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Welcome

It has been a pleasure and challenge to take on the role as Conference
Chair on behalf of the ANZAM Board. | am grateful for the active
support and involvement of the other WA universities as reflected in their
sponsorship and staff involvement throughout the conference, making
this a truly Western Australian event. Most prominent of this is the fact
that the Doctoral Workshop concluded yesterday at the School of
Management; ECU Mount Lawley campus.

: The invitation to ANZAM members, both academic and practitioner, and
professionals with a passion, interest and experience in management
and associated fields to join us for the 26th ANZAM Conference
resulted in the submissions of over 400 papers. After the traditional
ANZAM double blind peer review under the guidance of the stream
chairs, the papers that meet the required academic rigour and standard
are included in the conference proceedings and will be presented over
the next three days. Papers are presented in the traditional ANZAM
discipline and interest sessions as clustered by the stream chairs. In
addition, a number of associated workshops are scheduled, primarily
aimed to facilitate personal development of members. Networking
and rekindling of old ties is further enhanced by welcome drinks, the
conference dinner in an unforgettable location and a closing function.

The keynote addresses by Prof Raj Pillai and Prof Bob Wood focus

on the role and impact of leadership attitudes and expertise in the
conference thematic environment of ‘volatility and instability’. Similarly
keynote addresses by Michael Malone, CEO of iinet and Australian
Entrepreneur of the Year and Dr Michael Schaper, ACCC Deputy
Chairperson provide an industry and market perspective on the theme.

The bringing to fruition of the ANZAM conference is largely a result

of the selfless and voluntary involvement of a significant amount of
ANZAM members to whom ANZAM owes a vote of appreciation. These
include reviewers, session chairs, stream chairs, plenary chairs and
ANZAM Board members. In addition, the contribution by sponsors and
exhibitors is core to keeping ANZAM viable and affordable and hugely
appreciated.

Personally | would like to thank the ANZAM Systems Committee
members, the ANZAM Academy Manager Ms Anne Anderson and the
Promaco team, Ms Livia Russel and Ms Grace Akang — most of whom
will be relieved from being bombarded with numerous e-mails by me.
A special thanks to the Stream Chairs for delivering a great service to
ANZAM, often against tight timelines and while being out of office. A
final word of thanks to the active members of the organising committee
who served relentlessly and provided support whenever called upon;
Prof Alison Preston, Ms Livia Russell, Mr Donald Mwathi and also Ms
Cecelia Braun.

Welcome to Perth, the heart of Western Australia. | trust you will find
the time to look around and visit Fremantle or one of our immaculate
beaches, have a glass of Margaret River wine or cruise up the Swan
river — you know you want to!

2012 ANZAM Conference Chair.

Associate Professor Werner Soontiens

Curtin University

5 - 7 December 2012, Perth Convention and Exhibition Centre
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ANZAM Board Members
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*

Presadent Professor Rowena Barrett (WA) (from May 2012)
Siessor Charmine Hartel Associate Professor Stephane Tywoniak (WA) (until May 2012)
President Elect Region 4 Representatives

W= Professor Bruce Gurd

Smmediate Past President
Smiessor Boss Chapman

= sfessor Bob Cavana

M= Professor Bruce Gurd
Sesion 1 Representatives

Professor Lisa Bradley

Professor Peter Jordan

Region 5 Representatives

Associate Professor Bob Cavana

Professor Kate Kearins

JMO Editor-in-Chief

Professor Peter Galvin

Appointed Doctoral Student Representatives
Mr Eraj Ghafoori

Siessor Anneke Fitzgerald (until March 2012) Ms Poh Yen Ng
Ms Jacqui Larkin Other Appointed Executive Members

#ssociate Professor Terry Sloan (from March 2012) Professor Anneke Fitzgerald (from May 2012)
Associate Professor Martin Grimmer
Representatives for Region 2 - VIC/TAS

Professor Werner Soontiens
D Rob Hecker Professor Julian Teicher
Smiessor Julie Wolfram Cox Professor Marie Wilson (until May 2012)

Begion 3 Representatives
o Semry Treuren (SA)

Executive Officer to Board
Mrs Anne Anderson

" Meet The Editors

#esessor Raj Pillai is on the editorial board of The Leadership
Sy and has a strong track record of journal publications.

Ssessor Mustafa Ozbilgin of Brunel University is Editor in Chief
W8 e Setish Journal of Management.

Ssafessor Bill Harley, University of Melbourne, is Associate
=3 Joumnal of Management Studies; International Advisory
S Work Employment and Society; Co-Editor-in-Chief, Labour
and Industry.

Srafessor Charmine Hartel of the University of Queensland

S0 SNIAM President represents the Journal of Management &
SWa=nation, Associate Editor of Journal of Managerial Psychology,
S pest editor of Academy of Management Learning and
Efucation.

| =1

Pearson is the world’s leading learning company. Our
@ducation business combines 150 years of experience
0 publishing with the latest learning technology and
online support. We help people learn whatever,
wherever and however they choose.
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Keynote Speakers

Michael Malone

As CEO of Australia’s second largest DSL
Internet Service Provider (ISP), Michael Malone
is passionate about the transformative benefits
of the Internet. He founded iiNet in the garage
of a suburban home back in 1993 because he'd
felt that “the big phone companies were taking
too long to improve Australia’s broadband”.
Four years on, the company became publicly
listed. Today iiNet is the leading challenger in
the Australian telecommunications market with
a reputation for pushing Internet technology to
its threshold and developing access products that harness its potential.

iiNet was first to launch Naked DSL in 2008; developed ‘modem and phone
in one’ BoBTM in 2010; pioneered true Internet Protocol TV in Australia;

and recently launched in-house research and development arm iiNet Labs.
Malone's vision to “lead on product and differentiate on service” drives every
facet of the business; and his genuine curiosity in people and ideas ensures
the iiNet brands stays relevant in a rapidly changing Internet landscape. Most
recently Michael has been named the Ernst & Young Australian Entrepreneur
of the Year in 2011 as recognition of the remarkable rise and growth of iinet
over the past 18 years, including surviving the dotcom period at the turn of
the century.

Professor Rajnandini “Raj” Pillai

Rajnandini “Raj" Pillai (Ph.D., State University

of New York at Buffalo, 1994) is a Professor

of Management at the College of Business,
California State University San Marcos (CSUSM).
She is also Executive Director and founding
member of the Center for Leadership Innovation
and Mentorship Building (CLIMB) at the university.
Her areas of research interest are leadership and
cross-cultural management. She has published
her work on charismatic and transformational
leadership, leadership and voting behavior, and
cross-cultural differences in organizational justice
in The Leadership Quarterly, Journal of Management, and the Journal of
International Business Studies. She has also presented her work at regional,
national and international conferences and serves on the Academy of
Management Teaching Themes Committee. She has also co-edited two
books, Teaching Leadership: Innovative Approaches for the 21st Century
(2008) and Follower Perspectives on Leadership (2007) and is co-author

of the 4th and 5th editions of Understanding Global Cultures with Martin

J. Gannon. She serves on the editorial board of The Leadership Quarterly.
Rajnandini Pillai has held mid level management positions in the banking
industry in India, consulted with organizations in the U.S. on leadership
effectiveness, and conducted workshops on leadership and global issues
for the local business community. She has received awards for excellence

in teaching and research including the College of Business Outstanding
Professor Award, the Western Academy of Management Ascendant Scholar
Award, the CSUSM President's Award for Scholarship and Creative Activity,
and CSUSM's highest faculty honor, the Harry E. Brakebill Distinguished
Professor Award.

5 - 7 December 2012, Perth Convention and Exhibitior

Dr Michael Schaper
Deputy Chair

Dr Michael Schaper is the Deputy Chairman

of the Australian Competition and Consumer
Commission. His work has a special focus on
small business, franchising, industry associations
and business liaison. Dr Schaper was appointed
to this role in July 2008 for a period of five years.

He is also an Adjunct Professor of
Entrepreneurship with Curtin University of
Technology in Western Australia.

Dr Schaper brings extensive experience in the area of small business through
his previous roles as ACT Small Business Commissioner, Dean of Murdoch
University Business School in Western Australia and head of the School of
Business at Bond University in Queensland. He has served as chairperson
of the ACT Small & Micro-Business Advisory Council, and also been on
the management boards of several not-for-profit organisations, business
development agencies and business incubators.

A previous president of the Small Enterprise Association of Australia and
New Zealand, he has been a member of the board of directors of the
International Council for Small Business and has held the foundation
professorial chair in Entrepreneurship and Small Business at the University
of Newcastle. Prior to this, he was employed as a senior lecturer at Curtin
University, responsible for the university’s entrepreneurship degree programs.

Between 2001 and 2003 Dr Schaper held several posts as visiting Professor
at the Ecole de Management Lyon, France, and the University of St Gallen
in Switzerland. In Australia he has served as an Adjunct Professor at both
Curtin University and the University of Canberra.

In addition to his extensive academic career, Dr Schaper has worked as a
professional small business advisor and as the owner of a number of new
business start-ups.

In 2009 he was recipient of the “National Small Business Champion Award”
by the Council of Small Business Organisations of Australia.

The author or co-author of ten business management books and over forty
research journal article, he has been a regular columnist in a number of
national magazines, newspapers and journals on business issues. He has
also worked as a policy advisor to government at both the state and federal
level.

He holds a PhD and a Master of Commerce degree from Curtin University, as
well as a Bachelor of Arts from the University of Western Australia.

Professor Robert E. Wood

Robert Wood is Professor of Management and
Director of the Centre for Ethical Leadership at
Melbourne Business School. Prior appointments
include Deputy Vice Chancellor at the University
of Western Australia and visiting Professor at

the Kellogg School, Northwestern University. He
completed his PhD in organizational behaviour

at the University of Washington (Seattle) followed
by post-doctoral studies at Stanford University
Psychology Department. He is a former Editor of
Applied Psychology and International Review and
has served on the editorial board of most leading
organisational, psychology and management journals. He was awarded the
AGSM Alumni Outstanding Teacher Award (1998) and the inaugural AGSM
Award for Excellence in Research (2002). He is a Fellow of the Academy of
Social Sciences - Australia, the Australian and New Zealand Academy of
Management; the American Psychological Association and the International
Association of Applied Psychologists.

Robert has designed, developed and delivered programs for senior
managers and provided advice to many Australian and overseas
corporations, including Saudi Aramco, Dow Chemical, Telstra, P&O Ports,
Dubai Ports World and the Hong Kong Government. He has delivered
programs to managers in the USA, Australia, Malaysia, Thailand, Sri Lanka,
UAE, the Philippines, and Hong Kong.
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Discussant

Sofessor Julie Wolfram Cox

S s=m Cox (Ph.D., Organizational
Seer Case Western Reserve University) is
Sssor of Management (Organisation Studies)
e Denarment of Management at Monash
S & Monash and is also Discipline Group
e r e Governance, Leadership and
SessEon IGLO) group of the Department.

S Bty feaches the Faculty-wide Ph.D
S unit Philosophy of Research and her
IR meests include: Interpretive and critical
I Ssaenzational change; Organization
&na resistance dynamics;

S heory and research metatheory; Organizational aesthetics

SR povtcs; and Occupational identity and professionalization. She
S completed a large action research-based collaborative project
s Police, co-funded by the Australian Research Council. Julie's
SRESssans have appeared in journals such as Organization Studies,
s of Management Studies, Organization, International Journal of
SEEnement Reviews, Journal of Applied Behavioral Science, Journal of
Shemational Change Management, Culture and Organization, Journal of
M==na Culture, and Journal of Management and Organization.  She has
SEeed as an associate editor for Culture and Organization and for Qualitative
SEs=aech in Organizations and Management and has also edited or co-
S=d special issues of Journal of Organizational Change Management and
JBuma of Applied Behavioral Science. Julie co-edited Fundamentals of
Sesen Sesearch (Sage, 2005) and Critical Management Studies at Work:
SERns=tng Tensions Between Theory and Practice (Edward Elgar, 2009),
W She co-authored Disorganization Theory: Alternative Organizational
S Soutledge, 2007). She also sits on the Board of the Australia and
W Zesand Academy of Management (ANZAM) and has recently been
SRS 10 the five year Division Chair track of the Organization Development
s Change Division of the Academy of Management.

Sfessor Geoffrey Soutar

SRS Souter s Professor and Nancy Keegan
W D Woette Distinguished Scholar at the
SNty of Western Australia Business School.
S & = Felow and Life Member of the Australian
BN Tealand Academy of Management
IS one of three academics appointed as
W Ssaaura Fellow of the Australian and New
S Marketing Academy. He was the first
Saseess academic appointed to an expert panel
e Sustralian Research Council, a position he
S o 2001 until 2004. Geoff has published
MRS 2cross a wide range of marketing and
SEssgement area. He was given the Distinguished Researcher Award

S W Sustralian and New Zealand Marketing Academy in 2008 for his
SERSSDLSon fo research and an Australian Teaching and a Learning Council
Sision for an Outstanding Contribution to Student Learning in 2008.

Chair

=ofessor Charmine Hartel

Sessar Chamine E. J. Hartel (PhD) is Head

S NEsscement and Chair of Human Resource
MEssgement and Organisational Development
& U Business School, The University of
Seensiand, Brisbane Australia. Charmine is
S8 and President of the Australian and New
Sssend Academy of Management (ANZAM),
S oF the Australian Institute of Management,
s Honorary Member of Psi Chi and current
SSaeam Char for the Academy of Management's
Sier and Diversity in Organization’s Division.
S Sas held significant leadership roles at

three Australian universities and is recipient of five awards for innovation

in organisational practice, the Academy of Management's Janet Chusmir
Service Award, two university supervision awards, 13 best paper awards and
nearly $3million in Australian Research Council funding.

Professor Hartel is recognized internationally as a leading expert in the

areas of diversity management, emotions and workplace wellbeing and her
publications appear in leading journals such as Academy of Management
Review, Journal of Management, British Journal of Industrial Relations,
Journal of Applied Psychology, and The Leadership Quarterly. Her
pioneering work on the characteristics of positive work environments has
identified a number of the individual, group and organisational drivers of
unhealthy and toxic work environments along with the leadership and human
resource management strategies and practices to turn such situations
around. Her work appears in over 60 book chapters and 90 refereed journal
articles. She has served as Editor and Associate Editor a number of journals
and books including Academy of Management Learning and Education,
Journal of Managerial Psychology, Journal of Management & Organization,
and the Research on Emotion in Organizations book series. Professor Hartel
is also primary author of the wholly original textbook Human Resource
Management (Pearson) which draws heavily on Australian and New Zealand
research.

Professor Ross Chapman

Ross Chapman is Professor of Management and
Head of the Deakin Graduate School of Business;
Faculty of Business and Law, Deakin University.
Prior to joining Deakin in May 2010, Ross held
several senior management positions including
Associate Dean (Research) (UWS College of
Business), Director of the Centre for Innovation
and Industry Studies (CInlS).

Completing his PhD in 1979 Ross joined private
industry working in technical, QC/QA and R&D
management positions. Since joining academia
in 1985, he has taught and researched in the areas of Quality Management;
Continuous Improvement; Innovation and Technology Management; and
Operations Management. Ross is author or co-author of 3 books and over
90 refereed journal and conference papers 15 articles on technical and
scientific studies and 2 worldwide patents. He is Associate Editor or Editorial
Review Board Member for several international journals and has supervised
15 PhD completions.

Ross has been successful in winning and managing several large research
grants, totalling over a million dollars, mostly involving Australian and
international industry and firm-level improvement through innovation and
technology implementation. He is an International Grant Assessor for

the ARC and several European and Asian Grants Councils. Ross has

also undertaken several large consultancy projects and is a Fellow of the
Australian Institute of Company Directors and currently serves on a the
boards of SIRCA P/L and the Australian and New Zealand Academy of
Management (ANZAM Ltd.).

Dr Bruce Gurd

Dr Bruce Gurd is the PhD Director in the
International Graduate School of Business at
the University of South Australia. In addition to
supporting a significant PhD program, Bruce
teaches in the MBA. His research is in the area
of management control systems especially in
performance measurement systems. His most
recent publications are an entry in the Sage
Encyclopedia of Management Theory and a paper
in the International Journal of Entreprenuerial
Behaviour & Research.

ecember 2012, Perth Convention and Exhibition Centre
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Stream Chairs

01.

02.

03.

04.

05.

06.

07.

08.

Managing for volatility and instability
Prof Alison Preston - Curtin University
A/Prof Werner Soontiens - Curtin University

Critical Management Studies
Dr Todd Bridgman - Victoria University Wellington

Entrepreneurship Small Business and Family Enterprise
Dr Herb De Vrigs - University of Canterbury

Gender and Diversity in Organisations
A/Prof Carlene Boucher - RMIT
Dr Wayne Fallon - UNSW

Human Resource Management
Prof Rowena Barret - ECU
Dr Megan Paull - Murdoch University

International Management
A/Prof Maryam Omari - ECU
Dr Yvonne McNulty - Practitioner

Leadership and Governance
Dr Herman Tse - Girffith University

Management Education and Development
A/Prof Edwina Pio - Auckland University of technology

SIR WALTER MURDOCH SCHOOL OF

Public Policy and

International Affairs

“The Sir Walter Murdoch School of
Public Policy and International Affairs
builds on Murdoch University’s
strengths in applying world-class
research to real world problems.
This expertise combines to produce
quality graduates capable of
performing in demanding work
environments.”

Professor Richard Higgott

Vice Chancellor

The Sir Walter Murdoch School of Public Policy and
International Affairs offers students a unique opportunity
to develop skills, experience and career opportunities

in public policy and international affairs through the
delivery of professional Masters coursework degrees and
Graduate Certificates.

Murdoch University is ranked in the Top 400 Times

Higher Education World University Rankings 2012-2013.

