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ABSTRAK 

 

Dalam praktik kedokteran gigi, pemahaman terhadap hukum kesehatan dan kode etik 

menjadi hal yang esensial, terutama bagi dokter gigi internship yang berada pada tahap 

transisi menuju praktik profesional. Kurangnya pemahaman yang komprehensif terhadap 

aspek etikolegal berpotensi menimbulkan pelanggaran hak pasien serta menurunkan 

kualitas pelayanan kesehatan. 

Penelitian ini bertujuan untuk mengetahui tingkat pengetahuan hukum dan kode etik 

dokter gigi internship terhadap hak pasien, menganalisis implementasi pengetahuan 

tersebut dalam praktik klinis, serta mengkaji dampaknya terhadap kualitas pelayanan di 

RSUD Palabuhanratu.  

Penelitian ini menggunakan pendekatan deskriptif analitis dengan metode yuridis 

empiris yang dipadukan dengan pendekatan kualitatif dan kuantitatif. Data diperoleh 

melalui kuesioner dan wawancara terhadap dokter gigi internship, serta dianalisis secara 

kualitatif dengan model induktif untuk memperoleh gambaran yang sistematis dan 

komprehensif. 

Hasil penelitian menunjukkan bahwa tingkat pengetahuan dokter gigi internship 

mengenai hukum dan kode etik mencapai 97,95% yang tergolong sangat tinggi. 

Implementasi dalam praktik klinis juga telah berjalan dengan baik, ditunjukkan melalui 

pemenuhan hak pasien seperti pemberian informed consent, penyampaian informasi 

medis, penjagaan kerahasiaan, serta penghormatan terhadap keputusan pasien. 

Pengetahuan tersebut terbukti berpengaruh positif terhadap kualitas pelayanan, 

meningkatkan kehati-hatian dalam tindakan medis, memperkuat hubungan dokter dan 

pasien, serta menjadi upaya preventif terhadap sengketa hukum. Namun demikian, masih 

ditemukan keterbatasan dalam pemahaman aspek normatif tertentu yang memerlukan 

penguatan melalui pelatihan dan pembinaan berkelanjutan. 

Peneliti menyarankan agar rumah sakit meningkatkan program pelatihan hukum dan 

etika profesi secara berkala.  

Kata Kunci: Pengetahuan hukum, kode etik, dokter gigi internship, hak pasien, 

pelayanan kesehatan. 
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ABSTRACT 

 

Understanding health law and professional codes of ethics is essential, especially for 

dental interns who are in the transitional stage toward professional practice. A lack of 

comprehensive understanding of ethical and legal aspects may lead to violations of 

patient rights and a decline in the quality of healthcare services. 

This study aimed to determine the level of legal and ethical knowledge of dental interns 

regarding patients’ rights, analyze the implementation of such knowledge in clinical 

practice, and examine its impact on the quality of services at RSUD Palabuhanratu.  

This research employed a descriptive-analytical approach with an empirical juridical 

method combined with qualitative and quantitative approaches. Data were collected 

through questionnaires and interviews with dental interns and analyzed qualitatively 

using an inductive model to obtain a systematic and comprehensive understanding. 

The results indicated that the level of knowledge of dental interns regarding legal and 

ethical aspects reached 97.95%, which is categorized as very high. The implementation 

in clinical practice had also been carried out effectively, as evidenced by the fulfillment 

of patient rights, including informed consent, provision of medical information, 

maintenance of confidentiality, and respect for patient decisions. This knowledge had a 

positive impact on service quality by increasing caution in medical procedures, 

strengthening the doctor–patient relationship, and serving as a preventive measure 

against legal disputes. However, limitations were still found in the understanding of 

certain normative aspects, which require further reinforcement through continuous 

training and guidance. 

The study recommends that hospitals enhance regular training programs on legal and 

ethical aspects. 

Keywords: Legal knowledge, code of ethics, dental interns, patient rights, healthcare 

services.  


