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APPENDIX/APPENDICES 

Pada bagian ini anda melampirkan rencana instrumen penelitian, ringkasan karya 

sastra/film (jika ada).   

 

Here is the questionnaire covered items related to perceptions of BPK Penabur Senior 

High School: 

1. Guru tidak mendisiplinkan murid dengan otoriter dan kaku. 

2. Selesai menyampaikan materi pelajaran, guru mengijinkan murid untuk 

berdiskusi. 

3. Guru lebih fokus mengajar daripada mengakrabkan diri dengan murid. 

4. Di awal semester, guru memberi pengantar/ panduan mengenai materi-

materi yang akan diajarkan dalam 1 semester. 

5. Guru mengadakan ulangan/ test secara rutin. 

6. Guru dapat dengan fleksibel menyesuaikan metode mengajarnya sesuai 

dengan kebutuhan masing-masing murid. 

7. Guru tidak meragukan kemampuan muridnya pada setiap acara yang ada 

(lomba, pertunjukan seni, dan yang lainnya). 

8. Guru memberi tugas/ ulangan dengan tingkat kesulitan yang cukup untuk 

mengasah kemampuan murid (soal agak sulit namun masih bisa diselesaikan). 

9. Guru menerapkan aturan sekolah secara adil kepada murid-muridnya. 

10. Guru tidak dengan mudah menghukum muridnya atas kesalahan kecil.  
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11. Rapor tidak hanya merekap nilai akademik, namun juga perkembangan 

sosial (catatan untuk orang tua pada rapor). 

12. Murid merasa dihargai oleh gurunya. 

13. Murid merasa dimengerti oleh gurunya. 

14. Guru mendorong murid untuk membuat kelompok belajar sendiri. 

15. Orang tua bersedia untuk berpartisipasi dalam kegiatan-kegiatan sekolah 

(bazaar sekolah, dll). 

16. Orang tua bersedia membantu murid dalam mengerjakan PR (Pekerjaan 

Rumah). 
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	ABSTRACT
	It is crucial for a school to be effective. One of the ways to say that a school is effective is by seeing and analyzing the perception of its pupils towards the school. This study is done to find out students’ perception of the effective school based...
	ABSTRAK
	Sangat penting bagi sekolah untuk menjadi efektif. Salah satu cara untuk menilai bahwa  suatu sekolah itu efektif adalah dengan melihat dan menganalisis persepsi muridnya terhadap sekolah tersebut. Penelitian ini dilakukan untuk mengetahui persepsi mu...
	CHAPTER 1
	INTRODUCTION
	1.1 Background of the Study

	The concept of being good is popularly used in almost every aspect of life, including the educational aspect. Within the educational aspect, the concept of a good school is one among other important concerns in the educational field. While the concept...
	When analyzing the concept of an effective school, first of all, one must consider the fact that schools are organizations operating in a complex social environment, involving many people/groups, such as educational management institutions, school adm...
	It is very important for a school to be an effective or effective school. A bad school can have a negative impact. Not only does this cause a child to have low self-esteem, but it can also cause significant stress to parents (Karande & Kulkarni, 200...
	Based on what has been explained above, it can be said that it is crucial for a school to have the characteristics of an effective school. The result of a study conducted by Urbanovič & Balevičienė (2014), stated that a school is an effective school ...
	BPK Penabur Christian Senior High School in Cirebon is one of those schools that tries to be one of the ‘effective schools’ and one of the ways to say that the school is effective is by seeing and analyzing the perception of its stakeholders towards...
	1.2 Field of the Study

	The field of the study is applied linguistics
	1.3 Scope of the Study

	This study focuses on the perception of pupils of BPK Penabur Christian Senior High School.
	1.4 Research Questions

	The research questions are
	1.5 Objectives of the Study

	The objectives of the study are
	1.6 Significance of the Study

	The results of the study will provide valuable input related to school quality assurance.
	1.7 Definition of Term