Academy of Man agement Conference *
aging for Volatility and Instability

- 7 December 201 2, Perth Convention and Exhibition Centre

09. Marketing and Communication
Dr Liz Hemphill - UNISA

10.  Organisational Behaviour
Prof Lee Di Millia - Central Queensland University
A/Prof Colleen Mills - University of Canterbury

11. Human Resource Development and Organisational
Change
Dr Leighton Jay - Curtin University
Dr Paula O'Kane -Otago University

12.  Health Management, Public Sector and Not-For-Profit
Prof Anneke Fitzgerald - University of Western Sydney
Prof Liz Fulop - Griffith University

13.  Research Methods
Prof Ken Parry - Bond University

14.  Strategic Management
A/Prof Des Klass

15: Sustainability and Social Issues in Management
Dr Lucie Ozanne - University of Canterbury

16.  Technology, Innovation and Supply Chain Management
A/Prof Terry Sloan - University of Western Sydney

Murdoch

UNIVERSITY

The graduate school is the only one of its kind in Western
Australia. Its contemporary degrees focus on key disciplines
and policy electives while developing professional skills in
project, finance and budget management and professional
communications.

Students are taught by internationally-recognised academic
staff, alongside visiting scholars and current practitioners
from across Australia and the region.

Courses

® Master of Public Policy and Management

® Master of International Affairs

* Master of Development Studies

* Graduate Certificate of Public Policy and Management
* Graduate Certificate of Development Studies

Visit www.murdoch.edu.aulsirwalterschool for more

information on admission requirements, duration, course
structure and core units of study.

Further information
Telephone:  +61 8 9360 6787
Email: sirwalterschool@murdoch.edu.au

Website: www.murdoch.edu.au/sirwalterschool



rofit

ment

ch

BY

Australian and New Zealand Academy of Management Conference

ging for Volatility and Instability

Seneral Information

Transfer

port i @ modern facility approximately half an hour away from

of Perth. The international and domestic terminals are easily

& Dy car, taxi and bus. Taxis are available from both the domestic
onal terminals. A taxi trip from the airport terminals to Perth
wil take 20 to 30 minutes. The journey will cost approximately

& meter operated by time and distance, and operate twenty four
'8 2= Tads indicate they are vacant by illuminating their sign on the
B arport terminals available taxis will wait at the taxi rank.

T8 13 1330 (within Australia)
g "=es: Tel 13 1008 (within Australia)

L% Shuttle operates to and from domestic and international
convenient pick up points located near accommodation

Bt Serth and Fremantle. Fares are $15.00 from the Domestic

2na $18.00 from the International Terminal to Perth CBD. Tickets
Purchased using cash or EFTPOS at the CONNECT kiosk located on
=oourts at both the Domestic and International terminals. Visit http://
merarporiconnect.com.au/pac/ for more information.

Catering
ea. Lunch and Afternoon Tea is being provided at the Conference and

e s=nved N the Exhibition area — Pre function Level 2. Please refer to the
SRS peogram for timings of when catering will be served each day.

commodation Map

x

Eateries

Whether it's dining in an elegant restaurant overlooking the river, or eating
fish and chips while watching the sunset on the beach, Perth boasts an
extensive buffet from which to delight your tastebuds.

Perth's vibrant multiculturalism is particularly evident in its food scene. And
seafood plays an important role too, caught fresh from the dazzling waters of
the nearby Indian Ocean.

Eat out here and you'll find the warm climate makes for sensational al
fresco dining. Tables and chairs spill onto sidewalks here people congregate
with glasses of wine, delectable foods and good company. Perth's natural
attractions also add to its dining pleasure. You can dine by the river -
particularly beautiful at night as the city lights dance across the water's
surface - or by the ocean with the fresh sea air in your lungs, the sun in your
face and colourful crowds passing by.

Message Board

All messages received during the Conference will be placed on the Message
Board in the registration area. To collect or leave messages please visit the
Registration Desk.

Mobile Phones

Delegates are advised that all phones must be switched off or on silent mode
during sessions.

’ Perth Convention and Exhibition Centre
@ Duxton Hotel
@ 1bis Perth

, Mercure Hotel
, Miss Mauds

? Mounts Bay Waters Apartment
® Novotel
Q) Pensione Hotel

Q@ FErasers Suites
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Perth Convention and Exhibition
Centre — Level 2

me

RIVERSIDE THEATRE
SOUTH ENTRANCE

SOUTHERN FOYER
i

STAIRS
TOLEVEL1

RIVERSIDE THEATRE |
NORTH ENTRANCE

NORTHERN FOYER

STAIRS & ESCALATORS
TOLEVEL3

Name Badges

Each delegate registered for the Conference will receive a name badge at the

Registration Desk. This badge will be your official pass and must be clearly
visible at all times to obtain entry to all sessions and to social functions.

Parking

The City of Perth owns and operates the car park at Perth Convention and
Exhibition Centre through City of Perth Parking (CPP). The car park operates
24 hours 7 days a week, offers a staffed Customer Service Centre and
closed circuit television.

Monday - Sunday
Hourly rate $4.70

10 hour maximum

(Monday - Friday) $20.30*
12 hour maximum

(Monday - Sunday)  $27.70*
24 hour maximum

(Monday — Sunday)  $47.40*
Registration Desk

The Registration Desk is located in the Exhibition
area (Pre function level 2) of the Perth Convention
and Exhibition Centre and will be operating at the
following times:

Wednesday 5 December: 0715 - 1730
Thursday 6 December: 0800 — 1730
Friday 7 December: 0800 - 1500

CENTRAL FOYER

VOID

\_~" REGISTRATION DESK

STAIRS & ESCALATORS
TOLEVEL1

m

SUMMER GARDEN

ENTRY

Speaker Preparation Room

The Speaker Preparation Room is located in Meeting room 12 on Level 2
of the Perth Convention and Exhibition Centre and will be operating at the
following times:

Wednesday 5 December: 0730 - 1600
Thursday 6 December: 0800 — 1600
Friday 7 December: 0800 — 1400

All Presenters are required to visit the Speakers Preparation Room at least
30 minutes prior to their presentation to upload their slides.

5 - 7 December 2012, Perth Convention and Exhibition Centre
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Delegate Entitlements

sssional registration entitles delegates to
lowing:

D&l sessions

8 #e Trade Exhibition

Sa00e

@nd Abstract Book

o Conference Proceedings
@ Afternoon Teas, Lunches
Beception

2e Dinner at Fraser’s State Reception Centre (booking must have
Sace with registration)

S membership from 1/12/12 - 30/11/13

ent registration entitles delegates to the
ing:

Emry 10 2l sessions

Iy o the Trade Exhibition

- Mame Sa002

@ and Abstract Book

@ and Afternoon Teas, Lunches

e Reception

membership from 1/12/12 - 30/11/13

tgistration entitles delegates to the

e
8 & sessions on the day registered
B e Trade Exhibition on the day registered

Sacoe for the day registered

&nd Abstract Book
8 &nd Afternoon Teas, Lunches on the day registered

: ‘

_—‘-7m TEERL .G TS e e

x

Social Program <

Welcome Reception

Venue: The Perth Convention and Exhibition Centre, Level 2 Summer
Garden

Date: Wednesday 5th December 2012
Time: 5.30pm - 7.00pm

Cost: Included in Professional and Student registration (Additional tickets
available to purchase)

Dress: Smart Casual

An invitation is extended to delegates and registered accompanying persons
to attend the Welcome Cocktail Reception. The perfect opportunity to renew
old friendships and make new acquaintances, as we welcome you to Perth
and the start of the 2012 ANZAM Conference.

Conference Dinner at Perth Kings Park
Venue: Fraser's State Reception Centre

Date: Thursday 6th December 2012

Time: 7.00pm - 11.00pm

Cost: Included in Professional registration

Dress: Smart Casual

Join us for a relaxing night with friends and colleagues at Fraser’s State
Reception Centre overlooking the beautiful skyline of Perth.

Enjoy a delicious set menu with beverages while listening to a local band.

Fraser’s State Reception Centre is located in Kings Park only a 5 minute bus
drive from the Perth Convention Centre.

Buses will leave from Level 1 outside the Perth Convention Exhibition Centre
from 6.30pm.

Buses will be available at 10.15pm/10.30pm/11.00pm from the dinner venue
to take you back to the Perth Convention Exhibtion Centre where your hotel
most likely will only be a stroll away.

Happy Hour Farewell Drinks

Venue: The Perth Convention and Exhibition Centre, Level 2 Pre function are
Date: Friday 7th December 2012

Time: 3.00pm - 4.00pm

Cost: Included in Professional and Student registration

Dress: Smart Casual

The conference concludes with a last hour of socializing before everyone flies
home.

er 2012, Perth Convention and Exhibition Centre
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Major Sponsors

Cartin (silver) % Curtin University

S.=ness School (CBS) is the largest of the five teaching divisions
Unwversity based in Bentley, Western Australia. It is one of the
Iamprshensive business schools in Australia, offering a wide range of
=uate, postgraduate and research business programs within nine

= areas. CBS’ strong industry links and international profile ensure
g are relevant, innovative and combine business knowledge with
anal skill development.

LU (silver)

Bmen University has been recognised as
2est new breed’ global universities to
e last 50 years, recently being named

g= Higher Education 100 Under 50 list.
worid-class facilities, experienced lecturers
swatve courses with a practical supportive approach to learning.
s 2 range of high-quality internationally recognised postgraduate
g= gualifications.

EDITH COWAN

LRDOCH (silver)

University is a research-led university A 4
s=nutation for world class research in select

o smowledge. We engage with significant M u rd OCh
B 2 scentific challenges of our time and UNIVERSITY
2 s=outation for teaching excellence fuelled

shusiasm for research, the creation of new knowledge and its
meation for the benefit of our communities, locally and abroad.

Business School 323;4'33 THE UNIVERSITY OF
er)

=rsity of Western
i= Business School is one of only six institutions in Australia to hold
e accreditation from both EQUIS and AACSB. With over 5,700
e School works closely with its leading corporate partners to

8 miemational excellence in its teaching, research and community
activities.

UNIVERSITY
‘ , UNIVER%ITY

PRESS
es concise, affordable and
research-based textbooks, casebooks and readings across
number of disciplines, including management, sustainability,
psychology, finance, economics and ethics.

¥t currently consists of over 60 titles at postgraduate,
ate and MBA levels.

o embracing new technologies to expand global distribution

retive %terpretlvesmulatmns
ations

Simulations offers realistic business experiences for

aduate and graduate business school classroom. Our

ons compliment the concepts taught in marketing, strategy and
s=ment classes. All of our simulations are fully administered--we
g2 of 2l technical support and set up, freeing you to teach.

x

Pearson

Pearson is the world’s leading learning

PEARSON
company. Our education business combines

150 years of experience in publishing with the latest learning technology and
online support.

JOURNAL OF
JOURNAL OF MANAGEMENT
MANAGEMENT STUDIES STUDIES

(tea break sponsor)

The Journal of Management Studies (JMS) is a globally respected and highly
ranked journal with a history of innovation and excellence in management
research. International in scope and readership, the JMS is a multidisciplinary
journal, open to a wide range of methodological approaches and
philosophical underpinnings.

http://onlinelibrary.wiley.com/journal/10.1111/(ISSN)1467-6486

OXFORD

UNIVERSITY PRESS
AUSTRALIA & NEW ZEALAND

OUP (pocket program)

Oxford University Press is one of the largest,
oldest and most respected educational
publishers in the world. As a department of Oxford University, we are
committed to the dissemination of knowledge. Profits earned in our
enterprise are devoted to furthering the University’s objective of excellence in
research, scholarship and education.

At OUP Australia & New Zealand we set the bar high for the quality of our
products and our service, publishing for primary, secondary and higher
education students plus an extensive range of dictionaries for Australia, New
Zealand and Papua New Guinea.

CENGAGE Learning

Cengage Learning — Higher
Education helps lecturers teach and
students learn in universities around
Australia and New Zealand. We focus on creating innovative resources
that engage students and excite learners. Through excellent research and
knowledge, Cengage Learning develop inspired educational solutions that
empower learners and enhance productivity.

~ +» CENGAGE
1% learning

Emerald Insight

“Founded in 1967, Emerald has become the

world’s leading scholarly publisher in business and
management, with a growing presence in other

disciplines including social science. With a portfolio of

over 280 journals and more than 2,000 books, we look
forward to talking with you about outlets for your research!”

This year Emerald Insight will be offering exclusive benefits for all ANZAM
2012 Delegates only. The benefits include:

30% discount on all Emerald’s books. To claim visit http://books.
emeraldinsight.com/offer and enter the code ANZAM2012 before the 31st
of December.

Free access to all Emerald’s journals throughout December. To claim visit
www.emeraldinsight.com and enter the username ANZAM2012 and
password Perth2012.

nber 2012, Perth Convention and Exhibition Centre




Program

onference

=
—

26" Annual Australian and New Zealand Academy of Management (

Managing for Volatility and Instability

00L}
ALISHIAINN NYMOI HLIOZ Bunaal pieog WYZNY - 0060
001
ALISHIAINN NYMO HLIO3 sanunuod doysxoM [e10100Q pu3 1e3A WYZNY - 0060

¢10¢ 4393930 ¥ Avasant

sapnjouod | Aeq doysxiop 001

ALISYIAINN NYMOD HLIO3 S3IUBWWO09 doysHIoM [e10190( pu3 Je3p WYZNY 0060
ALISHIAINN NYMOD HLI03 uonessibay doyssopm S80

¢10¢ 4393230 € AVONOI

juswabeuepy
ueo|s Ay joid)y ureyp Alddng pue uopeaouu| ‘ABojouyos) WIL Old BUIMPT JOId/Y juswdojens@ pue uoneonps jusluabeue|y a3an
suuezp ajonT iq Juswabeuel u| senss| [e100S pue Ajjiqeureisng WSS 8s] ueulBH IJ 80UBUIaN0Y) pue diysiapesn] 9%
SSe)y seq Joid/y 1uswebeuey oibeiens H1S AUNNON 8UUOAL I ‘LiewiO Wwelrep Joid)y juswisbeue|y [euoeulaiu) 1INI
Aued usyf joid SPOUIB|A Yoieasay WY lIneq uebayy g ‘Neleg eusmoy Joid Juswabeuey 80inosay UeWNH WHH
FSUYDJID PIAEQ Joid ‘dojnd zr7 1oid
Joid ‘pleiebzyi exauuy joid -104-JON pUe 103083 2l|qnd ‘Juswabeueyy yieaH NdH uojie suAep 1g “8yanog susjies Joid/y suonesiuebiQ ul AYs1aAig pue Jepust) oan
auey,0 abueyn asudieiugy
BIned g ‘Aer uoyble7.4q  [euonesiueBio pue juswdojeasq soinosay uewnH 9%adH S8l 8p qIeH I Ajlwe4 pue ssauisng |lews ‘diysineusidenuy  4gs3
S/l ussjj0D
40Id/Y ‘eIl I 887 Joid JinoiAeyeq [euojesiuebiQ g0 uewbplg ppol Joid S8IpN)S JuaLusbeue|y [Bo)LD SWO
InydweH zr7 1q uojjesiunwwo pue Bunaxely DIN SUBIIUOOS I8UIBA JOId/Y ‘UO}SBId UOSIIY JOid Ayligeisu| pue Ayjiejop 1oy Buibeuey INW

Jleyn weans Jley) weang

NVHO04dd TVNOISIAOYHd

JAuqeisu| pue Ayne|op Joy buiBeueyy,
¢10¢ @9UaJ3juod NVZNY U192

5 -7 December 2012, Perth Convention and Exhibition Centre

12



Program

L
9
-]
]
5
&
=
=)

~

C

New Zealand Academy of Management

ane]s
‘dwoyy ‘aiereN
‘Usp.leep) Jep UeA
faure|3 ‘ooyn bug
yay feuuy Yes|n
‘TBba} Tined

‘uey ‘sjnpnog
juawuoiiaua buipjoy
e u] sdiysuonejas
AALISOd :SJIBJOYIS
40 Ajunwwod

e Buipjing

8El

sewoy| ‘uoyybnon
Aeyse ‘siem
‘uyop “Aeibind
‘uesng %oIMoH
‘UelH "uueuisyoy
YSM JO M3IA
o1wa)ss e buipping
pue ‘siapjoyayeis
Buibebua :ppom
a|1ejoA pue
UIepaoun ue ug
sjoaload Guibeuepy

961

L= IAN
UMOBMOW INL

S /v SWOUY UNILIEN

070 SWOOM DNILIIW

.
TIATT VI

Remezjiy

Iy pyop
¢A9UB 8215 sa0(
:suopetadp 891n1aS
uy ubisaq waysAs
JuaWAINSEaAY
BOUBLLIOMA]

Y50

BYJUOJ 18USa]
diysinauaidanuy
ae10di09 Joy
salbajens bunualed

8yl
L -HIS

1T
SSE|0Ja)Se UoSiead — doysyJop Jualudojanaq |euoisajo.d — y doysyJom

"ﬁ GBI [

“Aisy] -abepueapy aaniadwog pue suoieay ‘saonosay :si8ysnjg Aisnpuj — g doysxiom

uBSSBH
‘YepezZUleSSOH

‘uuy goipeq
W10}3Y JO BIF UB U]
uonejsuel) abpajmouy

€01

yiny "p/euogon
gonoesd

|eoipauw |elauab
ys16u3 u audIpaw
paseq uonendod
pue wsijeuoissajold
|eaipauw :a1ed
pasijejuawpedwod
pue sa160; bunadwoy

00

I =NdH

dojng z1

L wool Bunaa|

npnwey
‘uedobnueyg ‘ssiuag
‘Naver ‘Bpuly "ou8)
18POIN

|emydasuo) v :wajsAs
|euonesiuebig ue uyym
suonoeJaju| ybnosyy
aouabiaw3 anjep 191

144

buosany

‘leg ‘DUjbUrT "0BD)
euiyg ur saibojoutyoay
10] asn 0} uonuaul
(Slawnsuod bunoaye
s1030e} Bunojdx3

£00
L-WIL
ueo|s Aus|

9 woo. bunaayy |

Aooe)s

Jayied ‘eulisN
‘uossiwwir Jeqielid
Tiesaxyeyos]
103u0J-418S

JIeJ] pue [0U09 YJOM
PaAIg21ad JO S3J0Y au}
Bupiojdx3 :sawoayng
ERITETER T
‘leuoneanop
‘BA193JJY UO SpJEMay
30 S10943 8yl

