
 

17 

 

DAFTAR PUSTAKA 

Abdullah, H. M. M. (2014). Manajemen dan Evaluasi Kinerja Karyawan. Aswaja 
Pressindo. 

Chan, R., Zamralita, & Idulfilastri, R. M. (2020). Pengaruh Dukungan Sosial 
Sebagai Moderator Ketidakseimbangan Kehidupan Kerja dan Keterikatan 
Kerja Perawat. Jurnal Muara Ilmu Sosial, Humaniora, Dan Seni, 4, 339–348. 

https://scholar.archive.org/work/hr5ahxlogjcpzargvic5cd55yu/access/wayba
ck/https://journal.untar.ac.id/index.php/jmishumsen/article/download/7710/6
632 

Chen, H., Yang, X., Xia, W., Li, Y., Deng, Y., & Fan, C. (2021). The relationship 
between gratitude and job satisfaction: The mediating roles of social support 
and job crafting. Springer Link. 
https://link.springer.com/article/10.1007/s12144-021-01658-y 

Dr. Rini Astuti, M. P., & Dkk. (2022). Dukungan Sosial dan Kesejahteraan Mental 
Karyawan Pabrik di Jakarta. https://survey.ui.ac.id/ 

Evi Nuraini, A.R. Fajar Sidik, & A.A. Gde Agung Rai Wirajaya. (2022). The 
Moderating Effect of Social Support on the Relationship Between Workplace 
Ostracism and Job Satisfaction: A Study of Bank Employees in Indonesia. 
International Journal of Social Psychology. 

Field, A., Miles, J., & Field, Z. (2018). Discovering Statistics Using R. Sage. 
https://us.sagepub.com/en-us/nam/discovering-statistics-using-
r/book236067 

GUROWIEC, P. J., OGIŃSKA-BULIK, N., & MICHALSKA, P. (2023). The 
Mediating Role of Job Satisfaction in The Relationship Between Social 
Support and The Consequences of Secondary Exposure to Trauma among 
Medical Providers Working with Trauma Victims. International Journal of 
Occupational Medicine and Environmental Health. 
https://doi.org/https://doi.org/10.13075/ijomeh.1896.02067 

Habes, M., Ali, S., & Pasha, S. A. (2021). Statistical Package for Social Sciences 
Acceptance in Quantitative Research: From the Technology Acceptance 
Model’s Perspective. Journal of Science, 34–46. 
https://www.researchgate.net/publication/358078541_Statistical_Package_f
or_Social_Sciences_Acceptance_in_Quantitative_Research_From_the_Te
chnology_Acceptance_Model’s_Perspective 

Haffas, M. (2022). Hubungan Dukungan Sosial dengan Kepuasan Kerja Pada 
Pegawai Dinas Ketenagakerjaan Kota Banda Aceh. UIN Ar Raniry 
Repository. https://repository.ar-raniry.ac.id/id/eprint/24983/1/Muhammad 
Haffas, 180901020, FPSI, PSI, 085215985886.pdf 

Hom, P. W. (2016). The Relationship Between Job Satisfaction and Employee 
Turnover: A Meta-Analysis. Academy of Management Journal. 

Istiqomah, Andika, P. J., M, K. S., & V, P. H. (2021). Pengaruh Dukungan Sosial 
Terhadap Kepuasan Kerja Perawat Selama Pandemi Covid-19 di RSUD P. 



 

18 

 

Senopati Bantul. Journal Kesehatan, 316–321. 

Judge, T. A. (2015). The Impact of Job Satisfaction on Employee Performance: A 
Meta-Analysis. Journal of Applied Psychology. 
https://www.apa.org/pubs/journals/apl 

Lambert, E. G., Minor, K. I., Wells, J. B., & Hogan, N. L. (2019). Social support’s 
relationship to correctional staff job stress, job involvement, job satisfaction, 
and organizational commitment. The Social Science Journal. 
https://doi.org/https://doi.org/10.1016/j.soscij.2015.10.001 

Li, Jiang, L., & Y., Z. X. (n.d.). The Relationship Between Job Dissatisfaction and 
Burnout Among Nurses: Examining the Moderating Role of Resilience. 
Journals Psychology. 

Moffan, M. D. B., & Handoyo, S. (2020). Pengaruh Stres Kerja terhadap 
Cyberloafing dengan Kepuasan Kerja Sebagai Variabel Moderator pada 
Karyawan di Surabaya. Jurnal Magister Psikologi UMA, 12. 
https://ojs.uma.ac.id/index.php/analitika/article/view/3401 

Muhammad Asim Khan, Iram Asim, & Faheem Asim. (2021). The Mediating Role 
of Social Support in the Relationship Between Workplace Bullying and Job 
Satisfaction: Evidence from a Sample of University Employees in Pakistan. 
Journal of Organizational Behaviour. 

