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Perpustakaan Unik

SURVEY ATRIBUT

Petunjuk : Dari beberapa fakior dibawah ini, faktor apa yang mempengaruhi
bapak, ibu dan saudara/i dalam mengambil kreditdi.......................

Pilihlah atribut yang menurut anda mempengaruhi keputusan anda dalam
mengambil kredit scrta berilah tanda V pada jawaban ya atau tidak.
Beri point antara 1 - 100, apabila jawaban “ya”

Jawaban
No Atribut Point

Y2 (- 100)

‘Tidak

1. Suku bunga

2. Kenal dengan petugasnya

3. Kecepatan realisasi kredit i
i

4. Anjuran teman atau saudara

S. Biaya yang rendah

6. Kemudahan persyaratan ;
1

7. Prioritas utama

8. Keamanan jaminan

9. Lokasi yang strategis

10. | Selcbaran atau brosur

11. | Ramahnya pelayanan

12. | Kesesuaian kredit dengan jaminan

13. | Iklan (,K&an, telé\"isi; éjigllduk dan radio)

14. | Sudah menjadi nasabah tetap

15

Lainnya .................... .
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DAFTAR PERTANYAAN

Perpustakaan Unik

Kepada saudara/saudari, bapak dan ibu responden yang berbahagia, peneliti

mohon bantuan saudara mengisi kuesioner ini sesuai dengan pendapat dan

keadaan yang sebenarnya. Kesanggupan dan kejujuran saudara sangat membantu

keberhasilan penelitian ini. Atas kesediaan, sebelumnya peneliti ucapkan terima

kasth.

I. Identitas Responden

1.

| ]

= v

No
Nama :.......................
Alamat: .. ................
Jenis Kelamin

a. Pna

b. Wanita

Pckerjaan

ot

Pcgawai Negeri Sipil/ABRI
b. Pcgawai Swasta/karyawan

c. Pedagang/wiraswasta

d. Buruh
e. Jasa
f. Lainnya...... ...

Penghasilan per bulan

a. Lebih dari Rp 1.000.000,-

b. Rp 750.000,- s/d Rp. 999.500,-
c. Rp 500.000,- s/d Rp. 749.500,-
d. Rp. 250.000,- s/d Rp. 499.500,-
¢. Kurang dari Rp. 250.000



Perpustakaan Unik

Tanggapan Responden

Petunjuk pengisian kuesioner

Skar mulai dari 1 (sangat tidak setuju) sampai dengan 10 (sangat setuju) ber

tanda sitang (X) pada jawaban yang saudara pilih

I

b

Suku Bunga

Suku bunga vang diterapkan relatiCrendah

STS o $S
L2 3 4 s 6 T8 9 0

T T T T ST R S S B B -
’i_____.f;a%zséaéz‘g’!“g

Kecepatan Realisasi Kredit

Kredit yang saya butuhkan cair dalam waktu singkat

STS SS
] 2"3"_4_‘;6 7 8 9 10
DAL T AR N ANRY ] T

. Biaya yang Rendah

Biaya yang dikenakan dalam mengambil kredit tidak memberatkan
nasabah

STS SS
B 6 8 9 10

L AN TN 7

Kemudahan Persyaratan

Persyaratan yang diterapkan dapat dengan mudah dipenubhi
STS SS

4 5 6 7 8 9 10

([ 2 3
e O s e O s Y

Keamanan Jaminan

Jaminan yang saya scrahkan sclalu dalam kondisi yang baik dan dijamin
keamanannya
STS SS

L2 4 s 6 1 8 9 10
L] O T O e

-




Perpustakaan Unik

6. Lokasi yang Strategis
Lokasi lembaga pemberi kredit mudah dijangkau 5
STS ‘ SS

4

1 2 3 5 6 7 8 9 10
I_ILJLJDLJLJLJL]LJL,_]