148

eAeIer "bUBTUUNGIS
diysuonejas
Aujgejowoud -
uonenesbu; - samod
10} paau 3y} uo
Waa)sa-J|as paseq
-uonesiuebio pue |ys
1eanyjod jo syoedwi
Bunesapow sapio
-puo9as ay] ;siaylo
UBL} [NJSSAIINS

alow sioenelbu
awos ale Aym

6€0

L-490

S|IIN us8jj0)
6/ Woo. Bunaay

wyy ‘Aepusg ‘pineq
‘uiddey ‘uerag “Aepen
‘ajey] 'PooMYor[g
1Xaju09

suonejay juawhojdwy
puUB|BaZ M3N 8y} pue
Buifjing aoejdyiom
1510015 uaamyag buijeq
152

sipuey ‘ybnd

-jeueg BUUESNS UGeg

TEITET
Bujuren Joy Ayxajdwod
pue uoISnjuoy :eleasSny
u uone|siba) fiajes

pue yjjeay pasiuouLey

2€0

I - WHH
uolswey soy
¢ wooi bunaay

wiy

‘losezze BEA) 000D
Ansnpu|

3J01Yap Jojopy asodebuis
8} woyy saipms

3SBY :SjuaWuoLIALg
U3INGINL U} SWw
llews Aq bunjey
-uoisioa( d16arens

L1E

B[] TUFSTIDY
uoisioag
UOI}EZI|BUOIBUIBIU|
Ul SONSLBJOBIRY)
\Siabeuepy w4 jlews
J0 3]0y ayy Bujuiwexy

LEL

I -4983
SSaH [eByUIN
2 woos Bunaapy

asaaly| ‘uosiayer
“Aejury ‘pio7 ren
‘sewoy| Jasebieyy
YeMON SBF SSEpy]
wayshs

yyeay a1iqnd uejjensny
UI3)Sap Ayl ul
Kiayimpiw pue buisinu
:diys1apea] Jo }xajuo9

2ol

TeZaN Shed

diysiapes)

JO S|apow paxip
JX8JU09 SNoLeR|NwW
e U] uonesiiendaosuoy
pUB UOoIes|[eNIXajuo)

[44}

L-981
moules) [86IN
| woou Bunaspy

ea} Buiuiopy

(uapisald WYZNY — [8MeH aulwiey) :jeyg

X09 WeJy|oM 31[Nf JUBssnasiq)
sauw] ajnejoA bunp Ayjiqels 1oy buipea Jo xopeled ayy :ap1L
(soasepy ues Aysianiun a1e1s eiuioyiien) 1efjid [ey 1014 :1axyeads ajoukay [euoneusayu|

[funqgeisu pue Aynejop 1oy buibeue, ‘awayy aduaiaju0g auyy uo ajoukay WYZNY

dnuuey [@on Aq Anunog o0} awoaem

RIRASNY Walsam ‘Ais1aaiun uing Jo Jop@aueyd 1o wir 1 Aq Buguadg (eoR0

naL R} 00,00 (VALY /uopRIS|IBoy

GLOE HARWADI0 9 AVD

0S0L

0€0L
weans

1ieyg

000t

G160

0060
G120
INCIM

()
=
=
=]
)
)
=]
=}
g
=
=
]
—
o |
=
<
=
=
=
=
4
»
=
=
Q
-
—
St
(3}
=¥
.
=
=4
(o}
[
[
=
-
[
"
L'




Program

26" Annual Australian and New Zealand Academy of Management Conference

Managing for Volatility and Instability

¢ 13A37 V34Y NOILONN43Yd

2 T3A37 Y3HY NOLLONN43Yd

PIABQg UOSE]
‘yseed ‘ueg
"aAioadsiad zN e x|
10 UoleZIIAWNSUOY
Buibeuey

eve

uyor ‘s|qeusp
‘Ined ‘lepuexsjy
TAiTer Bbuopq
Bllensny ussjsap
uj juawabeuepy
ainyng
|euonesiuebig
PIEMO} Sapmmy
pue saonoelyd
|euabeueyy ays jo
uonebnsanu] uy

6E1

JUNTEA "HISE[etWiAA
*SJUALLILOIIAUD

Asu ybiy
sinolaeyaq (sy)
Buiieys abpajmouy
1e Bupjoo|

Apms y: ¢sagns
INOYYM BAIAINS
Ajjeas am uey

9€2

Aa1yj08n) ‘sime
“BUEfE] "UE[E7
¢40393s a1jqnd ayy
uj A6ajess sijeym

44

USery

“TeEWIEN ‘eiyez
‘pefourybepes
8010y glbajens jo
Ml aaniubooejay
Y spiemoj

220

“pJeuoq uciswer)
‘Haqoy 'eueie)
“Asupoy 73005
sdoysxiom Bupjuiy
swajsAs bupenjeaa
:uonejuawajduwy
ABajens o0}
JusWWIWOoI

pUE SNsuasuoo
Buinosduy

502

YPH [HAY - SSE[2181SE UOSIead ~ doysyiop Juatudojanaq [euoissajold — i doysyiop

“IYPEM A

8)] -abepueapy

sia3sn|9 Aipsnpuj - g doyssiopm

=g Uag [jeuuoy) i

[8SPIS "ejjaunig SUUOAL "UOLE

BIS
aAnneduwoy pue sui nejoyY ‘saonosay

Maipuy ‘@oApio-

|eyidsoy juanedu;

10} sjuawalnbai
fyajes pue puewap
Buiseasour ‘faiejon
9y} j88w 0 yoeoidde
3|qeulelsns e ulewals

Ayjeioads e saoq

“did "uosqoq

saonoesd yuawabeuepy
11 - apinip [eybip

BYNA

‘ojowiing fimeq ‘qilog

‘B-AT ojuBIbNg

uedep

uj uonoejsnes aj
aafojdw3 pue abesp
fBojouyaay ajiqoy

18€

UeysS P wezy
aAnoadsiad
|EJUBLLIUOIIAUS UY
:Anunoa Buidojanap
e ul SIS Aq

abesn ABojouyoa)
UoNBIIUNWLLI0Y
PUB UonEuLIoU|

6€€

uyor ‘uoyjiweH
T8JuoaT APISSED
sayoeoiddy Juasay

J0 uone||o9 |eaibojodA)

:Buppiewyouag
S}ISGIM [2A3]-RINN
Lzz

183s0d JIaL) LM 8|qe|IeAR 8q 03 Sioyine Jaysod ||y — auQ UoISSag SUONBIUASAId J81S0d  00EL

Ba|lsy

‘Yro1] eyey ‘uepior
‘BuuYy "8RSy

1SN} 0] suonuajul

U0 SS399NS pue |0J3u0d

10 suondassad pue
uonowsa aanebau
10 Joedw ay)

LLE

BIpuES

‘uasIa)ad- U1y
UBABIS AYAIN
19pOJ yoseasay

pUE MAIABY Y :BWByS

99¢

]
—
-
=]
Y

C

0eeL—

0geL
slequiaw NYZNY MeN 40} youn| [efoads sepnjou) young - gLzl

GawleN TjuesseH
AR =TT
uondasuog aanoajj09
€ 0JUl SI3PIN0Id
UONEPOWILI0IY
sunoj 1woog Jo seap|
ay} bunepijosuog

8/[8YOIN "83BJ[EM
JUBWWWOo

PUB UOREI|LJE :S133}UNjOA
S391A18s Aouabiawg

5 - 7 December 2012, Perth Convention and Exhibition

L0 182 0SkLL

weyesn

wi ‘jorezzeyy  ‘upy3 Bipuy HeieAg

uyor ‘uAmieg e ‘eure ‘bueyz

‘lempoy Bujaqg Twaqg ‘B[jdog "progey 1Xaju09

sasIny M3INRY 3IMeIa)IT  UBIINJUOY 3SauUIY) Ay}

1endsoy Joj uoissaibiby v :aueuIp0 JNS 3yl Jo  ujdiysiapeajueasas

a0e|dyI0M Jo sjuapadajuy  3daouog uLouyn 3yl  }o sjooy [ealydosoyiyd
L0 261 v6€  0ELL

. unfnys

‘bueyz ‘ueuust ‘es|

Maupuy -9Ne) 884 By Ne]

‘ayue|D ‘eUOUY sjaljag Aoeay3

AUOG[ U010 ‘BuonsuLiy ‘joeyy  jo ajoy Buneipagy ayl

Juawabebua sakojdwa ‘ng "BUEIbBUOL T 1S9Woang

uo buifjing aoejdyiom sishjeue-ejaw e :swuy }iom pue diysiapea

40 Joedwn ay) aje.loljewe |ews Jo asuewopad |euonew.ojsues)

sasuodsai jeuonesiuebig pue azis pieog [9A3]-1eng
€1e 6Lt 092 OLLL

panunuos Aepsaupapy

14



Program

Australian and New Zealand Academy of Management Conference
ging for Volatility and Instability

l
=
3
o

u.ﬂmgdmdmwdw
Karod aaioyo

J3pun juawabeuew
10} 10398s |eydsoy
ajeaud ueijensny
8U} WoJj Suossa|
*puey Joybys, pue
swajqo.d paxyoim
Gey

BAIS 80 S

7l PEMMIOT]
sanIsianiun
uejensny jo Apms
Y :8duewsopay

pue Swisiueyoapy
30UBUIaN0Y |ewaju)

£2¢

[DIN "MOLIEE)
suomisinboy
pue siabiay

Uel[esny uj Jnojaeyag
Ja1nbay Jo spoadsy
610

2-9%1

VIR v[ap ele

§

111G ugor ©Y0y Uel] [UISOIqUlY/ anbJuoie/ ~ bujddew jesnes 03 3pinb y — 3 doysx.opm

“"UBIBlOUE)]
ellensny

Ul S13Y9ieasal
juawabeuew
Ayissanip Apea
10} peaye peos y
(443

AOI[ UOSYoIpUBH

*$13peaT N439vyH9
10} Buiyoseag

47

Aejury ‘pio7

‘Weauey TWEEs)y |

siaLeq

K8y Jo aanoadsiad
IPNES Y :221040M
Ipnes ay uy
uonedionued sjeway
201

L-0ao

SIOIA 18seBiepn

U ASeH [lig

97Ig = S1011p3 8y} 139 - doysxiop Juawudojanag [eUOISS3j014 — g doysxiom

B

(22

1011920 BfeISni Tefid Tey "ping &

puowAey
‘ojnwwez ‘asino
-olueyy ‘suufas)
‘BUISEY "BIOYEN
sasuodsal
|euabeuew

uo saibiojoapy
juawabeuew

40 8guanyu; ayy
Bunojdx3 - jybnowyy
juawabeuew
1401d-105-10u Jo
S|00Y9s 33y

822

mayep
Goequieg

¢Wwooy pieog jyo.d
-UON 3y} U 8uoy
Bupjuyy a16ajens
ay} sey asaym

12z

ByIg uuewy
10393S

diN uejessny ayy
uo saiuadoud papn
B1es Jo joedw ayj
181

2 - NdH

Hewo wekiep

pawweyoyy ‘snppent
‘pawwreyopy ‘uemag
“Pw ‘uewezzninpn
TP AInypmoGs
ysape|bueg

Jo Ansnpui (oY)
juauiiey apep-Apeay
uo Apms v :siaieq
ureys Ajddns weansdn
Bunebniw Joj yoeosdde
040 pajeibajul dyy uy

8Ee

Ayrouy

‘IreH :bai5 esy
aime.ay|

3y} puofaq :sianieq

PUB SJaALIp J3)sN[)

162

woy yoIq ‘euuy
‘BI0IMBIM ‘pRUWWEYNYY
‘Poowyepy ‘ufqoy
Iseay] ‘Ausy) ‘umoig
-Seqns 1exeqq
Bllessny

|euoiBay buisijeyiney

10} uonisodosg
Kiojesoqe Buiar v

052

2-WIL
obolely jaiueq

BN ‘uiyLe)

‘eus ‘buep ‘voseys
18x1ed BIN PUIg
juawdojanag Japea
bunesajaaay ul Aouaby
IENPIAIPU JO 3]0y 8y
192

o

‘uosispuy T8jeg ung
suoday Joauq Jiayy

10 Joineyag bunjiomiay
U} uo aguanyu| siapea]

S0

“UBWISH "8S]

abueyoxy Jaquuaw-wes)
Pue sjew|) aAnoayy jo
9]0y 8Y] :99uBULIOLIAY
We3| pue uonenuaiayiqg
abueyox3 Jaquiatu-sapea]
L10

¢-490

BllIA Ip 887

ajey/

%o0p(oeyS ‘oneisne
‘Uewzny) ‘wegpy ISuny
abpajmouy jeanoeid
aleys suonesiuebio
UIYIM s[enpiaipul moy
Bunojdxa 10j y1omawes;
1enydasuoa e spiemoy

60€

18184 "UBS TRy
aAnoads.tad

wajsAs uado ue Buisn
saposida bujuies;
Bujubisaq :uoneanpa
juawabeuew Buisiwoysny

002

ueweiereyusy uexen
-uayda)s ‘plajuswnig
-USIYSY e
SITTERTTVEN

pue jonpo.d azemyos uj
Sjueuuualap bujuresy
161

L-a3an

Bunoy auuezng

AIHD T M

vI6L

-06L 1 ‘Ansnpu; sweaiy

SN 8y} U1 uoneUAIU0I
o1yde16oab pue uopeaojal
leuoneziuebig :uonnadwos
1890] Buniapisuogay

9z¢

SUUOAK AINND ‘usja
‘weineq ‘esi7 ey
alodebuig uy

sajelnedx3 jo uonesieao
PUE S13jsuel| Juauewiay
Jo Apms Ai0jesojdxg

uy :Asuow Buiaes jo

1509 Ayunyioddo ay)

982

AwBIer yreaigen
89UapIna

uejlexsny ay :snaoy ul ns3
0g0

Z-4ls

ysely [ewfon

BIAIS ‘Uos/aN
‘maynepy ‘Lisy

‘SUUOAL "opaunig
Juawabeuew

19sse Jo ABajens

V ¢iou o i xy 0}
pasoddns | wy

082

pajeyy

‘uempeyy ‘euteop
SJSIHED ‘npnwey
‘uedobnueyg
sieydsoy

dl|qnd ueiensny
Ul 39uBULIOMay
qor juaiung jo
suondaaiag
8afojdw3y

S0

uhjsoy ‘uoiswen
‘suuesng ‘ugeg

Blle1ISnY Jo suoifay
Y91y 821n0say up
puewsaq pue Ajddng
AnogeT pajns

SLL

Z- WHH
1INee) unbopy

15

r 2012, Perth Convention and Exhibition Centre

enire



=
S
-
on
=)
=
=

26" Annual Australian and New Zealand Academy of Management Conference

Managing for Volatility and Instability

uag ‘eAelpuss
IPBAINA UIqog
I3poN

diysiapea jueasas
ayy buisn sweifiosg
juawdojanag
diysiapea
Bujuwexas-ay
:s1apea ansIjoH
Buidojanag

Gee

€-9%7

1PRAIN UIGoY

2 T3N3 V34V NOILONN3Hd

ugor yiAws

43J0 ‘[eryimz
Jaump 10aload ayp jo
9]0Y 8] - 89UBLLIBA0Y)
108lo.g Bupjuipey

960

W

018D iIny{
‘Auey) ‘uainaiy
‘Jueg "UsSIOABH
juawiyoeye

10 Buipue}siapun
ue Buidojanag

qol pue siayiom

‘Ssaupappaquw?a

[B 78 SpiempT ]

ueibiy
682

¢-0a9
uojje4 aukepy

Ieo ‘sewoy|
‘BjlUBY ‘9pneN
‘JOTEBIE emoN
aneg|

Awajew ybnoayy
Jaa1ed bujueisng

160

~ SUOISSNAsIp % ewelq
yoleasal Juawabieuew |eaiyya fugonpuog — 4 doysyiom

i

<l
(=2
—

Lu-_

Paysiiand Bumab o} apinG y— dousiiom 04— dousiom

ueug 4edoon
‘epuljag ‘usjly
“18)ed ‘puejjoH
nownq

asanu Buronpai u
8910A J9311p pue

Ssauanisuodsal
|euabeuew
aafojdwa jo ajo1 ayy

850

€ - NdH

yoIpeq uuy

£ woos Bupaapy

[udy YL
syungng

uaamjaq suonoeIayu|
uo sjulesnsuo)
821n0say Jo 1oeduw
ay] :sjepdsoy ul ubis
-3( [euonesiuebig
182

(puntp3)

P3L spem
suonesiuefio aginies
1404d-10§-10u 0}
|3pow juswainseaw
aoueuuopad y
:39uepoduwy

418y} Jo uoubiooal u)

