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ABSTRAK 

 

 Penelitian ini bertujuan untuk mengetahui dimensi mana dari model MCS yang 

dikemukakan oleh Langevin dan Mendoza (2013) yang mampu meningkatkan persepsi keadilan 

organisasi, komitmen organisasi, dan rasa percaya pada atasan untuk mengurangi fenomena 

senjangan anggaran. Penelitian ini mereplikasi penelitian Klein et. al (2019) dengan objek 

penelitian 60 mahasiswa UKM tingkat universitas. Hasil penelitian menunjukkan bahwa kualitas 

umpan balik yang diberikan oleh pendamping UKM memegang peran utama dalam meningkatkan 

rasa percaya pada atasan dan mengurangi terjadinya fenomena senjangan anggaran dalam UKM. 

Kata kunci : MCS, Keadilan Organisasi, Komitmen Organisasi, Rasa Percaya pada Atasan, 

Senjangan Anggaran. 

   



 

vii 

 

DAFTAR ISI 

 
LEMBAR JUDUL ........................................................................................................................... i 

HALAMAN PERNYATAAN ORISINALITAS ........................................................................... ii 

HALAMAN PENGESAHAN ....................................................................................................... iii 

HALAMAN PERNYATAAN PUBLIKASI KARYA ILMIAH .................................................. iv 

UNTUK KEPENTINGAN AKADEMIS ...................................................................................... iv 

KATA PENGANTAR .................................................................................................................... v 

ABSTRAK ..................................................................................................................................... vi 

DAFTAR ISI ................................................................................................................................. vii 

DAFTAR GAMBAR ...................................................................................................................... x 

DAFTAR TABEL .......................................................................................................................... xi 

DAFTAR LAMPIRAN ................................................................................................................. xii 

BAB I PENDAHULUAN ............................................................................................................... 1 

1.1. Latar Belakang ................................................................................................................. 1 

1.2. Rumusan Masalah ............................................................................................................ 3 

1.3. Tujuan Penelitian.............................................................................................................. 4 

1.4. Manfaat Penelitian............................................................................................................ 4 

BAB II LANDASAN TEORI DAN PENGEMBANGAN HIPOTESIS ........................................ 6 

2.1. Landasan Teori ................................................................................................................. 6 

2.1.1. Teori Keagenan (Agency Theory) ............................................................................. 6 

2.1.2. Sistem Pengendalian Manajemen ............................................................................. 7 

2.1.3. Teori Keadilan (Equity Theory) ................................................................................ 8 

2.2. Pengembangan Hipotesis ............................................................................................... 12 

2.2.1. Hubungan antara partisipasi dengan keadilan distributif dan prosedural ............... 12 

2.2.2. Hubungan antara penerapan prinsip keterkendalian dengan keadilan prosedural dan 

keadilan distributif ................................................................................................................ 13 

2.2.3. Hubungan antara penggunaan ukuran kinerja finansial dan non-finansial dengan 

persepsi keadilan distributif dan prosedural mahasiswa ....................................................... 15 

2.2.4. Hubungan antara kualitas umpan balik dengan persepsi keadilan prosedural dan 

interaksional mahasiswa ....................................................................................................... 17 

2.2.5. Hubungan antara keadilan organisasi, komitmen organisasi, dan senjangan anggaran

 19 



 

viii 

 

2.2.6. Hubungan antara keadilan organisasi, rasa percaya, dan senjangan anggaran ....... 22 

2.3. Kerangka Pikir dan Model Penelitian ............................................................................ 24 

BAB III METODE PENELITIAN  .............................................................................................. 26 

3.1. Objek Penelitian ............................................................................................................. 26 

3.2. Populasi dan Sampel Penelitian ..................................................................................... 26 

3.3. Metode Pengumpulan Data ............................................................................................ 27 

3.3.1. Jenis dan Sumber Data ............................................................................................ 27 

3.4. Definisi dan Pengukuran Variabel ................................................................................. 28 

3.5. Alat Analisis Data .......................................................................................................... 31 

3.5.1. Statistik Deskriptif .................................................................................................. 31 

3.5.2. Analisis SEM-PLS .................................................................................................. 32 

3.5.2.1. Model Pengukuran (Outer Model) ...................................................................... 33 

3.5.2.1.1. Uji Validitas ..................................................................................................... 33 

3.5.2.2. Model Struktural (Inner Model) .......................................................................... 35 

BAB IV HASIL DAN PEMBAHASAN  ..................................................................................... 42 

4.1. Gambaran Umum Responden ............................................................................................ 42 

4.1.1. Gambaran Umum Responden Berdasarkan UKM yang Diikuti ................................. 43 

4.1.2. Gambaran Umum Responden Berdasarkan Jabatan ................................................... 44 

4.1.3. Gambaran Umum Responden Berdasarkan Periode Kepengurusan ........................... 44 

4.2. Hasil Pengujian Model Pengukuran (Outer Model) .......................................................... 45 

4.3. Statistik Deskriptif ............................................................................................................. 56 

4.4. Hasil Pengujian Model Struktural (Inner Model) .............................................................. 61 

4.5. Hasil Uji Hipotesis ............................................................................................................. 62 

