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ABSTRACT 

The metaverse is one of the most discussed things on social media, Twitter in Indonesia. 

This view can be both positive and negative in Indonesian society, hence the need for sentiment 

analysis. However, creating a sentiment classification model with unbalanced data will reduce 

performance. For this reason, Synthetic Minority Oversampling is needed in Support Vector 

Machine and K-Nearest Neighbor algorithms. The results of Synthetic Minority Oversampling 

can improve the accuracy of the Support Vector Machine and K-Nearest Neighbor algorithms. 
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