66€

ayobapy

‘80 ‘felueq "oboleig

uoneaouus ssasoxd

pue jonpoid Gunosye ur
SJUBLWILOJIAUS SSaUISNq

10 3j0u o1weuhg
80

€-NIL

SBI|3 uniy

9 wool bunaay

NpUssIiys "IpueN

Jainjoejnuepy paulessuo)
Ayoede) e 1oy wajqoly

u0ISI23( Y :S}oBIIU0Y
uiey Addng juasayip
Japun ureyy Aiddng
afbe}s om| e uj awey
onweuAq e Bulapopy

ey

uojuy

21y Asupnoy Aojjopy

suoidweyo

uoneAouUl JO SUOIBALOW
pue joeduw ‘sinoiaeyaq

8y} bunebnsanu)
84

pouer

Jeet ToaiB)\ "oyo0y
siapes| Jojuas

/1o1unl pue sp39 Jo auies

Apms omy y :uonoejsnes

qol pue juawyouua

Ajiwey-y10m ‘suoneanopy

Sie

€-490

9s| UeWLISH

G/p woos bupasy

8SJ[7 "uoiassneg
:aauabijeyu
|euonows aifajens
£:14

UBUIIBH
OS] ‘[eysiA ‘euey

Swea] YoM ur Apaneasy

pue uonenuasayiqg

abueyox3 Jaquiajy-1apea
Jo [3po pajesbaju uy

0Ee

Bleuay ‘ip[eqiuy

‘a8jed J0uU0D,O ‘“AyoIA
‘Buumousg ‘uosswen
‘uoyman ‘SjepY ysig

juawabeuepy
19ssy Buusauibug u

paiinbai sajouajadwoa

|euoissajoud ayy
10 uonesojdxa uy

6v0

¢-a3an
1S9 Apuy

£ woou bunasyy

UAjSoy "tUoIaWwE)
-Ipysy ‘nunyelqs
ainyna Buiyoeoa

pue Buiyaeos |ewsaju|
vLL

Bumpg
‘0ld ™Xa]Y/ TIOPPEA

*Buusea) jeuonesiuebizo

U0 aguanjyu) Japea)
101uas Jo aAnoadsiad
(Saakojdwa ayJ :moib
0} 13 1snw am Aym

151

H3qINH 'seLj ap
¢lanew Ajjeas 31 saoq

:diysinauaidanua juesbiuw
uo syaljaq pue juawabiebua
J0 Joedwy ayy Buipuejsiapun

290

¢ —-49s3
el uAmieq
2 woo bunaspy

pineqg

‘saleyD 'saq ‘ssey
AWaIsr yrealqes
anssi afueys

ajewjo ayy pue ‘abueyoxa
abpajmouy ‘s18)snjo jo
Apms Aiojesojdxa uy

060

DEIID) 78yaqsey]

sajels

Pajun wisynos ayy ul
SULIY SuLealld Wn|aqisod
:Aysuajuy annnaduion

ur Aysuabolajay pue
uonjesjuasuog aydesbioan

96€

panunuod Aepsaupapy

1BNH Malg ‘buoy)
M uoyy ‘197
‘dnH mog uegDH
oede|

u1'spg-1sod ayy jo
JUBWAAJ0AU| qop
pue sanjep oM

0S0

€~ WHH
IpIEAIS) BIUOJUY
| woos funaspy

B9} UOOUIBYY

yeioqgaq
UBunoB/g
‘auelq ‘sdljiyd
jeog fyeaq

B Ul SYJUO XIS
12€

BIAfffeutuoy
-BUNSLIYD YOSy
SSaUaAI0aYau|
sjenba Afajens
INHH uaary

SnuIW SaAReu|
Aunqeureysng
|euonesijuebig

820

0gstL
weans

aieys

(01313

oSyl

oevL

5 - 7 December 2012, Perth Convention and Exhibition Centre



Program

onference

N

ement C

\ustralian and New Zealand Academy of Manag

l
e
!

for Volatility and Instability

=
ng

paif ‘sueyin
!pover YeeH
‘galejy egooy
siapea) [euoneziuebio
10 ajdwes Apn}s 1noy
e :6urag-jjam pue
‘leyide jeaibojoyahsd
‘ssaujnypuIy

Sve

uag||oD 'SIIIW
pasuauadxa

si diysiapeaj moy Jo
ainjeu [euajew pue
1820 auy buijeanay
1SI3JJBW JX3JU0Y

0Lg

Py
‘uempely ‘elouly
‘o)) TUBIAIA
78D IT ‘npnwey
‘vedobnueyg
siabeueyy jeuonounyg
Jo suondaaiad
wauing may ended uy
sojuedxg ueyenEny
10 vo0fORIg

u dend Lkttt o

JOIBDIEJ] SIBYOIA
Apmg aseq uonaly

-UON 8ARea1Y v -~ (SW)
S1S019]9S adnIn yIm

SIa)I0 10} Saouauadx3

aweys buuojdx3
:saw) yeq buung

620

ByuesSy ‘eseyaseunc)
~euelq ‘ueipusley
suopesiuebig
uejjensny ui sjueibiy
P3[I4S ueipuj 0}
a9ua13jay yum Apms
V8411 JO utewoq

U] uonoejsies pue
uonaejsnes aj

yAYA

018D YNy

Qnays ‘Ynwysepies
TeMoelUes "eleiod
SuoISI9ap

JuawAhojdwa Ss1axiom
J1ap|0 :asned Jo ob ‘Aejg

S0€

E[IeD "NeWwexnoH
*SU0|SUBLIIP

Kyssonp ojqisiauy,

Bujbpajmouray
wpuabe (oot
AwIoAIp o1 Buipuoiy

y9.1easal Juawwabeuew [eajyia bunonpuog — 4 doysiom

DIEMPS JODIEJ — SUOISSNISIP 3 BLIEI(

=
d

P

Uoje]bb wiy] — paysijqnd 6unab o} apinb y — doysyiop juawdojaaq [euoissajold — 9 doysxiom

ulysijqnd p[ese

puowAey ‘ojnwwez
‘Judy WybLm
UBJoNe] "eI00)]
29119814 0] YUy ayL
:Aiuap| |euoissajold
pue ajoy |euonesiuebip
‘s91607 jeuonnpsu)

(1137

opueula ‘sebered
"ejebuy e

103938 Uy[eay Jyoiduoy
AU} Ul uonoejsnes
aafojdw3 pue ainyng
|euoneziuebig

'$30104 |eUIA)X]
U23M}aq SUOISU3L

14

o1/3 ‘inouobiog
fauuonj ‘opaunig
BRaqesig ‘oieyoul]
Jamod Aieuonasasig
pue juawdojanaq

pue Bujuresy yum
uonoejsnes poddng
|euonesiuebiQ panadsad
:Ajey) u1 sasinu pabebua
10 sjuapasajue

ay} bujuiwexy

vz

Aopr 4sbuaig
fa1uBle)S ‘UBLUMBN
ajey] %00p0BYS
‘poy ‘uopeym

-LeH uy ‘Brequys
‘maynepy ‘Lex
"BUUOAA "ojjounIg
vsn ayl

pue eljensny uj sasinu
10§ SUORUBJUL JAAOLLIN}
PUE JUBWHIWIWIOD
‘Bujaqjiom ‘quowabebua
uo sdyysuoneos
0ou|dYI0M J0 Jouduy
041 40 uouwdi0 v

Alig] "UEO[S ‘uuy
‘yoipeq ‘uhiyrey|
‘sofel 'eujeieWol
‘oyefeuerewes
uonenwis

pue juawdojanap
19PO :2Jeayyjeay ul
ejep pajesbaju; buisn
Buyjjapow Aauwinol
juaned pue ssadsoid

LLe

AusH ‘nx ‘pineqg
Jayied emg oS
juawabeuew uieys
Ajddns ajqeureisns
10 uondope auy ul
solweuAp |eJoineyaq
Bujuiwexy glayew
suondaasad oq

6VE

pawweyop
'snppend
‘pawweyopy ‘uemeqg

uyopr
‘oaes WA Aaqbag
annoadsiad Bupjewasuas
B9 Y :SYRIN Japioq
-§5019) Ul JAMO4 pue
abueyy jeuonesiuebig

£y

uag

‘aueag BINeT AGIY]
SWa|q0.d YoM buiajos ui
£1An9e0.4 pue uoneAjop
LLL

BIom]

P AInypmoyo
yoeosdde

040 Azzny y :Agsnput
|eJedde ui syuawalinbal
SJaknq buikjdwos
ybnoauyy Ayjiqeueisns
ureyd Ajddng

80¢

pawweyon
‘snppend

‘P ‘uressopH
‘pawiweyopy ‘uemeqg
‘uessoH Jniep

P AINGpAoG0
Anqeureysns
90100109 J0 SI01RQ
Bupebpu so) yovoidde
DonIol (D-diy iy

"bung ‘Apuey ‘wesefeqg
JUBLIIWIWIO0D
Jeuonesiuebio o}
UORNQUIU0I pue
SJuapagajue ayj Jo
uoneujwexa ue :bujuies)
JO suoISuaWIP-RINA

992

gbnH "ebpuqueg
sioquap Ajiwey pajqesig
10} e oym saakojdwg
wopqsuodsny

g Dpwofug

BUUOAA MINNOIN
jesebireyy “eped)

SpIy a1mynd

pAiy] Jo spasn ayy 0}
asuodsay ul Juawdojanag
|BUOISSAJ0.d SIALIRI)
100Y3S |BUOIBLIIU|
{W00SS.|Y U} Ul SHIL

LEO

UBINA ‘@D I

‘npnwey ‘vedobnueyg
‘Blolied SMayJE]
eulyg ur sweiboid
juawabeueyy paseg qam
9983 JO S10J01pald

€61

[ned

qseN ‘Yreqezi7 buy
weiboid

juawdojanag diysiapea e
10 1oedw) ayy Jo sishjeuy
annellenp v :a9n9eld

oju 6ujusea bumng

9.¢

9LIB[EA "PlIEE -]
S1Ra) PUgAY Uy B8N BPoW
10§ Aanoyjyo BA[o01 00

10 0901 01} By

gsiL

Tauio)) ‘epws ‘ybuls
ainjie4 [eunauaidanul
J0 uonesnewbins-jjas
92

uajsioy] ‘neiwss auy

‘uosuyor UsABIS "UBBYg

sjooyos Aasiar
M3 Ul 90UBLLIOMA pue

uoneuaLQ [eunauaidanug

0ot

Iined

Jaqep ‘pireqg old ‘sino7
‘g]sauar) ‘BIOpoOal] 'BSS|

©ap| 918asal

Vv :¢,591133 dysanauaidanug,

JO uonez0BY) B 0}
PUOLIOSPUIW RO

s Anpunidanug jo
DU 10 PINOM

auQ Aeq uoisnjouo)

uayda)s

‘o8] ‘dijyd
‘asoy TTepuexa]y
“UBWMBN

BUIYD WOJ) 30UPIAT
:90UBLLIOMAY
wayu bugronz

U] SWSueyoIaW
paseg-jsni|.

pue diysiapeal
annedionued

J0 3j0Y 8yl

680

enynip

alIByD ‘nyz
4sjad ‘buymoq
‘wiy ‘wenieg
BUCILBUIA
SNV BUBLZ
s|eidsoy asauiyg
WwoJj 39uapIna
:Butag|iam ueidiulg
pue (SMdH)
waysAs yiom
aoueunopad ybiy
980

fey] oled
diysuonea:
J13MO0]|0J-13pe3|
auyy Jo 193
Bunesapow ayy
SuonuaYUI JIXa
pUE JUaWHWWOod
aafojdwa
‘quawdojanap

10} poddns
|euoneziuebip

802

aUljNeq 'UojUBIS
:1eaqy ‘uellejly
UALIOM U0 SN0
v :elqesy |pnes
| suopeiodiog
[RuonRUIINK U
-8_.8!; .,aa_ca.x
P

0591

0€9L

olok

17

mber 2012, Perth Convention and Exhibition Centre



Program

onference

Management C

7

26" Annual Australian and New Zealand Academy

Managing for Volatility and Instability

J8UEP

Aeneq ‘aojyn ‘Bury
I oz
sasse|b

10§ SJUBWASIIBAPE 0}
sasuodsal s1awooq
Ageq puejeaz

map Buiyoleasay
:fa190s Buiabe ue

Ul uoneaUNWWod

suep feyon
‘umeqg neuusg
v ‘siuurey
-H03S ‘pleiabzyiH
epuaby yoseasay
Pamauay e spiemoy

— Ydieasay Sﬁomow PaxIW - H doysxiom

- 8B panuag Juaned —  doysxiom

uAqoy ‘1seay)

‘Ausy| ‘umoig ‘euuy
‘BioimeIm ‘seqng
‘1exeyq ‘pewweynpy
poowyeN

eljeqsny

Ul S3Je1s Jualayip

10 Juawabeuew

18sse Bupaauibua uo
sauljapinb pue sajoijod
10 sisfjeue anewsayy

Bupaxyiew aapoay3 :Inoge aapealn pue [enjdaguog
€90 0gT 3 414

y =

S

2R

S

5
3 usyda}s ‘os)
wry 7eyoing S ‘euuy Jefmeg ‘souip
ElUeY "PePPEH 3 uonesodios ‘saybnH ‘eiopoay|
jJuawaBeuel anuansy [euoneUSUEI] B SS0I9R ‘ess| PIAEQ Id
pue Buioud Jo 10adsy  uoneziuojos aopoesd suoneziuebi 10393
juepodw| uy—  ybnosy; uogeuywop X 21|qnd J0j 30UB}SISAY
Suonuaju| [eloineyag a1j0quis Jo spayy uondnuio09 Jo ABojodA) v
0zl oLL €10
L= IDIN L -SWO ¥ - NdH
[edd|z uensuyo BI|A uoser 1IBNOIA B|OSIN
- Il wooiBunsay o) woos Bunsay 6 8  wooibBunoay

G /v SWOOH 9NILIIN

S/ SNOOY 9INILIIN
€ 13A31 V34V NOILINNJIHd
L1 INOOY 9NILIIW

2 T3N3 V3YY NOILONNAIHd

UA[SOy "UpjIET]
“uyor 'ssebing
Jajsuel)
abpajmouy 10y
uonuajay aakojdw3
10 Xopeied ay)

161

PEWWEGo]
“Tqreyy

eiqely ipnes ui
Buiures) jeuoneaop

€Ll
L - OA4dH
aUBY|,0 Blneq

9 woou Bunasyy

1818 ‘puejjoH
‘Bpuljeg ‘ue|y
‘uAsog "SpjouAay
juawyoelag
|ea16ojoyoAsd jo
8joy Bunesapop ay)

1S3SINN Ul JnouIng uo

Buifjing 0 1033 ayy
9.0

maipuy 18|qoN
‘uyor ‘llempoy
‘epuewyy Aasyjy
J0IABY3] [EMBIPYIM
PUB SSaUIIe) pIemas

J0 suondaasad 139130

120

¥ -840

NyzZ eixuni

G woo. Bunaapy

k]

yezjizy

ny “‘pneqg ny
10393 211qnd

ur uonoeysnes qop
PUE Juawwwon
|euoneziuebig

1445

uayg-6uayy

‘ur ‘nzj-yanp
‘08Y ‘1yg-nzs ‘n
I-Ueny "uay
[9po savinosay
-Spuewsaq qor y
:si01neyag pue
sapmmy aakojdw3
pue swajsAs

YIOM aouBULIOpad
-ybiy usamiag
diysuonejey ayy
61€

¥ - WHH

naleg eusmoy

 Woo. bugaapy

|enbey ‘Ipre1oory
Malpuy UeIS
asinoy

SSauIsng e uj s|Is
Angefojdw3
ajenpesy pue
913Uy Jo
juawureye pue
aouepodwy ayy Jo
uondagiad Juapms

690

BOL7 "oual
JUIWUOAIAUS
uoneanpa Jaybiy
Buibueyo e ui
$8s53901d Bujuies|
J0 agueInsse
393y pue
a|qeuleisns
Buipjing

681

€-a3an
ololyose Ater)

¢ woo. bunaapy

JOBYDIA] SSaH
0002-¥¥8| eluewse]
‘doysxoog sjjeyang
‘eljexsny |euoibas uy
Ryinabuoj ssauisng

8Ll

1X3ju09

Ansnpui a91a13s e uj
uoneaouu; ajowosd
0] Wsjueyoaw
uoneIoqe||0d pue
uonesedas se yun
Buumuan ayesodios y

o€l

€-49s3
S8\ 8p qlaH
¢ woos funaspy

8b1085) WbLm
‘8bI0?E) "SUIED)
SOLIBUIS

aininj ulyym
SaARaalqo sy}

10 JU3WAABILOR
(SI3pjoyaxels
BuisAjeuy :poyiapy
0LIBU3IS |BORLIY
pajuawbny

9e0

HHwy ‘feyos
qelg ‘yws
Aren ‘podyoors
‘80149 ‘ejueg
‘Uejy uowis
949 8y jo
leuiayy ajnejop
3y} ui enensny
wouy jusea]
SU0SSaT :$5999NS
|euonesiuebig
CLUTIRIAD)
sanijiqedeg
o16ajens

620

¢-NAN
s[eplep\ Ayjolog

| wooi funaay

ee) Bujuiopy
(30813 Juapisaid INVZNY — pIND 8onig :jey)) suonejussaly plemy weang

(109]3 JuBpIsald WYZNY — ping aon.ig :jeyg)
abuajeyo A1nyuad s 1z ay] :pom auljuo ue u1 aApnadwod aq o} buibeuey - 999y Jadeys [Py Iq

uonesbajul 0y uomisinboe - Ajiwey Addey 6iq aug - Jaun 039 -3UOJB [SBUIIN N
-s19yeads ajoukay paysinbunsiq WYzZNY

uonessibay

Bunesyy isepieaig preog NVZNY Bujwoou
€102 4393030 9 AVaSHNHL

0ELL

OLLE
weans

ey

0oL
0201

0060
G180
0€.0

5 - 7 December 2012, Perth Convention and Exhibition Centre

18



Program

| Australian and New Zealand Academy of Management Conference

sing for Volatility and Instability

6 WOOY ONILIFIN

2 TAA31 V3YY NOLLONN3Hd

2 TAAT1 V34Y NOLLONNA3Hd

eus|g
‘sojuw iunowe
Aeuyosr) Y4einos
W] JoTezZZep]
JUBLISSASSY
Kieujwijaid v :sasud
-18ju3 aanesado-09
uj Kyjeko Jaquisy
081

[o1D Hiny
‘Greqezj7 iyawsH
‘sanljiqesip

yum ajdoad
pakojdwaun Joj sqol
80.nos 0} Abajens y
*Anq noA a1058q A1

L)

|7 "UBIp{esie
90ys
24N}|N0 BWOIIONO
0} spueaq Busn

1o

m:xm\s .Co:ml
S |

ssauisng Buiyoeay ur
saipns juawabeuely
1eanu) Jo uondopy
31} U0 SUONI3AY

16€

paqoy ‘sauop
‘epuewy ‘uasielynNiN
Sowiel "Weyie ]
SEap! AEIUA) AWOS
195IN09S|P |EJOBIJ [B1D0S
10 K103} B SpJEmMOL.

