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LEMBAR KUESIONER

Responden yang terhormat, pertama-tama saya ucapkan terima kasih atas waktu
yang telah diluangkan saat ini. Bersama dengan ini saya memohon kesediaan
saudara untuk mengisi / memberikan jawaban atas beberapa pertanyaan yang
terkait dengan penelitian ini. Informasi yang saudara berikan merupakan bantuan
yang sangat berarti dalam menyelesaikan penelitian-mengenai pengaruh sikap,
norma subjektif, kontrol perilaku persepsian, persepsi resiko dan persepsi
kebermanfaatan dalam melakukan transaksi pembelian melalui internet (E-
commerce). Saya berharap agar angket ini dapat diisi seobjektif mungkin. Atas

bantuan dan perhatiaannya saya ucapkan terima kasih.

Petunjuk pengisian indentitas pribadi

1. Lengkapilah identitas diri Anda pada bagian awal kuesioner ini

2. Pilinlah salah satu jawaban yang paling tepat menurut Anda untuk setiap
pertanyaan yang diberikan. Berikan tanda (x) pada jawaban yang Anda
Pilih.

3. Semua pertanyaan harus dijawab.



Identitas responden

1. Nama
2. Tempat tinggal:

3. Jenis Kelamin :

[] Pria [Jwanita
4. Umur
[0 <18 [J18-24 [ 2530 []>30
5. Pendidikan terakhir
0 smassmk [ Diploma
[0 s1 [] s2s3
6. Pekerjaan :
[[] Karyawan [ Wiraswasta
|:| Pengajar |:| Ibu Rumah Tangga
[ =-TOEREIYG <[] .

7. Pendapatan per Bulan:

< Rp500.000

I I N I O

>Rp5.000.000

Rp500.000-Rp1.000.000
Rp1.000.000-Rp2.000.000
Rp2.000.000-Rp3.000.000

Rp3.000.000-Rp4.000.000

8. Sudah berapa lama saudara menggunakan internet?

<1 tahun

]

1-2 tahun

]
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[[] 2-3tahun [[] 3-4tahun
[[] >4tahun
9. Saya sering menggunakan media sosial setiap?
|:| setiap hari
[] dua hari sekali
|:| tiga hari sekali
|:| tidak menentu
10. Saya lebih sering menggunakan media sosial pada saat saya berada di:
|:| Rumah
[[] Kuliah
[C] Perjalanan / aktivitas luar
11. Pernahkah saudara berbelanja atau bertransaksi lewat internet?
MY [] Tidak
12. Situs e-commerce/website/forum jual beli online yang pernah diakses dan
pernah melakukan transaksi ( boleh lebih dari satu)
Kaskus
Toko bagus
Amazon
Bhinneka
Tokopedia
Zalora

Berniaga.com

OO OO0 0O00da0n



13. Aktivitas yang pernah dilakukan saat mengakses situs tersebut:

]

O R

Membeli barang
Membandingkan harga
Mencari tahu spesifikasi barang

Berjualan barang
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rtanyaan khusus

Pertanyaan ini terkait dengan pengaruh sikap, norma subjektif, kontrol
perilaku persepsian, persepsi resiko dan persepsi kebermanfaatan terhadap niat
individu dalam melakukan transaksi pembelian melalui internet (E-commerce).
Pada item kuisioner berikut, tunjukkan seberapa jauh Saudara setuju atau tidak
setuju dengan masing-masing pertanyaan. Bacalah dengan cermat setiap
pernyataan berikut sebelum memberi jawaban. Petunjuk pengisiannya berupa
pertanyaan pada bagian yang menyediakan jawaban dengan kode (SS, S, N,
TS, STS). Setiap responden hanya diberi kesempatan menceklist (v') satu

jawaban.

