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LOKASI DAN JUMLAH ATM BCA

TORO ADA

LOKASI JUMLAH
-BCA PEMUDA JL. PEMUDA 50-92 3
BCA KANJENGAN PERTOKOAN KANJENGAN BLOK A 25-23 1
BCA GANG TENGAH JL. GANG TENGAH 67 1
BCA SILIWANGI JL. JEND SUDIRMAN 120-122 3
BCA MT. HARYONO - JL. MT HARYONO 657 3
BCA INDUSTRI JL. INDUSTRI Ge 8 BS-26 1
BCASWARI JL.SWARIT 18 1
RS. TELOGOREJQO KYAUHAJI AHMAD DAHLAN 12 1
MAJAPAHIT JL. MAJAPAHIT 112 C 2
GELAEL CANDI JL. SULTAN AGUNG 97 1
HOTEL PLAZA JL. SETIA BUDI 101-103 1
APOTIK BINA SEHAT = | JL. KALIMASRAYA 29 1
PLAZA MATAHART KOMPLEK SIMPANG LIMA LT .3 2
LEDUWI-MATARAM - | MT, HARYONO 434 1
| PLAZA SARINAH JATIRAYA 17 BANYUMANIK 1
-]l RUKO TLOGOSARI TELOGOSARIRAYA1-8 1
PASAR JRAKAH SILTWANGI NO.3 PASAR JRAKAH 1
ISTANA BUAH JL. GAJAH MADA 95D 1
TOKO PANDANARAN * | JL. PANDANARAN NO.6 KAV 12 1
LIOKO MAMA - . JL. MH TAMRIN 138 B 1
GUDANG RABAT ALFA | JL. RADEN PATAH 47 1
RUKQO SULTAN AGUNG | JL. SULTAN AGUNG 6-33 1
UNIKA - | PAWIYATAN LUHUR 41 BENDAN NGISOR 1
RS. PANTI WILASA JL. CITARUM 98 1
RS. KARYADI JL.Dr SUTOMO 16 1
SRIRATU JL.PEMUDA 29-33 LT } 2
| HERO JL. PURT ANJASMARA DD JTT-1 1
KLINIK IMAM BONJOL | JL. IMAM BONJOL 177 A 1
PT. TELXOM JLPARLAWAN 10 1
PT. JAYA MANUNGGAL | JL. JEND AHMAD YANI 136 1
JAYA MANUNGGAL JL. JEND SOEDIRMAN 293 1
MATAHARI JOHAR | JL. HAGUS SATIMLT.3 1
MAL CIPUTRA SIMPANG LIMA LANTAI DASAR 2
TOKO PUSKOP POLDA | JL SRIWITAYA 67 1
1 PHOTO MIA | JL. SETIABUDI 37 1
1

JL. MAJAPAHIT 325

£
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LOKASI JUMLAH
LIPPOBANK PEMUDA JL. PEMUDA 162-164 1
LIPPOBANK CENDRAWASIH | JL.CENDRAWASIH KOMPLEK i
PERTOKOAN JURNATAN B NO.1
LIPPOBANK MATARAM JL. MT HARYONO 627 1
LIPPOBANK TELOGOREJO JL.AHMAD DAHLAN KOMP UGD 1
BLOK A6/11
LIPPOBANK SULTAN JL. SULTAN AGUNG NO.1 1
AGUNG (RUKO SULTAN AGUNG)
- | LIPPOBANK HASANUDIN KOMPLEK PERMATAHIDAU BB 1,2 1
SIMPANG ILIMA PLAZA SIMPANG LIMA PLAZALT 1 1
3
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KUESIONER

NOMOR RESPONDEN : |
NASABAH DARY . LIPPO BANK/BCA

Pilih salzh satu dan alternatif jawaban berkut :

sS . Sangat Setuju

S : Setuju

N : Nefral

TS : Tidak Setuju

STS : Sangat Tidak Setuju

SEMUA JAWABAN MENGACU PADA BANK YANG ANDA PILIE
I TINGKAT DISTRIBUSI

Jumlah ATM bank yang tersedia bamyak

aSs bS cN dTS e STS

Jumiah ATM tersebut mempengmﬁh.i keputuszm anda dalam pemilihan bank
a.58 bS ¢N dTS e STS

Anda memlih bank tersebut karena lokasi ATM yang dekat dengam tempat
tinggal/bekerja/berbelania enda

aSS bS eN dTS e STS

Anda memiih bank tersebut karena lokasi ATM yang mudah dijangkan
aS3 bS <eN d.TS . STS

Anda memlih bank tersebut karena lokasi ATM yang mudah ditemukan
38 bS eN dTS e STS