7. Ramahnya Pelayanan
Petugas dalam melayani nasabahnya yang menzambil kredlt ramah
STS 3 SS
1 2 3 4 5 6 7 10

o e T e T e O e i

8. Kesesuaian Kredit-dengan Jaminan

Kredit yang diberikan sesuai dengan berbagai jaminan
STS ‘ S8
1 2 3 4 5 ‘

3
O\ -0 (NI \= 7 O oo
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Tabulasi data hasil Survey Atribut

Perpustakaan Unik

. . . Kesesuaian
. Suku chc‘.)m i Biaya Kemudahan | Keamanan Lokasi Ramahnya { Kredit
No Bunga Re'ahsz'm Yang Persyaratan } Jaminan Yang .| Pelayanan | Dengan
< Kredit Rendah ‘ Strategis | Jaminan
! 80 59 63 83 24 12 10 56
30 1V e ] 60 | 32 62 2] 16 12 77
3 100 98 66 96 32 13 13 72
1 76 95 3 73 31 16 16 58
3 85 02 30 76 43 1S 10 32
6 97 80 30 68 22 19 17 36
7 95 920 45 50 26 9 15 33
8 100 81 54 69 23 8 12 36
9 55 76 71 98 46 15 5 38
10 77 85 82 95 18 12 10 49
11 93 97 91 92 59 14 13 53
12 08 95 83 94 29 12 18 22
13 100 85 62 62 38 19 12 56
14 93 55 96 69 45 16 5 63
15 98 77 73 96 32 L7 10 70
16 66 83 76 87 24 12 16 20
17 84 €3 68 82 32 10 12 35
18 91 91 59 68 10 13 19 79
19 82 93 09 62 26 10 12 68
20 91 74 08 46 17 19 8 25
21 83 81 95 43 22 13 12 32
22 64 82 92 46 12 16 12 54
23 96 91 94 68 43 8 14 42
24 100 83 62 25 32 9 12 49
25 86 64 69 76 36 10 19 26
26 98 86 96 65 43 8 11 37
27 89 75 87 47 16 15 17 32
28 79 86 82 65 18 12 12 58
29 98 98 68 52 29 14 10 15
30 95 89 42 45 19 10 10 46
31 92 79 46 67 28 5 10 25
32 94 88 43 43 15 21 10 37
33 92 75 46 58 32 12 13 88
34 82 62 48 48 14 11 16 35
35 96 94 59 59 32 13 10 82
36 87 92 89 89 39 18 8 64
37 82 82 78 78 26 19 10 52
38 88 96 35 35 27 29 9 59
39 04 87 42 42 32 18 10 44
40 92 82 84 84 18 15 12 61
41 80 88 52 52 12 12 12 72
42 90 94 59 59 16 10 10 81




Perpustakaan Unik

) . | Kesesuaian

: Suku Recepatan B'IH)’il Kemudahan | Keamanan ok iRamahnya Kredit
No y Realisas: Yaung . o Yang |50 " .

Bunga | . Persyaratan | Jaminan = | Pclayanan | Dengan

N Kredit Rendah Strategis Sammin

; aminan
13 100 92 36 236 13 1. s |5 67
4 03 80 47 47 1o 9 12 53
45 83 75 42 42 3 16 f 8 45
46 | 07 66 68 27 13 17 1 1] 69
47 1oy 95 FEE I T T 52
18 100 85 76 68 5 6 |8 58
49 35 97 35 39 17 17 9 56
30 97 a5 47 33 35 12, | 19 54
SU T3 78 |65 |8 EE RN BT YO (T I
52 1 oo 85 52 39 15 12 15 42
33 0.9 97 1 4S 26 37 12 12 35
54 100 93 67 28 13 27, 10 57
55 98 100 43 66 28 13 5 33
56 96 99 58 S 18 8 | 9 48
57 80 100 39 71 29 19 14 29
58 81 08 26 82 39 13 17 16
59 82 96 28 41 38 28 19 18
60 9] 84 66 37 10 19. 6 56
61 83 81 54 25 2 16 ; 17 44
62 R2 82 71 60) 24 18 12 6l
63 96 91 82 35 22 A 13 72
64 3 3 41 26 29 10 12 31
65 96 82 37 24 16 5 12 27
66 98 98 25 64 17 10 17 15
67 99 99 60 02 12 Il 13 50
68 69 69 55 51 27 17! 8 45
69 98 98 7 73 13 15 [ 19 17
70 95 95 33 44 28 10 | 13 23
71 92 92 68 36 19 15 | 12 58
72 04 94 39 73 35 16 19 29
73 100 82 33 76 28 14 16 23
74 89 89 28 88 19 7 10 18
75 96 96 26 69 26 12. 5 16
76 75 55 24 79 28 17, 10 64
77 92 92 64 85 26 13 5 54
78 98 98 62 67 24 8 | 10 52
79 04 94 51 65 21 0| 11 8l
80 92 92 73 45 2 13 3 15 63
81 96 96 44 85 31 10 15 34
82 93 93 36 77 37 9 10 26
33 86 36 73 63 25 16 15 63
84 88 08 76 55 20 10 16 66
85 89 89 28 79 25 10 14 88




