
 

 

36 

DAFTAR PUSTAKA 

 

Amiri, M., Khosravi, A., Eghtesadi, A. R., Sadeghi, Z., Abedi, G., Ranjbar, M., & 

Mehrabian, F. (2016). Burnout and its Influencing Factors among Primary 

Health Care Providers in the North East of Iran. 

https://doi.org/10.1371/journal.pone.0167648 

Anggawira, A. (2019). Hubungan Antara Organisational Citizen Behavior dengan 

Burnout pada Karyawan PT. Kunango Jantan Padang. Jurnal PSYCHE 165 

Fakultas Psikologi, 12(2), 103–111. 

https://www.academia.edu/40075576/HUBUNGAN_ANTARA_ORGANISATI

ONAL_CITIZEN_BEHAVIOR_DENGAN_BURNOUT_PADA_KARYAWAN_

PT._KUNANGO_JANTAN_PADANG 

Azwar, S. (2017). Metode Penelitian Psikologi (2nd ed.). Yogyakarta: Pustaka 

Pelajar. 

Bies, R. J. (1989). Review of Organizational Citizenship Behavior : The good 

soldier syndrome, by D. W. Organ. The Academy of Management Review, 

14(2), 294–297. https://doi.org/https://doi.org/10.2307/258426 

Chen, I-Chi, Peng, N. L., & Ann, C. C. (2020). “I AM TIRED” – Job Burnout and 

Citizenship Behaviour in an Organization: Occupational commitment as a 

mediator in a Malaysian Private University. International Dialogues on 

Education Journal, 7(2), 80–93. https://doi.org/10.53308/ide.v7i2.39 

el Amir, J., & Deraz, A. (2017). The Influence of Job Burnout on Organizational 

Citizenship Behavior of Employees in Hotels. Journal of Association of Arab 

Universities for Tourism and Hospitality, 14(2), 113–122. 

https://doi.org/10.21608/jaauth.2017.48149 

Freudenberger, H. J. (1974). Staff Burn-Out. In JOURNAL OF SOCIAL ISSUES 

(Vol. 90). https://doi.org/10.1111/j.1540-4560.1974.tb00706.x 

Garay, H. D. V. (2006). KINERJA EXTRA-ROLE DAN KEBIJAKAN 

KOMPENSASI. SINERGI (Kajian Bisnis Dan Manajemen), 8(1), 33–42. 

https://doi.org/10.20885/js.v8i1.424 

Gay, L., Mills, G. E., & Airasian, P. (2012). Educational Research, Competencies 

for Analysis and Aplications. 

Hendrawan, A., Sucahyawati, H., & Indriyani. (2017). Organizational Citizenship 

Behavior (OCB) Pada Karyawan Akademi Maritim Nusantara. Prosiding 

Seminar Nasional & Internasional, 1(1), 39–48. 

https://jurnal.unimus.ac.id/index.php/psn12012010/article/view/2271 

Jaya, R. (2017). Pengaruh Komitmen Organisasi Terhadap Organisazional 

Citizenship Behavior (OCB) Pegawai Pada BPTPM Kota Pekanbaru. Jurnal 

El-Riyasah, 8(1), 10–19. https://doi.org/10.24014/jel.v8i1.4404 



 

 

37 

Kasa, M., & Hassan, Z. (2017). The Relationship of Burnout Dimensions with 

Organizational Citizenship Behavior (OCB) among Bank Employees in 

Sarawak: Mediating role of flow experience. International Journal of Business 

and Society, 18 S4, 685–691. 

https://www.researchgate.net/publication/322569246 

Khalid, S. A., Rahman, N. A., Noor, A. N. M., Madar, A. R. S., & Ibrahim, N. H. 

