
82 
 

DAFTAR PUSTAKA 

 

Ade Leana, Adang Bachtiar (2017) An Analysis of The Hospital Bylaws Policies 

to Protect Healthcare Workers Against  Indictments of Adverse Events, 

Journal Of Indonesian Health Policy And Administration Januari, Vol. 02, 

No. 1, hal 12 – 17 https://journal.fkm.ui.ac.id › view 

Agus Hadian Rahim. (2007). Medical Staff Bylaws Dan Mutu Pelayanan Kesehatan 

Di Rumah Sakit, Tesis, Universitas Katholik Soegijapranata, Semarang. 

Ahmad Fachrurrozi, Dimas Ageng Prayogo, & Dety Mulyanti, Strategi 

Peningkatan Mutu Pelayanan Kesehatan di Rumah Sakit: Systematic 

Literature Review, Jurnal Riset Rumpun Ilmu Kedokteran (JURRIKE) 

Vol.2, No.1 April 2023, , Hal 123-134 

Alisa Maulana, (2021)  Implementasi Hospital Bylaws Dalam Peningkatan Mutu 

Pelayanan Rumah Sakit, Juristic,  Volume 02,  No. 03, Desember2021, 

http://jurnal.untagsmg.ac.id  

Alsyam & Yunita Syofyan, (2023). Model Omnibus Law Dalam Penyusunan 

Peraturan Perundang-Undangan Yang Berlaku Di Indonesia, Unes Law 

Review, Volume 5, Issue 3, Maret, hlm. 835-846 

Armanto Makmun, (2022). Peningkatan Kualitas Rumah Sakit di Makasar, 

Yogyakarta: Nas Media Pustaka. 

Christian Gronroos, (2015). Service Management and Marketing, Managing the 

Service Profit Logic, Fourth edition, West Sussex: John Wiley & Sons Ltd. 

Dhian Kartikasari, (2019). Administrasi Rumah Sakit, Malang: Wineka Media. 

Dinias Catur Wira Kencana Khamdianingsih, (2023). Peran Hospital Bylaws 

Dalam Melindungi Kegiatan Yang Dilakukan Tenaga Kesehatan Di 

Rumah Sakit, Doktrin:Jurnal Dunia Ilmu Hukum dan Politik Vol.1, No.1, 

Januari, 22 – 29  

Dirjen Bina Upaya Kesehatan, (2012). Pedoman Penyelenggaraan Pelayanan 

Rumah Sakit, Jakarta: Kementerian Kesehatan RI. 

Eka Fitriyani, (2014). Analisis Pelaksanaan Peraturan Staf Medis (Medical Staff 

Bylaws) Di Rumah Sakit Umum Daerah Panembahan Senopati Bantul, 

Tesis, Program Pasca sarjana UMY, Yogyakarta. 

Elizabeth A. Snelson, (2010). What is wrong with your medical staff? Wisconsin 

Medical Journal, Volume 109, No. 2, 112-115 



83 
 

Endang Wahyati Yustina, (2012). Mengenal Hukum Rumah Sakit,  Bandung: Keni 

Media, hlm. 56-57 

Evans, J.R, dan Lindsay, W.M. (2015). An Introduction to Six Sigma and Process. 

Improvement. Cengage Learning : United States of America 

Felicia Maya,  Budi Sarwo & Daniel Budi Wibowo, Juridical Study of the Work 

Relations Between Doctors and Hospitals in the Implementation of Health 

Services, SOEPRA Jurnal Hukum Kesehatan, Vol 9, No. 1,  Juni 2023, 

dalam http://journal.unika.ac.id/index.php/shk DOI: 

https://doi.org/10.24167/shk.v9i1.5360 116, diakses 20 Oktober 2024 

Garvin, D.A. (1988) Managing Quality: The Strategic and Competitive Edge. The 

Free Press, New York. 