	Perception is a set of processes by which an individual becomes aware of and interprets information about the environment (Agyeiwaa & Agyekum, 2015).
	2. BPK Penabur Christian Senior High School
	The forerunner of BPK Penabur Christian Senior High School began with the establishment of the Hollandsch Chineesche Zending School (HCZS) which was opened in October 1927 by the Central Commission with L. Bergsma as its chairman. In 1942, along wit...
	In the midst of the current development of the world of education, BPK Penabur Christian Senior High School always tries to provide quality education in the process. Pupils who attend BPK Penabur Christian Senior High School are prepared to become g...
	CHAPTER 2
	REVIEW OF LITERATURE
	In this chapter the writer presents the theoretical framework of this study, this chapter consists of several parts, namely components of a school, characteristics of a school, school quality assurance, and perception.
	2.1 Components of a School
	A number of key components’ identification seemed to promote pupils’ learning at STEM school (Morrison et al., 2014). The components of motivation, collaboration, and social interactions, supported by the learning environment of problem solving and in...
	According to Sirin & Rogers-Sirin (2005), there are three key components which seemed to promote pupils’ school engagement. The first component, School Identification, represents pupils’ sense of belonging to their school. The second component, School...
	2.1.1 Motivation
	The concept of motivation would seem best understood not as an on-again, off-again mechanism but rather as a constant flow of behavior that can be directed in many different ways (Petri & Govern, 2013). Such an analysis suggests that we should be mor...
	2.1.2 Collaboration
	At the interpersonal level, collaboration has been described as an influence tactic for
	garnering cooperation (Colbry et al., 2014). As an influence tactic, collaboration was most likely to engender commitment while exchange was most likely to result in compliance (Colbry et al., 2014).
	2.1.3 Social Interaction
	Social interactions are the situation where the behaviors of one actor are consciously recognized by and influence the behaviors of another actor (Zarnadze, 2020).
	According to Argyle (2017), social interaction is to a great extent pre-programmed by innate neural structures which result from natural selection, and by cultural norms, which represent past collective solutions to the problems of interaction. Human ...
	2.1.4 School Identification
	School identification represents pupils’ sense of belonging to their school (Sirin & Rogers-Sirin, 2005). A study by Simonsen & Rundmo (2020), showed that the importance of school identification is significantly associated with school satisfaction.
	2.1.5 School Participation
	School participation captures pupils’ behavioral school engagement at school and in the classroom (Sirin & Rogers-Sirin, 2005).
	2.1.6 School Expectations
	School expectations measured both educational aspirations and expectations about attending college. It is typical in the United States for pupils to say they want to attend college. However, they may not think it is likely to happen for them for a ran...
	2.2 Characteristics of an Effective School
	Schools are not only intended to help learners gain knowledge but they are also supposed to equip learners with appropriate values, attitudes and relevant skills that will enable learners to become critical thinkers, innovators and self-sustainable me...
	While the concept of an effective school is pretty popular, in scholarly literature, the conception of an effective, successful, efficient or quality school is used more frequently than that of an effective school; nevertheless, in practice these conc...
	According to Sammons et al., (1995), there are eight factors for effective schools. The first one is shared vision and goals (consistency of practice), second is concentration on teaching and learning (maximization of learning time), third is purposef...
	1. Shared Vision and Goals
	Consistency of practice
	It is important to avoid a rigid and coercive approach to discipline. Ex: guru tidak mendisiplinkan murid dengan otoriter dan kaku.
	2. Concentration on teaching and learning
	Maximization of learning time
	Proportion of teachers' time spent discussing the content of work with pupils as opposed to routine maters and the maintenance of work activity. Ex: selesai menyampaikan materi pelajaran, guru mengijinkan murid untuk berdiskusi.
	Proportion of time in lessons devoted to learning or to interaction with pupils. Ex: guru lebih fokus mengajar daripada mengakrabkan diri dengan murid.
	3. Purposeful Teaching
	a) Clarity of purpose
	Teachers clearly explain the objectives of the lesson at the outset and refer to these throughout the lesson to maintain focus. Ex: di awal semester, guru memberi pengantar/ panduan mengenai materi-materi yang akan diajarkan dalam 1 semester.
	b) Structured lessons
	Regularly testing for progress with immediate feedback of the results. Ex: guru mengadakan ulangan/ test secara rutin.
	c) Adaptive practice
