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Abstrak 

 

Penelitian ini bertujuan untuk menguji secara empirik hubungan antara kepuasan 

kerja dengan komitmen organisasi di PT. PLN (PERSERO) UP3 Semarang. Hipotesis 
dalam penelitian ini adalah “terdapat hubungan positif antara kepuasan kerja dengan 
komitmen organisasi, semakin tinggi kepuasan kerja maka semakin tinggi juga 
komitmen organisasi dan begitu juga sebaliknya semakin rendah kepuasan kerja 
semakin rendah pula komitmen organisasi pada karyawan”. Subjek dalam penelitian 
merupakan karyawan aktif PT. PLN (PERSERO) UP3 Semarang dengan minimal 
masa kerja selama 3 tahun. Jumlah subjek sebanyak 72 karyawan. Alat ukur yang 
digunakan adalah skala komitmen organisasi dan skala kepuasan kerja. Alat ukur 
sudah diuji validitas dan reliabilitasnya dan terbukti valid dan reliabel sebagai alat ukur. 
Data dianalisis dengan menggunakan teknik korelasi product moment Pearson. Hasil 

penelitian menunjukkan terdapat korelasi yang sangat signifikan dengan koefisien 
korelasi sebesar r = 0,684 (p = 0,000 < 0,05) antara kepuasan kerja dengan komitmen 
organisasi pada karyawan di PT. PLN (PERSERO) UP3 Semarang. Maka hipotesis 
yang diajukan diterima, sehingga dapat disimpulkan bahwa ada hubungan antara 
antara kepuasan kerja dengan komitmen organisasi pada karyawan di PT. PLN 
(PERSERO) UP3 Semarang. 

Kata kunci: kepuasan kerja, komitmen organisasi, karyawan di PT. PLN 
(PERSERO) UP3 Semarang. 
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Abstract 

 

This study aims to empirically examine the relationship between job satisfaction and 
organizational commitment at PT. PLN (PERSERO) UP3 Semarang. The hypothesis 
in this study is "there is a positive relationship between job satisfaction and 
organizational commitment, the higher the job satisfaction, the higher the 
organizational commitment and vice versa, the lower the job satisfaction, the lower the 
organizational commitment to employees". The subjects in the study were active 
employees of PT. PLN (PERSERO) UP3 Semarang with a minimum of 3 years of 
service. The number of subjects as many as 72 employees. The measuring instrument 
used is the organizational commitment scale and job satisfaction scale. The measuring 
instrument has been tested for validity and reliability and has been proven to be valid 
and reliable as a measuring instrument. The data were analyzed using Pearson's 
product moment correlation technique. The results showed that there was a very 
significant correlation with a correlation coefficient of r = 0.684 (p = 0.000 < 0.05) 
between job satisfaction and organizational commitment to employees at PT. PLN 
(PERSERO) UP3 Semarang. So the proposed hypothesis is accepted, so it can be 
concluded that there is a relationship between job satisfaction and organizational 
commitment to employees at PT. PLN (PERSERO) UP3 Semarang. 

 

Keywords: job satisfaction, organizational commitment, employees at PT. PLN 
(PERSERO) UP3 Semarang. 
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