Adapun kodenya sebagai berikut:

STS : Sangat Tidak Setuju (1)

TS

N

SS

: Tidak Setuju (2)
: Netral (3)
: Setuju (4)

: Sangat Setuju (5)
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No. Pertanyaan E-Commerce Jawaban
STS | TS N S SS
1 2 3 4 5
Sikap (Pavlou and Fygenson 2006)
1. | Saya berpikir bahwa membeli suatu produk dari
toko online di masa yang akan datang merupakan
ide yang sangat baik
2. | Saya berpikir bahwa membeli suatu produk dari
toko online di masa yang akan datang merupakan
sesuatu yang sangat inginkan
Norma Subjektif (Pavliou and Fygenson 2006)
1. | Saya akan membeli suatu produk dari toko online
berdasarkan pendapat orang lain
2. | Pendapat orang lain adalah penting bagi saya untuk
mengambil keputusan membeli suatu prosuk dari
toko online.
Kontrol Perilaku Persepsian (Pavlou dan Fygenson ,2006) dan (koufaris et al, 2001-2002)

1. | Interaksi saya dengan toko online jelas dan mudah
dipahami

2. | Saya menemukan kemudahan untuk menggunakan
toko online guna menemukan apa yang saya
inginkan.

3. | Saya merasa bingung selama mengunjungi situs

web ini
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No. Pertanyaan E-Commerce Jawaban
STS | TS N SS
1 2 3 5
4. _Sa}ya merasa tenang selama mengunjungi situs web
ini
5. | Saya merasa dalam kontrol/pengendalian selama
mengunjungi situs web ini.
6. _Sa}ya merasa frustasi selama mengunjungi website
ini
Persepsi Resiko (Jarvenpa et al.,1999)
1. | Saya merasa rugi seandainya memberi informasi
pribadi pada toko online.
2. | Saya merasa penuh resiko jika memberikan
informasi pribadi kepada toko online
3. | Saya merasa toko online menyediakan informasi

yang menimbulkan banyak permasalahan tak
terduga.

Persepsi Kebermanfaatan (Koufaris,2002)

1. | Menggunakan situs web ini dapat meningkatkan
kinerja belanja saya
2. | Menggunakan situs web ini dapat meningkatkan

produktivitas belanja saya
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3. | Menggunakan situs web ini dapat meningkatkan
efektivitas belanja saya

4. | Saya menemukan manfaat ketika menggunakan
situs web ini

Niat individu (Malhotra et al.,2005) dan (Mao,2010)

1. | Saya berniat bertransaksi secara online di masa
yang akan datang

2. | Di masa yang akan datang memungkinkan saya
akan membeli suatu produk dari toko online

3. | Saya bersedia membeli produk dari situs web ini

4. | Saya Dbersedia menggunakan kartu kredit saya
untuk membeli produk di situs web ini.




HASIL PENGOLAHAN DATA MELALUI SPSS

Reliability
[DataSet1] D:\dataS.sav

Scale: SIKAP

Case Processing Summary

N

%

Cases

Valid
Excluded?®

Total

255

0

255

100.0

.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Based on
Cronbach's Alpha Standardized Items N of Items

.855 .855 2

Item Statistics

Mean Std. Deviation N
S1 3.7059 .91562 255
S2 3.5608 .89796 255
Inter-ltem Correlation Matrix
S1 S2
S1 1.000 747
S2 747 1.000




ltem-Total Statistics
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Scale Mean if Item Scale Variance if Corrected Item-Total Squared Multiple Cronbach's Alpha if
Deleted Item Deleted Correlation Correlation Item Deleted
S1 3.5608 .806 747 .558
S2 3.7059 .838 747 .558
Scale Statistics
Mean Variance Std. Deviation N of Items
7.2667 2.873 1.69514 2




Reliability

[DataSet2] D:\dataNS.sav

Scale: NORMA SUBJEKTIF

Case Processing Summary

N

%

Cases

Valid
Excluded?