	Pupil progress is enhanced when teachers are sensitive to differences in the learning styles of pupils and, where feasible, identify and use appropriate strategies. Ex: guru dapat dengan fleksibel menyesuaikan metode mengajarnya sesuai dengan kebutuha...
	4. High Expectations
	a) High expectations all around
	High expectations are more effective when they are part of a general culture which places demands on everyone in the school, so that, for example, the headteacher has high expectations for the performance and commitment of all of the teachers. Ex: gur...
	b) Providing intellectual challenge
	Different levels of expectations of pupils were translated into differing requirements for their work and their performance. In classes where the pupils were stimulated and challenged, progress was greatest. Ex: guru membuat tugas/ ulangan dengan ting...
	5. Positive Reinforcement
	Clear and fair discipline
	Effective discipline involves consistently enforcing fair rules and being wise in use of actual punishment. Ex: guru menerapkan aturan sekolah secara adil kepada murid-muridnya dan guru tidak dengan mudah menghukum muridnya atas kesalahan kecil.
	6. Monitoring Progress
	Monitoring pupil performance
	Record-keeping by teachers is a form of continual monitoring of the strengths and weaknesses of pupils, combining the results of objective assessments with teachers' judgement of their pupils. In many effective schools these records relate not only to...
	7. Pupil Rights and Responsibilities
	a) Raising pupil self-esteem
	In the case of pupil self-esteem, there are positive effects where teachers communicated enthusiasm to pupils. The attitudes of teachers are expressed in a number of ways: the way that they communicate with pupils; the extent to which pupils are accor...
	b) Control of work
	Pupils are encouraged to manage their work independently of the teachers over short periods of time, such as a lesson or an afternoon. Ex: guru mendorong murid untuk membuat kelompok belajar sendiri.
	8. Home-school Partnership
	a) Parental involvement
	Parental presence in the school buildings and participation in committees, events and other activities all had positive effects on achievement. Ex: orang tua bersedia untuk berpartisipasi dalam kegiatan-kegiatan sekolah (bazaar sekolah, dll).
	There was a tendency for staff in less effective secondary schools to attribute lack of parental interest as a major factor contributing to under-achievement, whereas in more effective secondary schools serving similar intakes there were more favorabl...
	Parents who are involved may expand pupils' active learning time (e.g., by working with children themselves especially for younger children or by supervising homework). Ex: orang tua bersedia membantu murid dalam mengerjakan PR (Pekerjaan Rumah).
	2.3 School Quality Assurance
	Quality assurance is a continuous process of guaranteeing, maintaining and improving regular evaluation (self-assessment) and monitoring technique. In other words, it reflects on the mechanisms that guarantee training of teachers and pupils with adequ...
	Quality assurance according to Usman & Chinyere (2021) is a process of ensuring effective resource input control, refining the process and raising the standards of output in order to meet the set goals and satisfy public accountability. It is based on...
	2.3.1 Knowledge
	Knowledge is conceived like a field without any tangible attributes. The existence of three fundamental fields of knowledge is postulated: rational, emotional, and spiritual (Bolisani & Bratianu, 2018). Rational knowledge is basically the explicit kno...
	2.3.2 Value
	Values serve as socially acceptable terms that people use to communicate with others about their goals and to coordinate in pursuing them (Cieciuch & Schwartz, 2017). Thus, values are characteristic adaptations shaped by the interplay of basic persona...
	2.3.3 Attitudes
	Attitudes are seen as a product of experience leading to individual differences and stemming from general, stable personal dispositions (Chan et al., 2018). Further, situational experiences, interactions with others, persuasive communications, and for...
	2.4 Perception
	Perception, according to Agyeiwaa & Agyekum (2015), is a set of processes by which a person becomes mindful of and deciphering information about the environment. But he further elaborated that perception is also concerned with how we select and recogn...
	CHAPTER 3
	METHOD OF DATA COLLECTION AND ANALYSIS
	3.1 Research Design
	Survey research provides a quantitative or numeric description of trends, attitudes, or opinions of a population by studying a sample of that population (Creswell, 2013). It includes cross-sectional and longitudinal studies using questionnaires or str...
	3.2 Method of Data Collection
	The researchers explained in detail about participants, instruments, and procedures.
	3.2.1 Participants
	The author of this research used a quantitative survey method with a large sample so that the researcher can find out pupils’ perception. First, the author conducted a pilot study to make sure the questionnaires are valid and followed up with a thorou...
	According to (Cohen et al., 2007) a sample size of thirty is held by many researchers to be the minimum number of cases. But, in this study the researcher used 70 participants in total to make the data more valid.  This means 20 pupils from class 10 I...