Lokasi ATM mempengaruhi keputusan anda dalam pemilihan bank

aSs b3S N dTS e STS

Bank perlu menambgh jumlzh ATM

33 b3S oN dTS e STS
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8. Lokasi ATM sebailmya berada didekat kantor bank / pusat pertokoan /
perkantoran / kampus / rumah sakit
aSs bS cN d TS e STS

IL FASILITAS TAMBAHAN
1. Anda memilih bank tersebut karena fasilitas kartu debet
2SS bS ocN dTS e STS
2. Pada saat berbelanja anda lebih mepyukai membayar menggunakan kartu debet
" tersebut
233 bS o¢N dTS e STS
3. Fasilitas kartu debet tersebut dapat digunalcan pada fempat dimana anda sering
berbelanja
aSS bS eN dTS e STS
4. Bank perlu memberikan Fasilitas kartu debet
aS8S bS8  o¢N dTS e STS
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xxx*xx Method 1 {space saver) will be used for this analysis **=zx*x

RELIABILIT?Y

Item~total Statistics

Scale

Hean
if Item
Deleted
Xl 18,5234
Xz 18,5078
X3 18,2734
Hd 18,3281
X5 18,3828
X8 19, 4531

Reliability Coefficients

N of Cases = 126,0

Alpha = 9132

*x2xx* Method 1 (gspace saver) will be used for this analysis *xxxx*

RELIABILITY

Item-total Statistics

Scale
Mean
if Item
Deleted

X7 33,7109
X8 3,9219
X9 3,9609

Reliability Coefficients

N of Cases = 128, 0

Alpha = ;9062

ANALTSTIS - S5 CALE
Scale Corrected

variance Item-
if Item Total
Deleted Correlation
18,5821 , 7496
16, 6614 7977
21,7435 , 6773
22,0017 , B39
20,6948 £ 7981
20, 6435 ;Bl66

N of Items

ANALYSTIS - SCALE
Scale Corracted
Variance ITtem—
if Item Total
Deleted Correlation
2,4748 71612
2,1386 , 8719
2,4788 . B1lo0

N of Items =

(AL P HA)

Alpha
if Item
Deleted

£9032
, 8929
; 9082
, 8979
£ 8925
. 8902

(A LPHA

Al pha
if Ttem
Deleted

9084
, 8138
; 5ebb
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————— Kolmogorov — Smirnov 2-Sample Test
X1 pendapat jumlah ATH
by NASABAH
Cases

41 WNASABAH = 1 Nasabah Lippo
87 WNASAEBAH = 2 Nasabah BCA

128 Total

Most extreme differences
Absolute Positive Negative
: 95402 ;00000 -: 95402

————— Kolmogorov - Smirnov 2-Sample Test

X2 Pendapat pengaruh jumlah ATM
by WASABAH

Cazes

41 NASABAH
B7 NASABAH

1 Nasabah Lippo
2 Nasabah BCA

128 Total
Most extreme differences

Absolute Positive Negative

;96552 , 00000 —; 96552

————— Rolmogorov ~ Smirnov 2-Sample Test
X3 Redekatan lokasi
by NASABAH
Cases

d1 WNASABAH = 1 Nasabah Lippo
87 NASARAH = 2 Nasabah BCA

128 Total
Host exXtreme differences
Absolute Positive Negative
50491 , 00000 -,50491

Perpustakaan Unik

2-Tailed P

;000

2-Tailed P

;000

2-Tailed P

000



————— Kolmogorev - Smirnov 2-Sample Test

X4 Kemudahan dijangkau Perpustakaan Unik
by NASABAH

Cases
41 MNASABAH = 1 WNasabah Lippo
87 NASABAH = 2 WNasabah BCA

128 Total
Most extreme differences
Absolute Positive Negative K-S 2 2-Tailed P
, 67564 , 00000 -, 67564 3,567 , 000
----- Kolmogorov - Smirnov 2-Sample Test
X5 Kemudahan ditemukan
by NASABAE
Cases

41 WASABAH = 1 WNasabah Lippo
87 WNASABAH = 2  Nasabah BCA

128 Total
Host extreme differences
Absolute Positive Negative K-5 2 2-Tailed P
; 71152 . 00000 -; 71152 3,756 ;000
————— Holmogorov - Smirnoy Z-Sample Test
X6 Pengaruh lokasi ATM
by NASABAH
Cases

41 NASABAH = 1 ©Nasabah Lippo
B7 /NASABAH = 2 Nasabah BCA

1268 Total

Most extreme differences
Absolute Pogitive Negative -5 2 2-Tailed P
, BB573 ;00000 -, 68573 3,820 , 000



