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ABSTRAK  

  

Penelitian ini bertujuan untuk mengetahui hubungan antara persepsi 

terhadap beban kerja dengan employee engagement, sekaligus menguji 

secara empirik pengaruh persepsi beban kerja terhadap employee 

engagement. Hasil hipotesis dari penelitian ini adalah terdapat hubungan 

positif antara persepsi terhadap beban kerja dengan employee 

engagement. Metode penelitian yang digunakan adalah dengan cara 

penelitian kuantitatif dan menggunakan metode skala. Penelitian ini 

menggunakan teknik analisisis korelasi product moment. Hasil analisa F = 

0,651 (p < 0,01), hal ini menunjukkan bahwa adanya hubungan positif yang 

sangat signifikan antara persepsi terhadap beban kerja dengan employee 
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engagement. Dalam penelitian ini dapat disimpulkan bahwa hipotesis yang 

diajukan peneliti diterima.   

  

Kata kunci : persepsi, beban kerja, employee engagement  
 

DAFTAR ISI  

  

HALAMAN JUDUL LUAR ..............................................................  i  

HALAMAN JUDUL DALAM .  ........................................................  ii  

HALAMAN PENGESAHAN  ...........................................................  iii  

HALAMAN PERSEMBAHAN   .......................................................  iv  

HALAMAN MOTTO .........................................................................  v  

UCAPAN TERIMA KASIH   ............................................................  vi  

ABSTRAKSI ......................................................................................  ix  

DAFTAR ISI  ......................................................................................  x  

DAFTAR TABEL  .............................................................................  xiii  

DAFTAR LAMPIRAN ......................................................................  xiv  

BAB I PENDAHULUAN . .................................................................  1  

A. Latar Belakang  ....................................................................  1  

B. Tujuan Penelitian   ...............................................................  9  

C. Manfaat Penelitian   .............................................................  10  

1. Manfaat Teoritis   .........................................................  10  

2. Manfaat Praktis   ...........................................................  10  

BAB II TINJAUAN PUSTAKA   ......................................................  11  

A. Employee Engagement  .......................................................   11  



13  

  

1. Pengertian Employee Engagement  ..............................  11  

2. Aspek-Aspek Employee Engagement  . ........................  13  

3. Faktor-Faktor yang mempengaruhi   

Employee Engagement  ................................................  16  

B. Persepsi Terhadap Beban Kerja ..........................................  22  

1. Pengertian Persepsi Terhadap Beban Kerja .................  22  

2. Aspek-aspek Persepsi Terhadap Beban Kerja  .............   24  

C. Hubungan Employee Engagement dengan Persepsi   

Terhadap Beban Kerja .......................................................  30  

D. Hipotesis  .............................................................................  34  

BAB III METODE PENELITIAN   ...................................................  35  

A. Metode Penelitian   ..............................................................  35  

B. Identifikasi Variabel Penelitian   .........................................  35  

1. Variabel Tergantung   ...................................................  35  

2. Variabel Bebas   ............................................................  35  

C. Definisi Operasional Variabel Penelitian  ...........................  36  

1. Employee Engagement       ...........................................  36  

2. Persepsi Terhadap Beban Kerja ....................................  36  

D. Subyek Penelitian   ..............................................................  37  

1. Populasi . ......................................................................  37  

2. Teknik Pengambilan Sampel  .......................................  37  

E. Metode Pengumpulan Data  ................................................  38  

1. Skala Employee Engagement  ......................................  39  



14  

2. Skala Persepsi Terhadap Beban Kerja ..........................  40  

F. Validitas dan Reliabilitas   ...................................................  41  

1. Validitas  .......................................................................  41  

2. Reliabilitas  ...................................................................  42  

G. Metode Analisis Data   ........................................................  43  

BAB IV PERSIAPAN DAN PELAKSANAAN PENELITIAN .......  44  

A. Orientasi Kancah  ................................................................  44  

B. Persiapan Penelitian ............................................................  45  

1. Penyusunan Alat Ukur  .................................................  45  

2. Perijinan Penelitian  ......................................................  47  

C. Pelaksanaan Penelitian ........................................................  48  

D. Uji Validitas dan Reliabilitas ..............................................  49  

BAB V HASIL DAN PEMBAHASAN  ............................................  51  

A. Hasil Penelitian  ...................................................................  51  

1. Uji Asumsi  ...................................................................  51  

2. Uji Hipotesis  ................................................................  52  

B. Pembahasan  ........................................................................  53  

BAB VI KESIMPULAN DAN SARAN  ...........................................  59  

A. Kesimpulan  .........................................................................  59  

B. Saran  ...................................................................................  60  

DAFTAR PUSTAKA .........................................................................  62  

  

  



15  

  
 

  
DAFTAR TABEL  

  

Tabel-1 Blue Print Skala Employee Engagement  ...............................   40  

Tabel-2 Blue Print Skala Persepsi Terhadap Beban Kerja .  ................   41  

Tabel-3 Sebaran Nomor Item Skala Employee Engagement .  ...........    46  

Tabel-4 Sebaran Nomor Item Skala Persepsi Terhadap   

 Beban Kerja  .........................................................................   47  

Tabel-5 Rincian Nomor Item Valid dan Gugur Skala   

 Employee Engagement  .......................................................   49  

Tabel-6 Rincian Nomor Item Valid dan Gugur   

 Skala Persepsi Terhadap Beban Kerja.  ...............................   50  

  

  



16  

  
 

DAFTAR LAMPIRAN  

  

Lampiran A Alat Ukur  .........................................................................  65  

A-1 Skala Employee Engagement .................................  66  

A-2 Skala Persepsi Terhadap Beban Kerja  ...................  69  

Lampiran B Data Penelitian  ...............................................................  72  

B-1 Employee Engagement ...........................................  73  

B-2 Skala Persepsi Terhadap Beban Kerja ....................  75  

Lampiran C Uji Validitas dan Reliabilitas ............................................  78  

  C-1 Employee Engagement ...........................................  79  

   C-2 Skala Persepsi Terhadap Beban Kerja ....................  81 Lampiran D Uji 

Normalitas, Linearitas, Homogenitas   

 dan Hipotesis  ..................................................................   84 D-1 Uji 

Normalitas   .......................................................   85  



17  

  

D-2 Uji Linearitas  ..........................................................  88  

D-3 Uji Hipotesis  ..........................................................  91  
 
 
 
 

Lampiran E Surat Penelitian  ...............................................................  93  

E-1 Surat Ijin Penelitian ................................................  94  

E-2 Surat Bukti Penelitian  ............................................  98  

  

  

  

  

  

  

  

  

  

  

  

  

  

  




