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KUESIONER 

Bapak / Ibu responden yang terhormat, 

Bersama ini penulis memohon kesediaan Bapak / Ibu untuk memberikan 

informasinya, karena tanpa bantuan Bapak / Ibu, saya tidak mungkin dapat 

menyelesaikan penelitian ini. Semua informasi yang saya peroleh dari kuesioner 

ini hanya akan saya gunakan sebagai sumber data penelitian dan tidak akan 

dipublikasikan. 

Atas bantuan dan kerjasamanya, saya ucapkan terimakasih. 

IDENTITAS RESPONDEN 

Nama (boleh tidak diisi)       :                          

Usia                                       :                            tahun          

Jenis Kelamin                        :             Pria                                Wanita 

Jabatan / Posisi                      : 

Pendidikan Terakhir              :                      

Nama Rumah Sakit               :  

Nilai Akreditasi Terakhir     :              A        B         C             

T E R I M A   K A S I H 

* Mohon membubuhkan cap Rumah Sakit * 

 

(                             ) 
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Tabel R Product Moment 
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Correlations 
 
 
   

Correlations

1 ,839** ,762** ,876** ,721** ,788** ,753** ,818** ,807** ,766** ,721** ,615** ,762** ,888**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,839** 1 ,841** ,857** ,784** ,796** ,763** ,881** ,850** ,800** ,844** ,656** ,836** ,933**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,762** ,841** 1 ,745** ,787** ,804** ,751** ,843** ,813** ,780** ,790** ,660** ,805** ,899**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,876** ,857** ,745** 1 ,757** ,794** ,758** ,811** ,831** ,801** ,749** ,676** ,822** ,907**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,721** ,784** ,787** ,757** 1 ,766** ,818** ,795** ,719** ,729** ,715** ,646** ,760** ,854**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,788** ,796** ,804** ,794** ,766** 1 ,767** ,844** ,864** ,769** ,758** ,637** ,819** ,901**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,753** ,763** ,751** ,758** ,818** ,767** 1 ,781** ,713** ,758** ,742** ,705** ,792** ,862**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,818** ,881** ,843** ,811** ,795** ,844** ,781** 1 ,857** ,803** ,786** ,729** ,845** ,934**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,807** ,850** ,813** ,831** ,719** ,864** ,713** ,857** 1 ,866** ,803** ,664** ,885** ,929**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,766** ,800** ,780** ,801** ,729** ,769** ,758** ,803** ,866** 1 ,776** ,642** ,851** ,897**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,721** ,844** ,790** ,749** ,715** ,758** ,742** ,786** ,803** ,776** 1 ,546** ,768** ,868**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,615** ,656** ,660** ,676** ,646** ,637** ,705** ,729** ,664** ,642** ,546** 1 ,806** ,763**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,762** ,836** ,805** ,822** ,760** ,819** ,792** ,845** ,885** ,851** ,768** ,806** 1 ,929**
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83
,888** ,933** ,899** ,907** ,854** ,901** ,862** ,934** ,929** ,897** ,868** ,763** ,929** 1
,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000

83 83 83 83 83 83 83 83 83 83 83 83 83 83

Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N
Pearson Correlation
Sig. (2-tailed)
N

X1.1

X1.2

X1.3

X1.4

X1.5

X1.6

X1.7

X1.8

X1.9

X1.10

X1.11

X1.12

X1.13

TQM

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 X1.13 TQM

Correlation is signif icant at the 0.01 level (2-tailed).**.  
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Hasil  Validitas  &  
Reliabilitas 
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Reliability TQM 
 

Case Processing Summary

83 100,0
0 ,0

83 100,0

Valid
Excludeda

Total

Cases
N %

Listwise deletion based on all
variables in the procedure.

a. 

 

Reliability Statistics

,976 13

Cronbach's
Alpha N of Items

 

Item-Total Statistics

44,58 154,564 ,865 ,975
44,55 152,153 ,918 ,973
44,57 154,590 ,878 ,974
44,40 156,730 ,889 ,974
43,83 165,874 ,837 ,976
44,55 155,592 ,882 ,974
43,98 165,512 ,845 ,976
44,83 152,239 ,920 ,973
44,36 155,502 ,915 ,973
44,52 154,301 ,876 ,974
44,47 157,496 ,844 ,975
44,16 168,207 ,737 ,977
44,65 151,669 ,913 ,974

X1.1
X1.2
X1.3
X1.4
X1.5
X1.6
X1.7
X1.8
X1.9
X1.10
X1.11
X1.12
X1.13

Scale Mean if
Item Deleted

Scale
Variance if

Item Deleted

Corrected
Item-Total
Correlation

Cronbach's
Alpha if Item

Deleted

 

Scale Statistics

48,12 184,205 13,572 13
Mean Variance Std. Deviation N of Items
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Hasil Statistik Deskriptif 
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Descriptives 
 

Descriptive Statistics

83 1 5 3,54 1,300
83 1 5 3,57 1,336
83 1 5 3,55 1,281
83 1 5 3,72 1,172
83 3 5 4,29 ,819
83 1 5 3,57 1,232
83 3 5 4,14 ,828
83 1 5 3,29 1,330
83 1 5 3,76 1,195
83 1 5 3,60 1,297
83 1 5 3,65 1,194
83 3 5 3,96 ,803
83 1 5 3,47 1,365
83 20 63 48,12 13,572
83

