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ABSTRAK 

Turnover intention (TI) adalah kencenderungan atau niat karyawan untuk 

berhenti bekerja dan pekerjaannya secara sukarela menurut pilihannya sendiri.  

Dalam penelitian ini, peneliti akan mencoba meneliti pengaruh konflik peran, job 

insecurity, kepuasan kerja, komitmen organisasional, burnout dan role ambiguity  

terhadap turnover intention. Tujuan dari penelitian ini adalah untuk menguji apakah 

konflik peran, job insecurity, burnout, role ambiguity berpengaruh positif dan 

kepuasan kerja, komitmen organisasional berpengaruh negatif terhadap turnover 

intention. Penelitian ini dilakukan di Kantor Akuntan Publik (KAP) berjumlah 13 

(tiga belas) KAP di Semarang yang tercatat di Institut Akuntan Publik Indonesia 

(IAPI) dan bersedia menjadi subyek penelitian.  Perbedaan penelitian ini dengan 

sebelumnya adalah menambahkan variabel burnout dan role ambiguity sebagai 

variabel tambahan bagi variabel independennya.  Hasil penelitian ini menunjukkan 

bahwa konflik peran, kepuasan kerja, burnout, role ambiguity  tidak berpengaruh 

terhadap turnover intention dan  job insecurity, komitmen organisasional positif 

terhadap turnover intention. 

kata kunci : konflik peran, job insecurity, kepuasan kerja, komitmen organisasional, 

burnout, role ambiguity, turnover intention. 
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ABSTRACT 

Turnover intention ( TI ) is the tendency or intention of employees to quit 

work and voluntary work of their own choice . In this study , researchers will try to 

examine the influence of role conflict , job insecurity , job satisfaction , 

organizational commitment , role ambiguity, burnout on turnover intention . The 

purpose of this study was to examine whether role conflict , job insecurity , burnout , 

role ambiguity and positively influence job satisfaction, organizational commitment 

negatively affect turnover intention . This research was conducted in Public 

Accounting Firm ( KAP ) totaled 13 (thirteen ) KAP in Semarang recorded in 

Indonesian Institute of Accountants ( IAPI ) and is willing to be the subject of 

research . The difference with previous studies is adding a variable burnout and role 

ambiguity as an additional variable to the independent variable . The results of this 

study indicate that role conflict , job satisfaction , burnout , role ambiguity has no 

effect on turnover intention and job insecurity , organizational commitment positively 

to turnover intention . 

Keyword : role conflict , job insecurity , job satisfaction , organizational commitment 

, role ambiguity, burnout, turnover intention 

 

 

 

 