	3.2.2 Instrument
	The instrument used in this research is close-ended questionnaires and used Likert Scale to measure the perception. This questionnaire ranged from 4 until 1. 4 strongly agree, 3 agree, 2 disagree, and 1 strongly disagree. According to Dalati (2021), t...
	3.2.3 Procedure of Data Collection
	1. Researchers analyzed the content of Sammons et al., (1995)’s journal.
	2. Researchers interpreted each of Sammons et al., (1995)’s main factors for effective schools.
	3. Researchers made statements for the questionnaire based on those interpretation of the main factors.
	4. Researchers sort the statements according to Sammons et al., (1995)’s journal.
	5. Researchers made an online questionnaire form that was presented in close-ended questions.
	6. Below are the main points of the questionnaire covered items related to perceptions of BPK Penabur Christian Senior High School:
	1. Shared Vision and Goals (1)
	2. Concentration on teaching and learning (1)
	3. Purposeful Teaching (1)
	4. High Expectations (1)
	5. Positive Reinforcement (1)
	6. Monitoring Progress (1)
	7. Pupil Rights and Responsibilities (1)
	8. Home-school Partnership (1)
	7. The researcher first did a Pilot Study through a link to share online forms to 43 participants from grade 10 IPS 3 and 11 IPA 2 from BPK Penabur Christian Senior High School.
	8. After all of the pilot questionnaires are filled in, researchers shared online forms again to 70 pupils which means 20 pupils from class 10 IPA 2, 23 pupils from class 11 IPS 2, and 27 pupils from class 12 IPA 4.
	9. Researchers finally evaluated and concluded the final result of the questionnaires to obtain answers for the research questions.
	3.3. Method of Data Analysis
	To analyze the questionnaire’s responses from the participants, the writer used descriptive statistics. Descriptive statistics attempt to describe the midpoint of a distribution of scores, which is called the measure of central tendency, and the distr...
	To analyze the result, since the Likert Scale that is used ranged from 1 to 4. The calculation for the parameter is minimum score plus maximum score, then divided by two. So, if the result is above 2,5 then it is a positive perception. But if it is be...
	CHAPTER 4
	DATA ANALYSIS
	In order to achieve the researcher’s objectives, to find out whether or not BPK Penabur Christian Senior High School meets the criteria for an effective school according to pupils’ perception and to find out what factors BPK Penabur Christian Senior H...
	4.1 The pupils’ perceptions towards BPK Penabur Christian Senior High School
	After distributing the questionnaire to the seventy respondents, the overall of the pupils’ perceptions towards BPK Penabur Christian Senior High School are positive. Unfortunately, there was one negative result, which was the result of statement three.
	Below, all of the statements in the questionnaire will be explained. Blue will represent “Strongly Agree”, red will represent “Agree”, orange will represent “Disagree”, green will represent “Strongly Disagree”.
	4.1.1 Respondents Perceptions’ on “Teachers do not discipline pupils in a rigid and coercive approach”
	The statement is “Guru tidak mendisiplinkan murid dengan otoriter dan kaku” (Teachers do not discipline pupils in a rigid and coercive approach). This statement aims to find out if pupils get disciplined in a rigid and coercive approach by their teac...
	Figure 4.1.
	Teachers do not discipline pupils in a rigid and coercive approach
	The minimum score for this statement is 1 "strongly disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 2.54; it means that the respondents had a positive perception. The majority of the respondents agree that teach...
	4.1.2 Respondents Perceptions’ on “After delivering a subject matter, teachers allow pupils to have a discussion”
	The statement is “Selesai menyampaikan materi pelajaran, guru mengijinkan murid untuk berdiskusi” (After delivering a subject matter, teachers allow pupils to have a discussion). This statement aims to find out if teachers allow pupils to have a disc...
	Figure 4.2.
	After delivering a subject matter, teachers allow pupils to have a discussion
	The minimum score for this statement is 1 "strongly disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 3.01; it means that the respondents had a positive perception. The majority of the respondents agree that after...
	4.1.3 Respondents Perceptions’ on “Teachers focused more on teaching rather than getting close to pupils”
	The statement is “Guru lebih fokus mengajar daripada mengakrabkan diri dengan murid” (Teachers focused more on teaching rather than getting close to pupils). This statement aims to find out if teachers are more focused on teaching rather than getting...
	Figure 4.3
	Teachers focused more on teaching rather than getting close to pupils
	The minimum score for this statement is 1 "strongly disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 2.46; it means that the respondents had a negative perception. The majority of the respondents disagree that te...
	4.1.4 Respondents Perceptions’ on “At the beginning of each semester, teachers give an introduction/ guidance regarding the material that will be taught in 1 semester”