(2015). Job Burnout and Work Values as Antecedents of Organizational 

Citizenship Behaviours. Jurnal Intelek, 9(2), 37–42. 

https://ir.uitm.edu.my/id/eprint/35300/1/35300.pdf 

Khan, S., Jehan, N., Shaheen, S., & Ali, G. (2018). Effect of Burnout on 

Organizational Citizenship Behaviors: Mediating role of affective and 

continuance commitment. Abasyn Journal of Social Sciences, 1993, 1–13. 

https://www.researchgate.net/publication/329585800_Effect_of_Burnout_on

_Organizational_Citizenship_Behaviors_Mediating_Role_of_Affective_and_

Continuance_Commitment 

Landy, F. J., & Conte, J. M. (2012). Work in The 21st Century. 

https://ftp.idu.ac.id/wp-

content/uploads/ebook/ip/BUKU%20MANAJEMEN%20ORGANISASI/An%2

0Introduction%20to%20Industrial%20and%20Organizational%20Psycholog

y,%204th%20Edition%20(%20PDFDrive%20).pdf 

Marinova, S. v., Cao, X., & Park, H. (2019). Constructive Organizational Values 

Climate and Organizational Citizenship Behaviors: A configurational view. 

Journal of Management, 45(5), 2045–2071. 

https://doi.org/10.1177/0149206318755301 

Maslach, C., & Leiter, M. P. (2016). Burnout. Stress: Concepts, Cognition, 

Emotion, and Behavior: Handbook of Stress, 351–357. 

https://doi.org/10.1016/B978-0-12-800951-2.00044-3 

Maslach, C., Schaufeli, W. B., & Leiter, M. P. (2001). Job Burnout. Annual Review 

of Psychology, 52(1), 397–422. 

https://doi.org/10.1146/annurev.psych.52.1.397 

Moorman, R. H., & Blakely, G. L. (1995). Individualism Collectivism as An 

Individual Difference Predictor of Organizational Citizenship Behavior. In 

JOURNAL OF ORGANIZATIONAL BEHAVIOR (Vol. 16). 

https://www.researchgate.net/publication/227631703_Individualism-

Collectivism_as_an_Individual_Difference_Predictor_of_Organizational_Citi

zenship_Behavior 

Muhdar. (2015). ORGANIZATIONAL CITIZENSHIP BEHAVIOR PERUSAHAAN 

(S. Rahma, Ed.). IAIN SULTAN AMAI GORONTALO. 

https://www.researchgate.net/profile/Muhdar-

Hm/publication/323832978_Organizational_Citizenship_Behavior_Perusaha

an/links/5aadad000f7e9b4897be9afa/Organizational-Citizenship-Behavior-

Perusahaan.pdf 



 

 

38 

Organ, D. W. (1988). Organizational Citizenship Behavior - The Good Soldier 

Syndrome. Lexington Books. 

Organ, D. W. (1997). Organizational Citizenship Behavior: It’s construct clean-up 

time. Human Performance, 10(2), 85–97. 

https://doi.org/10.1207/s15327043hup1002_2 

Podsakoff, P. M., Mackenzie, S. B., Paine, J. B., & Bachrach, D. G. (2000). 

Organizational Citizenship Behaviors: A critical review of the theoretical and 

empirical literature and suggestions for future research. 

https://doi.org/10.1016/S0149-2063(00)00047-7 

Prasetio, R. (2015). The Effect of Burnout towards Organizational Citizenship 

Behaviour, Mediated by Job Satsifaction in XYZ Company, Surabaya. IBuss 

Management , 3(2), 374–382. 

https://media.neliti.com/media/publications/183025-EN-the-effect-of-burnout-

towards-organizati.pdf 

Somech, A., & Drach-Zahavy, A. (2004). Exploring Organizational Citizenship 

Behaviour from An Organizational Perspective: The relationship between 

organizational learning and organizational citizenship behaviour. Journal of 

Occupational and Organizational Psychology, 77(3), 281–298. 

https://doi.org/10.1348/0963179041752709 

Spector, P. E. (2000). Industrial and Organizational Psychology, Research and 

Practice (2nd ed.). John Wiley & Sons. 

https://libgen.is/book/index.php?md5=3A71B73CC8C77A63DAFCF6CA1D2

D35C6 

Sugiyono. (2017). Metode Penelitian Kuantitatif, Kualitatif dan R&D. Bandung: 

Alfabet. 