Perpustakaan Unik

K(:ccpatan Biaya |, Lokasi || Kesesuaian
Suku SO Kemudahan | Keamanan .+ | Ramahnya| Kredit
No Bunga Realisasy Yung Persyaratan | Jaminan v ang Pclayanan | Dengan
< Kredit Rendah ™ Stralegis )
N Jamman
806 99 99 6Y 02 26 10 7 59
87 98 03 79 68 24 16 12 69 |
88 95 92 hi) 06 17 13 17 75
89 92 04 67 64 12 16, | 13 57
R L N R RN LA LR B |_. 8 33
91 92 62 45 82 23 13 | 10 35
0r [ o2 [ o6 | a5 | 66 E TN E 3
93 96 87 77 73 39 | s 10 73
04 87 So 63 %0 |23 17 9 52
93 100 98 55 32 28 LI T 756
26 a8 04 79 83 19 12 8 63
97 64 92 62 54 26 15, 10 46
98 92 98 68 71 28 10 10 58
99 98 73 66 82 16 13 10 49
100 90 78 64 01 24 8 13 59
Jml 9038 - 8016 5903 0143 2524 1332 1198 4873



[Lampiramn &




Perpustakaan Unik
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Perpustakaan Unik
. | .
Reliability (Pegadaian)
~s+%%~ Mcthod 1| (space saver) will be used for this analysis ****x¥
RELIADBILITY ANALY SIS - SCAL ﬁ ALPHA)
Mean : Std Dev CTSES
1, VARDOGOL 6.3500 1.49265 Q0.0
Z. VAROOOOR G6.6000 1.4290 %0.0
K VAROOOOS 6.5500 L7592 20.0
VAROOOO/ 6.3000 1.1179 20.0
>, VARODOOD 6.3C00 1.2607 ;0.0
5. VARG0006 6.8500 1,5652 20.0
7. VAROOOOF 7.05%00 1.6684 20.0
8. VAROOO0O08 5.9500 1.6694 20.0
N of
Statistics fox Mean Variance std Dev . Variables
SCALE 51.9500 81.2079 9,0115 8
Ttem-total Statistics
Scale Scale Corrected
Mean Variance Item- Alpha
Lf ftew if Item Total if Item
D%leted Deleted Correlation Deleted
|
VAROGOO1L 45.6000 62.1474 .7129 .8993
VAROODOZ2 45.3500 64,7658 .6261 .90866
VARQOOO03 45.4000 71.0947 .1449 . 9057
VARQ0004 45,6500 64.5553 6426 .2051
VARQOOQO05 45.6500 £66.1342 .6576 .9040
VAROC006 45.1000 58.2000 .8608 .8854
VAR0O0007 44.%000 57,8895 .8036 .8911
VAR0O0008 46.0000 58.8421 . 7645 . 8951
Reliability Ceoefficients
N of Cases = 20.0 N of Items = 8
Alpha = .9109

Page 1




Reliability (BPR)