————— Kolmogorov - Smirnov 2-Sample Test
7 Pengaruh fasiltas tambahan
by NASABAH
Cases

41 TNASAPAH = 1 Nasabah Lippo
B7 NASABAE = 2 WNasabah BCA

128 Total
Most extreme differences
Absolute Positive Negative
124643 ; 24643 ;00000

————— Kolmogorov — Smirnov 2-Sample Test

X8 Penggunaan kartu depet
lyy NASABAH

Cases

41 NASABAH = 1. Nasabah Lippo
67 NASABAH = 2 Nasabah ECA

128 Total

Most extreme differences
Absoclute Positive Negative
, 15615 , 15615 , 00000

————— Rolmogorov - Smirnov 2-Sample Test

X9 Tempat penggunaan kKartu debet
by NASADAH

Cages

41 MNASABAH = 1 Nasabah Lippo
87 WNASABAHR = 2 Nasabah BCA

128 Total

Most extreme differencesg
Absolute Positive Negative
; 16625 L6625 , 00000

EK-5 2
;878

g
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2-Tailed ®
, D68

2-Tailed P
;505

2-Tailed P
424



Perpustakaan Unik




————— Mann-Whitney U - Wilcoxon

TOTALL H1+x2+XI+Xx4+x5+%6
by NASABAH

Mean Rank Cases
21,17 41 NASABAH =
84,92 B7 NASABAH =
128 Total
U ]
7,0 peB, 0

————— Mann-Whitney U -~ Wilcoxon

TOTAL2 K7+xB+x2

by NASABAH
Mean Rank Cases
72,10 41 NASABAH =
60, 952 B7 NASABRAH =
1;; Total
U 1§

1472,0 2956, 0

Perpustakaan Unik

Rank Sum W Test

1 Nasabah Lippo
2 Nasabah BCA

Corrected for ties
Z 2-Tailed P
-9,1185 ;0000

Rank Sum W Test

1 Nasabah Lippo
2 Nasabah BCA

Corrected for ties
2 2-Tailed P
-1, 6308 , 1029
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Tabel Kemungkinan yang " Berkaitan Dengzan Harga-harga
Seckstrem Harga-harga z Observasi Dalam Distribusi Normal

Batang tubuh tabel memberikan kemungkinan satu-sisi unwk z di bawah
H,. Kolom tepi sebelah kiri memberikan berbagai harga 2 sampai sacu angka
di belakang koma. Baris atas memberikan berbagai harga untuk angka kedua
di belakang koma. Jadi, misalava p saeu-sisi untuk z = 0,11 atau 2.5 ~ C,11
adalsh p = 0,4562

I .00 .01 02 03 04 05 06 07 .08 | 09
.0 LS000 | 49601 (4920|4880 (4840 4801 | 47061 | 4721 46811 4641
-1 LAGDY | 4552 (4522 4483 | 4443 | (44049] (4364 4325 (4286 | 4247
.2 4207 | .4168] .4129| 4000 | . 4052 | 401} 3974 | 3026 | 3597 | .3859
-3 J3821 | .3783( .3745] .3707 [ 3669 | .3632[ 3594 ) .3557] 3520 3483
-4 23446 | .3409) .3372| 3336 | 3300 J264| . 3228 31921 3156 .3121
.5 .3085 | .3050] .3015) .2ugl | 204G 2912 2877 (2843 | (2610 2776
.8 L2343 | .25 J2676 ] L2640 ) 2611 (25781 2546 (25141 (2483 | L2451
i L2420 | .2359( .2358 | .2327 | 229G( -226G| .223G(.2208( .2177) 2148
.8 .2119 | _2000( .2061].2033 |.2005| . 1977 1949 1022 | (1894} 1367
.8 J1841 {1814 VB8 .0962] 17361711 1685 . 1G60 | L1635 (1611
1.0 L1587 | 156241539 L1515} (1492 1460 144G} (1423 ] (1401 ] 1359
1.1 J1357 | .13381 13540 1292 1271 ) J1251 . 123070 .1210( . 1190 . 1170
1.2 s [ or3t] L2 L1093 L1075 L1056 | (1048|1020 | 1003 [ 098G
1.3 .0nGs | L0051 0934 | .0918| .0201 | 0885 | .0869 | . 0&53 [ (0835 0823
14 ORNR 1 O7an ) 445 0364 ) 0745] . 0735) 0721 | 0708 ) 0OGY4{ 06SI
1.5 L0GG8 | .0655)] .0G43 | .0630 | 0618 | 0606 | 0594 | 05821 0571} 0559
1.6 L0548 | .0537| -0526| .0516 | .0505| .0495] 0485 ] .0475] 0465 (415
1.7 L0446 | L0436] 0427 0418 L0409 ] 0401} 0392) 01841 0375| 0367
1.8 (0250 1 .03511 .03441.0336] .0320| 0322 0414 0307 | 03J0L! 094
1.9 (0287 |.0281| 0274 .0268| .0262] 025G | .0250] U244 0239 0253
2.0 0228 | Lg222) o7 L0212 02071 0202 0197 .0192} 0188 .0183
2.1 g | L0174 0170} 0166 .01G2 | L0158 0154 OIS0} 014G . 0143
2.2 L0139 | _0136] ul32] 01| 0125 L0122 ) 0119} .O1t6) 0113 .0110
2.3 L0107 |..0104| Owpz| Drmgp UGt 0094 | . 0001 | .00ST{ 0DE7 | 0054
2.4 0082 | L0080 | (IR 510078 00T 0Ocal OGS QOGH| 00064
2.8 L0062 QQUO| 089 .00687 | 00551 0054 | D032 0051 U49) OHS
2.6 L0047 0045) 0044 | 0040 | 0041 | D40 | GO0} OQXEB | 0037 | L0026
2.7 L0015 0034 .0033 | 0012 .0011 | 0430 .0029 | w025 | 0027 | D026
2.8 L0026 | .0025(.0024| .CO23| .0027 | .0G22[ 0021 | 00Z1] 0020 .0014
2.0 0019 0015 .0018| 0017 | COIG|.QO16) .0015] CO1S| ©O14| 0004
3.0 0013 | .03 .00 | 0012 ) 120011 | 001 [ 001 0010 .0010
3.1 .00 Q009 | 0009 | 000G | D05 | 0008 O00UB| GXIS| 0COT{ 0007
3.2 0007
3.3 0005
3.4 .
3.5 000z
3.6 LOOHNG
3.7 L0011
3.8 00007
3.9 00005
4.0 . 00003
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TABEL NILAI-NILAI r PRODUCT MOMENT

