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ABSTRAK 

 

Penelitian bertujuan untuk mengetahui pengaruh beban kerja terhadap kinerja karyawan 

PT. Pelayaran Tresnamuda Sejati Kota Semarang. Sampel dalam penelitian adalah 

karyawan bagian produksi PT. Pelayaran Tresnamuda Sejati Kota Semarang yang 

berjumlah 44 orang. Teknik samplingnya adalah sensus sampling. Hasil penelitian 

menyatakan bahwa beban kerja termasuk rendah dan kinerja karyawan termasuk kategori 

tinggi. Beban kerja berpengaruh negatif terhadap kinerja karyawan. 

Kata kunci : beban kerja, kinerja, karyawan 

 

 

ABSTRACT 

 

The study aims to determine the effect of workload on employee performance at PT. 

Pelayaran Tresnamuda Sejati, Semarang City. The sample in the study was 

employees of the production department of PT. Pelayaran Tresnamuda Sejati, 

Semarang City, totaling 44 people. The sampling technique was census sampling. 

The results of the study stated that the workload was low and employee performance 

was in the high category. Workload had a negative effect on employee performance. 
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