Total

255

0

255

100.0

.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Based on
Cronbach's Alpha Standardized Items N of ltems
.740 .740 2
Item Statistics
Mean Std. Deviation N

NS1 2.9804 1.04033 255
NS2 3.3412 1.02204 255

Inter-ltem Correlation Matrix

NS1

NS2

NS1

NS2

1.000

.588

.588

1.000
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Item-Total Statistics

83

Scale Mean if Item Scale Variance if Corrected ltem-Total Squared Multiple Cronbach's Alpha if
Deleted Item Deleted Correlation Correlation Item Deleted
NS1 3.3412 1.045 .588 .345
NS2 2.9804 1.082 .588 .345
Scale Statistics
Mean Variance Std. Deviation N of Items
6.3216 3.377 1.83753 2




Reliability

[DataSet3] D:\dataKPP.sav

Scale: KONTROL PERILAKU PERSEPSIAN

Case Processing Summary

N

%

Cases Valid
Excluded?

Total

255

0

255

100.0

.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

Cronbach's Alpha
Based on
Standardized ltems

N of Items

275

447

Item Statistics

Mean Std. Deviation N

kontrol perilaku persepsian 3.8431 2.65001 255

KPP2 3.8353 .82549 255

KPP3 2.6078 .87571 255

KPP4 3.4667 .79235 255

KPP5 3.4275 .84277 255

KPP6 2.3137 .86694 255

Inter-ltem Correlation Matrix
kontrol perilaku
persepsian KPP2 KPP3 KPP4 KPP5 KPP6

kontrol perilaku persepsian 1.000 247 -.161 .108 .074 -.025
KPP2 247 1.000 -.052 461 413 -.032
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KPP3 -.161 -.052 1.000 -.121 .063 401
KPP4 .108 461 -.121 1.000 .449 -.099
KPP5 .074 413 .063 .449 1.000 .053
KPP6 -.025 -.032 401 -.099 .053 1.000
Item-Total Statistics
Squared Cronbach's
Scale Mean if | Scale Variance if | Corrected Item- Multiple Alpha if ltem
Item Deleted Item Deleted Total Correlation Correlation Deleted
kontrol perilaku persepsian 15.6510 5.669 .080 .086 470
KPP2 15.6588 10.879 .393 .303 115
KPP3 16.8863 13.219 -.045 197 .324
KPP4 16.0275 11.720 .249 312 191
KPP5 16.0667 11.314 .295 272 .162
KPP6 17.1804 12.558 .064 .169 274
Scale Statistics
Mean Variance Std. Deviation N of ltems
19.4941 13.700 3.70132 6




Reliability
[DataSet4] D:\KPP2,4,5.sav

Scale: KONTROL PERILAKU PERSEPSIAN 2

Case Processing Summary

N %
Cases Valid 255 100.0
Excluded® 0 .0
Total 255 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Based on
Cronbach's Alpha Standardized Items N of ltems
.702 .703 o)
Item Statistics
Mean Std. Deviation N
KPP2 3.8353 .82549 255
KPP4 3.4667 .79235 255
KPP5 3.4275 .84277 255
Inter-ltem Correlation Matrix
KPP2 KPP4 KPP5
KPP2 1.000 461 413
KPP4 461 1.000 449
KPP5 413 449 1.000




ltem-Total Statistics

87

Scale Mean if Scale Variance Corrected Item- Squared Multiple | Cronbach's Alpha if

Item Deleted if tem Deleted | Total Correlation Correlation Item Deleted
KPP2 6.8941 1.938 512 .266 .619
KPP4 7.2627 1.966 541 .293 .584
KPP5 7.3020 1.912 .504 .255 .631

Scale Statistics
Mean Variance Std. Deviation N of Items
10.7294 3.797 1.94848 3




Reliability

[DataSet5] D:\dataPR.sav

Scale: PERSEPSI RESIKO

Case Processing Summary

N

%

Cases

Valid
Excluded?

Total

255

0

255

100.0

.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Based on
Cronbach's Alpha Standardized Items N of ltems
811 .812 o)
Iltem Statistics
Mean Std. Deviation N
PR1 2.7608 .91015 255
PR2 3.0549 .93748 255
PR3 3.0431 .96499 255
Inter-ltem Correlation Matrix
PR1 PR2 PR3

PR1 1.000 .680 .500
PR2 .680 1.000 .589
PR3 .500 .589 1.000

ltem-Total

Statistics
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Scale Mean if Item Scale Variance if Corrected Item-Total Squared Multiple Cronbach's Alpha if
Deleted Item Deleted Correlation Correlation Item Deleted
PR1 6.0980 2.876 .661 478 741
PR2 5.8039 2.639 731 .545 .666
PR3 5.8157 2.867 .595 .366 .809
Scale Statistics
Mean Variance Std. Deviation N of Items
8.8588 5.744 2.39662 8




Reliability

[DataSet6] D:\dataPK.sav

Scale: PERSEPSI KEBERMANFAATAN

Case Processing Summary

N

%

Cases Valid
Excluded?