Ghobadian, Abby, Simon Speller, dan Matthew Jones. (1994). “Service Quality: 

Concepts and Models.” International Journal of Quality & Reliability 

Management 11, no. 9 (Desember): 43–66. 

https://doi.org/10.1108/02656719410074297 

Hasanuddin, Dugaan Malapraktik, Direktur RS Multazam Gorontalo Klaim 

Penanganan Pasien Sudah Sesuai, dalam https://gopos.id, dimuat 18 

Oktober 2021, diakses 8 September 2024. 

Ika Widiastuti, (2024). Kualitas Pelayanan Publik, Solok: Mafi Media Literasi 

Indonesia, 2024. 

John Kenedi, (2017). Kebijakan Hukum Pidana (penal policy) dalam sistem 

penegakan hukum di Indonesia, Yogyakarta: Pustaka Pelajarhlm. 217 

Kasyfi Hartati, Hanevi Djasri, Adi Utarini, (2014). Implementasi Tata Kelola Klinis 

Oleh Komite Medik Di Rumah Sakit Umum Daerah Di Provinsi Jawa 

Tengah, Jurnal Manajemen Pelayanan Kesehatan, Volume 17 No. 01 

Maret,  hlm. 51 - 59  Jurnal Universitas Gadjah Mada 

https://jurnal.ugm.ac.id  

Kristofolus Marselinus, (2024). Sejarah dan Perkembangan Administrasi Rumah 

Sakit, dalam Kristofolus Marselinus, Chaterine Hermawan Salim, Astrid 

Komala Dewi dkk, Manajemen Administrasi Kesehatan Rumah Sakit, 

Serang: Sada Kurnia Pustaka, 2024, hlm. 3 

Langabeer, James R.  (2018). Performance Improvement In Hospitals And Health 

Systems : Managing Analytics And Quality In Healthcare, 2nd Edition,. 

Boca Raton, Florida: Taylor & Francis, 5 0 

Liputan 6, “Perut Disayat Tanpa Dijahit, Dugaan Malpraktik Di RS Multazam 

Gorontalo,” last modified 2021, accessed April 3, 2024, 

https://doi.org/10.24167/shk.v9i1.5360%20116
https://doi.org/10.1108/02656719410074297
https://gopos.id/


84 
 

https://www.liputan6.com/regional/read/4685843/perut-disayat-tanpa-

dijahit-dugaan-malpraktik-di-rs-multazam-gorontalo. 

Low Sui Pheng • Zhu Rui (2016) Service Quality for Facilities Management  in 

Hospitals, Singapore,. Springer Science+Busine 26-27 

Loya, Deep, Pratyush Mate, dan Prasad Kane. (2023). “Service Quality Analysis 

Using Quality Function Deployment for Two-Wheeler Service Center.” 

Materials Today: Proceedings 82: 351–55. 

https://doi.org/10.1016/j.matpr.2023.02.431. 

Lucia Murniati, Endang Wahyati Y., dan Siswo Putranto Santoso, (2016). 

Implementasi Hospital Bylaws Di Rumah Sakit Santo Antonio Baturaja 

Setelah Berlakunya Permenkes Nomor: 755/MenKes/Per/IV/2011 

Tentang Penyelenggaraan Komite Medik Di Rumah Sakit, SOEPRA 

Jurnal Hukum Kesehatan, Vol. 2,  No. 2, hlm. 143-153 

Mamik, 2014, Manajemen Mutu Pelayanan Kesehatan dan Kebidanan, Sidoarjo: 

Zifatama Publisher 

Mauri, Aurelio G., Roberta Minazzi, dan Simonetta Muccio. 2013. “A Review of 

Literature on the Gaps Model on Service Quality: A 3-Decades Period: 

1985–2013.” International Business Research 6, no. 12 (November): 

p134. https://doi.org/10.5539/ibr.v6n12p134. 

Meithiana Indrasari, (2019). Pemasaran dan Kepuasan Pelanggan, Surabaya: 

Unitomo Press. 

Misbahuddin, 2020. Meningkatkan Manajemen Pelayanan Kesehatan Rumah 

Sakit, Yogyakarta: Tangga Ilmu. 

Muhaimin, (2020), Metode Penelitian Hukum, Mataram: Mataram University 

Press. 

