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ABSTRAK 

 

Penelitian ini dilakukan untuk meneliti Pengaruh Organizational 

Citizenship Behavior dan Kepuasan Kerja terhadap Kinerja Karyawan. Penelitian 

ini dilakukan di Kantor Bpjs Ketenagakerjaan Cabang Depok.Teknik pengambilan 

sampel dalam penelitian ini menggunakan sampel jenuh, yang berarti seluruh 

populasi, yaitu sebanyak 34 karyawan dijadikan sampel. Jenis penelitian yang 

digunakan dalam penelitian ini adalah penelitian kuantitatif dengan menggunakan 

teknik analisis regresi linear berganda. Hasil penelitian ini menunjukkan bahwa 

Organizational Citizenship Behavior dan Kepuasan Kerja berpengaruh signifikan 

dan positif terhadap Kinerja Karyawan pada Kantor Bpjs Ketenagakerjaan Cabang 

Depok. Dari hasil analisis deskriptif dari ketiga variable, sebagian besar item 

pernyataan berada dalam kategori tinggi. Namun, terdapat 3 indicator masuk dalam 

kategori rendah antara lain indicator “Altruism” sukarela membantu karyawan lain 

(untuk variable Organizational Citizenship Behavior), kepuasan terhadap rekan 

kerja (untuk variable Kepuasan Kerja), dan kemampuan kerja sama (untuk variable 

Kinerja Karyawan). Oleh karena itu, dapat disarankan Kantor Bpjs 

Ketenagakerjaan Cabang Depok perlu melakukan suatu tindakan untuk 

meningkatkan kerja sama antar karyawan, agar kinerja karyawan dapat meningkat 

 

Kata Kunci : organizational citizenship behavior, kepuasan kerja, kinerja karyawan 
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ABSTRAK 

 

This research was conducted to examine the influence of Organizational 

Citizenship Behavior and Job Satisfaction on Employee Performance. This 

research was conducted at the Kantor Bpjs Ketenagakerjaan Cabang Depok. The 

sampling technique in this study used a saturated sample, which means that the 

entire population, namely as many as 34 employees, was taken as a sample. The 

type of research used in this research is quantitative research using multiple linear 

regression analysis techniques. The results of this study indicate that 

Organizational Citizenship Behavior and Job Satisfaction have a significant and 

positive effect on Employee Performance at the Kantor Bpjs Ketenagakerjaan 

Cabang Depok. From the results of the descriptive analysis of the three variables, 

most of the statement items are in the high category. However, there are 3 

indicators included in the low category, including the "Altruism" indicator 

voluntarily helping other employees (for the Organizational Citizenship Behavior 

variable), satisfaction with colleagues (for the Job Satisfaction variable), and the 

ability to cooperate (for the Employee Performance variable). Therefore, it can be 

suggested that the Depok Branch Employment Social Security Administration 

Agency needs to take action to increase cooperation between employees, so that 

employee performance can increase 

 

 

Keywords : organizational citizenship behavior, job satisfaction, employee 

performance
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