	The statement is “Di awal semester, guru memberi pengantar/ panduan mengenai materi-materi yang akan diajarkan dalam 1 semester” (At the beginning of each semester, teachers give an introduction/ guidance regarding the material that will be taught in...
	Figure 4.4
	At the beginning of each semester, teachers give an introduction/ guidance regarding the material that will be taught in 1 semester
	The minimum score for this statement is 1 "strongly disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 3.17; it means that the respondents had a positive perception. The majority of the respondents agree that at th...
	4.1.5 Respondents Perceptions’ on “Teachers conduct tests regularly”
	The statement is “Guru mengadakan ulangan/ test secara rutin” (Teachers conduct tests regularly). This statement aims to find out if teachers give tests to pupils regularly.
	Figure 4.5.
	Teachers conduct tests regularly
	The minimum score for this statement is 1 "strongly disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 2.90; it means that the respondents had a positive perception. The majority of the respondents agree that teach...
	4.1.6 Respondents Perceptions’ on “Teachers can flexibly adjust their teaching methods according to the needs of each pupil”
	The statement is “Guru dapat dengan fleksibel menyesuaikan metode mengajarnya sesuai dengan kebutuhan masing-masing murid” (Teachers can flexibly adjust their teaching methods according to the needs of each pupil). This statement aims to find out if ...
	Figure 4.6.
	Teachers can flexibly adjust their teaching methods according to the needs of each pupil
	The minimum score for this statement is 1 "strongly disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 2.87; it means that the respondents had a positive perception. The majority of the respondents agree that teach...
	4.1.7 Respondents Perceptions’ on “Teachers do not doubt the ability of their pupils in any existing events (competitions, art performances, and others)”
	The statement is “Guru tidak meragukan kemampuan muridnya pada setiap acara yang ada (lomba, pertunjukan seni, dan yang lainnya” (Teachers do not doubt the ability of their pupils in any existing events (competitions, art performances, and others)). ...
	Figure 4.7.
	Teachers do not doubt the ability of their pupils in any existing events (competitions, art performances, and others)
	The minimum score for this statement is 2 "disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 3.27; it means that the respondents had a positive perception. The majority of the respondents agree that teachers do no...
	4.1.8 Respondents Perceptions’ on “Teachers give assignments/tests with a sufficient level of difficulty to challenge pupils' abilities (the questions are a bit difficult but can still be solved)”
	The statement is “Guru memberi tugas/ ulangan dengan tingkat kesulitan yang cukup untuk mengasah kemampuan murid (soal agak sulit namun masih bisa diselesaikan)” (Teachers give assignments/tests with a sufficient level of difficulty to challenge pupi...
	Figure 4.8.
	Teachers give assignments/tests with a sufficient level of difficulty to challenge pupils' abilities (the questions are a bit difficult but can still be solved)
	The minimum score for this statement is 1 "strongly disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 2.94; it means that the respondents had a positive perception. The majority of the respondents agree that teach...
	4.1.9 Respondents Perceptions’ on “Teachers apply school rules fairly to their pupils”
	The statement is “Guru menerapkan aturan sekolah secara adil kepada murid-muridnya” (Teachers apply school rules fairly to their pupils). This statement aims to find out if teachers apply the same rules to every pupil.
	Figure 4.9.
	Teachers apply school rules fairly to their pupils
	The minimum score for this statement is 2 "disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 3.24; it means that the respondents had a positive perception. The majority of the respondents agree that teachers apply...
	4.1.10 Respondents Perceptions’ on “Teachers do not easily punish their pupils for small mistakes”
	The statement is “Guru tidak dengan mudah menghukum muridnya atas kesalahan kecil” (Teachers do not easily punish their pupils for small mistakes). This statement aims to find out if pupils don’t easily get punished by their teachers.
	Figure 4.10
	Teachers do not easily punish their pupils for small mistakes
	The minimum score for this statement is 2 "disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 3.13; it means that the respondents had a positive perception. The majority of the respondents agree that teachers do no...
	4.1.11 Respondents Perceptions’ on “School report not only covers academic grades, but also social development (notes for parents on school report)”
	The statement is “Rapor tidak hanya merekap nilai akademik, namun juga perkembangan sosial (catatan untuk orang tua pada rapor)” (School report not only covers academic grades, but also social development (notes for parents on school report)). This s...
	Figure 4.11.
	School report not only covers academic grades, but also social development (notes for parents on school report)