See

[aBYDI ‘UoSUIMOY
‘ejjnp X0 WEIHOM
!uyopr‘psesseH
¢sawng

ey

MO 10} SOLI00Y ] MON

#3500 Aey "U0JAIE] SOY — YoIBasay SPOYIdN PXIN - H doysyiom

IAWS suuy

1]

SA01
PEAEEED

—a1eD panua) Jualied — H doysyiom

7/ BN 'doInd ZI

uyor ‘sjdwhieq
‘UalTep Se[delS
JUBWAIN0IJ
uonoNIISU0Y
10393S d1|qnd ut
Kauow 10) anjep

[4i13

o8 YWl
swayshs

0M 3ouewLIOMad MO]
10 Jaxew e se buijing
09¢

wy] ‘weiyeg

‘BJOJIN ‘IIBNON
UeJflir 'ybeuere)
Spays S,Uaj\l Ueljensny
10 Apmys y :uonesiuebio
paseq Jaqiaw e uj
saonoed 921n0sal
uewny aifajens Jo
joedw) pue 9|01 8y}

JO UOREUILEXD Uy

|BaN “Aseueyysy
‘wain|o ‘0)oAy
OO "Jewory]
suonesiuebig ul
abueyy Guibeuey
ut Ayijeuopual

jo ajoy 8yl
:abuey? jo Aioayy
|eaibojoyafisd
paseq-j|8s

ay} buipuaix3

1GE

uowey [ezusip
Jaysuey) Buiues)
uiyim AjARisod
10 aj0y auy Bunsay

:whipeled xajdwoy

© 10} Seap| MaN
e

SUYD 48puoL
ue/) J8uispA
~SUSRUO0S
eljensny ul
Buryjiom syuesbip
UBOLIY UINOS JO
£101S 8Y] :p1emio4
sdays eaiy |
“Yoeg sdois om|
(14

Jajjuus[ 1000S

suois19aq
ysiy dnouy uo
J1abuy pue Aaxuy
10 saguanbasuog)

G2e

uip nx
101ABY3q aARoeo.d
[Sajeuipioqns pue
uoisinsadns anIsnqy

€0€

esy7 4818yos
TunF TeybEj[eD
aonsnp
|euonesiuebig Jo
ajoy buneipap
8y :99ueInag
aoe|dyiopm pue
uawapnug
)ISISSI0IEN

Bunesyy yomiaN juswabeuepy Jo S|00YIS JO SPEeH

Jeysod

118U} UM B|qe|ieA. 8 0} SIoyine 4eisod ||y — 0ML UOISSAS SUONEIuasald J93sod

Bleined 'TeieA[es
uopeAoul|

PUE JUSWHWIWOY

10 JueUILLIB)A( B

Se 89107\ Jo ApmS v

(443

aujeqg Jiwe(dg
ejebuy ‘uniep
‘uyop ‘llempoy
sasiny a1e9 paby Jo4
sawooynQ aakojdw3
0} |apopy ubisag
iom e buifjddy

8.0

1eAey) "aypeld
‘eylBYIN ‘TeY
sa|fys buluiea

pUE SI0UIUY Jadie)
‘sadA) Ayijeuosiad
usamjag diysuonejay
AU 0 uopesojdxy

uiuey ‘asebno-
snwepoXIN
Jepueyijos
Tauueznsg 'bunox
uoneuibew jejoN
pue Saue|nqesop
|euid :uoneanp3
juawabeuep ul
sanjep buisodx3
pue Guuojdx3

(444

ApUy TS

103y

3AnIsod buluren
—ald J0 aj0Y 3y
:UO[IBAIIOW Ja)JSuRI]L
fujuesy pue jeyden
101601010A%

e 0Ly

anH Mos ueq)
‘19 10 oy
eishejey ul Apms
v :sas11dJa1ua 011N
|eany ui Buluueld
u0ISS399NS pue
uonean qor

144"

qoy

‘Y Wi ToIeZZe
sisAjeuy ase)
1euipnyibuo’ v sy
J1RWS Uy 00)j0vIg
UOJUS] I 0IIW0)

youn

B[eays

“Tewiny] 99iS
abueys

ajewn|o 0} asuodsal
u; saibajens
ajel0dion

jo Apms y

9e

sipuel ‘ybnd
-jeueg ‘puolipg
nyep 7]
'SI3N03) e}

pue ‘suonisinboe
‘s1ab19w Buunp
Sewwajiq 1edu

022

Bs]] 9[eaN

‘esr] ‘leliueq
suonesiuebip
KBojouyoay ybiy ul
suono0liq olbmens
0 sobuageyg
paondxann

008}-
0sclL

0cel

0S€eL
- 0Scl

0gcl

olcl

19

and Exhibition Centre

012, Perth Convent

er 2




Program

fanagement Conference

cademy of !

ability

26" Annual Australian and New Zealand A

4

Managing for Volatility and Inst

(wepy) elliys

‘noyz ‘(aI7eqD)
T/eny bueny
elessny ul
JUaLSaAU| 3SauIy) JO
aouewuopad [eloueuly
31j} 109)J€ [3A3|
diysiaumo pue ‘abels
|euawdojanap yoafoid
‘Bugwpy Anua Moy

650

o] "qosymobasO
Ansnpuj

£jddns aagowoiny
ay] uj suonearjduy
89UBLLIOMAY

puy spusiL
uopesijeuoibay awoy

11

[ned

Yema.g BIXUnA
NGZ uns “leusp
fpms [e9RUY ¥
:UOREIUBLIQ 4NN "SA
uonejuauQ uuay buot

660
L-WI
A}NNOW SUUOAA

 lwoviBumseN

Buuezng "UeAd

rAlirA

- 166 :SIBPEIY [BUOISSAS
062

unpny
‘pnisysi4 UBY] Aiied
ssauisng 10} 8s1n0Isig
may e ybnoayy wsiepde)
|eJop Bunenwng
diysiapea ajqisuodsay

6LE

uyor
‘uenlins, O UOSEr BN
puejeaz

May eoeajoy ui sasnoeld
juawabeuew Loew
U49pOL pue [eUoRIpes}
funsenuod Juawabeuews
03 yoeosdde woep v

294
Z2-SWO
Jawjed poy

01 woo Buneap

— fyiqeueisns ui bujurel) pue juawdojanaq wnnouing — | dousx}iom

uuag

Ljed "Uuoj|

Ui

[lIr ‘UOS]IMA “4OIOIA
‘uejjeD UB[[g TeUSSIE/
10193s 3189

yjeay ay} uj s1abeuew
a|ppiw Huowe uonoesyes
qol pue uoissaiboid
J1aa1e9 ‘fynuapi [euabeue|y
LGE

suuy ‘yiAws

‘1o wiey] Aaipon
‘prenosj ‘[puLied
‘uojbuLBH *Zr7 "dojnd
‘ayouuy ‘plesebziH
‘Aurey] ‘23 “Arep ‘uonid
‘uuy ‘yoipeq ‘euueor
Aunp ‘en8ls fleqdwed
‘uaypey] ‘sekeH
juasayig buiyiawos

10} MO :31B9 Y}[eaH ul
gouel)ug buiyoleasay pue
‘ganoeid Jo Ajunwiwo)
yoseasay e buipjing

061

lnr

‘I1eH ‘eI ‘SWelllipA
"paiq 'uoubisuod

[apouw

{enjdaauod papunoib e jo
juawdojaAap 8y} Sp1emo}
:Ayjenb aouauadxa juaned
810

ayeuuy ‘pjerebziH HIIN
‘paay ‘uliyiey] ‘seAeH

aeq panuag juaned
YlIM Sannuap| [euoissajoid
9]19u093Y 0} |eUa}0d SH
pue ‘ubisapay $sa20id Ul
abueyy |ejuawpedag-193u|
poddng 0} sanbiuydal
Jawojsng Jo a91op buisn

100

S - NdH

o)eunlg SUUOAA
7 woo1 Bunesy

xa7 ‘uospleuod
‘busjueN

usg on’

sjysi fouabunuo)
|eJnonas Jo
£109y) AnawiwAsy
ajeueAlNA

e SpIemo]

74

Ined ‘HgseN
‘yiny ‘uuewnaN
BUeNboEr
upfie]

UOROWO.d JO SMAIA
SOIL3PEIY 43P0

62¢

uowls ‘@pjiMm
‘suuon) ‘oysunig
UBMQ "UEDOH
S|00Y9S

ssauisng ueljensny
Buisijeuoissajoid
:u0Re}IPaIY
Jeuonewaiu|

(4%

auuezng ‘uery
‘ueH ynys ‘wey
eljesISny pue
nesey :suonmusy|
uoneanp3 Jaybiy ul
sagualaylq ajewl|o
|euonesiuebig

902

2-0a4yH

Kep uoyybie]

9 an(ﬂ BunsaN

(aByoIN ‘Aejwiolg
TBXUnANyZ
‘afBuayz ‘noH
sannuap|

pue sa1607 ajdniny
:suoijesiuebip
asauyg ul
saonoeld

uoneal angnd
Buipueisiapun

00}

ufjoren ‘apolag
‘pineq oid
Sjouely UBWION
swieay

108l01d painqLIsia
Ajjelodwajosn

860

[eaN ‘AseuBysy
{lwiaiIn|Q ‘0XoAY
‘BUIWSY) “DUIN|
suonesiuebig

u Gupjewasuas
pue fjeuoual

9G¢

ELENS
‘Aydinyy BIpUES
“UBsIg}ad-UHIM

SUOIORIAYU| 3IIAIBS

Buunp Sjuan3
aAnoayy anneban
1 S1aWoisn)
Bupensni,,

150
S-€90
ayooy aaie

G oo bunasy

a1ey| %o0poBYS
‘BULBy Piojpey
ainjesay|

aU} JO M3IA3J [BOLID
Y suawabeuew

10} UBAL SIY} S0P
1eym pue isixa fauy
0(Q :s39uaJayla
|euonelauas

812

bungN "UeANbN
£pms (eoudwy

uy — uond3JRs
|ouu0siad ul Sed
Xne4 eipaj |e1o0s ul
saouaIayl(Q Japusn

€el

UBjeH "UoIbUINS
‘uely 481800
fpms 1djaq

Y ¢3inboe sjuapns
WHH d163jens pjnoys
sapnyye pue sj|is
‘abpajmouy Jeym

G9l

UAJTEIN "oIeD
sjeuoissajoid

A U89 10} S321042
pue suondo Jaaie)
:aauejeq ayy buipuy

Lve

S - WHH
SUBIIUOOS JBUIBAN
p wooi bunaspy

ybre

‘Yyws ‘ejpuog
‘zsiadsed
Teujoq niejo
annoadsiad
juapms 8yl
:6ujuiea]-aoInIesS
jJo anjep3yL

960

8/8]8 ‘sifexed
‘esasay Ysuior
TBUUAT UOSOAT|

¢Suapms
Bupyaas-qol
|eiuuajiy buowe
Japew Ysg seoq

v.0

Jjleuoqg AemojjoH
PIABQ AEMOJ[OH
¢yoeoiddy
Buiddeyy asianay
ajewnibay
:uopeonp3 ssauisng
pue Bujuiea
pajeibaju] Y40
89¢

ans ‘sfeym
‘Apai ‘ejanzuafep
aIsof 1ayslH
fApms ase) v
:sonhjeuy buiuiea
fuisijun sawoanno
juapms uoneanp3
aoueysig buoueyu3
622

v-a3an

awiey| eul]

£ Woo. Bunasy

qies Jwepz0

V :SHIOMN 21908
jeunauaidanul
10 UOIIN|OAT

2ee

uyor

‘g0l Tbuey "bUBNH
eljensny

pue alodebuis

u1 Juawdojanaq
|eunauaidanug Jo
Apms Azeuiwiaid v

181
pieyoly Inowfes

Tgjjeqeuny
“sigjnoiqd
Jewuekp

u1 sinauaidanu3 o
Apms v :Aurepaoun
pue ysiy ‘sso7 0
SUOISIANY 3y} JO
suonejaa| 8yl
Buipueysiapun

90v

BIyIufD 181SGeM
seouBl] "BUBYD

SHIOMJBN ssauisng
njasoding Buneai)
ul 9j0y ,sinauaidanul

6cl

v —-49s3
ueeyd Ueneis
Z wooi bunasiy

AtGroIoqg e[epiEM
syl Aauol
180

BOUBIIG NUYSIA

SJUBLISAAU|
SBasIanQ pue
sjayel |e1oueuly
10 uonesBau|

(484

SJuEfe TUeAlg
~TIAL UMO8Y N
1019B13U09 B

40 fnuapl-jies 8y
funojdx3 :s13pi1sing
Kejunjop

(474

Awy ‘uei0210D
fuaydejs ‘alles
‘geioged
TUBUDOBG
¢ab1awa 1qnop ay}
S0P JAYM :S3X0}
Kjjeas a1ay} a1y

€80

€= IAW
UBLLISYOY Ueld
| woos bunesy

panupuod Aepsinyl

oSyl

oerk

olvl

0SEL
weans

dieyd

2012, Perth Convention and E ¢hibition Centre

cember 2

5-7De

S
(o}



ent Conference Program

sal Australian and New Zealand Academy of Managem

agin

g for Volatility and Instability

Alleyf ‘buiprel4
‘Ailes ‘essny
B0]\/ SuBAg
aoejdyiom ayy

ul sanoiaeyag Apuaiiq
-Ajeyuawuoliaug
Buibesnooug

H0 ¥ wing

250

Aauyo8n) Yeinog
‘apep ‘sivep
pUbU] Uiy,
sadA} uonesiuebio
SSOJIB PUB UIYHM
89uaJajald Jawnsuod
:foeooApe W

€20

ury 5X
“BIP ‘np TISpUBXa]y
“UBWmEN

Burp ‘oeipy
J0IAeyaq
leuoneziuebio-oid
|eaiyzaun bugenbai
ur diysiapes)
18118 Jo 8jo1 ay L

010

7 BIEEEL L—Hﬂur. W -,nq

8l3y2uN
'B8YS. O “1oIBDIE]

STSII SfoUrEd “UIDIN

M3INaY [eanti)

v - Ansnpu| ABojouyasyolg

ay} uj bujuiea
|euonesiuebip :awey

saye)s ybiy e ui bugadwog

801

ned ‘uosyoer

TAespury penes

Zendwog Jo apuayny

Rngeysul pue fpejon

10} Bujuses) [euonesjuebio
Buideys sdiysuonejas 1amod

¥€0

uely ‘ysi4

‘npnwey ‘uvedobnueyg

SNepetty {eoIqmy]
[9PO ydJeasay
anewbeld e spiemo)
:sauisnpu| ysty by i

1X8JU09 [BIN}INY-SS04Y B Ul
juawwabeuely ysiy [eanug

152
€-SWO

— Bujuieay Jo soueinssy 10j saibajens diysiapeat - i doysyiopm

T8GIBH Sou

B0l "UOSM

[oU

UHESpay] "dnsuooty
‘Inauag ‘euspliy
suoneAouu|
|eaibojouyoay

10 uonenjeay
|euonesiuebig

v62

uBNYoIA

‘oery ‘buni-uany/
cmmh .esalg| ‘NsH
13PON

uoneipasN pajesapo v
X3JU09 |EJUBWUOIAUT
pue ‘aduewiopad
uoneAouu| Jonpoid
‘fungede) uoneibayu)
191 ‘swisiueyoapy
uone.baju) afipajmouy

0ze

ysedny ‘neq

‘Uniy "Selg ‘epwysns

‘efejeyby euefesen
yoeosddy

Swayshs v :Ansnpu|
S|eannadeulieyd
ueipuj ayy ui sansifio
as1anay buishjeuy
vee

- WIL

UowiS "2Imuysi
sjoedw)

puE 39U3PIoU|
:Buihjing aoedyiom

98¢

aulined ‘uojues
‘eipues ‘jebba
BUuBZNg "BUNOK

yireay up 30afosd
921B3s3l UONI. Uy

v8l

pireqg

‘usyo ‘eleeyoIN
‘enosezjeg

/B wyy
Ansnpuj
Rouoa3 puejesz
MaN Jo Apmys e
ybno.y; siayew
1EYM pue oym

10 uoneulwIBlaq
v - Aioay) abueysy
Kieuonnjoag ayy
10 JuaWwasueyuy
€91

€~ a4H

xo'] uosplRIog

iqpey] “uelereben
wi IN
Ansnpui Japinold
ERTIVEINSEITEN]|
abie A1an ueyensny
Jo saanoeld Ayijenb
90IAJ3S [eUOROUN)
3} 39uaN|JUI $3910)
|euonnsul Moy
Buipueysiapun
SpIEMO].

e

uef "gjjiApnog
193l04d Juawdojsnag
19Npo.d MaN e ul
awn Ja0 SU0IS|oap
UOIIBI0|[B 39IN0S3L
|enuanbas uj snao4
Kiojenbay Jo ajos ay |

692

aluegy ‘ybrejysy
‘usydays “yoou.n|
‘UB] "DoOMIBH
uoneuLIoju}
pajoLysal buibeuew
10} [3pouw (3[qqng
Kyjenuapyuoa,

e buidojanag

920

09 -80

OLL - [ | I

WA
laAbusyy ‘noy

utmd>> uC ﬁﬂuﬁw
104 [enpiaipuj

pue uoneuaLQ

JIS usamiag yuIy
ay} bujuiwexy
£uonejuaLIQ 133189
J1ay) dojanag
sajeledx3 pajeniu)
-}18S 00 MOH

2l

Bpuslg ‘ppeT-}300S
‘Gonieq TeAleq

ueJ| ui sabuajjeys
aoue(eq ajl-3o0m
:mau Buiyyawos

‘plo buipawos

(444

Arepy seoequueg
Apnys uejsauopu|

ue :siabeuew paqua
ey} seanoeid Yy
|ejuawdojanag

61

Wy YOO
ULy Biepey

uelly ezed)
pineq ‘yosoy
juawdojanag
diyssapeat juapms
uo sweiboiq
Wwa)-Hoys Jo
$108)43 ajqesng
1748