Nasril. (2020). Hubungan Antara Dukungan Sosial dengan Kepuasan Kerja 
Menurut Perspektif Psikologi. Jurnal Bimbingan Islam. 

Nasution, L. K. (2019). Hubungan Dukungan Rekan Kerja dengan Kepuasan Kerja 
Karyawan di PDAM Tirtanadi Pusat Kota Medan. Repositori UMA. 

https://repositori.uma.ac.id/bitstream/123456789/11430/1/158600404 - Laily 
Khairuni Nasution - Fulltext.pdf 

Nurul Khotimah, S.Psi., M. P. (2023). Hubungan Dukungan Sosial dan Religiusitas 
Terhadap Kepuasan Kerja Karyawan di PT. Bank Syariah Mandiri Cabang 
Semarang. UIN WALISONGO JOURNALS. 

Pitasari, N. A., & Perdhana, M. S. (2018). Kepuasan Kerja Karyawan: Studi 
Literatur. Diponegoro Journal of Management. 

Pratiwi, F. (2023). Analisis Pengaruh Dukungan Sosial dan Stres Kerja Terhadap 
Kepuasan Kerja Anggota Kepolisiandi Polres Wajo. Journal of Economic, 2. 
https://jurnal.lamaddukelleng.ac.id/index.php/precise/article/view/80/70 

Pujastuti, S. W. (2023). Hubungan Pemberian Kompensasi dengan Kepuasan 
Kerja Karyawan Pada Red Brick Cafe. Repository FEB UNPAK. 

Salleh, R., Lohana, S., Kumar, V., & Nooriza, S. (2024). Evaluation of job 
satisfaction as a mediator: Exploring the relationship between workload, 
career growth, social support supervisory and talent retention in the oil and 
gas industry in Malaysia. Science, 17. 
https://doi.org/https://doi.org/10.1016/j.exis.2024.101426 



 

19 

 

SBMI, T. P. (2021). Survei oleh Serikat Buruh Nasional Indonesia. 
https://putusan3.mahkamahagung.go.id/ 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Alfabeta. 

Susanti, F. O., & Paskarini, I. (n.d.). Hubungan Dukungan Sosial dengan 
Kepuasan Kerja pada Karyawan Aviation Security. 2022, 5. 
https://doi.org/https://doi.org/10.56338/mppki.v5i9.2563 

Syani, R. S., Tentama, F., & Diponegoro, A. M. (2021). Validitas dan Reliabilitas 
Konstruk Skala Kepuasan Kerja Guru. Jurnal Penelitian Dan Pengukuran 
Psikologi, 10. https://doi.org/https://doi.org/10.21009/JPPP.102.04 

Tim konten jobstreet. (2022). 73% Karyawan Tidak Puas dengan Pekerjaan 
Mereka. Jobstreet.Co.Id. https://www.jobstreet.co.id/id/career-
advice/article/73-karyawan-tidak-puas-dengan-pekerjaan-mereka 

Turban, D. B. (2018). The Impact of Job Satisfaction on Employee Advocacy and 
Organizational Reputation. Journal of Business Ethics. 

Vitalya, H. (2018). Hubungan Dukungan Sosial Rekan Kerja dengan Kepuasan 
Kerja Karyawan Sekolah Tinggi Ilmu Pertanian Agrobisnis (STIP-AP). 
Repositori UMA. https://repositori.uma.ac.id/handle/123456789/9795 

Wadrianto, G. K. (2023). Karyawan yang Tak Bahagia Kian Memuncak Usai 
Pandemi, Ada Apa? Kompas.Com. 
https://lifestyle.kompas.com/read/2023/10/03/070645620/karyawan-yang-
tak-bahagia-kian-memuncak-usai-pandemi-ada-apa?page=all 

Wang, H., Chen, J., & Wang, X. (2021). The Mediating Role of Work-Life Conflict 
in the Relationship Between Job Dissatisfaction and Absenteeism. 
Environmental Research and Public Health. 
https://www.mdpi.com/journal/ijerph 

X., L., Y., W., & J., Y. (2022). The Moderating Role of Organizational Commitment 
on the Relationship Between Job Dissatisfaction and Employee Turnover 
Intentions. Journal of Vocational Behavior. 

Y., Y., W., Z., & Y., W. (2018). The Mediating Role of Emotional Exhaustion and 
Depersonalization in the Relationship Between Job Dissatisfaction and 
Depression. Journal of Affective Disorders. 
https://www.sciencedirect.com/journal/journal-of-affective-disorders 

Zhang, Y., Xu, W., Yoon, S., Weizhi Chen, & Parmenter, S. (2024). Workplace 
support, job autonomy, and turnover intention among child welfare workers 
in China: The mediating role of job satisfaction. 
https://www.sciencedirect.com/science/article/pii/S29501938240


	DAFTAR PUSTAKA

