pertanyaan Keterangan



L-12 
 

 

x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14
84 3 3 2 3 4 4 4 4 4 4 4 4 4 3 Jakarta-Semarang
85 3 2 4 2 3 2 2 3 2 1 3 1 4 1 Jakarta-Semarang
86 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
87 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
88 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
89 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
90 4 4 4 3 4 4 4 4 2 2 3 2 4 4 Jakarta-Semarang
91 2 2 2 2 2 2 2 2 2 2 2 2 2 2 Jakarta-Semarang
92 3 3 3 3 3 3 3 3 3 3 3 3 3 3 Jakarta-Semarang
93 4 4 4 3 1 1 2 2 3 1 3 3 3 2 Jakarta-Semarang
94 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
95 4 4 4 4 4 3 3 3 4 4 4 4 4 4 Jakarta-Semarang
96 3 4 4 4 3 3 4 4 3 3 3 4 3 3 Jakarta-Semarang
97 4 4 4 5 4 3 4 4 4 3 3 4 4 3 Jakarta-Semarang
98 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
99 2 4 2 5 4 4 4 4 4 1 2 4 3 3 Jakarta-Semarang
100 5 5 5 5 4 4 4 4 3 3 4 4 3 3 Jakarta-Semarang
101 3 3 3 3 4 4 4 4 4 4 4 4 4 3 Jakarta-Semarang
102 5 5 3 4 5 5 5 5 5 4 5 5 5 4 Jakarta-Semarang
103 3 3 2 3 4 4 4 4 4 4 4 4 4 3 Jakarta-Semarang
104 3 3 2 3 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
105 4 4 4 4 4 4 4 4 5 4 5 5 4 4 Jakarta-Semarang
106 3 4 2 2 4 5 4 5 4 4 2 3 4 4 Jakarta-Semarang
107 3 3 3 3 3 3 3 3 3 3 3 3 3 3 Jakarta-Semarang
108 4 3 5 3 4 4 4 4 3 4 4 4 4 3 Jakarta-Semarang
109 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
110 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
111 5 5 5 5 5 5 5 5 5 3 5 1 5 3 Jakarta-Semarang
112 4 4 5 3 4 4 4 4 1 4 4 4 4 4 Jakarta-Semarang
113 2 3 5 4 4 4 4 4 4 4 4 4 4 5 Jakarta-Semarang
114 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
115 4 4 2 2 2 2 4 4 3 4 4 4 4 4 Jakarta-Semarang
116 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
117 4 4 3 4 4 5 3 4 4 4 4 4 4 4 Jakarta-Semarang
118 4 4 3 3 4 3 5 3 4 4 4 4 3 4 Jakarta-Semarang
119 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
120 3 4 3 1 3 2 2 1 2 1 3 1 3 1 Jakarta-Semarang
121 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
122 3 2 2 2 3 2 3 3 3 2 3 3 3 3 Jakarta-Semarang
123 2 4 4 4 3 4 4 4 3 1 4 3 3 3 Jakarta-Semarang
124 5 5 5 5 5 4 5 5 4 4 4 4 4 4 Jakarta-Semarang
125 3 3 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang

No Urutan pertanyaan Keterangan
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x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14
126 4 4 4 4 4 4 4 4 3 4 4 4 4 4 Jakarta-Semarang
127 3 3 4 3 3 3 5 5 5 4 5 4 5 5 Jakarta-Semarang
128 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
129 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
130 3 3 3 3 3 3 3 3 3 3 3 3 3 3 Jakarta-Semarang
131 4 4 4 4 4 4 4 4 4 5 4 5 4 5 Jakarta-Semarang
132 4 4 4 4 4 3 3 4 1 2 4 4 4 4 Jakarta-Semarang
133 3 3 3 3 3 3 3 3 3 3 3 3 3 3 Jakarta-Semarang
134 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
135 3 3 2 3 4 4 4 4 4 4 4 4 4 3 Jakarta-Semarang
136 3 3 3 3 4 2 2 2 2 2 2 2 2 2 Jakarta-Semarang
137 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
138 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
139 4 4 4 2 4 4 4 4 1 4 4 4 4 4 Jakarta-Semarang
140 4 3 5 3 4 4 4 4 3 4 4 4 4 3 Jakarta-Semarang
141 4 4 4 4 4 4 4 4 4 2 2 2 4 4 Jakarta-Semarang
142 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
143 3 3 2 3 4 4 4 4 4 4 4 4 4 3 Jakarta-Semarang
144 4 3 3 3 3 3 3 3 4 3 4 4 4 4 Jakarta-Semarang
145 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
146 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
147 4 4 4 4 4 4 4 4 2 4 4 4 4 4 Jakarta-Semarang
148 2 2 2 2 2 2 2 2 2 2 2 2 2 2 Jakarta-Semarang
149 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
150 3 2 4 4 4 3 4 4 4 3 4 4 4 3 Jakarta-Semarang
151 3 2 4 2 3 4 4 4 4 4 4 4 4 3 Jakarta-Semarang
152 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
153 3 3 3 3 4 4 3 3 3 3 3 3 3 3 Jakarta-Semarang
154 4 4 4 4 4 2 4 4 4 4 4 4 4 4 Jakarta-Semarang
155 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
156 4 4 4 4 4 3 3 3 4 4 4 4 4 4 Jakarta-Semarang
157 3 4 3 4 4 3 4 4 3 3 3 3 3 3 Jakarta-Semarang
158 4 4 4 5 4 3 4 4 4 3 4 4 3 3 Jakarta-Semarang
159 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
160 3 3 2 3 4 4 4 4 4 4 4 4 4 3 Jakarta-Semarang
161 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
162 4 4 4 4 4 4 4 4 3 3 4 4 3 3 Jakarta-Semarang
163 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
164 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
165 4 3 5 3 4 4 4 4 3 3 3 4 4 3 Jakarta-Semarang
166 4 5 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
167 3 3 3 3 4 4 4 4 4 4 4 4 4 3 Jakarta-Semarang

No Urutan pertanyaan Keterangan
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x1 x2 x3 x4 x5 x6 x7 x8 x9 x10 x11 x12 x13 x14
168 3 3 2 3 4 4 4 4 4 4 4 4 4 3 Jakarta-Semarang
169 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
170 4 4 4 4 4 4 4 4 4 5 5 5 5 5 Jakarta-Semarang
171 4 4 4 4 4 4 4 4 4 4 4 4 4 4 Jakarta-Semarang
172 5 5 5 5 5 5 5 5 5 5 5 5 5 5 Jakarta-Semarang
173 3 4 3 4 4 4 4 4 4 4 4 4 4 3 Jakarta-Semarang

No Urutan pertanyaan Keterangan
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Reliability 

Item total statistics waktu tempuh 

Case Processing Summary 

 N % 

Cases Valid 345 100,0 

Excluded 0 a ,0 

Total 345 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,837 2 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

x1 3,74 ,705 ,724 . 

x2 3,70 ,577 ,724 . 
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Reliability 

Item total statistics ketepatan 

Case Processing Summary 

 N % 

Cases Valid 345 100,0 

Excluded 0 a ,0 

Total 345 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,699 2 

 

Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

x3 3,70 ,866 ,540 . 

x4 3,87 ,709 ,540 . 
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Reliability 

Item total statistics fasilitas dan kenyamanan 

Case Processing Summary 

 N % 

Cases Valid 345 100,0 

Excluded 0 a ,0 

Total 345 100,0 

a. Listwise deletion based on all variables in the 

procedure. 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

,930 10 
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Item-Total Statistics 

 Scale Mean if 

Item Deleted 

Scale Variance 

if Item Deleted 

Corrected Item-

Total 

Correlation 

Cronbach's 

Alpha if Item 

Deleted 

x5 33,17 40,047 ,712 ,924 

x6 33,28 37,621 ,797 ,919 

x7 33,23 38,027 ,814 ,919 

x8 33,21 38,452 ,784 ,920 

x9 33,67 37,606 ,557 ,937 

x10 33,59 36,267 ,780 ,920 

x11 33,25 38,933 ,759 ,922 

x12 33,34 37,971 ,708 ,924 

x13 33,18 40,012 ,746 ,923 

x14 33,42 38,256 ,775 ,921 
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Crosstabs 

KA : Waktu tempuh  KB: Ketepatan 

 

