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Abstrak

Home care merupakan layanan kesehatan lanjutan yang tujuannya memberikan
layanan kesehatan kepada pasien di rumah tempat tinggal mereka. Aturan yang
spesifik untuk home care belum ada tapi menurut UU 17 tahun 2023 tentang
Kesehatan, layanan kesehatan lanjutan bisa diberikan di fasilitas kesehatan tingkat
lanjut dan diberikan oleh tenaga medis dan tenaga kesehatan yang mempunyai
kompetensi dan kewenangan untuk itu. Rumusan masalah penelitian ini adalah : 1)
Bagaimana pengaturan peran rumah sakit dalam memberikan layanan home care? 2)
Bagaimana pelaksanaan layanan home care yang diberikan oleh RS Tk Il Pelamonia?
3) Bagaimana kendala/hambatan dalam pemberian layanan home care oleh RS Tk II
Pelamonia? Metode penelitian yang digunakan adalah yuridis sosiologis dengan
pendekatan kualitatif. Data diperolen melalui studi kepustakaan dan wawancara.
Hasil penelitian menunjukkan bahwa 1) Karena regulasi yang khusus terkait home
care tidak ada maka layanan home care di RS Tk Il Pelamonia berdasarkan Surat
Perintah dari Kepala Rumah Sakit, 2) Pelaksanaan layanan home care di RS Tk Il
Pelamonia sudah diatur oleh Kepala Rumah Sakit, Ketua Komite Medik, dan
dilaksanakan oleh Ketua Tim Home care beserta tim home care, 3) Kendala yang
dihadapi dalam layanan home care berupa kendala teknis berupa keterbatasan sumber
daya pembagian tugas yang tidak optimal, keterbatasan fasilitas dan peralatan,
masalah logistik dan aksesibilitas, kendala yuridis berupa peraturan hukum yang
belum memadai, perlindungan hukum bagi tenaga kesehatan, standar prosedur
operasional dan kendala sosial berupa dukungan sosial keluarga, kesadaran
kesehatan, stigma sosial

Kata Kunci : Home care, rumah sakit



Abstract

Home care is a follow-up health service aimed at providing healthcare to patients in
their homes. There are no specific regulations for home care yet, but according to
Law No. 17 of 2023 concerning Health, follow-up health services can be provided in
advanced healthcare facilities and must be delivered by medical and healthcare
personnel who have the competence and authority to do so. The research problems
addressed in this study are: 1) How is the role of hospitals in providing home care
services regulated? 2) How is the implementation of home care services provided by
RS Tk Il Pelamonia? 3) What are the obstacles/barriers in providing home care
services by RS Tk Il Pelamonia? The research method used is sociological juridical
with a qualitative approach. Data were obtained through literature studies and
interviews. The research results indicate that 1) Due to the lack of specific
regulations related to home care, the home care services at RS Tk Il Pelamonia are
based on an Order from the Hospital Director, 2) The implementation of home care
services at RS Tk Il Pelamonia is managed by the Hospital Director, the Head of the
Medical Committee, and carried out by the Head of the Home Care Team along with
the home care team, 3) The challenges faced in home care services include technical
constraints such as limited resources, suboptimal task distribution, limited facilities
and equipment, logistical and accessibility issues; juridical constraints such as
inadequate legal regulations, legal protection for healthcare workers, and standard
operational procedures; and social constraints such as family social support, health
awareness, and social stigma.
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