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FOREWORD
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support to finish my project. Mom, [ dedicated this project to you.

* To Mr. Suyanto EA, Ir, M.Se¢, as my supervisor for helping, guiding,

and giving me the brilliant ideas so this project can be finished

*  To my dearest Meme, who always supporting me to finish this project.

I dedicated this project for you too.

e To all my friends, Iwan, Purnomo, and so on, for helping me in this

project.

Last, I apologize if there are mistakes at finishing my project and writing this

report. Therefore, critics and suggestions are expected.
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Ariyanto Adisubroto
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ABSTRACTION

This time, there is a conventional method to queuing to meet the customer
services in bank. People take the number from machine, then wait until the machine
call his number. After that, the customer services must ask the name of the customer.
This is the conventional method. Now, I try to make a program that not conventional
like most bank.

My project title is Queue System for Bank Customer Service Using Web.
So, it uses web page to open it. There is some program in my project. First, customers
came to the bank and fill their name in the computer. Then, the server processes their
data and gives their number to queue. My project using FIFO ( First In First Out )
data structure, so the customer who came first will get smaller number, and will serve
first. In my project, I use text file to save and load customer’s data. So the program
will automatically read and write the text files. Then, in customer service computer, it
will display the name of the customer that meets her. Then, the customer services call
the customer that display in their monitor using microphone.

So, in my project, there will no longer conventional method of queuing
system to meet the customer service in bank. Because I use html code and C
language, so this program only can be opened on web page using localhost. This

project could be a revolutionary system to the queue system in bank.

iv



Perpustakaan Unik

Table of Content
APPROVAL AND RATIFICATION PAGE. ... oo 1
STATEMENT OF ORIGINALITY ... ...t iitassssssee e eeeeneeeneneneeneinenenane il
FOREWORD.. @8 . i R il
ABSTRAETION........ & .5 N v
Table gif Gontentgs. ... 7. .. .. .. i, e .o oeenoglieceoen o B Beeeeeeeneanens v
TablgfoffPictarg. ... g ......... vl e ... N e vii
abl€ of Table.. g ............ 0 S PR 1L L T e viii
CHAPTER-T : INTRODUCTIONNSSSS - S ll............. . .= . 1
E='INNRODUGTHOL S . .*. = " B . 8 LR 1
2. SGOPE 7 .. .................. ... f.. .. N 1
3. OBIECTTIAREEEE.., s i . O 1) L. 1
RTAPTERJI : KL TE RS )% 5. . ——— L .. T 2
CHAPTER 1 PIRANN NG o, . T orrreeeeneesille e eeeeonec ot .. ... 3
. RESEARCIMMETHOPDOEGGY . .... ... . Sow...... . af........... 3
2. %PRQJECT MANAGEMENF == ... ............. & . . 3
CHAPTER IV : ANALYSIS AND DESIGN.... ..ottt 4
1. ANRLGISm Mo ... ... i, 4
2. DESIGN.............. 5« il ottt erereneneeaaeaas 5
CHAPTER V : IMPLEMENTATION AND TESTING..........cociiiiiiii, 7
1. IMPLEMENTATION. .. .ottt 7
2. TESTING . ...ttt e 10



Perpustakaan Unik

Table of Content
CHAPTER VI : CONCLUSION AND FURTHER RESEARCH.........ooovoiiiii. 14
1. CONCLUSION. i o N M i, 14
2. FURTHER RESEARCH......ooovvveeme e e i, 14
REFEREMCES ... & & & o a R e N 15

vi



Figure 5.1.
Figure 5.2.
Figure 5.3.
Figure 5.4.
Figure §.5.
Figure 5.6.
Figure 5.7.

Perpustakaan Unik

Table of Picture

DisSplay CUSTOMET.C....ueie ittt 10
INput NAIC I - it - . e O . - e e ene e 11
Display antrian.C...........oiueiiiii i e 11
DiSplay cs.c. b .. X R 12
Display del.c. .. ... st . .. T R e 12
Digplay pfina.txt. . . e . ......... 9. ... e 13
Mamagixt after deletc S-S L .. ... 0 L T e 13

vii



Perpustakaan Unik

Table of Table

viii



	FACULTY OF COMPUTER SCIENCE
	laporan.pdf
	1. INTRODUCTION
This project was designed to simplify the system of queues in the bank. To make it simple, I use online system. This project only can be performed in web browser. People who want to meet the customer service should input their name on the computer. Then the server will process their data then display the queue number of that person. Then the computer will display the counter where the person will be served.
	2. SCOPE
	3. OBJECTIVE
	1. RESEARCH METHODOLOGY
	2. PROJECT MANAGEMENT


	logo: 