X1.1
X1.2
X1.3
X1.4
X1.5
X1.6
X1.7
X1.8
X1.9
X1.10
X1.11
X1.12
X1.13
TQM
Valid N (listwise)

N Minimum Maximum Mean Std. Deviation
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Hasil Uji Normalitas 
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NPar Tests 
 

One-Sample Kolmogorov-Smirnov Test

83
,0000000

,27241143
,112
,112

-,075
1,018

,251

N
Mean
Std. Deviation

Normal Parametersa,b

Absolute
Positive
Negative

Most Extreme
Differences

Kolmogorov-Smirnov Z
Asymp. Sig. (2-tailed)

Unstandardiz
ed Residual

Test distribution is Normal.a. 

Calculated from data.b. 
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Crosstabs 
 

Case Processing Summary

83 100,0% 0 ,0% 83 100,0%Umur * Jenis Kelamin
N Percent N Percent N Percent

Valid Missing Total
Cases

 
Umur * Jenis Kelamin Crosstabulation

3 4 7
3,6% 4,8% 8,4%

15 15 30
18,1% 18,1% 36,1%

11 17 28
13,3% 20,5% 33,7%

9 6 15
10,8% 7,2% 18,1%

3 0 3
3,6% ,0% 3,6%

41 42 83
49,4% 50,6% 100,0%

Count
% of Total
Count
% of Total
Count
% of Total
Count
% of Total
Count
% of Total
Count
% of Total

 35 - 39

 40 - 44

 45 - 49

 50 - 54

> 54

Umur

Total

Laki-laki Perempuan
Jenis Kelamin

Total
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Crosstabs 
 

Case Processing Summary

83 100,0% 0 ,0% 83 100,0%Jabatan * Pendidikan
N Percent N Percent N Percent

Valid Missing Total
Cases

 
Jabatan * Pendidikan Crosstabulation

0 1 0 1
,0% 1,2% ,0% 1,2%

0 2 2 4
,0% 2,4% 2,4% 4,8%

0 2 3 5
,0% 2,4% 3,6% 6,0%

0 7 4 11
,0% 8,4% 4,8% 13,3%

0 7 4 11
,0% 8,4% 4,8% 13,3%

1 4 2 7
1,2% 4,8% 2,4% 8,4%

0 18 2 20
,0% 21,7% 2,4% 24,1%

0 16 7 23
,0% 19,3% 8,4% 27,7%

0 0 1 1
,0% ,0% 1,2% 1,2%

1 57 25 83
1,2% 68,7% 30,1% 100,0%

Count
% of Total
Count
% of Total
Count
% of Total
Count
% of Total
Count
% of Total
Count
% of Total
Count
% of Total
Count
% of Total
Count
% of Total
Count
% of Total

BKIA

Direktur

Ka Humas & Marketing

Ka Instalasi

Kabag

Kabid

Kasie

Kasubag

Wa Direktur

Jabatan

Total

D3 S1 S2
Pendidikan

Total
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Hasil Uji 
Heteroskedastisitas 
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Uji Glejser 
Regression 
 

Variables Entered/Removedb

TQMa . Enter
Model
1

Variables
Entered

Variables
Removed Method

All requested variables entered.a. 

Dependent Variable: ABS_RESb. 
 

Model Summary

,201a ,040 ,028 ,16015
Model
1

R R Square
Adjusted
R Square

Std. Error of
the Estimate

Predictors: (Constant), TQMa. 
 

ANOVAb

,087 1 ,087 3,397 ,069a

2,077 81 ,026
2,165 82

Regression
Residual
Total

Model
1

Sum of
Squares df Mean Square F Sig.

Predictors: (Constant), TQMa. 

Dependent Variable: ABS_RESb. 
 

Coefficientsa

,333 ,065 5,112 ,000
-,002 ,001 -,201 -1,843 ,069

(Constant)
TQM

Model
1

B Std. Error

Unstandardized
Coefficients

Beta

Standardized
Coefficients

t Sig.

Dependent Variable: ABS_RESa. 
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Hasil Regresi 
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Regression 
 

Variables Entered/Removedb

TQMa . Enter
Model
1

Variables
Entered

Variables
Removed Method

All requested variables entered.a. 

Dependent Variable: Status Akreditasib. 
 

Model Summaryb

,935a ,874 ,873 ,274
Model
1

R R Square
Adjusted
R Square

Std. Error of
the Estimate

Predictors: (Constant), TQMa. 

Dependent Variable: Status Akreditasib. 
 

ANOVAb

42,300 1 42,300 563,075 ,000a

6,085 81 ,075
48,386 82

Regression
Residual
Total

Model
1

Sum of
Squares df Mean Square F Sig.

Predictors: (Constant), TQMa. 

Dependent Variable: Status Akreditasib. 
 

Coefficientsa

,020 ,111 ,177 ,860
,053 ,002 ,935 23,729 ,000

(Constant)
TQM

Model
1

B Std. Error

Unstandardized
Coefficients

Beta

Standardized
Coefficients

t Sig.

Dependent Variable: Status Akreditasia. 
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Identitas Responden 
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