KA * KB Crosstabulation 

 
KB 

Total Buruk Cukup Baik 

KA Buruk Count 5 5 0 10 

% within KA 50.0% 50.0% .0% 100.0% 

% within KB 23.8% 5.2% .0% 2.9% 

% of Total 1.4% 1.4% .0% 2.9% 

Cukup Count 14 69 41 124 

% within KA 11.3% 55.6% 33.1% 100.0% 

% within KB 66.7% 71.1% 18.1% 35.9% 

% of Total 4.1% 20.0% 11.9% 35.9% 

Baik Count 2 23 186 211 

% within KA .9% 10.9% 88.2% 100.0% 

% within KB 9.5% 23.7% 81.9% 61.2% 

% of Total .6% 6.7% 53.9% 61.2% 

Total Count 21 97 227 345 

% within KA 6.1% 28.1% 65.8% 100.0% 

% within KB 100.0% 100.0% 100.0% 100.0% 

% of Total 6.1% 28.1% 65.8% 100.0% 
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Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 146.516a 4 .000 

Likelihood Ratio 139.674 4 .000 

Linear-by-Linear Association 126.049 1 .000 

N of Valid Cases 345   

a. 2 cells (22.2%) have expected count less than 5. The minimum 

expected count is .61. 
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Crosstabs 

KA : Waktu tempuh  KC: Fasilitas dan kenyamanan 

KA * KC Crosstabulation 

 
KC 

Total 1.00 2.00 3.00 

KA Buruk Count 5 5 0 10 

% within KA 50.0% 50.0% .0% 100.0% 

% within KC 20.8% 4.5% .0% 2.9% 

% of Total 1.4% 1.4% .0% 2.9% 

Cukup Count 15 61 48 124 

% within KA 12.1% 49.2% 38.7% 100.0% 

% within KC 62.5% 54.5% 23.0% 35.9% 

% of Total 4.3% 17.7% 13.9% 35.9% 

Baik Count 4 46 161 211 

% within KA 1.9% 21.8% 76.3% 100.0% 

% within KC 16.7% 41.1% 77.0% 61.2% 

% of Total 1.2% 13.3% 46.7% 61.2% 

Total Count 24 112 209 345 

% within KA 7.0% 32.5% 60.6% 100.0% 

% within KC 100.0% 100.0% 100.0% 100.0% 

% of Total 7.0% 32.5% 60.6% 100.0% 
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Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 82.598 4 a .000 

Likelihood Ratio 75.624 4 .000 

Linear-by-Linear Association 72.743 1 .000 

N of Valid Cases 345   

a. 2 cells (22.2%) have expected count less than 5. The minimum 

expected count is .70. 

 

Symmetric Measures 

 Value Approx. Sig. 

Nominal by Nominal Contingency Coefficient .440 .000 

N of Valid Cases 345  
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Crosstabs 

KB : Ketepatan  KC: Fasilitas dan kenyamanan 

KB * KC Crosstabulation 

 
KC 

Total 1.00 2.00 3.00 

KB Buruk Count 8 9 4 21 

% within KB 38.1% 42.9% 19.0% 100.0% 

% within KC 33.3% 8.0% 1.9% 6.1% 

% of Total 2.3% 2.6% 1.2% 6.1% 

Cukup Count 16 44 37 97 

% within KB 16.5% 45.4% 38.1% 100.0% 

% within KC 66.7% 39.3% 17.7% 28.1% 

% of Total 4.6% 12.8% 10.7% 28.1% 

Baik Count 0 59 168 227 

% within KB .0% 26.0% 74.0% 100.0% 

% within KC .0% 52.7% 80.4% 65.8% 

% of Total .0% 17.1% 48.7% 65.8% 

Total Count 24 112 209 345 

% within KB 7.0% 32.5% 60.6% 100.0% 

% within KC 100.0% 100.0% 100.0% 100.0% 

% of Total 7.0% 32.5% 60.6% 100.0% 
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Chi-Square Tests 

 
Value df 

Asymp. Sig. (2-

sided) 

Pearson Chi-Square 87.142 4 a .000 

Likelihood Ratio 86.821 4 .000 

Linear-by-Linear Association 77.889 1 .000 

N of Valid Cases 345   

a. 1 cells (11.1%) have expected count less than 5. The minimum 

expected count is 1.46. 

 

Symmetric Measures 

 Value Approx. Sig. 

Nominal by Nominal Contingency Coefficient .449 .000 

N of Valid Cases 345  
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