Talachi, R. K., & Gorji, M. B. (2013). Evaluating The Relationship between Job 

Burnout and Organizational Citizenship Behavior : A study of industry, mine 

and trade organization employees. Oman Chapter of Arabian Journal of 

Business and Management Review, 2(8), 50–61. 

https://doi.org/10.12816/0002319 

Tawil, M. R. (2022). Adaptasi Alat Ukur Organizational Citizenship Behavior 

Melalui Analisis Structural Equation Model. 7(2). 

http://dx.doi.org/10.36418/syntax-literate.v7i2.6234 

Veličkovska, I. (2017). Organizational Citizenship Behavior- Definition, 

Determinants and Effects. Engineering Management 3 : The International 

Student Journal for Theory and Practice of Management Science, 1, 40–51. 

www.menadzment.tfbor.bg.c.rs/english/student-journal/ 

Widhianingtanti, L. T., & Luijtelaar, G. van. (2022). The Maslach-Trisni Burnout 

Inventory: Adaptation for Indonesia. JP3I (Jurnal Pengukuran Psikologi Dan 

Pendidikan Indonesia), 11(1), 1–21. 

https://doi.org/10.15408/jp3i.v11i1.24400 



 

 

39 

Williams, L. J., & Anderson, S. E. (1991). Job Statisfaction and Organizational 

Commitment as Predictors of Organizational Citizenship and In-Role 

Behaviors. Journal of Management, 17(3), 601–617. 

https://doi.org/10.1177/014920639101700305 

Zhang, D. (2011). Organisational Citizenship Behaviour - White Paper. 

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=

2ahUKEwi6qqXU-

bz_AhWNzzgGHX23AxkQFnoECAkQAQ&url=https%3A%2F%2Fcdn.auckla

nd.ac.nz%2Fassets%2Fpsych%2Fabout%2Four-

people%2Fdocuments%2FDeww%2520Zhang%2520-

%2520Organisational%2520Citizenship%2520Behaviour%2520-

%2520White%2520Paper.pdf&usg=AOvVaw2wSVw-_Rv5zV3PsWhe1Qxe 

  

  


	1 BAB 1
	1.1 Latar Belakang Masalah
	1.2 Tujuan Penelitian
	1.3 Manfaat Penelitian
	1.3.1 Manfaat teoritis
	1.3.2 Manfaat praktis


	2  BAB 2
	2.1 Organizational Citizenship Behavior (OCB)
	2.1.1 Pengertian organizational citizenship behavior (OCB)
	2.1.2 Dimensi OCB
	2.1.3 Faktor yang mempengaruhi OCB

	2.2 Burnout
	2.2.1 Pengertian burnout
	2.2.2 Dimensi burnout

	2.3 Dinamika Hubungan Burnout Dengan OCB
	2.4 Hipotesis

	3 BAB 3
	3.1 Jenis Penelitian
	3.2 Identifikasi Variabel Penelitian
	3.3 Definisi Operasional
	3.3.1 Organizational citizenship behavior (OCB)
	3.3.2 Burnout

	3.4 Populasi dan Sampel
	3.5 Teknik Pengumpulan Data
	3.5.1 Skala OCB
	3.5.2 Skala burnout

	3.6 Validitas dan Reliabilitas
	3.6.1 Validitas alat ukur
	3.6.2 Reliabilitas alat ukur

	3.7 Metode Analisis Data

	4 BAB 4
	4.1 Orientasi Kancah
	4.2 Persiapan Pengumpulan Data Penelitian
	4.2.1 Persiapan alat ukur
	4.2.2 Permohonan ijin penelitian

	4.3 Pengumpulan Data Penelitian

	5  BAB 5
	5.1 Hasil Penelitian
	5.1.1 Uji asumsi

	5.2 Pembahasan
	5.3 Keterbatasan Penelitian

	6  BAB 6
	6.1 Kesimpulan
	6.2 Saran

	7 DAFTAR PUSTAKA
	1 LAMPIRAN