I T IR E S NN SN TS SIS oo E ST oS oIS ETESEEESSnEEZ—==SS S

y Jaraf Signif | Taf'af SigLifI N Taz-af Sig?if
5% 1% 5% 1% % %
3 0,997 0,999 26 0,355 0,496 55 0,266 0,345 .
4 0,950 0,990| 27 o©,381 0,487] 60 0,254 0,330 B
s 0,878 0,959|28 0,374 0,478] 65 0,244 0,317
29 0,367 0,470] 70 0,235 0,306
6 0,811 0,917 30 0,361 0,463| 75 0,227 0,296
7 0,754 0,874 . .
8§ 0,707 0,834} 31 0,355 0,456| 80 0,220 0,286
S 0,666 0,798 32 0.349. 0,449} 85 9,213 0,278
10 0,632 0,765|33 0,344 0,482, 80 0,207 0,270
34 0,339 0,436} 95 0,202 0,263
11 0,602 0,735 35 0,334 0,430|(100.0,195 0,256
12 0,576 /0,708
13 0,553 0,684 |36 0,329 0,424}125 0,176 0,230
14 0,532 o0,661] 37 0,325 0,218[150 0,158V 0,210
15 0,514 0,641} 38 0,320 0,4}3]1¥5 0,148 -.0,194
39 0,316 0,408{200 0,138 0,18]
16 0,497 0,623 40 "0,512°-0,403|300 0,113 0,148

17 0,482 0,606 i
18 0,468 0,590 |41 0,308 0,398/400 0,098 0,128
19 0,456 0,575{42 0,304 0,3931500 0,088 0,115
20 (0,444 0,561]43 0,301 0,389
44 0,297 0,384[60c 0,080 0,105
21 0,433 0,549. 45 0,294 0,380{70C 0,074 0,097
22 0,433 0,537
23 0,413 0,526 |46 0,291 0,376|800 0,070 0,091
24 0,404 0,515 | 47 "0,285-0,372/900 0,065 0,086
25 0,396 0,505{ 48 0,284 0,368
49 0,281 0,364{1000 0,062 0,081




. Tabel Harga-harga Kritis D Dalam Tes Dua Sampel Kolmogorov-

Smirnov (Sampel-sampel Besar: Tes Dua Sisi?)

Level of significance

Valuc of D so farge as to call for rejection
of Hqanl the indicated level of asignificance,
where D = marimum [S.,(X) - 5.,(X))

1.22 ’ﬂ.. + n,
e MaTlg

.10

05 1.36 \T—E:l"_
025 148 \,”_'ﬁ
-""- L \Eﬁ'"_._'t‘T
-005 1.44 \F._E_‘,:
001 .05 \ ﬂnnl:.m
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