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ABSTRAK

STRATEGI KOMUNIKASI PUBLIK OLEH HUBUNGAN MASYARAKAT (HUMAS)
KEMENTERIAN PENDIDIKAN, KEBUDAYAAN, RISET, DAN TEKNOLOGI
DALAM MEMBANGUN PEMAHAMAN MAHASISWA TERHADAP PROGRAM
“MERDEKA BELAJAR”

Maura Geraldhine Vidhany Larasati
Unika Soegijapranata
2022

Program Merdeka Belajar merupakan program baru inisiasi Kementerian Pendidikan,
Kebudayaan, Riset, dan Teknologi pada tahun 2020. Fakta di lapangan menunjukkan bahwa
mahasiswa di Indonesia masih minim pengetahuannya tentang program Merdeka Belajar.
Penelitian ini bertujuan untuk mengetahui bagaimana penerapan strategi komunikasi publik
Biro Humas Kementerian Pendidikan, Kebudayaan, Riset, dan Teknologi untuk
membangun pemahaman mahasiswa di Indonesia tentang program Merdeka Belajar.
Metode penelitian yang digunakan adalah penelitian kualitatif deskriptif dengan pendekatan
studi kasus. Teknik pengumpulan data yang digunakan adalah teknik wawancara
mendalam, studi dokumentasi, dan studi literatur. Hasil penelitian menunjukkan bahwa
strategi komunikasi publik Biro Humas Kemendikbudristek terkait program merdeka
belajar diterapkan dengan melewati tiga tahap, yakni tahap perencanaan, tahap pelaksanaan,
dan tahap evaluasi. Tahap perencanaan strategi komunikasi publiknya dilakukan dengan
pengenalan tren masyarakat, identifikasi tujuan komunikasi, penetapan komunikator,
penentuan khalayak, penyusunan pesan, dan pemilihan media. Tahap pelaksanaan strategi
komunikasi publiknya terdiri atas publikasi dan sosialisasi. Kedua bentuk komunikasi
tersebut memanfaatkan media sosial, website, siaran Live, aplikasi Zoom Meeting, dan TV
Edukasi. Terakhir, tahap evaluasi strategi komunikasi publiknya dilaksanakan dengan
mengembangkan survei kepuasan pemangku kepentingan, pemantauan media, dan diskusi
publik. Dari hasil analisis disimpulkan bahwa komunikasi publik Biro Humas
Kemendikbudristek terkait program merdeka belajar itu cenderung menggunakan
komunikasi dua tahap, dimana Biro Humas Kemendikbudristek melakukan sosialisasi
kepada khalayak key players yang nantinya dapat mempengaruhi opini dan sikap
mahasiswa-mahasiswa di Indonesia

Kata Kunci: Kemendikbudristek, Pemahaman, Program Merdeka Belajar, Strategi
Komunikasi



ABSTRACT

PUBLIC COMMUNICATION STRATEGY OF PUBLIC RELATIONS OF MINISTRY OF
EDUCATION, CULTURE, RESEARCH, AND TECHNOLOGY IN BUILDING STUDENT
UNDERSTANDING OF THE “MERDEKA BELAJAR” PROGRAM

Maura Geraldhine Vidhany Larasati
Soegijapranata Catholic University
2022

Merdeka Belajar Program is the new program inisiated by Ministry of Education, Culture,
Research, and Technology in early 2020. Facts that happened show that students in
Indonesia still have lack of knowledge about the Merdeka Belajar program. This study aims
to find out how the implementation of the public communication strategy of the Public
Relations Bureau of the Ministry of Education, Culture, Research, and Technology to build
student understanding about the Merdeka Belajar program. The research method used is
descriptive qualitative research with a case study approach. Data collection techniques used
are in-depth interview, documentation studies, and literature research. The results showed
that the public communication strategy of the Public Relations Bureau of the Ministry of
Education, Culture, Research, and Technology related to Merdeka Belajar program was
implemented through three stages, they are planning stage, implementation stage, and
evaluation stage. The planning stage of the public communication strategy was implemented
by introducing community trends, identifying communication goals, determining
communicators, determining audiences, compiling messages, and selecting media. The
implementation stage of the public communication strategy consists of publication and
socialization. Both forms of communication utilize Social Media, Websites, Live broadcasts,
Zoom Meeting applications, and TV Education. Lastly, the evaluation stage of its public
communication strategy was implemented by developing a stakeholder satisfaction survei,
media monitoring, and public discussion. From the analysis, it can be concluded that the
Public Relations Bureau of the Ministry of Education and Culture regarding the Merdeka
Belajar program tends to use two-stage communication, where the Public Relations Bureau
of the Ministry of Education, Culture, Research, and Technology conducts socializations to
the key players which capable to influence the opinions and attitudes of students in
Indonesia.

Keywords: Ministry of Education, Culture, Research, and Technology,
Understanding, Merdeka Belajar Program, Communication Strategy
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