Total

255

0

255

100.0

.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Based on
Cronbach's Alpha Standardized Items N of ltems
.841 .838 4
Iltem Statistics
Mean Std. Deviation N
PK1 3.3608 .88915 255
PK2 8.3255 .91786 255
PK3 3.4235 90113 255
PK4 3.7098 .79001 255
Inter-ltem Correlation Matrix
PK1 PK2 PK3 PK4
PK1 1.000 .806 .590 .379
PK2 .806 1.000 .642 .381
PK3 .590 .642 1.000 .588
PK4 .379 .381 .588 1.000




ltem-Total Statistics
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Scale Mean if Item Scale Variance if Corrected Item-Total Squared Multiple Cronbach's Alpha if
Deleted Item Deleted Correlation Correlation Item Deleted
PK1 10.4588 4.730 722 .660 T77
PK2 10.4941 4.542 .749 .693 .765
PK3 10.3961 4.657 731 .556 773
PK4 10.1098 5.767 .507 .349 .864
Scale Statistics
Mean Variance Std. Deviation N of Items
13.8196 8.314 2.88336 4




Reliability

[DataSet7] D:\dataN.sav

Scale: NIAT

Case Processing Summary

N

%

Cases Valid
Excluded?

Total

255

0

255

100.0

.0

100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Based on
Cronbach's Alpha Standardized Items N of ltems
.758 779 4
Item Statistics
Mean Std. Deviation N
N1 3.7020 .83087 255
N2 3.8196 .79294 255
N3 3.5647 .88443 255
N4 2.8706 1.04378 255
Inter-ltem Correlation Matrix
N1 N2 N3 N4
N1 1.000 779 .626 .210
N2 779 1.000 612 .190
N3 .626 .612 1.000 .391
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Inter-ltem Correlation Matrix

N1 N2 N3 N4
N1 1.000 779 .626 .210
N2 779 1.000 .612 .190
N3 .626 .612 1.000 391
N4 .210 .190 391 1.000

ltem-Total Statistics

93

Scale Mean if Item Scale Variance if Corrected Item-Total Squared Multiple Cronbach's Alpha if
Deleted Item Deleted Correlation Correlation Item Deleted
N1 10.2549 4.395 .663 .642 .647
N2 10.1373 4.568 .649 .632 .659
N3 10.3922 4.113 .697 497 .622
N4 11.0863 4.906 .303 M5 .858
Scale Statistics
Mean Variance Std. Deviation N of Items
13.9569 7.396 2.71952 4




Descriptives

[DataSet8] D:\TOTAL.sav

Descriptive Statistics

94

N Range Minimum Maximum Sum Mean
Statistic Statistic Statistic Statistic Statistic Statistic
S 255 8 2 10 1853 7.27
NS 255 8 2 10 1608 6.31
KPP 255 12 g 15 2736 10.73
PR 255 il2 3 15 2259 8.86
PK 255 16 4 20 3524 13.82
N 255 16 4 20 3559 13.96
Valid N (listwise) 255
Descriptive Statistics
Mean Std. Deviation Variance Skewness Kurtosis
Std. Error Statistic Statistic Statistic Std. Error Statistic Std. Error

S .106 1.695 2.873 -.928 .153 1.256 .304

NS 116 1.849 3.418 -.430 .153 -.186 .304

KPP 122 1.948 3.797 -1.114 .153 2.861 .304

PR .150 2.397 5.744 -.107 .153 124 .304

PK .181 2.883 8.314 -.598 .153 .605 .304

N .170 2.720 7.396 -.662 .153 1.362 .304

Valid N (listwise)