4.5.1. Hasil Pengujian Hipotesis 1 ........................................................................................ 63 

4.5.2. Hasil Pengujian Hipotesis 2 ........................................................................................ 63 

4.5.3. Hasil Pengujian Hipotesis 3 ........................................................................................ 64 

4.5.4. Hasil Pengujian Hipotesis 4 ........................................................................................ 65 

4.6. Hasil Uji Mediasi ............................................................................................................... 66 

4.6.1. Hasil Pengujian Hipotesis 5 ........................................................................................ 67 

4.6.2. Hasil Pengujian Hipotesis 6 ........................................................................................ 69 

4.7. Pembahasan Hipotesis ....................................................................................................... 71 

BAB V KESIMPULAN DAN SARAN ....................................................................................... 74 



 

ix 

 

5.1. Kesimpulan ........................................................................................................................ 74 

5.2. Saran .................................................................................................................................. 74 

5.3. Keterbatasan Penelitian ...................................................................................................... 75 

DAFTAR PUSTAKA ................................................................................................................... 76 

LAMPIRAN .................................................................................................................................. 86 

 

  



 

x 

 

DAFTAR GAMBAR 

 

Gambar 1. Kerangka Pikir ............................................................................................................ 24 

Gambar 2. Model Penelitian ......................................................................................................... 25 

Gambar 3. Model Penelitian Hipotesis 1 ...................................................................................... 35 

Gambar 4. Model Penelitian Hipotesis 2 ...................................................................................... 36 

Gambar 5. Model Penelitian Hipotesis 3 ...................................................................................... 36 

Gambar 6. Model Penelitian Hipotesis 4 ...................................................................................... 37 

Gambar 7. Model Penelitian Hipotesis 5 ...................................................................................... 37 

Gambar 8. Model Penelitian Hipotesis 6 ...................................................................................... 38 

Gambar 9. Model Penelitian Keseluruhan .................................................................................... 39 

Gambar 10. Model Penelitian Hipotesis 1 .................................................................................... 63 

Gambar 11. Model Penelitian Hipotesis 2 .................................................................................... 64 

Gambar 12. Model Penelitian Hipotesis 3 .................................................................................... 64 

Gambar 13. Model Penelitian Hipotesis 4 .................................................................................... 65 

Gambar 14. Model Penelitian Hipotesis 5 .................................................................................... 67 

Gambar 15. Model Penelitian Hipotesis 6 .................................................................................... 69 

Gambar 16. Hasil Pengujian PLS ................................................................................................. 72 

 

 

  



 

xi 

 

DAFTAR TABEL 

 

Tabel 1. Tingkat Reliabilitas Cronbach Alpha ............................................................................. 34 

Tabel 2. Jumlah Responden yang Sesuai Kriteria ........................................................................ 42 

Tabel 3. Persentase Responden Berdasarkan UKM yang Diikuti ................................................ 43 

Tabel 4. Persentase Responden Berdasarkan Jabatan ................................................................... 44 

Tabel 5. Persentase Responden Berdasarkan Periode Kepengurusan .......................................... 44 

Tabel 6. Hasil Convergent Validity Instrumen Penelitian ............................................................ 45 

Tabel 7. Hasil Pengujian Convergent Validity Instrumen Penelitian yang Tidak Valid Dibuang 49 

Tabel 8. Hasil Pengujian Convergent Validity Instrumen Penelitian yang Tidak Valid Dibuang II

....................................................................................................................................................... 52 

Tabel 9. Hasil Pengujian Discriminant Validity ........................................................................... 55 

Tabel 10. Hasil Pengujian Reliabilitas .......................................................................................... 55 

Tabel 11. Statistik Deskriptif ........................................................................................................ 57 

Tabel 12. Perbandingan Rata-rata Berdasarkan UKM ................................................................. 58 

Tabel 13. Perbandingan Rata-rata Berdasarkan Jabatan ............................................................... 59 

Tabel 14. Perbandingan Rata-rata Berdasarkan Periode Kepengurusan ...................................... 60 

Tabel 15. Nilai R2 ......................................................................................................................... 61 

Tabel 16. Hasil Path Coefficient Hipotesis 1 sampai Hipotesis 4 ................................................ 62 

Tabel 17. Hasil Path Coefficient Hipotesis 5 dan Hipotesis 6 ...................................................... 66 

Tabel 18. Hasil Pengujian Hipotesis 1-6....................................................................................... 71 

 

 

  



 

xii 

 

DAFTAR LAMPIRAN 

 

Lampiran 1. Kuesioner Penelitian ................................................................................................. 86 

Lampiran 2. Definisi Operasional ................................................................................................. 92 

Lampiran 3. Statistik Deskriptif .................................................................................................. 100 

Lampiran 4. Hasil Pengujian Model Pengukuran (Outer Model) ............................................... 107 

Lampiran 5. Hasil Uji Model Struktural (Inner Model) R Square .............................................. 114 

Lampiran 6. Hasil Uji Hipotesis ................................................................................................. 114 

 

  


