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ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh kepuasan kerja terhadap 

Organizational Citizenship Behavior (OCB) dengan komitmen organisasional 

sebagai variabel intervening pada pegawai UPTD Puskesmas Kaliwungu Selatan 

Kabupaten Kendal. Penelitian menggunakan metode kuantitatif dengan 55 

responden menggunakan teknik sampling jenuh. Data dianalisis menggunakan PLS 

dengan bantuan aplikasi SmartPLS. Hasil penelitian menunjukkan bahwa kepuasan 

kerja berpengaruh positif dan signifikan terhadap komitmen organisasional dan 

OCB. Komitmen organisasional juga berpengaruh positif dan signifikan terhadap 

OCB serta memediasi pengaruh kepuasan kerja terhadap OCB. 

Kata kunci: kepuasan kerja, organizational citizenship behavior (OCB), 

komitmen organisasional, PLS. 

ABSTRACT 

 

This study aims to analyze the effect of job satisfaction on Organizational 

Citizenship Behavior (OCB) with organizational commitment as an intervening 

variable at UPTD Puskesmas Kaliwungu Selatan, Kendal Regency. This study used 

a quantitative method with 55 respondents selected using a saturated sampling 

technique. Data were analyzed using PLS with SmartPLS software. The results 

showed that job satisfaction had a positive and significant effect on organizational 

commitment and OCB. Organizational commitment also had a positive and 

significant effect on OCB and mediated the effect of job satisfaction on OCB. 

Keywords: job satisfaction, organizational citizenship behavior (OCB), 

organizational commitment, PLS. 

 

 

 

  


