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ABSTRAK 

 

Pajak merupakan salah satu aspek penting dalam kehidupan bernegara. Sistem 

pungutan pajak di Indonesia menerapkan sistem self assessment dan berlaku sejak 

tahun 1983. Akan tetapi, fenomena atas penerapan sistem ini menjadi isu yang menarik. 

Pemerintah memberikan kebebasan kepada setiap wajib pajak untuk melaksanakan 

kewajiban perpajakannya sendiri, disamping itu sebagian besar wajib pajak merasa 

kesulitan dalam melaksanakan kewajiban perpajakannya. Hal ini mendorong 

munculnya suatu motivasi untuk menggunakan jasa konsultan pajak. Kemunculan 

konsultan pajak diharapkan dapat menyelesaikan permasalahan di bidang perpajakan.  

Penelitian ini bersifat eksploratif, yaitu menggali faktor yang menjadi 

pertimbangan wajib pajak dalam menggunakan jasa konsultan pajak. Obyek dalam 

penelitian ini adalah wajib pajak orang pribadi yang berada di Kota Semarang. Data 

diperoleh dengan menggunakan metode wawancara. Penelitian ini menggunakan 

dengan pendekatan TRA dan TPB, berdasarkan teori ini perilaku diasumsikan 

ditentukan oleh motivasi. Motivasi tersebut dapat dibagi menjadi dua dimensi yaitu 

dimensi personal (dalam) dan dimensi sosial (luar). Hasil dari penelitian ini 

menemukan 8 faktor yang menjadi pertimbangan wajib pajak orang pribadi dalam 

menggunakan jasa konsultan pajak, yaitu ekonomi, operasional usaha, otoritas, 

pemahaman pajak, pendampingan, pengembangan usaha, penilaian subjektif, dan 

relasi. 

 Kata kunci : Pajak, Sistem Self Assessment, Jasa Konsultan Pajak 

 

 

 

 

 

 

 

 



9 

 

DAFTAR ISI 

JUDUL ......................................................................................................................... 1 

PERNYATAAN ORISINALITAS ................................................................................ 3 

HALAMAN PENGESAHAN ....................................................................................... 4 

HALAMAN PERNYATAAN PUBLIKASI KARYA ILMIAH UNTUK  

KEPENTINGAN AKADEMIS ..................................................................................... 5 

KATA PENGANTAR................................................................................................... 6 

ABSTRAK ................................................................................................................... 8 

DAFTAR ISI ................................................................................................................ 9 

DAFTAR TABEL ....................................................................................................... 11 

DAFTAR GAMBAR .................................................................................................. 12 

DAFTAR LAMPIRAN ............................................................................................... 13 

BAB I ......................................................................................................................... 14 

PENDAHULUAN ...................................................................................................... 14 

1. Latar Belakang .................................................................................................... 14 

2. Rumusan Masalah................................................................................................ 21 

3. Tujuan Penelitian ................................................................................................. 21 

4. Kontribusi Penelitian ........................................................................................... 21 

5. Kerangka Pikir ..................................................................................................... 22 

6. Sistematika Penulisan .......................................................................................... 24 

BAB II ........................................................................................................................ 25 

LANDASAN TEORI .................................................................................................. 25 

1.Perpapajakan di Indonesia  ................................................................................... 25 

1.1. Pajak ............................................................................................................. 25 

1.2. Pajak Penghasilan .......................................................................................... 25 

1.3. Wajib Pajak ................................................................................................... 26 

2. Laporan Keuangan ............................................................................................... 26 

3. Sistem Pemungutan Pajak .................................................................................... 28 

4. Konsultan Pajak ................................................................................................... 29 

4.1. Definisi Konsultan Pajak ............................................................................... 29 

4.2. Peran dan Tugas Konsultan Pajak .................................................................. 29 

5. Motivasi Wajib Pajak........................................................................................... 30 

6. Teori Tindakan Beralasan (Theory of Reasoned Action) ....................................... 30 

6.1. Sikap (Attitude).............................................................................................. 31 



10 

 

6.2. Norma Subyektif (Subjective Norm) .............................................................. 32 

7. Teori Perilaku Berencana (Theory of Planned Behavior) ...................................... 32 

7.1. Kontrol Perilaku yang Dirasakan (Perceived Behavioral Control) ................. 33 

8. Penelitian Terdahulu ............................................................................................ 34 

BAB III ....................................................................................................................... 36 

METODE PENELITIAN ............................................................................................ 36 

1. Lokasi dan Obyek Penelitian................................................................................ 36 

1.1. Lokasi Penelitian ........................................................................................... 36 

1.2. Obyek Penelitian ........................................................................................... 37 

2. Sumber Data ........................................................................................................ 37 

2.1. Wawancara .................................................................................................... 38 

2.2. Daftar Pertanyaan Wawancara ....................................................................... 39 

3. Metode Analisis Data........................................................................................... 40 

3.1. Program NVivo ............................................................................................. 41 

BAB IV....................................................................................................................... 44 

HASIL DAN ANALISIS ............................................................................................ 44 

IV.1. Gambaran Umum Obyek Penelitian ................................................................ 44 

IV.2. Hasil dan Pembahasan .................................................................................... 45 

2.1. Pertimbangan Wajib Pajak menggunakan Jasa Konsultan Pajak ..................... 45 

   2.1.1. Ekonomi .................................................................................................. 51 

   2.1.2. Operasional Usaha ................................................................................... 53 

   2.1.3. Otoritas .................................................................................................... 55 

   2.1.4. Pemahaman Pajak .................................................................................... 56 

   2.1.5. Pendampingan ......................................................................................... 58 

   2.1.6. Pengembangan Usaha .............................................................................. 59 

   2.1.7. Penilaian Subjektif ................................................................................... 59 

   2.1.8. Relasi ....................................................................................................... 60 

IV.3. Diskusi dan Analisis ....................................................................................... 61 

BAB V ........................................................................................................................ 67 

PENUTUP .................................................................................................................. 67 

1. Kesimpulan ......................................................................................................... 67 

2. Implikasi Teoritis Penelitian ................................................................................ 68 

3. Implikasi Praktis Penelitian.................................................................................. 68 

DAFTAR PUSTAKA ................................................................................................. 70 

 



11 

 

DAFTAR TABEL 

Tabel 3.1 Ringkasan Pengumpulan Data Wawancara .................................................. 39 

Tabel 4.1 Ringkasan Realisasi Pengumpulan Data Wawancara ................................... 45 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



12 

 

DAFTAR GAMBAR 

Gambar 1.1 Kerangka Pikir ......................................................................................... 22 

Gambar 2.1 Model Theory of Reasoned Action (TRA) ................................................. 31 

Gambar 2.2 Model Theory of Planned Behavior (TPB) ............................................... 33 

Gambar 4.1 Ringkasan Hasil Penelitian sub IV.2 ........................................................ 63 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



13 

 

DAFTAR LAMPIRAN 

Lampiran 1. Gambar Tampak Depan NVivo ............................................................... 74 

Lampiran 2. Project Map NVivo ................................................................................. 75 

Lampiran 3. Coding NVivo ......................................................................................... 77 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