	The minimum score for this statement is 2 "disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 3.24; it means that the respondents had a positive perception. The majority of the respondents agree that the school rep...
	4.1.12 Respondents Perceptions’ on “Pupils feel appreciated by their teachers”
	The statement is “Murid merasa dihargai oleh gurunya” (Pupils feel appreciated by their teachers). This statement aims to find out if pupils feel valued by the teachers.
	Figure 4.12.
	Pupils feel appreciated by their teachers
	The minimum score for this statement is 2 "disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 3.21; it means that the respondents had a positive perception. The majority of the respondents agree that pupils feel ap...
	4.1.13 Respondents Perceptions’ on “Pupils feel understood by their teachers”
	The statement is “Murid merasa dimengerti oleh gurunya” (Pupils feel understood by their teachers). This statement aims to find out if pupils feel understood by their teachers.
	Figure 4.13.
	Pupils feel understood by their teachers
	The minimum score for this statement is 1 "strongly disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 3.01; it means that the respondents had a positive perception. The majority of the respondents agree that pupil...
	4.1.14 Respondents Perceptions’ on “Teachers encourage pupils to make their own study groups”
	The statement is “Guru mendorong murid untuk membuat kelompok belajar sendiri” (Teachers encourage pupils to make their own study groups). This statement aims to find out if pupils are encouraged by teachers to make their own study groups.
	Figure 4.14.
	Teachers encourages pupils to make their own study groups
	The minimum score for this statement is 1 "strongly disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 2.89; it means that the respondents had a positive perception. The majority of the respondents agree that teach...
	4.1.15 Respondents Perceptions’ on “Parents are willing to participate in school activities (school bazaar, etc.)”
	The statement is “Orang tua bersedia untuk berpartisipasi dalam kegiatan-kegiatan sekolah (bazaar sekolah, dll)” (Parents are willing to participate in school activities (school bazaar, etc.)). This statement aims to find out if parents are active in...
	Figure 4.15.
	Parents are willing to participate in school activities (school bazaar, etc.)
	The minimum score for this statement is 1 "strongly disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 2.89; it means that the respondents had a positive perception. The majority of the respondents agree that paren...
	4.1.16 Respondents Perceptions’ on “Parents are willing to help pupils in doing their homework”
	The statement is “Orang tua bersedia membantu murid dalam mengerjakan PR (Pekerjaan Rumah)” (Parents are willing to help pupils in doing their homework). This statement aims to find out if pupils are helped by their parents in doing their homework.
	Figure 4.16.
	Parents are willing to help pupils in doing their homework
	The minimum score for this statement is 1 "strongly disagree", and the maximum score is 4 "strongly agree". The mean for this statement is 2.54; it means that the respondents had a positive perception. The majority of the respondents agree that paren...
	4.2 How the pupils’ perceptions meet the criteria of an effective school
	The perceptions of the pupils meet the criteria of an effective school because BPK Penabur Christian Senior High School has a positive perception.
	Table 4.1
	Note.
	With 2,54 mean, the statement ‘Teachers do not discipline pupils in a rigid and coercive approach’ which is number one, fulfills the factor of shared vision and goals (consistency of practice). From here it can be concluded that pupils have the percep...
	With 3,01 mean, the statement ‘After delivering a subject matter, teachers allow pupils to have a discussion’ which is number two, fulfills the factor of concentration on teaching and learning (maximization of learning time). From here it can be concl...
	With 2,46 mean, the statement ‘Teachers focused more on teaching rather than getting close to pupils’ which is number three, does not fulfill the factor of concentration on teaching and learning (maximization of learning time). From here it can be con...
	With 3,17 mean, the statement ‘At the beginning of each semester, teachers give an introduction/ guidance regarding the material that will be taught in 1 semester’ which is number four, fulfills the factor of purposeful teaching (clarity of purpose). ...
	With 2,90 mean, the statement ‘Teachers conduct tests regularly’ which is number five fulfills the factor of purposeful teaching (structured lessons). From here it can be concluded that pupils have the perception that BPK Penabur Christian Senior High...
	With 2,87 mean, the statement ‘Teachers can flexibly adjust their teaching methods according to the needs of each pupil’ which is number six fulfills the factor of purposeful teaching  (adaptive practice). From here it can be concluded that pupils hav...
	With 3,27 mean, the statement ‘Teachers do not doubt the ability of their pupils in any existing events (competitions, art performances, and others)’ which is number seven fulfills the factor of high expectations (high expectations all around). From h...