BB
‘uedy ‘yreqezyz
‘n4 ‘uelfg ‘veH
ATeE) "OIOIGoIBH]
suondasad
uapms Joj Apmis
aAneyenp v

:U0RN|OAZ UOKEINPT

0Sv

wif pejseH
R[S HHoImpo]
‘Buiyoeos

JO ainn4 8y} Joy
suoneoy|dw| awos
pue uoneIapad
49e09 |BuojeLIaIY|
au] Jo suonoe ay}
puiyaq bupjuiyy
whipeseq ayy

056

apjal ‘eyueys
‘pawweyopy
‘snppent

'PIN UressoH
ysape|bueg

‘1ezeg s,x09 Jo
juaLssassy [eaundwsy
anisuayasdwoy

v :[8poy Ayjehor
uoneunsaq wsuUnoy
vee

Zlenad ‘pawiyy
‘Ueag JIX buoyD
aoualep

awoang Jo ajoy
Buniesapopy auy pue
uoneniea3 Aenp
89IAIaS Ayissaniun jo
$10301pald se sadA|
|euoneARoW Jounsiq
10 uonebnsanu|
|eauidw3 uy 103084
«P00Y [884, 3y} pue
UOIBAIO JU3pms
862

BUBJII ‘BUOSSBIA

Ajey Jo ase

91| :SSaUAARIBIY
WSKNoY |90
Buunseap

£52
oW

21

BUOI ISINYSIIYM
Huel Yojpais
‘Ined HaqqiH
SHIOMIaN

|e190S JO 3j0yY a8y |
:Rungessuj jo sawy.
uj uoneydepy

9L

029t

UAqoy eUBIy20)
eliensny

u) siaxsom Aouabe
£q paouauadxa
sabejueapesip ayy
Buiouanyu; pue
Buipueysiapun

£ve 009k

A7
‘leH-yeAusayn
‘you3g ‘ure

‘Zez7 "pauyy
Kunbuj jo seary
|B13A3S 1SSBNS
Japun Bupjepy
u0IS193(] paguanyju|
-dnoJy pue sjppow
uoIs19a(] AnewWony
£Le

voIAW

012, Perth Convention and Exhibition Centre

oGl




Program

~onference

gement C

O

ability

26" Annual Australian and New Zealand Academy of Mana

4

Managing for Volatility and Inst

yluepy ‘ybuis
BUNTEA "UOWIXIT]
ainyna |euoneziuebio
8y} ojul Ayiqisuodsas
[e190s ajesodios
Buippaquiz

1743

aojuep

‘puowpay ‘yreg
18)[eM ‘BlIBYIA
“SYIEN-UOSIopUY

£55890.4d aagInyuy

10 [BUOREI V/ :SSAUISN]

|lews u1 bupjew

uoIsIoap Juawabeuew

L UETTTTTE
28l

auuy

‘uospuoy oL TIoqS
¢uep uosiod

10 19]Inq JaA|IS :Buiojua
aoe|dyJom [euLio4

£ee

poy Talljeq
£uonejsajuoy

10 uonezjuojon
:fiuap| aakojdwz
pue ainyny ajesodion

ey

npnwey
‘uedobnueyg

‘B[auly ou9
poyiay
yaeasay K103y
SwaysAs Jo uoneoayddy
:waysAs uoneal) anjep
191 ue jo sishjeuy

8ve

Bsalg]

‘nsH ‘bunpH-usny)
‘fes| "UBngoIX "oer]
swuy AGojouyosy

-ybiy u1 ssauaapeaouu;
1onpoid 10) swisiueysaw
uoneiBajur abpajmouy
J0 anjeA juabunuo ay)

90¢

BYJoY TaUSIfA
SIS uelensny

ul saanoelq abueyn
|euonesiuebig

ojui syybisuy

92y

aulpjesan)

‘a0je7 Ayrey
‘usys ‘Tyzeiieq
“"@alyseAer
abueyy

a16ajens Jo spouad
Buunp sxo0;g pue
SI3|qeu3 |enjxajuog
:diysiapea
paingiysiq jo
juawoeug pue
aouabiawg

L0¥

OXOAY ‘ajinf ‘ljooIN

|euonewlIojsuel] pue
aouabifjaju] [einyng
40 8joy Bunesapop

4OES| 18 | [8AST] U0 813U3) UORUBALIOY AU BPISINO WOJJ BABA] SaSNg
alua) uondaay ajels s, Jaseld Jauuiq 89ualauo)

UBNSIIYD "OBA
|ende) 1aaien
(Sajeuedx3 asauiyn
uo syuawubissy
|euonewsayu| Jo
Joedw| panasad sy

900

buisyn-yrey

‘uary quipTey L
uemiej pue

Weualp ul SaARnoax3y
Hod 10} syuawainbay
Kousyadwoy jo

Apms angesedwoy v

901

auuezng ‘bunoj
BUI[ owiey]

09N snouabipuj

Ue pue [00yos
ssauisng e usamjaq
Apms asesy
Buiuiea aoinles v

SL2

uyor ‘fispion
‘usyda}s ‘oay
1ep Awy ‘uer
‘BUSIYD 005
uoneAouu| pue
fyoedey aandiosqy
‘HH Buroueyua
-leyded jemaajjaju|

L2y

uayda}g
‘Plejuswinig
-YSIysy e
suuy juawdojanap
1onpoud pue aoinias
81eM}J0S 3I0YSHO
u Juawdojanap
Runqedes pue
8910y2 216ajens

LI

buaj uix

‘mey IS eyer
Jadeq |enydasuog
Y :ueder uayouys
131sesiq 1IsInay

0} uonuau| pue
abew| uoneunsag
U0 SYSIY PanIagiayg
40 S1083 ay |

10p

SUOISS8s JO 850|0

SYIINT "SWEIIAA
K1oay)
agualjisay ybiy o}
SJUaPIVY [ewIoN
pue fyjgelay
y6iH wouy uiropy

0.2

uAqoy ‘sueiyo0n
N UmMos ol
¢Auedwoy
juawabeuey
Bunoenuoy ayy

10 douabiawy

auyy Joj ssabibiLy

= Rupgeysu

pue Ayjnejop

19¢

panunuos Aepsinyy

ooge
-0061

02t

0041

(0)2°]8

5 - 7 December 2012, Perth Convention and Exhibition Centre

™
(o)



W
9
=
()
-
<
=]
=]
Q
-
=]
Q
g
(7
0
<
=
~
=
ot
=}
S
E
)
<
«©
9
<
<
=]
h
]
]
N
2
9]
Z
<
=
«
=
<
=
«
I
-
w
=
-
w
=
t

Program

ging

for Volatility and Instability

LY

3

PIS ‘oMo PIISY 2
ToNEqzZUiey] s
yoIeasay 3
juswabeuely A
ueysy snouabipu| m
u asuas Bupjuiyy -
pue Buryje] ‘Guljea 5
291 =
m

o
(o)

c
a,

;
<

1<)
3
piAEQ ‘SolnS £
“Uor AiTBqS]ig S
W 2
PanIadIad buumord W
1e8 3
g

()

<3

E
2

anbjuolsp s
‘luisoiquuy Ueig m
o] 1% @
AynBiquy [esney .W.
1913 01 [00] & SE o

1

Buiddeyy jesney
€61

L- Y

Kued usy

11 woos funsap

¢ 13A37 V34V NOILLONN43Hd
0} woou Bunaapy
6 Wwoo unaapy

11 woos Bupeow

VAR VAMY NOLLONNW M

qifes uepz0)
Bunoj ‘wiyf
uoneuwexy

|eoudwy pue
Nlomatwelq aapesbajug
uy :99uanadx3 pieog
'S\ Jamod pieog

LvE

auey\ ‘ewey ejep
UjojuY/ "SUBUIBH
uolun Hpa1g ueyenSNy
ue je diysiapea
pieog pue Gunjep
-uois1oa( a16ajens
vee

yapnp ‘puelIopNoN
-BUB[II] "JInO)elT
8ouauadxa puejeaz
MaN 3y] - spleoq
11j04d-104-Jou 3|qedes
Buiubisap ui sabusjjeys
Jofew ayy :spunosb
Bupjeys uo buianIng

191
v-9%1
8s] UelWLBH

8 L wool bugaay

neig 8igm

ainyng

pue }sni] ‘aouauadxy
|BU0S134 JO 3]0y 3y}
1U0ISI99( JUSWISAAU|
[eniuj auyy pue jeyden
AINJUap |ewLioju) Jo
|opo e buidojanag

861

ue|ly 19Z}800)
-BIAJIO “ISInjer
10)938

SSauisng |[ews ay u
S3911081d UONRUAAY
pue Janouin)
aakojdw3 Aseyunjop
oju; uonebnsaau|
Kio0jelo1dx3 uy

[4:14

uosly ‘uojbury
Sle) eliey Bjap
BISY ise3

ul sdno.o ssauisng Jo
30UaNjju| ANISBAI
pue 8|0y [B30Ald Ay L
02

G -49s3

BSS| BI0pOay |

9 woo. funaay

18184 ‘uepueys ‘byney
pewweyn iy
a|eas

MaN e Jo Juawdolanag
:suoneziuebig u
aoual(isay aakojdw3

¥8e

DUEY-M08, "[JoB
juawabiebug yiopm 0}
san|ep |euosiad bunejay

g8l

npnwey ‘uedobnueyg
‘BUUBOP "B[SI[IBD)
epuaby yoieasal

2inIn} pue yJomawelq
|emydaguo) v :enensny
Ul 39uBLLIOMad qor
8]0y u uo Juawdojanag
89In0S3Y UBWNY pue
abuey9 [euonesiuebig
QualLuoJIAUT YI0M

J0 Joedw) ayy

9%0
L-890
UOS|aYDIN JuBID)

G woo. bunaap

ALiey) "uainai]
101988 Ajiqesip

AU} WOJy 39UBPIA
A0S ¢ UONIRISIIESSIP
Aed saynq
diysuonejas sakojdwa
-Jualfo ay) saoq

091

el 4o

‘oy ‘dnH Mog Uey)
saafojdwa ouises

JO uonuaUI JAAOUINY
pue 3911ju0d Ajiwey
-}40M ‘uonaejsnes Aegd

160

BUSMOY ToLEg

£0Q pue Aes siabeuepy
0p JBUM :Swi
J3jjews uy fjinb3 Aed

202

2 - WHH
uojbuIS Us|eH
¥ wool bunaay

uojuy

‘ZLy| ‘UAJOPUBME)
uazingpleA

ainesay

£oijod uoneaouu;
|euoibau ayy ojui
JAunwwoa, Guneibaju)
:Kypqisuodsal |e1oos
ajes0di09 pue uoneaouu|
10 Juawwubiy o16a1ens

eLE

ualrep) ‘seide)s
(aireqp) jeny "buenH
eljensny

ul Auedwo? Buupy
pajjosu09-asauiyy

e ul fyjiqeureisns
ajesodio) Bunuawajdwy

vee

wyjooey

‘ysopuop Ajes
T/8ssny Jauer Jswjed
12183531 |BJn}|nd 10}
epuabe uy :Aiiqeureisns
1o} abueyy jeuoneziuebig

6L
¢-SS
|lessny Ajles

€ wool bunasyy

BAJlY "BW80Saoy] Awy ‘uspuip
uonanpoid g ‘ueysesewrey

aAieald ul Aoualone -INze4 “9aueqqey
pue fyjarou Buloueleq 193)Jy 81018 JO 3j0Y
ul sienpiaipus apqow  ayy buuojdx3 — Ayefo
1X9JU09 J0 9104 AL B10}S JO SJUAPAIBIUY
184 §¥4
yluey
‘BJOOA TBIpUBXa)y/
ZIy| ‘uojuy ‘zuy|
uosuedwo) AU
leuonesiefiguese  'SOMUWIT Junowey
swea) diysianualg ‘Aaiyoen ‘reinos
14V :swayshs Tur] jorezzepy
o1weuq snobojeuy JuBWISSassy
y6noJyy uogenouu| Kieuywngaid y
snogxapiquy  :sasudiajul aanesado
noqe Bujwiea] -09 ul Ajeho Jaquisy
(4114 081
pawweyop
‘snppent
yselry TeeweN ‘pawitreop
uu 3y} TOUWElYy
JO yied YImoJy au ul yJomawesy
feng v :uoneanday |enydasuo) v :[apo
pue uoneAouu|] $sagang juawabeuep
|[9poj ssauisng  diysuonejay Jawosny
120 662
€ -Hl1S € - IIN

uoysaid uoslly.  [IydwsH yieqez|3

2 wooli Bunaap | woou bunaay
98JJ00 UOISS8S-ald
SUBJJUO0CS J8Uisp/
1sepyeasg buyaugaq Jieys aouaiajuog
JepeH auiuIey)

ssauisng pue juawaBeueyy ul ya1easay 10} Sgy ay buisy :Bwayy — Bunasly S1aquajy [euonmMRSY|

uyeg eng
Bunaaw isepiealq 9IS ,ssaujam pue fajes,,

uousibeyy

FLOE HIRWI0I0 £ AVt

0LOL

0S60

0€60
weans

1eyo
wooy

0060

000}
-0060

0S0L
-0€80

G160
-GL8O

GrR0

o
St
8
=
L
Q
=
S
2
)
=
<
w
25
o
=
«
&
S
S
=
d
>
S
Q
-
S
b
9
[~
ol
—
S
Q
-l
o
2
=
Y
)
]
(=]




]
9
-
L
g
<
=
)
&)
-t
=
()
£
L
50
«©
-]
~
—
-
°
)
£
U
-
~
9
<
<
=
<
=
%
N
2
o
Z
=
=
)
|
]
=
©
Tl
-t
2
=
<
=
-
|
=
<
o
o

Program

ility

ility and Instab

ing for Volat

Manag

2 713A37 V34V NOILONN43Hd

uemzig Tigyer
¢ UONBZI|BUOIBLIB)LI O} [BOILID
PaiapiIsuod jou i st Ay :saluedwog
puUB[EaZ M3N pUE BIjRAISNY Ul
siabeuely ajewsa4 Jo uonerneday ayl
LLE

II/M-suuy

‘bujzieH ‘aull 4s|yQy| Bays 'ueq
uoneuyuog fnuapy

21UL}3 JO 3|0y 3y} JO uonesuowa(
Yy :saipms juawabeueyy ajeinedx3

u1 sauoay] Anuap) buikiddy

(444

9-I

AJINNOIA SUUOAA

9 wooi 6unaspy

|eSpIS ‘pelswuy {Ugop ssabing

131SN9-0191) WSLINO] 3UIM € ul abejueApy
annnadwo) pue Ajjiqeuleisns |ejuaWuoIIAug

2 13A31 V3V NOILLONN43dd
G /b SINOOH HNILIIN
S /v SNOOY DNILIIN
2 13A31 V34V NOILLONN43dd
asalal| s|no7 ‘ejseusn
‘uosiayer ined 48gem
A8[Uury 'pioT] TIBUIBAA "SUBUOOS
‘eeslie Hom
‘ieutiey pIBH UM SIBALQ
1epo jemdasuo) yos buuedwo)
Y :noiaeyag :ssauisng |[ews ul
Bupjaas pieog S$$390NS J0 SI8AL(
S,uUaWwom J31dn29Q JaumQ
¥4} 020

TOBYDIN AIBD

syuLQ [|amaied 1noH Addey / Auowaiag buisojn 00SL

suonisinboy
Ul S9IWeUAQ 99UBLLIOMA 3SIOM 310j9( J811ag

JUBYIiq "ebejiyoyoely Ndey]
diysuone|ay aouew.opad-A6ajens yym
swaysAs [043u0) Juawabeuely Jo sasn Bupjur

ove (0445

Jenyeys ‘qireg

Apms |eanaioayy

v :sajuedwod Guuauped 0} }J0M13U anjea
291A19s woJy Ajiqeded uoneaouul Buisiiigoy

18 IEY £9¢ (014 4%
uAjoreD ‘afolq SeWer Isauies
BJBy] JauAor *0A0SOY Ul S393fo0d
elie] "gjo1ey abueyg pue juawdojeAsq  UORONASU09A J1JU09-1S0d JO UOREJUBLA|dw
KBajens 5150104 ajqeuielsng  aauel||y Jo uoneue(dx3 se Aouaby [enpiaipu) pue Bujuuejd ayy 1oy Apn}s ased aAne|enb y
910 892 91l 00k
G€ - NSS ¥ -HlS S=IAWN weans
ssabing uyop Jauhor arey nie|Q Bulog Ieyn
¢ woo. Bunaapy 2 wooi bunas|y | wooi bunaapy wooy
Youm 00€L
(juapisaid 1Sed 8elpawiw| WYZNY — uewdey) ssoy :dieyn
MoJ[e4 ai7 IWYZNY — JBIinos Joan) :JUessSnasiq)
asiuadx3 a|qixald Jo uonearddy pue juawdojaAaq Ayl :apiL
auInoqja 10 ANIsIaniuf - POOM qog Joid - Jaxeads ajoufay pausinbunsiaq Wyzny 0021
Bunealy [e1auay |enuuy Juawabeuely o Awapeay pue|eaz MaN pue elfeqsny 0zZLL
ea)} Buiuiopy 0S0+
BpuI ‘YoyusyisH elabuy eiel) ‘plessbzii4 uyor ‘uosunipn
‘[eeyoI ‘sukwsjjim ey JI4oImng ‘I ‘uebaybosn ‘uepsayy leddiz
‘euedly ‘euLeys uooiepreq) ‘10U0) BUEY,0 fpms
-1818d "9ISOH saujuno) buidojanag siapjoyayels siayy pue  Aojesojdx3 ue o sbuipury
uyor yeoa)ym £S1awIopad Jousadng uBISY UI SONIN JO  S391J0 Jajsues) ABojouyosy 'SIauped [auuey |iejey
juawuoiiAug  aouabijeiu jeuonowy S9AN0adsIad :S1104)3 Ays1aniun Jo sishjleue  JueuIwoQ Wouy uonelddoon
oM aannaday e ul yb1y yum siabeuepy WSO Ul S1apjoyaels  [euoijewsajul uy :Ajsiaaiun aseaou| 0} salbajens
wopalog yum buidoy pue siapea aly 1220 buibebu3 |eunauaidanua ayj Bunjjas diysuonejay
144 [444 14014 G50 28¢ 0E0}

panuiuos Aepii4

v
—
-
=}
9
Q
=]
=]
=
-
=
=]
=
«
=]
=}
!
=1
()
>
=]
=}
&)
=
=]
e
)
=%
.
y—
(=
(o]
'
()
E
7}
9
)
A
~
|
1)