Muhammad Akmar, “Observasi Awal Di RS Multazam Kota Gorontalo” 

(Gorontalo, 2024). 

Naufal Akbar Kusuma Hadi, Penegakan Hukum di Indonesia Dilihat dari Perspektif 

Sosiologi Hukum, Jurnal Hukum dan Pembangunan Ekonomi, Volume 10, 

Nomor 2, 2022, hlm. 227-240 

Pasrah Kitta, Indar, Sabir Alwi, (2022).  The Medical Committee's Implementation 

of Hospital Internal Regulations to Improve Hospital’s Clinical 

Governance. Journal of Social Science. 3(3). May, 

2022.https://doi.org/10.46799/jss.v3i3.346,  

https://doi.org/10.1016/j.matpr.2023.02.431
https://doi.org/10.5539/ibr.v6n12p134
https://doi.org/10.46799/jss.v3i3.346


85 
 

Ramly Hutabarat, (1985). Persamaan Di Hadapan Hukum (Equality Before the 

Law) di Indonesia. Ghalia Indonesia. Jakarta. 1985.  

Rini Susanti dan Gunawan Widjaja, (2021). Hospital Bylaws as A Guidelines for 

Resolution of Legal Problems In Hospital: A Study At Persahabatan 

Hospital, Jakarta, Journal of Legal, Ethical and Regulatory Issues, Volume 

24, Special Issue 1, 1-11 

Robert C. Ford, Michael C. Sturman, Cherrill P. Heaton, (2012) Managing Quality 

Service in Hospitality: How Organizations Achieve Excellence in the 

Guest Experience, Clifton Park, NY:  Maxwell Drive.  

Soerjono Soekanto, 2014. Pengantar Penelitian Hukum, UI Press, Jakarta, hlm 1-2 

Sri Yulianty Mozin, Kualitas Pelayanan dalam Meningkatkan Kepuasan Pasien 

Peserta BPJS Kesehatan (Studi Kasus di Rumah Sakit Multazam 

Gorontalo), Laporan Penelitian, Program Studi S1 Administrasi Publik 

Jurusan Administrasi Publik Fakultas Ekonomi Universitas Negeri 

Gorontalo, 2020. 

Sudirman, Riska Yuniarti, Oktarianita, Fini Fajrini, & Siti Kurnia Widihastuti, 

(2023), Manajemen Mutu Pelayanan Kesehatan, Palu: Ala Digital 

Mandiri,  

Sugiyono, (2013), Metode Penelitian Kuantitatif, Kualitatif, Dan Kombinasi 

(Mixed Method) Bandung: Alfabeta. 

Tauseef Aized (2012) Total Quality Management and Six Sigma, Lahore-Pakistan: 

InTech. 

Teddy Chandra, Stefani Chandra, & Layla Hafni, (2020),  Service Quality, 

Consumer Satisfaction, dan Consumer Loyalty: Tinjauan Teoritis, 

Purwokerto: CV IRDH.  

Thomas Crawford, (2013). Medical Staff Bylaws, Rules, and Regulations: Read 

Before You Sign, dalam https://resources.nejmcareercenter.org/article, 23 

Mei. Diakses 20 September 2024. 

Yulfrina Andriani, (2018), Pengaturan dan Implementasi Hospital by Laws di 

Provinsi Lampung (Studi pada Rumah Sakit di Kabupaten Lampung 

Tengah), Jurnal Cepalo, 2 (1), (2018): 67-74 

http://jurnal.fh.unila.ac.id/index.php/ cepalo DOI:  https://doi.org/10. 

25041/cepalo.v2no1.1763 

Yusuf Alam Romadhon,  (2024). Manajemen Holistik Rumah Sakit, Surakarta: 

Muhammadiyah University Press. 

https://resources.nejmcareercenter.org/article
http://jurnal.fh.unila.ac.id/
https://doi.org/10


86 
 

Zainuddin Ali, (2014), Metode Penelitian Hukum, Jakarta: Sinar Grafika. 

https://rsmultazamgo.com, diakses 12 Juli 2024 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://rsmultazamgo.com/

	DAFTAR PUSTAKA

