
CHAPTER I 

INTRODUCTION 

 

1.1. BACKGROUND OF THE STUDY 

Christmas is known as one of the Christians’ holy days. It 

celebrates the birth of the Christians’ greatest prophet, Jesus Christ, who is 

also believed to be the Son of God. Thus, Christmas has the traditional 

meaning of joy and happiness within the society. People all around the 

world celebrate such a special day in many ways and customs according to 

their own tradition that already lasts for decades, even centuries. They use 

this moment to get together with their family; parents distribute gifts to 

their children; people send each other a Christmas card; they also decorate 

a Christmas tree with ornaments. Some people, usually the children, sing 

Christmas Carols on streets. ‘Santa Clause’ gives away gifts to children 

who have been good throughout the year.1 In short, Christmas is a moment 

to share love and affection to other people. 

As Christmas spirit is deeply rooted among British people, it 

influences their personal life. So deep the influence is that many writers 

are encouraged to share their perspectives on such a good and lovely 

moment through their works. A 19th century writer, Charles Dickens, is 

proven to succeed in casting the magic of Christmas by his famous, long 

lasting great work, A Christmas Carol. 

                                                 
1 Http://www.geocities.com/customsofchristmas/. 
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But it was the Christmas stories of Dickens, particularly his 1843 
masterpiece A Christmas Carol, that rekindled the joy of Christmas 
in Britain and America. Today, after more than 160 years, A 
Christmas Carol continues to be relevant, sending a message that 
cuts through the materialistic trappings of the season and gets to 
the heart and soul of the holidays… Dickens' name had become so 
synonymous with Christmas that on hearing of his death in 1870 a 
little costermonger's girl in London asked, "Mr. Dickens dead? 
Then will Father Christmas die too?"2 
 
Charles Dickens’ A Christmas Carol tells about a cold, unfriendly 

rich businessman named Ebenezer Scrooge, who thinks that his business is 

more important than anything else, including Christmas and his own 

family. He believes that Christmas is the same as any other day in the year, 

a day in which one must still pay bills. That is why, at Christmas Eve, he 

still spends his time working at his office. He also insists his clerk, a poor 

man named Bob Cratchit, to stay and overtime at Christmas day. Scrooge 

even refuses his nephew’s offer to have a dinner with him and his family 

to celebrate the special day. Unlike Scrooge, Fred, his nephew, considers 

that Christmas is a ‘kind, forgiving, charitable, and pleasant’ time. By the 

time he arrives at home, Scrooge meets a ghost of his business partner who 

died seven years ago, Jacob Marley. He says that his spirit has been 

wandering since he died as a punishment for being consumed with 

business. He comes to warn Scrooge and perhaps to save him from the 

same fate. He also tells him that three spirits will come over him the next 

three nights. 

                                                 
2 Perdue, Dickens and Christmas, Http://www.charlesdickenspage.com/christmas.html. 
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 The first spirit, the Ghost of Christmas Past, comes and takes 

Scrooge to the past. He sees how he was so lonely when he was a child. 

He recognizes how her sister was very happy to announce that she may 

bring him home for Christmas. He also sees how he turned into a business-

minded man when his lover broke the romance. 

 The second spirit, the Ghost of Christmas Present, comes and takes 

Scrooge to the other side of the town, in which he can see many happy 

Christmas dinners including at his nephew’s house and at Bob Cratchit’s 

house. 

 The third spirit, the Ghost of Christmas Yet to Come, takes him 

into the future time. Scrooge finds himself dead and some people who owe 

him some money are happy for not having their debts charged. He also 

finds that the Cratchits are in a deep grief for the dead of his small crippled 

son, Tiny Tim. 

 After he wakes up from the visit of the ghosts, Scrooge becomes a 

different person. He buys turkeys from a butcher and sends it to Bob 

Cratchit’s home, gives Cratchit a raise of wage, walks along the streets 

with a smile to greet and to talk with other people, and he visits Fred to 

have a wonderful time with the family. 

The novel shows how the heavenly Christmas moment may 

influence and change people. However, through a more deeply insight, 

there is something broader and far more important message beyond the 

story. Through marked differences between the characters of Ebenezer 
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Scrooge and Bob Cratchit in A Christmas Carol, Charles Dickens 

implicitly describes what happened within the British society at the 

Victorian era. The novel provides some illustration of the society during 

the Industrial Revolution. Charles Dickens wants to show that there are 

gaps between the rich and the poor. Indeed, unequal wealth distribution 

becomes the major concern in the story so that the Christmas no longer has 

love and joy. 

Thus, it is interesting to reveal the ‘hidden’ message suggested by 

Dickens within the novel. The issue of class conflict is always considered 

as a crucial problem throughout the world at any age. In order to analyze 

how Charles Dickens’ A Christmas Carol portrays the life of the wealth 

and the poor of the Victorian era, the writer uses the Marxism approach. 

Through this approach, the relationship between Scrooge as the 

representation of the rich and the Cratchits as the representation of the 

poor shows how the working class takes part in the success of the 

industrialists. Thus, the working class is not supposed to be excluded from 

the social interaction and social attention. Yet, the working class people 

should be considered as an important part of the society and the business 

so that they deserve to earn more benefits and attention. Eventually, it is 

fair to have such a study entitled ‘The Disharmonious Relationship 

between the Rich and the Poor at the Victorian Era in Charles 

Dickens’ A Christmas Carol.’ 
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1.2. SCOPE OF THE STUDY 

The discussion of this thesis focuses on the relationship between 

Scrooge and the Cratchits in A Christmas Carol in relation to the condition 

of the Victorian England. It includes sociological aspects such as social 

view, values, norms and customs aspects. 

 

1.3. PROBLEM FORMULATION 

1. How is the life of the rich represented by Ebenezer Scrooge? 

2. How is the life of the poor represented by the Cratchits? 

3. How do the rich and the poor react to each other? 

 

1.4. OBJECTIVES OF THE STUDY 

1. To reveal the life of the rich represented by Ebenezer Scrooge. 

2. To reveal the life of the poor represented by the Cratchits. 

3. To reveal the reaction of the rich and the poor to each other. 

 

1.5. SIGNIFICANCE OF THE STUDY 

This study is a study of literature, especially novel. This study can 

help the readers to broaden their knowledge about England’s society and 

situation in the Victorian era. Moreover, students are expected to 

understand more about how to analyze an artwork with Sociological 

Approach. This study also expects that there will be another observer that 
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interest in the same case and may provide general interest of study the 

novel deeper. 

 

1.6. DEFINITION OF TERMS 

1. Bourgeoisie: (person) belonging to the middle class.3 

2. Proletariat: the class of ordinary working people.4 

3. Complementarity: the state or quality of being complementary.5 

                                                 
3 Homby, 1995, Oxford Advanced Learner’s Dictionary of Current English, New York, Oxford 
University Press, p. 986. 
4 Oxford Learner’s Pocket Dictionary, New York, Oxford University Press, p. 343. 
5 Soukhanov, 1992, The American Heritage Dictionary of the English Language, Boston, 
Houghton Mifflin Company, p. 386. 
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