\nnual Australian and New Zealand Academy of Management Conference *

naging for Volatility and Instability

x X
X

Constraints behind development of Khulna region as a prominent tourist  Ahmed, Feroz & Islam, Sheikh
destination

aiteractive Paper Presentation

Mining workers ability to identify hazards using a picture survey Bahn, Susanne

Australian Indigenous leadership: What new things can it teach us about ~ Evans, Michelle

: ' leadership?
Applying Strategic Alignment Models To Enhance Organizational Value Jayashree, Payyazhi; Sikdar, Arijit; Mathews,
Chain Processes Sikku & Authers, Darren
Measuring expatriability : a new universal method Karsaklian, Eliane
SPIRITUAL LEADERSHIP: A REVIEW OF MODELS AND THEMES Klaus, Lauren & Fernando, Mario
Coping Strategies of Organization Expatriates and Self-initiated Kuok, Oi Mei; Antonio, Nelson

Expatriates in China & Chan, Sow Hup

Self-Regulatory Focus of Leaders and Follower Creativity: Kwok, Man Lung Jonathan; Hempel, Paul &
The Enhancement Effect of Regulatory Fit Wong, Yin Yee
Business model innovation in the process industries: strategy and Lager, Thomas & Sohal, Amrik

structure revisited
Under Customer Switching: Transshipment or Emergency Order Policy?  Liao, Yi
Characterizing Strategic Alliances for Eco-city Initiatives Lin, Haiying

Commercializing Australian technical innovations with Chinese firms: Luo, Xiaoming (Lucy) & Huang, Xueli (Charlie)
Problems and challenges

When and Why Impression Management Facilitates Desired Outcomes? ~ Mao, Pei-Chuan

The HRM role of line managers: How it is defined and enacted in Nik Mat, Nik Hazimah; Barrett, Rowena;
Malaysian organisation Sitlington, Helen & Susomrith, Pattanee
Where are our People? The utility of Facebook as an Employee Crisis O'Kane Paula & Cathro, Virginia

Communication Tool during the Christchurch Earthquake

Protected species: Power, politics and survival in organisational life Paull, Megan; Omari, Maryam & Crews, Julie

CSR Communication — Challenges pertaining to Contested Arenas and  Shrivastava, Hemant
Conflict Resolution in Habermasian Perspective

Does Employee Voice Damage Interpersonal Relationship? The Teng, Huei-Chun; Lin, Cheng-Chen; Peng,
Moderating Role of Femininity and Masculinity Tai-Kuang & Mao, Pei-Chuan
Serial Mobility: Managing an Unstable Workforce Thorn, Kaye & Doherty, Noeleen

Case Study: Motivating University of Queensland’s staff to maximize their Urrutia Guada, Valentina
creativity for tackling Environmental Issues

Information Technology and the role of the Human Resource VanGramberg, Bernadine; Teicher, Julian;
Management Profession O'Rourke, Anne & Pyman, Amanda

“Doing Something Different”: Rejecting Work and Seeking Financial Vickers, Margaret; Perrone, Lisa & Jackson,
Independence — Initial Findings from an Australian Phenomenological Debra

Study

Managing and leading ward-based improvement programmes: A UK and = Williams, Sharon; Massey, Lynn; Carroll,
Australian comparative study Roxanne & Bowen, Judith

Ethical Leadership in Public Sector — Leadership aspect of ethics Yuhariprasetia, Yari

management implementation in Indonesian tax administration
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Abstract of Keynotes

ONE BIG HAPPY FAMILY - ACQUISITION TO INTEGRATION
Mr Michael Malone

Michael Malone started his internet business in the back of his mum’s garage
in 1993. Years of successful organic and acquisition growth has built the
company to be the number two DSL provider in Australia and the leading
telecommunications challenger. iiNet has acquired over 35 companies
including, most recently, AAPT, TransACT and Internode. Michael will take
you through the trials and tribulations of these acquisitions, what's worked,
what hasn’t and discuss real life examples of how to achieve success when
managing volatility in a corporate environment.

THE DEVELOPMENT AND APPLICATION OF FLEXIBLE
EXPERTISE

Robert Wood

When managing for both volatility and stability, leadership becomes a
dynamic process that requires continuous learning and the adaptive
application of knowledge. The Knowledge Based Leadership model,
developed through research conducted in the Accelerated Learning
Laboratory, provides a developmental model in which flexible expertise is
a core capability. The learning and development processes, knowledge
bases and execution skills for effective leadership will be discussed, using

ethical leadership as the example for application of the Knowledge Based
Leadership model.

Oral Abstracts

01. Managing volatility and
instability

MANAGING PROJECTS IN AN UNCERTAIN AND VOLATILE
WORLD: ENGAGING STAKEHOLDERS, AND BUILDING A
SYSTEMIC VIEW OF RISK

Ackermann, Fran (Curtin University)

Howick, Susan (Strathclyde Business School)
Quigley, John (Strathclyde Business School)
Walls, Lesley (Strathclyde Business School)
Houghton, Thomas (Strathclyde Business School)

As evidenced through both a historical and contemporary number of
Over-runs managing projects can be a risky business. Managers are faced
with effectively working with a multitude of parties, dealing with a wealth of
interlocking uncertainties and frequently undertaking these activities within
a compressed timeframe. This paper describes a risk management process
developed to assist managers facing such situations. The process explicitly
engages a range of stakeholders using a group support system and causal
mapping process and provides not only a comprehensive appreciation of the
risks identified but also a greater understanding of their subtleties. Using a
real case the paper will describe the process and outcomes along with its

implications, before reflecting on the insights, limitations and future research.

MANAGING TO BE COMPETITIVE IN AN ONLINE WORLD: THE
21ST CENTURY CHALLENGE

Dr Michael Shaper

Online trading and commerce has become central to many businesses
today, yet it is still an evolving phenomenon. What shape is the electronic
marketplace of the future likely to take, and what impact will this have

on customers, managers, shareholders and regulators? New products,
applications and business methods constantly appear, and just as it seems
the model of doing business online has settled down into an established
orthodoxy, new challenges and opportunities emerge. It's not always easy to
predict how the future will unfold — but it is possible to take note of a number
of potential “big issues” which seem likely to have a significant impact on the
online marketplace in future.

26 5 - 7 December 2012, Perth Convention and Exhibition Centre

AUTOMATIC DECISION MODELS AND GROUP-INFLUENCED
DECISION MAKING UNDER STRESS: SEVERAL AREAS OF
INQUIRY

Ahmed, Ezaz (Central Queensland University)
Fein, Erich (University of South Australia)
Chernyak-Hai, Lily (Netanya Academic College)

Within modern organisational contexts of international competition and
global financial concerns, individuals, groups often make decisions and
enact their behaviours under stress. There is increasing interest among
organisational researchers on group-influenced decision making under
stress. This conceptual paper proposes pathways that individuals
and groups may apply automatic decision making models. We review
development of automatic decision models, development of construct of
shared mental models (SMMs) within group research. Different approaches
of analytic, non-analytic decision models, recognition-primed decision (RPDy
model and SMMs are explored to propose testable hypotheses for group-
influenced decision making in varied situations. The paper also discusses
and recommends the significance of applying automatic decision models
in other research areas, i.e. employees’ sense making processes after
psychological contract breach.
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RE REALLY FOXES: WHERE DOES THE DOUBT

J

, Deborah (University of Canberra)
‘Stephen (University of Canberra)
, Amy (University of Canberra)

paper outlines a model of doubting which is used to demonstrate why
W term eradication programme has faced so many complex problems
entation. A qualitative case study of the Fox Eradication Project
@nia is used to highlight aspects of accuracy, source and relevance
how the credibility of new triggers is undermined, thereby enabling
als to maintain their current mental model rather than adapt or amend
analysis demonstrates how doubt can be managed either through
on or perturbation. It is suggested that the process of establishing
leading to doubt enables a change manager to consider alternative
ication and implementation strategies which directly address the
ons of mental models.

A COMMUNITY OF SCHOLARS: POSITIVE
DNSHIPS IN A HOLDING ENVIRONMENT

2, lan (Murdoch University)

Megan (Murdoch University)

Anne (Murdoch University)

g Choo, Elaine(Murdoch University)
Waarden, Natalie (Murdoch University)
Steve (Murdoch University)

sc staff in Australian universities are experiencing significant change,

p=ing stress and anxiety. Caught up in these emotions, individuals

e means to manage them. Kahn (2001) suggests that an appropriate

& for management of negative affect is a holding environment. A

Botve auto-ethnography’, this paper describes the holding environment
ucted by a group of academics focussing on interpersonal

ips which are at the core of the Community of Scholars (Goodman

& offers evidence that the holding environment created by this mutual

pration between like-minded people has served to provide support for

olved. A holding environment may be an option to be considered by

facing dynamic change.

fodafBd0f

L

S TEeaa

ENTED CRITICAL SCENARIO METHOD: ANALYSING
EHOLDERS’ ACHIEVEMENT OF THEIR OBJECTIVES
FUTURE SCENARIOS

ms. George (RMIT University)
George (Warwick University)

per presents a conceptual model for scenario analysis that combines
butes of critical scenario method (CSM) and decision analysis in
o offer a further ‘augmented method' of scenario analysis. CSM as
presented offers a framework for considering multiple stakeholders'
s, objectives and status across scenarios, whilst decision analysis

s a single organization’s strategic scenario analysis. Here, we develop
swer-based analysis of selected stakeholders’ degree of achievement of
gividual strategic objectives within a particular scenario - and consider
pact on other affected stakeholders. We posit that this provides a
nuanced analysis of the course of future events - that can serve both in
3 of practice and in the educational arena.

X

*

UNDERSTANDING AND INFLUENCING THE DISADVANTAGES
EXPERIENCED BY AGENCY WORKERS IN AUSTRALIA

Cochrane, Robyn (Monash)

This paper offers a reframing of the existing knowledge about the
disadvantages commonly associated with nonstandard work and examines
the views reported by 176 clerical agency workers using a multi-layered
approach. The literature typically describes a range of economic and social
disadvantages often experienced by growing numbers of nonstandard
workers, including agency workers. However, there is a more complex
body of literature which suggests it is the interplay of four key forces which
influence the disadvantages experienced: government legislation and public
policies; user organisations; agencies and industry bodies; and the workers.
These findings contribute to this growing view and offer a multi-layered
interpretation of the workers’ views to reveal opportunities to influence the
disadvantages often associated with agency work arrangements.

UNEXPECTED CHALLENGES TO STRATEGIC DIRECTIONS IN
HIGH TECHNOLOGY ORGANISATIONS

Daniel, Lisa (University of Adelaide)
Neale, Lisa (University of Adelaide)

High technology organisations operate in dynamic environments which are
a source of challenges and opportunities that can potentially disrupt their
strategic directions. As a result they also face other subtle and seemingly
innocuous disruptions and challenges as they attempt to moderate their
organisational processes to suit the shifting external conditions. Studies
on challenges to strategic direction in high technology companies have
traditionally focused on competitive threats, changing markets and shifts in
technology; yet this research reveals unexpected and disruptive challenges
arise both internal and external to the organisation, in addition there are
certain actions and characteristics of these organisations can moderate the
disruptive impact.

A QUALITATIVE CASE STUDY FOR THE PLANNING AND
IMPLEMENTATION OF POST-CONFLICT RECONSTRUCTION
PROJECTS IN KOSOVO.

Earnest, James (Curtin University)
Dickie, Carolyn (Curtin University)

Post-conflict reconstruction more so than any other development trajectory,
must be underpinned by institutions capable of facilitating the transition
from war to sustainable peace. It must also lay the groundwork for the
physical, social and economic recovery of communities by adopting a
comprehensive, well-sequenced and fiexible approach. Knowledge of

key elements and challenges for developing economic rehabilitation and
reconstruction projects in long-term development strategies for post-conflict
governance structures need to be identified. Much remains to be learned
about the planning and implementation of reconstruction and development
projects by the international/local community to make international donor
assistance in conflict-related situations more effective. The study elaborates
on the concept of the project delivery process, planning, implementation and
monitoring in post-confiict settings.

December 2012, Perth Convention and Exhibition Centre
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ADAPTATION IN TIMES OF INSTABILITY: THE ROLE OF SOCIAL
NETWORKS

Hibbert, Paul (University of St Andrews)
Siedlok, Frank (University of Auckland)
Whitehurst, Fiona (Newcastle University)

This conceptual paper considers the interrelation between different types of
networks and the adaptive actions of (former) employees in the context of
the significant organizational closures. In particular we consider the social
network conditions that influence adaptation through developing alternative
work situations. A consideration of these factors is used to support

the characterization of eight possible outcomes. These insights lead to
implications for social network theory and regional development policy.

ETHICAL DILEMMAS DURING MERGERS, ACQUISITIONS, AND
TAKEOVERS

La Vertu, Edmond (Edith Cowan University)
Barratt_Pugh, Llandis(Edith Cowan University)

The organisational world is still shaking from the impact of individual and
organisational actions that are contrary to the open-ended community
standards of ethics. Yet, ethical values have to fight continually for
organisational space as the confiict between many differing corporate
values problematises the workplace environment and decision-making

for managers. This paper is based on a study that is investigating the
relations between such values at times of significant organisational stress,
when organisations merge, are acquired, or are taken-over, and the ethical
dilemmas that arise from these events within the framework provided by
Kidder (2009). The paper concludes by summarising the key issues of
diversity and policy, which are emerging and the implications for managers
and academics.

VOLUNTARY OUTSIDERS: EXPLORING THE SELF-IDENTITY OF
A CONTRACTOR

McKeown, Tui (Monash University)

The use of a contact workforce is a widely accepted and growing strategy
organisations employ to assist them in coping with a volatile and turbulent
business environment. Given the centrality of work to individual identity,

the implications of moving to non-standard work arrangements such as
contracting, are important issues to explore. In this paper we draw upon
interviews with 35 contractors to explore how contractors identify and
perceive themselves in comparison to permanent employees and how they
report being perceived by others in organisations they contract for. In doing
so, we examine the interview data through the specific lens of symbolic
interactionism with particular reference to Becker's (1963) labelling theory
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VOLATILITY AND INSTABILITY - TRIGGERS FOR THE
EMERGENCE OF THE CONTRACTING MANAGEMENT
COMPANY?

McKeown, Tui (Monash University)
Cochrane, Robyn (Monash University)

Organisations are operating in increasingly unstable and volatile
environments. Hence, many seek an adaptable and responsive workforce
and, to this end, adopt labour use strategies which involve a blending of
employed and contractual work arrangements. This has seen the emergene
of labour market intermediaries who offer a range of professional services
to assist the organisations using contractors, recruiting agencies and
the contractors themselves. Collectively called Contractor Management
Companies (CMCs), they are a relatively new phenomenon which we know
little about. Using an e- commerce framework we undertook an analysis of
the websites of 8 CMCs to reveal 3 possible models of operation — models
which all suggest a complex and dynamic set of relationships within this
array of partners.

MOBILIZING INNOVATION CAPABILITY FROM SERVICE VALUE
NETWORK TO PARTNERING COMPANIES: A THEORETICAL
STUDY

Sajib, Shahriar (University Technology Sydney)

Due to rapid changes in market conditions such as introduction of new
technologies, changing customer preferences, and increasing competitive
pressures on firms, the ability to build innovative capability has become a
key resource and an asset. In the context of service firms, there is a growing
trend of collaboration between firms facilitating value creation, Nevertheless.
it is important to understand value creation in the reverse manner ie.; do
networks facilitate value for individual firms in return, and are there linkages
between capabilities of networks, and capabilities of individual partnering
companies. This paper addresses the development of innovative capability
of a partnering firm resulting from a collaborative arrangement; with this
backdrop the paper presents a theoretical framework.

MANAGING CONSUMERIZATION OF IT: A NZ PERSPECTIVE
Sen, Palash (Victoria University)
Mason, David (Victoria University of Wellington)

Consumerization is the voluntary use of consumer IT products such as smas
phones and iPads at work instead of the official company supplied hardware
and software. This research examines how consumerization is changing
the technology mix in New Zealand, and how IT managers are responding
to the changes. It analyses the nature of Consumerization; its drivers,
advantages and disadvantages and what it means for the management of IT
in organizations. It was found that there is a lack of easy strategies and few
examples of successful implementations to copy. The research concludes
that the most important response to consumerization may be for managers
to learn to manage newly emerging and fluid relationships between IT,
employees, customers and the business environment.
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EGIC CAPABILITIES THAT DRIVE ORGANISATIONAL
SESS: LESSONS LEARNT FROM AUSTRALIA IN THE
ILE AFTERMATH OF THE GFC

Alan (UWA)

& Chioe (UWA)

Gary (UWA)

Brett (UWA)

Amrik (Monash University)

sper discusses the strategic capabilities perceived by a sample of

in listed companies to be related to Australian business success
satile aftermath of the GFC. The research method consisted of a
analysis of relevant websites, depth interviews and a questionnaire

% Seven strategic capabilities were found to be significantly related

=t one of thirteen business success indicators. The top six ranked
capabilities were, in order, leadership and vision, selection and

of good staff, innovation and creativity, quality products or services,
‘o differentiated products or services and CSR. The five most highly
Indicators of Australian business success were increased share price,
ow. growth, profit and customer retention.