. &k on

SRR
-

[ B A el
PN

Stutistics for
SCALE

Item-tota

VARO0001
VAR00002?
VAROO003
VAR00004
VAROO005
VARO0006
VARDO0O07
VAROOOO8

Moethod

-

:
STAy 2
4 ._.l.h.‘h. A

(%]
94}
(=
-
=
»3

<

VARQQOQ}
VAR00002
VAROQOUS
VAROQQOA
VARUVOOOY
VAROQO0E
VAROQOOO7
VAROO008

Statistics

Koale
Mean
if Ilem
Deleted

44.€000
"45.5000
'45.0000
45,1500
144.4000
45,1000
14,9000
45.1500

Reliability Cocfficients

N of Cases =

Alpha =

20.0

.9053

tn

o O =

Mean
51,4000

LY

N

Mean
€.8000
5.9000
L4000
L2E00
. 000U
. 3000
.5000
6.2500

=R

Variance
77.6211

Scale
Variance
if ltem
Deleted

55.5158
56.0526
63.1579
62.7658

:6 LB s ]
~ o Land &

60,2000
68,2000
59.7132

S

aver) will be used for this analysis *¥xex¥

S - SCALE (AL PHA)
3td hev 1CaTes
1.5429 2.0
1.6512 20.0
1.2732 29.0
1.2513 20.0
1,6222 20.0
1.454¢6 20.0
.7609 20.0
1.5853 20.0
N of
std Dev. Variables
8.8103 8
Corrected
Item~ Alpha
Tolal if I[tem
Correlation NDeleted
.8583 .8177
L7621 L8877
.6346 .8986
.6703 i . 8959
L7700 .8867
.6781 . 8950
. 7036 .2006
.6283 . 9006
N of Items = | 8
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Usia

_ <20 20-29 30- 40 > 40 Total
Jenis Kelamin  Perempuan Count 2 19 26 17 64
% within Jenis Kelamin 3.1% 29.7% 40 6% 26.6% 100.0%
% within Usia 40.0% 65.5% 65 0% 65.4% 64 0%
% of Total 2.0% 19.0% 26 0% 17.0% 54 0%
Laki - laki Count 3 10 14 ] 36
% within Jenis Kelamin 8.3% 27.8% 38.9% 25.0% 100.0%
% within Usia 60.0% 34.5% 35.0% 34.6% 36.0%
% of Total 3.0% 10.0% 14.0% 9.0% 36.0%
Total Count 5 29 40 26 100
% within Jenis Kelamin 5.0% 29.0% 40.0% 26.0% 100.0%
% within Usia 100.0% 100.0% 100.0% 100.0% 100.0%
% of Total 5.0% 29.0% 40.0% 26.0% 100.0%
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Jenis Kelamin * Pekerjaan Crosstabulation

Pekerjaan
Peg
Swasta/Ka | Pedagang/
PNS & ABRI ryawan Wiraswasta Buruh Jasa Lain - fain Total

Jenis Kelamin  Perempuan Count 14 12 20 11 5 2 64
% within Jenis Kelamin 21.9% 18.8% 31.3% 17.2% 78% 31% 100.0%

% within Pekerjaan 66.7% 66.7% 66.7% 73.3% 50.0% 33.3% 64.0%

% of Total 14.0% 12.0% 20.0% 11.0% 5.0% 2.0% 64.0%

Laki - laki Count 7 6 10 4 5 4 36

% within Jenis Kelamin 19.4% 16.7% 27.8% 11.1% 13.9% 11.1% 100.0%

% within Pekerjaan 33.3% 33.3% 33.3% 26.7% 50.0% 66.7% 36.0%

% of Total 7.0% 6.0% 10.0% 4.0% 5.0% 4.0% 36.0%

Total Count 21 18 30 15 10 6 100
% within Jenis Kelamin 21.0% 18.0% 30.0% 15.0% 10.0% 6.0% 100.0%

% within Pekerjaan 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% of Total 21 0% 18.0% 30.0% 15.0% 10.0% 6.0% 100.0%




Jenis Kelamin * Pendapatan Crosstabulation

Pendapatan
750.000 - 500.000 - 250.000 -
> 1.000.000 999 500 749.500 499 500 < 250.000 Total

Jenis Kelamin l5erempuan Count g 18 28 6 4 54
% within Jenis Kelamin 12.5%: 28.1%, 438% 9.49% 6.3% 100.0%

% within Pendapatan 57 1% 69.2'% 65.1% 80.0% 57.1% 64.0%.

