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Dear Fx Hendra Prasetya

We are pleased to inform you that your paper:

Paper ID: 97

Title: Extending ECM with Quality Factors to Investigate Continuance Intention to Use E-
learning

that submitted to the 6th International Conference on Informatics and Computing (ICIC 2021)
has been ACCEPTED for an oral presentation. We cordially invite you to attend by presenting
your paper in the ICIC 2021.

It is mandatory to prepare the camera-ready paper as per the instructions listed on ICIC 2021
website and your paper will not be published unless the following are done:

1. Revise your paper(s) according to the reviewers' comments. The detailed review is listed
below in this email.

2. The accepted similarity level is a maximum of 20% which you may check using Turnitin
or other similar plagiarism checks.

3. Format your camera-ready paper as per guidelines and follow strictly the A4-IEEE format
in pdf file by creating it using IEEE pdf express. (https://ieee-pdf-express.org/account/signup)
4.  Fill the registration form that can be accessed from the website. Submit it including the
proof of your payment and proof of student status when it is relevant (https://s.id/ICIC21_reg).
5. Send your camera-ready paper (in MS Word and PDF) also the presentation file to
https://s.1d/ICIC21 _cam

6.  Upload your recording presentation to https://s.id/ICIC21_vid you can read the instruction
here (https://icic-aptikom.org/202 1 new/submission/)
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7. Electronic IEEE copyright form will be sent to the correspondent e-mail for each of your
accepted papers.

Please be reminded that the due date for early bird registration is 16 October 2021. At least one
author has to register for the conference.

The conference will take place by VIRTUAL from 3-4 November 2021. As soon as the schedule
is completed, it will be posted on the conference website.

All related conference materials can be found at https://icic-aptikom.org/ Please let us know if
you have any registration questions.

With the warmest regard,
Technical Program Chairs
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----------- Overall evaluation -----------
unclear research objective, in abstract, "to investigate the impact of quality factors on
satisfaction and continuing intention in using e-learning system." and while in the introduction it

is written as ECM development. The research objective must be clear.

Missing Conclusion section
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- Please discuss why did you extend ECM with quality? what gaps did you want to address?
- In the related work section, I expect the authors to discuss about e-learning continuance
intention, including those studies in Indonesia context. I also suggest the authors to discuss
about ECM as the main theory used in this research.

- The justifications of the hypotheses are too short.

- Please translate all Bahasa into English. For example in Table IIL, I found "Nilai"

- Please add "implications" and "conclusion" section.
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In paper, the expectation-confirmation (ECM) model was extended by adding quality factors
(Information Quality, Service Quality, and System Quality) and also adding the Self Efficacy of
students used in e-learning adoption.. And also The findings of the study reveal quality factors
as the determining factors for the confirmation of the satisfying and using e-learning
continually. The confirmation also was determined by the perceived usefulness of the system
and the self-efficacy in using the system.

Below are my comments regarding this paper:

1) In Abstract it should be stated the problem statement. The first sentence in the abstract states
the purpose of the research. Preferably before this sentence is stated the problem statement
clearly.

2) Please check the consistency of use of PLS: In ABSTRACT: "... (SEM) using

Partial Least Square (PLS) and In METHODOLOGY : "This study was tested using SEM PLS.
", but in DATA ANALYSIS AND DISCUSSION: "Before the data is processed using Smart
PLS...". What PLS version are you using ?

3) Paper lack of the conclusion and future work section. Please add this section.
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We received your submission to ICIC 2021 (2021 Sixth International
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The submission was uploaded by Agus Cahyo Nugroho
<agus.nugroho(@unika.ac.id>. You can access it via the ICIC 2021
EasyChair Web page

https://easychair.org/conferences/?conf=icic2021

Thank you for submitting to ICIC 2021.
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