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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui gambaran kecemasan pada orang lanjut 
usia (lansia) saat new normal Covid-19. Penelitian ini termasuk ke dalam penelitian 
kualitatif dan jenis metode penelitian yang digunakan adalah fenomenologi. Data 
yang dikumpulkan berupa data yang didapatkan melalui proses wawancara pada 
ketiga partisipan. Partisipan penelitian adalah lanjut usia (lansia) dengan kriteria 
lansia yang berumur minimal 60 tahun, tidak mengalami demensia, masih dapat 
berkomunikasi dengan jelas. Hasil penelitian didapatkan bahwa kecemasan yang 
dihayati ketiga partisipan saat pandemi Covid-19 yaitu aspek kognitif dan afektif. 
Faktor-faktor penyebab kecemasan ketiga partisipan memiliki kesamaan dan 
perbedaan, antara lain seperti imun lemah, penyakit bawaan, isolasi diri, berita 
hoax, berkurangnya hubungan sosial di masyarakat maupun di lingkungan 
keluarga, dan banyaknya berita duka. Dampak kecemasan ketiga partisipan 
memiliki kesamaan dan perbedaan, antara lain seperti mudah lelah, mudah marah, 
gangguan tidur, gangguan saluran pencernaan, terganggunya peran sosial dan 
emosi, dan motivasi rendah. 
 

Kata kunci: kecemasan, lanjut usia (lansia), new normal, Covid-19 
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ABSTRACT 

This study aims to determine the description of anxiety in the elderly during the 
new normal Covid-19. This research is qualitative research and the type of 
research method used is phenomenology. The data collected in the form of data 
obtained through the interview process on the three participants. Research 
participants are elderly with the criteria for elderly who are at least 60 years old, 
don’t have dementia, still communicate clearly. The results of the study found that 
the anxiety experienced by the three participants during the Covid-19 pandemic 
was cognitive and affective aspects. The factors that caused the anxiety of the 
three participants had similarities and differences, such as weak immunity, 
congenital diseases, self-isolation, hoax news about Covid-19, reduced social 
relations in the community and in the family environment, and a lot of sad news. 
The impact of the anxiety of the three participants had similarities and differences, 
such as easily tired, irritable, sleep disturbances, digestive tract disorders, 
disturbed social and emotional roles, and low motivation. 

Keywords: anxiety, elderly, new normal, Covid-19. 
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