% of Total 8.0%: 18 0% 23.0% 5.0% 4.0% 64.0%

Laki - laki Count £ 8 15 4 3 35

% within Jenis Kelamin 16.7¢: 22.2% 41.7% 1.1% 8.3% 100.0%

% within Pendapatan 42.9%: 30.8% 34.9% 40.0% 42.9% 36.0%

% of Total 6.0%: 8 0% 15.0% 4.0% 3.0% 36.0%

Total Count 14 26 43 10 7 100
% within Jenis Kelamin 14.0% 26.0% 43.0% 10.0% 7.0% 100.0%

% within Pendapatan 100.0%- 100.0% 100.0% 100.0% 100.0% 100.0%

% of Total 14.0%: 26.0% 43.0% 10.0% 7.0% 100.0%




Usia * Pekerjaan Crosstabulation

Perpustakaan Unik

Pekerjaan
Peg
Swasta/Ka | Pedagang/
PNS & ABRI ryawan Wlraswasta Buruh Jasa Lain - lain Tota!

Usia <20 Count 2 1 2 5
% within Usia 40.0% 20.0% 40.0% 100.0%

% within Pekerjaan 13.3% 10.0% 33.3% 5.0%

% of Total 2.0% 1.0% 2.0% 5.0%

20-29 Court 4 5 9 4 6 1 29
% within Usia 13.8% 17.2% 31.0% 13.8% 20.7% 3.4% 100.0%

% within Pekerjaan 19.0% 27.8% 20.0% 26.7% 60.0% 18.7% 29.0%

% of Total 4.0% 5.0% 9.0% 4.0% 6.0% 1.0% 29.0%

30- 40 Count 11 8 12 5 2 2 40
% within Usia 27.5% 20.0% 30.0% 12.5% 5.0% 5.0% 100.0%

% within Pekerjaan 52.4% 44.4% 40.0% 33.3% 20.0% 33.3% 40.0%

% of Total 11.0% 8.0% 12.0% 5.0% 2.0% 2.0% 40.0%

> 40 Count 6 5 9 4 1 1 26
% within Usia 231% 19.2% 34.6% 15.4% 3.8% 3.8% 100.0%

% within Pekerjaan 28.6% 27.8% 30.0% 26.7% 10.0% 16.7% 26.0%

% of Total 6.0% 5.0% 9.0% 4.0% 1.0% 1.0% 26.0%

Total Count 21 18 30 15 10 6 100
% within-Usia 21.0% 18.0% 30.0% 15.0% 10.0% 6.0% 100.0%

% within Pekerjaan 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% of Total - 21.0% | 18.0%_ 30.0% ~15.0% 10.0% 6.0% | 100.0%




Usia * Pendapatan Crosstabulation

Pendapatan
750.000 - 500.000 - 2506.0C0 -
> 1.000.000 999.500 749.500 499 500 < 250.000 Total

Usia <20 Count 5 5
% within Usia 100.0% 100.0%

% within Pendapatan 11.6% 5.0%

% of Total 5.0% 5.0%

20-29 Count 5 8 12 1 3 29
9% within Usia 17.2% 27 6% 41.4% 3.4% 10.3% 100.0%

% within Pendapatan 35.7% 30.8% 27.9% 10.0% 42 9% 29.0%

% of Total 5.0% 8.0% 12.0% 1.0% 3.0% 29.0%

30- 40 Count 4 11 16 7 2 40
% within Usia 10.0% 27.5% 40.0% 17.5% 5.C% 100.0%

% within Pendapatan 286% 42 3% 37.2% 70.0% 28.6% 40.0%

% of Total 4.0% 11.0% 16.0% 7.0% 2.0% 40.0%

> 40 Count 5 7 10 z 2 26
% within Usia 19.2% 26.9% 38.5% 7.7% 7.7% 100.0%

% within Pendapatan 35.7% 26.9% 23.3% 20.0% 28.6% 26.0%

% of Total 5.0% 7.0% 10.0% 2.0% 2.0% 26.0%

Total Count 14 26 43 10 7 100
% within Usia 14.0% 26.0% 43.0% 10.0% 7.0% 100.0%

% within Pendapatan 100.0% 100.0% 100.0% 100 0% 100.0% 100.0%

% of Total 14.0% 26.0% 43.0% 10.0% 7.0% 100.0%
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Pekerjaan * Pendapatan Cross

Perpustakaan Unik

Pendapatan
750.000 - 500.000 - 250.000 -
> 1.000.000 999.500 749.500 499.500 < 250 000 Total