Regression

[DataSet8] D:\TOTAL.sav

Variables Entered/Removed”

Model

Variables Entered

Variables Removed

Method

PK, PR, NS, S, KPP

Enter

a. All requested variables entered.

b. Dependent Variable: N

Model Summary

95

Std. Error of the
Model R R Square Adjusted R Square Estimate
1 7770 .603 .596 1.730
a. Predictors: (Constant), PK, PR, NS, S, KPP
ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1133.677 5 226.735 75.797 .000%
Residual 744.848 249 2,991
Total 1878.525 254
a. Predictors: (Constant), PK, PR, NS, S, KPP
b. Dependent Variable: N
Coefficients®
Unstandardized Coefficients | Standardized Coefficients Collinearity Statistics
Model B Std. Error Beta t Sig. Tolerance VIF
1 (Constant) 1.819 .833 2.185 .030
S .597 .081 372 7.378 .000 .625 1.600
NS .154 .062 .105 2.469 .014 .885 1.130
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KPP .316 .076 226 4.164 .000 .538 1.858
PR -.062 .046 -.055( -1.362 174 .976 1.025
PK .288 .044 .306 6.552 .000 731 1.369
a. Dependent Variable: N
Coefficient Correlations®
Model PK PR NS S KPP
1 Correlations PK 1.000 .091 -.153 -.124 -.305
PR .091 1.000 -.012 -.099 .086
NS -.153 -.012 1.000 .008 -.180
S -.124 -.099 .008 1.000 -514
KPP -.305 .086 -.180 -.514 1.000
Covariances PK .002 .000 .000 .000 -.001
PR .000 .002 -3.556E-5 .000 .000
NS .000 -3.556E-5 .004 3.791E-5 -.001
S .000 .000 3.791E-5 .007 -.003
KPP -.001 .000 -.001 -.003 .006
a. Dependent Variable: N
Collinearity Diagnostics®
Variance Proportions
Model Dimension Eigenvalue Condition Index | (Constant) S NS KPP PR PK
1 1 5.804 1.000 .00 .00 .00 .00 .00 .00
2 .081 8.461 .00 .01 .16 .01 .58 .02
3 .058 9.991 .00 A1 .74 .02 .06 .03
4 .029 14.099 .03 A7 .06 .00 .00 51
5 .016 18.887 .38 .23 .03 .26 .16 44
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6 012 22.282 | 59 | 18 | .00 | 72 | 20 | .00 |
a. Dependent Variable: N
Residuals Statistics®
Minimum Maximum Mean Std. Deviation

Predicted Value 6.60 18.91 13.96 2.113 255
Std. Predicted Value -3.483 2.344 .000 1.000 255
Standard Error of Predicted Value .130 .585 .249 .091 255
Adjusted Predicted Value 6.56 18.83 13.96 2.104 255
Residual -6.538 4.397 .000 1.712 255
Std. Residual -3.780 2.543 .000 .990 255
Stud. Residual -3.818 2.572 .000 1.004 255
Deleted Residual -6.671 4.499 -.001 1.760 255
Stud. Deleted Residual -3.927 2.601 -.001 1.009 255
Mahal. Distance 442 28.062 4.980 4.923 255
Cook's Distance .000 .065 .005 .010 255
Centered Leverage Value .002 .110 .020 .019 255

a. Dependent Variable: N




Regression

[DataSet8] D:\TOTAL.sav

Variables Entered/Removed”

Model

Variables Entered Variables Removed Method

PK, PR, NS, S, KPP . | Enter

a. All requested variables entered.

b. Dependent Variable: Absolut Residu

Model Summary”

98

Model

Std. Error of the
R R Square Adjusted R Square Estimate

1

.051% .003 -.017 1.07459

a. Predictors: (Constant), PK, PR, NS, S, KPP

b. Dependent Variable: Absolut Residu

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression .749 5 .150 130 .986%
Residual 287.531 249 155
Total 288.280 254
a. Predictors: (Constant), PK, PR, NS, S, KPP
b. Dependent Variable: Absolut Residu
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.384 517 2.674 .008
S -.001 .050 -.002 -.021 .983