	With 2,94 mean, the statement ‘Teachers give assignments/tests with a sufficient level of difficulty to challenge pupils' abilities (the questions are a bit difficult but can still be solved)’ which is number eight fulfills the factor of high expectat...
	With 3,24 mean, the statement ‘Teachers apply school rules fairly to their pupils’ which is number nine fulfills the factor of Positive Reinforcement (clear and fair discipline). From here it can be concluded that pupils have the perception that BPK P...
	With 3,13 mean, the statement ‘Teachers do not easily punish their pupils for small mistakes’ which is number ten fulfills the factor of positive reinforcement (clear and fair discipline). From here it can be concluded that pupils have the perception ...
	With 3,24 mean, the statement ‘School report not only covers academic grades, but also social development (notes for parents on school report)’ which is number eleven fulfills the factor of monitoring Progress (monitoring pupil performance). From here...
	With 3,21 mean, the statement ‘Pupils feel appreciated by their teachers’ which is number twelve fulfills the factor of pupil rights and responsibilities (raising pupil self-esteem). From here it can be concluded that pupils have the perception that B...
	With 3,01 mean, the statement ‘Pupils feel understood by their teachers’ which is number thirteen fulfills the factor of pupil rights and responsibilities (raising pupil self-esteem). From here it can be concluded that pupils have the perception BPK P...
	With 2,89 mean, the statement ‘Teachers encourage pupils to make their own study groups’ which is number fourteen fulfills the factor of Pupil Rights and Responsibilities (Control of work). From here it can be concluded that pupils have the perception...
	With 2,89 mean, the statement ‘Parents are willing to participate in school activities (school bazaar, etc.)’ which is number fifteen fulfills the factor of home-school partnership (parental involvement). From here it can be concluded that pupils have...
	With 2,54 mean, the statement ‘Parents are willing to help pupils in doing their homework’ which is number sixteen fulfills the factor of home-school partnership (parental involvement). From here it can be concluded that pupils have the perception tha...
	CHAPTER 5
	CONCLUSION AND SUGGESTIONS
	In the previous chapter, the researcher displayed the questionnaire result of BPK Penabur Christian Senior High School’s pupils. In this chapter, the researcher presented conclusions and suggestions for the research questions in this study. Below are ...
	5.1 Conclusion
	It is very important for a school to be an effective or effective school. According to a study by Karande & Kulkarni (2005), not only does this can cause a child to have low self-esteem, but it can also cause significant stress to parents. Thus, it ca...
	In this study, the researcher used Google form to collect answers from pupils related to their perception about BPK Penabur Christian Senior High School. Most of the respondents agree with most of the statements presented in Google form. Thus, BPK Pe...
	Unfortunately, there is one statement that has a negative result. Statement 3, which is teachers focused more on teaching rather than getting close to pupils. The result proves that most pupils feel their teachers make more effort in getting close to ...
	5.2 Suggestions
	From the research that is conducted, it is important to evaluate to improve and develop further research. Because the researcher wants to provide some suggestions that can be used as input for further research development.  Here is the given suggestion:
	1) Further researchers may add more respondents to their study as more respondents make data more valid
	2) If further researchers happen to use the questionnaire as their data collection instrument, make sure to have all the statements or questions in the questionnaire are filled in. This will also increase the validity of the results.
	3) To also make further studies more valid, if possible do include the other stakeholders’ perspective (teachers, parents, staffs, etc.). The more stakeholders involved, the more valid the study will be. The researcher of this study unfortunately stru...
	BIBLIOGRAPHY
	Agyeiwaa, A., & Agyekum, C. K. (2015). Consumer Perception of Product Quality.  Microeconomics and Macroeconomics, 3(2), 25–29.  https://doi.org/10.5923/j.m2economics.20150302.01
	Argyle, M. (2017). INTERACTION: Social Interaction. In The British Journal of  Psychiatry (2nd ed., Vol. 124, Issue 2). https://doi.org/10.4324/9781315129556
	Bolisani, E., & Bratianu, C. (2018). The Elusive Definition of Knowledge. In Emergent  Knowledge Strategies (Vol. 4, pp. 1–22). https://doi.org/10.1007/978-3-319- 60657-6_1
	Chan, M. S., Albarracin, D., & Jiang, D. (2018). Attitudes and Attitude Change: Social  and Personality Considerations about Specific and General Patterns of  Behavior. In The Oxford Handbook of Personality and Social Psychology (2  ed.) (Issue May). ...
	Cieciuch, J., & Schwartz, S. H. (2017). Values. In Virgil Zeigler-Hill & Todd  Shackelford (Eds.), Encyclopedia of Personality and Individual Differences  (pp. 1-5). Springer International Publishing AG. https://doi.org/10.1007/978- 3-319-28099-8_1509-1