Pekerjaan PNS & ABRI Count 5 6 7 3 21
% within Pekerjaan 23.8% 28.6% 33.3% 14 3% 100.0%

% within Pendapatan 357% 231% 15.3% 30.0% 21.0%

% of Total 5.0% 6 0% 7.0% 3.0% 21.0%

Peg Swasta/Karyawan  Count 2 4 8 4 18
% within Pekerjaan 1.1% 22.2% 44 4% 22.2% 100.0%

% within Pendapatan 14.3% 15.4% 18.6% 40.0% 18.0%

% of Tota! 2.0% 4.0% 8.0% 4.0% 18.0%

Pedagang/WIiraswasta  Count 5 10 14 1 30
% within Pekerjaan 16.7% 333% 46.7% 3.3% 100.0%

% within Pendapatan 35.7% 38.5% 32.6% 10.0% 30.0%

% of Total 5.0% 10.0% 14.0% 1.0%5 30.0%

Buruh Count 1 3 6 1 4 15
% within Pekerjaan 6.7% 20.0% 40.0% 6.7% 26.7% 100.0%

% within Pendapatan 7.1% 11.5% 14.0% 10.0% 57.1% 15.0%

% of Total 1.0% 3.0% 6.0% 1.0% 4.0% 15.0%

Jasa Count 1 6 3 10
% within Pekerjaan 10.0% 60.0% 30.0% 100.0%

% within Pendapatan 71% 14.0% 42.9% 10.0%

% of Total 1.0% 6.0% 3.0% 10.0%

Lain - lain Count 3 2 1 6
% within Pekerjaan 50.0% 33.3% 16.7% 100.0%

% within Pendapatan 11.5% 4.7% 10.0% 6.0%

% of Total 30% 2.0% 1.0% 6.0%

Total Count 14 26 43 10 7 100
% within Pekerjaan 14.0% 26.0% 43.0% 10.0% 7.0% 100.0%

% within Pendapatan 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

% of Total 14.0% 26.0% 43.0% 10.0% 7.0% 100.0%
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LAMPIRAN : O
Tabel* Harga Kelilk dasl ¢ Product-Moment
Interval {Kepescayaan | [interval Kepercaysan Interval );cpcncayul\
N 9% 99% N 335 99% N 755% 9%
O] ) M ) M1 1)
)| 0,997 0,999 26} 0,388 0,496 351 0,266 0,)4%
4] 0,950 0,990 214 0,381 0,487 60| 0,254 0.330
510,878 0,959 281 0,374 0,418 651 0,244 031
6] 0,811 097 29 | 0,367 0,470 101 0.23$ 0,306
7] 0,734 0,874 Jo| 0,361~ 0.46) 5] 0207 0,296
8| 0,707 0,874 3110335 0,456 801 0.220 0.2B6
9] 0.666 0,798 320,349 0,449 851 0,213 0.278
10} 0.632 0,765 . 1)) 0,244 0,442 90| 0.207 0.220
11} 0,601 0,133 J4 {03}y U436 1951 0.201 0.26)
12]0.5% | 0708 |3s|cn 0,030 1000155\ 0,256
13| 0,553 0.684 36| 019 0424 128|078 ©0.230
410,80 0,661 31103128 0,418 150 0,139 0,210
15] 0,534 0.641 Jg | 0320 0.41) 195 0,143 0.194
1610497 0.62) 391 0316 0.408 200} 0.t)8 0.181
171 Q482 0,606 40 10,312 0,40) Joof 0.11) 0.148
18] 0,468 0,590 41| 0,308 0.)% 4001( 0,098 0.1128
19| 0,456 03578 421 0,04 0.)9) 500 0.08K 011§
30| 0,443 0,561 43 |0.301 0,189 600 ( 0,080 0.108
2110433 0,549 441 0,297 0.)84 00| 0.024 0.097
121 0,42) 0.537 451 0,294 0.)80 800} 0,070 0.091
23{0,41) 0,526 46 1 0,291 0,276 900 | 0,068 0.086
241 0,404 0.51$ 471 0,288 0,372 3000 0.062 0.08!
151039 0,503 481 0,284 0.J68
491 0.28) 0.368
501 0,297 0,J6)

Perpustakaan Unik
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