99

NS -.004 .039 -.007 -.106 916

KPP .006 .047 .011 .126 .900

PR .014 .028 .031 .486 .627

PK -.014 .027 -.039 -.525 .600
a. Dependent Variable: Absolut Residu

Residuals Statistics®
Minimum Maximum Mean Std. Deviation

Predicted Value RIIH25 1.5755 1.3381 .05430 255
Std. Predicted Value -3.418 4.373 .000 1.000 255
Standard Error of Predicted Value .081 .363 .155 .056 255
Adjusted Predicted Value .9361 1.6554 1.3357 .06800 255
Residual -1.37058 5.09836 .00000 1.06396 255
Std. Residual -1.275 4.744 .000 .990 255
Stud. Residual -1.299 4.792 .001 1.003 255
Deleted Residual -1.44779 5.20200 .00241 1.09214 255
Stud. Deleted Residual -1.301 5.020 .004 1.012 255
Mahal. Distance 442 28.062 4.980 4.923 255
Cook's Distance .000 .078 .004 .010 255
Centered Leverage Value .002 =110 .020 .019 255

a. Dependent Variable: Absolut Residu
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Regression

[DataSet8] D:\TOTAL.sav

Coefficients?®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 1.819 .833 2.185 .030
S 597 .081 372 7.378 .000
NS 154 .062 .105 2.469 .014
KPP .316 .076 .226 4.164 .000
PR -.062 .046 -.055 -1.362 174
PK .288 .044 .306 6.552 .000

a. Dependent Variable: N

Charts

Histogram
Dependent Variable: N
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Scatterplot
Dependent Variable: N
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Regression Standardized Predicted Value

NPar Tests

[DataSet8] D:\TOTAL.sav

One-Sample Kolmogorov-Smirnov Test

Unstandardized
Residual
N 255
Normal Parameters®” Mean .0000000
Std. Deviation 1.71244651
Most Extreme Differences Absolute .042
Positive .032
Negative -.042
Kolmogorov-Smirnov Z .670
Asymp. Sig. (2-tailed) .760

a. Test distribution is Normal.

b. Calculated from data
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Regression

[DataSet8] D:\TOTAL.sav

Variables Entered/Removed”

Model Variables Entered Variables Removed Method

1 PK, PR, NS, S, KPP .| Enter

a. All requested variables entered.

b. Dependent Variable: N

Model Summary”

Std. Error of the
Model R R Square Adjusted R Square Estimate

1 T77 .603 .596 1.730

a. Predictors: (Constant), PK, PR, NS, S, KPP

b. Dependent Variable: N

ANOVA®
Model Sum of Squares df Mean Square F Sig.
1 Regression 1133.677 5 226.735 75.797 .000°
Residual 744.848 249 2.991
Total 1878.525 254

a. Predictors: (Constant), PK, PR, NS, S, KPP

b. Dependent Variable: N

Coefficients®

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 1.819 .833 2.185 .030
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S .597 .081 .372 7.378 .000

NS .154 .062 .105 2.469 .014

KPP .316 .076 .226 4.164 .000

PR -.062 .046 -.055 -1.362 174

PK .288 .044 .306 6.552 .000
a. Dependent Variable: N

Residuals Statistics®
Minimum Maximum Mean Std. Deviation

Predicted Value 6.60 18.91 13.96 2.113 255
Std. Predicted Value -3.483 2.344 .000 1.000 255
Standard Error of Predicted Value .130 .585 .249 .091 255
Adjusted Predicted Value 6.56 18.83 13.96 2.104 255
Residual -6.538 4.397 .000 1.712 255
Std. Residual -3.780 2.543 .000 .990 255
Stud. Residual -3.818 2.572 .000 1.004 255
Deleted Residual -6.671 4.499 -.001 1.760 255
Stud. Deleted Residual -3.927 2.601 -.001 1.009 255
Mabhal. Distance 442 28.062 4.980 4.923 255
Cook's Distance .000 .065 .005 .010 255
Centered Leverage Value .002 .110 .020 .019 255

a. Dependent Variable: N
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