	Cohen, L., Manion, L., & Morrison, K. (2007). Research Methods in Education. In  Research Methods in Education (6th ed.). Routledge.  https://doi.org/10.4324/9780203029053
	Colbry, Hurwitz, & Adair. (2014). Collaboration Theory. Journal of Leadership  Education, 13(4), 63–75. https://doi.org/10.12806/v13/i4/c8
	Creswell, J. W. (2013). Research Design: Qualitative, Quantitative, and Mixed  Methods Approaches. In SAGE Publications. https://doi.org/10.1007/s13398- 014-0173-7.2
	Dalati, S. (2021). Surveys and Questionnaires. The Routledge Handbook of Research  Methods in the Study of Religion, March, 461–482.  https://doi.org/10.4324/9781003222491-32
	Higgins, S., Hall, E., Wall, K., Woolner, P., & McCaughey, C. (2005). The Impact of  School Environment. Newcastle Centre for Learning and Teaching-School  Education, Communication and Language Science, 1–47.  https://doi.org/10.4324/9781315124841-10
	Johnson, C. (2011). Why School? Reclaiming Education for All of Us. Journal of  Catholic Education, 15(1). https://doi.org/10.15365/joce.1501082013
	Karande, S., & Kulkarni, M. (2005). Poor school performance. Indian Journal of  Pediatrics, 72(11), 961–967. https://doi.org/10.1007/BF02731673
	Marshall, G., & Jonker, L. (2010). An introduction to descriptive statistics: A review  and practical guide. Radiography, 16(4), e1–e7.  https://doi.org/10.1016/j.radi.2010.01.001
	Morrison, J., Mcduffie, A. R., & French, B. (2014). Identifying Key Components of  Teaching and Learning in a STEM School. 115(5).
	Petri, H. L., & Govern, J. M. (2013). Motivation: Theory, research, and applications.  In Motivation: Theory, research, and applications, 5th ed. (6th ed.).  Wadsworth.
	Sammons, P., Hillman, J., & Mortimore, P. (1995). Key Characteristics of Effective  Schools: A Review of School Effectiveness Research. In North (Issue March).  https://doi.org/10.1086/461325
	Scheerens, J. (2000). Redefining School Effectiveness. In UNESCO International  Institute for Educational Planning (Vol. 25, Issue 1).  https://doi.org/10.1080/0140672020250105
	Simonsen, I. E., & Rundmo, T. (2020). The role of school identification and self- efficacy in school satisfaction among Norwegian high-school students. Social  Psychology of Education, 23(6), 1565–1586. https://doi.org/10.1007/s11218- 020-09595-7
	Sirin, S. R., & Rogers-Sirin, L. (2005). Components of school engagement among  African American adolescents. Applied Developmental Science, 9(1), 5–13.  https://doi.org/10.1207/s1532480xads0901_2
	Urbanovič, J., & Balevičienė, S. (2014). Theoretical and Practical Aspects of Concept  ‘Good School.’ Procedia - Social and Behavioral Sciences, 116, 2275–2280.  https://doi.org/10.1016/j.sbspro.2014.01.559
	Usman, Y. D., & Chinyere, M. G. (2021). Quality Assurance in Nigeria’s Education  System: Prospect and Challenges. EduLine: Journal of Education and Learning  Innovation, 1(2), 76–83. https://doi.org/10.35877/454ri.eduline422
	White, M. A., & Waters, L. E. (2015). A case study of ‘The Good School:’ Examples  of the use of Peterson’s strengths-based approach with students. Journal of  Positive Psychology, 10(1), 69–76.  https://doi.org/10.1080/17439760.2014.920408
	Whitehead, A. L., Julious, S. A., Cooper, C. L., & Campbell, M. J. (2016). Estimating  the sample size for a pilot randomised trial to minimise the overall trial sample  size for the external pilot and main trial for a continuous outcome variable.  St...
	Zarnadze, G. (2020). Social interactions impact on product and service development.  Proceedings of the International Conference on Business Excellence, 14(1),  324–332. https://doi.org/10.2478/picbe-2020-0031
	APPENDIX/APPENDICES
	Pada bagian ini anda melampirkan rencana instrumen penelitian, ringkasan karya sastra/film (jika ada).
	Here is the questionnaire covered items related to perceptions of BPK Penabur Senior High School:
	1. Guru tidak mendisiplinkan murid dengan otoriter dan kaku.
	2. Selesai menyampaikan materi pelajaran, guru mengijinkan murid untuk berdiskusi.
	3. Guru lebih fokus mengajar daripada mengakrabkan diri dengan murid.
	4. Di awal semester, guru memberi pengantar/ panduan mengenai materi-materi yang akan diajarkan dalam 1 semester.
	5. Guru mengadakan ulangan/ test secara rutin.
	6. Guru dapat dengan fleksibel menyesuaikan metode mengajarnya sesuai dengan kebutuhan masing-masing murid.
	7. Guru tidak meragukan kemampuan muridnya pada setiap acara yang ada (lomba, pertunjukan seni, dan yang lainnya).
	8. Guru memberi tugas/ ulangan dengan tingkat kesulitan yang cukup untuk mengasah kemampuan murid (soal agak sulit namun masih bisa diselesaikan).
	9. Guru menerapkan aturan sekolah secara adil kepada murid-muridnya.
	10. Guru tidak dengan mudah menghukum muridnya atas kesalahan kecil.
	11. Rapor tidak hanya merekap nilai akademik, namun juga perkembangan sosial (catatan untuk orang tua pada rapor).
	12. Murid merasa dihargai oleh gurunya.
	13. Murid merasa dimengerti oleh gurunya.
	14. Guru mendorong murid untuk membuat kelompok belajar sendiri.
	15. Orang tua bersedia untuk berpartisipasi dalam kegiatan-kegiatan sekolah (bazaar sekolah, dll).
	16. Orang tua bersedia membantu murid dalam mengerjakan PR (Pekerjaan Rumah).