' )Y OF CORPORATE STRATEGIES IN RESPONSE TO
CHANGE USING COMPLEXITY THEORY CONCEPTS

sar, Sheela (University of Western Sydney)

s is awakening to the far reaching consequences of human induced
ing if future carbon emissions are not reduced. This paper

how businesses are coping in the current environment fraught with
and lack of clarity, what strategies are being utilised and what
ance the choice of these strategies based on information from
Seerature. Concepts from Complexity theory namely dynamism, self-
on and emergence are used as a framework for the analysis. This
enhances understanding of the influencing factors which can help
= or deter businesses towards a carbon neutral regime. This will be
s=bie ool for corporate management, regulatory authorities and society
%0 assist businesses towards carbon neutral goals.

ITION OF FINANCIAL MARKETS AND OVERSEAS

Sriranga (Indian Institute of Management Indore)

markets of emerging economies are expected to depict a different

o market efficiency and stock price volatility in comparison to those

sloped markets. Hence, an international investor shall gain from

bo aiversification and overseas investments. However, recent waves

mic reforms, deregulations and globalization have led to greater

an of financial markets. This study empirically investigates the level

on of financial markets. Focus is on emerging economies. For the

=d period, findings reveal that the stock returns of major emerging

have shown low linkages to the Emerging Market Index and are

: correlated with that of the developed markets. The findings
#he argument of growing integration of financial markets world over.
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FINDING FUNDING FOR EXECUTIVE EDUCATION AND
RESEARCH: TEN KEY PRINCIPLES

Wardale, Dorothy (Curtin University)

There is increasing pressure on universities in Australia, as elsewhere, to
seek alternative funding sources. There is also a growing expectation that
academic staff will be actively involved in the revenue raising process.

This paper looks specifically at two areas of activity, contract research and
executive education and discusses ten principles we have found useful in
generating funding for these activities. In examining our practice we draw
on social capital theory, and in particular relational social capital to illustrate
how the principles we have identified are embedded in theory. We conclude
with recommendations particularly for early career academics building their
careers who wish to leverage from such funding opportunities.

MOVING FROM HIGH RELIABILITY AND NORMAL ACCIDENTS
TO HIGH RESILIENCE THEORY

Williams, Mike (University of Exeter)

Volatility and instability create conditions where accidents are more likely.
Organisations primary purpose is not usually safety. Theories about how
hazardous industries can maintain safe operations include high reliability

and normal accident theory. These have limitations and a system resilience
approach is considered. The conceptual model of a safe working envelope

is used and empirical data collected from cases studies of hospitals. The
findings show the location of the safety boundary of the envelope for certain
measurable patient safety factors. However, many other safety issues are
less visible making the operationalisation of the safe working envelope model
difficult. More measurable boundaries are the management focus, which may
not reduce the risks created by the environment.

CAN WE REALLY SURVIVE WITHOUT RULES? : A STUDY
LOOKING AT KNOWLEDGE SHARING (KS) BEHAVIOURS IN HIGH
RISK ENVIRONMENTS

Wimalasiri, Varuni (University of Exeter)

“Not all the time”. KS is an important contributory element for accurate
decision making in high risk environments. Unbounded KS practices have
been advocated for optimum decision making (e.g. Brown and Duguid,
1993). In reality, unbounded KS is compromised by the very nature of

high risk environments. There is currently little understanding about how
KS operates in high risk environments and this paper addresses this gap.
Findings show that KS needs shift according to the levels of uncertainty:
between formality and unboundedness. The findings throw new light for
KS in high risk environments. The presentation at ANZAM will debate these
findings against current KS and risk literature: also implications for the design
of KS systems and jobs in these organisations.
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AN INVESTIGATION OF THE MANAGERIAL PRACTICES
AND ATTITUDES TOWARD ORGANISATIONAL CULTURE
MANAGEMENT IN WESTERN AUSTRALIA

Wong, Harry (Curtin University)
Alexander, Paul (Curtin University)
venable, John (Curtin University)

Various studies have confirmed the widespread influence of Organisational
Culture (OC) on success and failure in organisations. Researchers have
confirmed the relationship between OC and specific outcomes like
organisational performance and productivity, technology adoption, and
organisational growth. Appropriately managing OC is therefore seen as
a way to facilitate organisational change and improvement. Despite the
importance of OC in supporting the overall success of organisations,
relatively few studies have been undertaken on OC Management (OCM)
in Australia. In this exploratory investigation the practices and attitudes
of managers toward OCM in the context of Western Australian (WA)are
surveyed to determine the importance of OCM, which aspects are most
important to managers , and the practices in managing OC.

02. Critical Management Studies

AFFECTS OF SYMBOLIC DOMINATION THROUGH PRACTICE
COLONIZATION ACROSS A TRANSNATIONAL CORPORATION

Butcher, Tim (RMIT University)

This paper examines communities of practice through narrative and
metaphor. Situated across a transnational professional services corporation,
an ‘academy’ was established to create a community of practice. A recent
contribution by Boussebaa et al. (2012) has likened such institutional
practice to neo-colonialism. With critical reference to Bourdieu's theory

of practice, the affects of the studied community of practice are found to

be more akin to symbolic dominance than the violence of colonialism. An
alternative metaphor is thus offered in (being caught in) the wake, or ‘vaka’ of
the academy’s passing. The shortcomings of communities of practice dicta
(Wenger, 1999) are thus critiqued.

REFLECTIONS ON THE ADOPTION OF CRITICAL MANAGEMENT
STUDIES IN TEACHING BUSINESS ETHICS

Fallon, Wayne (University of Western Sydney)

This paper reports on a comparative study of the introduction of Critical
Management Studies into an MBA course in business ethics. The course
was delivered on two occasions, both times with a similar method of
instruction, but CMS was introduced to students at markedly different times
in the teaching session. The implications of the research suggest that,

given the prevailing economic focus of business management practice, the
introduction of CMS into the MBA curriculum requires a careful, considered
and almost gentle approach, with some consideration of students’ apparent
appreciation of their values, their capacity for reflection and the maturity of
their critical thinking about the impacts of business in society.
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CREATIVE LABOUR: TOWARDS A RENEWED RESEARCH
AGENDA

Fitzgerald, Scott (Curtin University)
Rainnie, AlCurtin (University)
Bennett, Dawn (Curtin University)
Coffey, Jane (Curtin University)

This article focuses on the role of creative labour, which has figured
prominently in narratives of ‘new capitalism’ that promise to change standard
employment relations and generate new modes of innovation. To move
beyond such broad claims a more detailed picture of the characteristics ana
dynamics of work and employment of creative workers in different industries
and groups is required. In this paper we begin by outlining our theoretical
approach based on a combination of global production analysis, labour
process analysis and a relational view of territorial networks. We proceed by
examining the definitions used to define particular industries and workers as
cultural or creative and then review recent analysis of work and employment
relations in the cultural sector.

POWER RELATIONSHIPS SHAPING ORGANISATIONAL
LEARNING FOR VOLATILITY AND INSTABILITY: AUTHENTIC OR
COMPLIANT?

Garratt, Lindsay (Edith Cowan University)
Jackson, Paul (Edith Cowan University)

We live in times of great economic and social volatility, where higher levels
of innovation and improvement are demanded of business and individuals
than ever before. Emancipatory organisational learning offers great potential
for freeing people’s minds to truly imagine for the future, but as a reality it
proves elusive. This paper presents a model of three power relationships
which create learning spaces that are either ‘liberated’ or ‘managed’ and
subsequently organisational learning that is ‘authentic’ or ‘compliant’.
‘Authentic’ learning is important if the creative energies and resources within
organisations are to be fully engaged and mobilised in times of volatility
and instability. However, under traditional power relationships employees
simply comply with the wishes of managers and organisational learning is
constrained.

NEW THEORIES FOR NEW TIMES? FROM NEOPHILIA TO
CRITICAL RETROSPECTION IN ORGANIZATION THEORY

Hassard, John (Manchester University)
Wolfram Cox, Julie (Monash University)
Rowlinson, Michael (University of London)

We argue that organization theory is always empowered by methods and
perspectives from the wider social sciences. In deliberate contrast to
recent emphasis on theoretical novelty we argue for a philosophically- and
politically-informed retrospective appreciation of theory development in
organization studies. It is argued that such an appreciation will help us
to understand theoretical evolution while avoiding problems of theoretical
neophilia. Rather than pursuing theoretical novelty, we argue for an overview
of recent research paradigms through comparison of their fundamental
meta-theoretical characteristics. In line with earlier forms of such theorizing,
this critical retrospective approach would be extended to explore the political
assumptions underpinning the research domains that comprise a post-
structural paradigm.
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AL RISK MANAGEMENT IN A CROSS-CULTURAL
=XT IN HIGH RISK INDUSTRIES: TOWARDS A PRAGMATIC
RCH MODEL

Amadeus (Charles Sturt University)
nan, Ramudu (Charles Sturt University)
(Charles Sturt University)

ariance of risk management in organizations is widely

daed. The risks are varied and homogeneous, despite the nature of
zation. The aim of this paper is to examine the issues associated
management and safety in high risk organizations in cross-cultural
Through evidence from past literature, this paper delineates the
issues within organizations and then draws out a model by linking
% of organizational and human factors, organizational behavior
cultural intelligence and emotional intelligence, for extenuating
sss-cultural work settings. The paper provides an insight into the

ors that contribute to risks. It is hoped that this contributes to
=sis of appropriate risk-evaluation methods from a multi-theoretical

DS A THEORY OF SOCIAL FRACTAL DISCOURSE: SOME
IDEAS

» James (Swinburne University of Technology)
Amanda (Swinburne University of Technology)

sbert (Swinburne University of Technology)

s=opment of chaos theory and fractal geometry has made significant
an to our understanding of the natural world. As students of

an. chaos theory provides an opportunity to broaden our thinking

% % linear and predictable with its presumed stability, in order to
chaos rather than stability as the ‘default’ state for organization.

ds we think in new ways about organizational theory and

¥ also creates a schism in the fabric of our knowledge - a divide to
3. By taking the scientific concept of fractals and applying it to a

ary of discourse, this paper hopes to emerge some tentative ideas
sloping a theory of social fractal discourse.

IN A HIGH STAKES GAME: ORGANISATIONAL
G IN THE BIOTECHNOLOGY INDUSTRY - A CRITICAL

Patrick (University of Western Sydney)
Margaret (University of Western Sydney)
= Michelle (University of Western Sydney)

spment of genetically modified crops (GM crops) has generated a
sontested debate globally. This conceptual paper argues much of the
g= particularly in agricultural biotechnology, has uncritically adopted

g of knowledge production from other disciplines. Production
sduction of knowledge, and claims of truth, are proffered

sient critique. Using Foucault’s (1995) concepts we argue that

3 claims to rationality, knowledge, and morality could contribute
anding how uncritically accepted discourses and practices

This is considered important as the current discursive practices
hute to farmers in the undeveloped world remaining with limited

5 more sustainable forms of development (Herring, 2010). We
Surther research examining the emerging, contested discourses in
plogy is needed.
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A MAORI APPROACH TO MANAGEMENT: CONTRASTING
TRADITIONAL AND MODERN MAORI MANAGEMENT
PRACTICES IN AOTEAROA NEW ZEALAND

Mika, Jason (Massey University)
0’Sullivan, John (Christchurch Polytechnic Institute of Technology)

This is a conceptual paper in which we seek to renew interest in Maori
management as a distinctive form of management within Aotearoa New
Zealand. We attempt to define Maori management and discuss its relevance
for today's organsiations. We examine some differences and similarities
between Western and Maori management in terms of the four functions

of management adapted from principles first proposed by Fayol (1949).

We propose a theoretical model of Maori management and discuss the
implications of Maori management for future management research, policy
and practice. We hope to evaluate our theory of Maori management through
primary research in a subsequent paper.

CORPORATE CULTURE AND EMPLOYEE IDENTITY:
COLONIZATION OR CONTESTATION?

Palmer, Rod (Curtin University)

While employee identity remains an important focus of organizational
research, existing studies provide limited perspectives on corporate
attempts to engage employees via cultural programs which mimic ‘private’
concerns. This research conducted within the Australian financial sector
explores one organization's attempt to build employee commitment through
a shared values initiative. Co-option and colonization of employee identity
might appear to increase affective commitment, however this research
highlights the risk of diminished commitment if employee expectations are
not met. Instead, we argue in favour of building an emancipatory culture of
‘commitment through contestation’. Founded in communicative action, this
dialectical model recognizes the importance of both system and lifeworld
and invites fully invested participation to help deliver employee commitment
and organizational sustainability.

RESPONSIBLE LEADERSHIP STIMULATING MORAL CAPITALISM
THROUGH A NEW DISCOURSE FOR BUSINESS

Parry, Ken(Bond University)
Fiskerud, Audun (Bond University)

Influenced by a dominant amoral management ideology and a narrow ‘brute’
notion of capitalism, we are currently experiencing devastation of numerous
societal systems around the world. In order to achieve the capitalist system’s
full potential to meet broader challenges of communities and society at large
we must pursue a more inclusive and moral version of capitalism. Corporate
leadership with responsibilities and interactions extended to a wider range
of stakeholders will be a vital contributor towards moral capitalism, and

of critical importance in these interactions is the use of discourse and
narratives. Educational institutions must also contribute towards changing
the current business discourse, and in this paper we tentatively propose
some elements of such a new discourse.
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SESSIONAL ACADEMICS: 1991-2012
Ryan, Suzanne (University of Newcastle)

The past two decades have witnessed the introduction of New Public
Management ideologies and practices. In the same period, the number and
proportion of sessionally employed academics have increased to the extent
that such employment has become mainstream in Australian universities.
Despite the reliance of universities on sessionals, these people remain on the
margins of academic life with little chance of becoming tenured despite their
desire to do so. The paper reports on a 2012 survey of sessional academics
and compares the results with studies in 1991 and 2002 to find little has
changed except that the queue of sessional academics wanting to enter the
permanent workforce is bigger, older and more experienced with less chance
of fulfiling their aspirations.

FORMAL WORKPLACE MENTORING: SILVER BULLET OR
POISON DART?

Short, Tom (University of South Australia)
Morrison, Anne (University of South Australia)

This paper reports on the emerging popularity of formal workplace mentoring
and uses information obtained from a literature review and qualitative
research in the Australian rail industry. In times of business uncertainty and
turmoil, mentoring is thought to increase retention, stimulate employee
engagement and facilitate professional development. However, a critical view
suggests that formal workplace mentoring may be another human resource
development process that is fraught with inequity and managerialism
intended by the New Right. In an era where training fatigue has becoming
commonplace, workplace mentoring may be just another fad to increase
productivity and performance. The research suggests that a mismatch in
expectations between managers and employees can undermine the potential
of mentoring and credibility in leadership.

03. Entrepreneurship Small
Business and Family Enterprise

EXAMINING THE ROLE OF SMALL FIRM MANAGERS’
CHARACTERISTICS IN INTERNATIONALIZATION DECISION

Agustini, Maria (Edith Cowan University)

In small firms, reasons for findings as about deciding to internationalize or
not to internationalize the business are inconsistent. The explanation of the
inconsistency findings possibly resides in the manager as the only decision
maker in the business. The paper examines the role of small firm managers’
characteristics in internationalization decision, i.e. whether decision to
internationalize or not to internationalize the business is impacted by the
manager's characteristics. Comparing characteristics of the managers
whose firms were engaged and were not engaged in the international
business activities results in conclusion that the characteristics studied did
not play role in making an internationalization decision. Other characteristics
that were not covered in this study thus need to be identified in further study.
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ENTREPRENEURIAL INTUITION: MANAGING UNCERTAINTY
RISK IN BUSINESS VENTURING ENVIRONMENTS

Akinci, Cinla (University of Surrey)
Sadler-Smith, Eugene(University of Surrey)

The perception and evaluation of business venturing opportunities is often
carried out under conditions of limited information, complexity, uncertainty
and time pressure and proceed on the basis of non-conscious (i.e. intuitivel
cognitive processes which manifest affectively in conscious awareness as
entrepreneurial intuitions (‘gut feelings’ or ‘hunches’). In this theoretical
paper we will: (1) define entrepreneurial intuition (2) examine a number
of antecedents and determinants of entrepreneurial intuition; (3) outline
methodological challenges and offer suggestions for further research into
important but under-researched entrepreneurial resource.

ENTREPRENEURS’ ROLE IN CREATING PURPOSEFUL
BUSINESS NETWORKS

Chang, Frances (Macquarie University)
Webster, Cynthia (Macquarie University)

Networks provide vital resources for any business but perhaps more so for
entrepreneurial ventures. This paper uses the case of a successful Australian
entrepreneur to explore the processes by which networks are developed for
the purpose of starting and growing new ventures. From the formation stags
to growth stages of business, the entrepreneur’s strategic development of
purposeful networks is instrumental in the success of his business. Findings
of the case suggest the importance of pre-existing network relations in
the early stage of business but referrals play an instrumental role as the
business expands. Multiplex relations are evident from the formation
stage of organization to growth stages. The development of networks is a
combination of chance encounters and proactive cultivation.

STRATEGIC DECISION-MAKING BY SMALL FIRMS IN
TURBULENT ENVIRONMENTS: CASE STUDIES FROM THE
SINGAPORE MOTOR VEHICLE INDUSTRY

Choo, WeeNanyang (Technological University)
Mazzarol, Tim (UWA)

This study investigates the process of strategic and operational decision-
making amongst small firms within turbulent environments. It examines the
choices made by owner-managers in the allocation of limited resources to
strategic and operational activities targeting growth and survival. Of particulas
interest is how these owner-managers make trade-off decisions to find a

balance between strategic and operational level planning. The paper is the
first stage of a larger study exploring the relationship between entrepreneuria

orientation (EO) and risk perception amongst the owner-managers of small
firms.
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ASTANDING THE IMPACT OF ENGAGEMENT AND BELIEFS
GRANT ENTREPRENEURSHIP: DOES IT REALLY

Huibert (University of Canterbury)

oh considers the importance of ethnic minority immigrant

' engagement within and beliefs surrounding their host country

ses. and how this impacts on entrepreneurial action. The relevance

g=search is highlighted by an ever increasingly global economy and
2quence greater emphasis has been placed on understanding

preneurial behaviour of persons moving across cultural, economic

nal borders. This conceptual paper is derived from a grounded

gy of narratives from forty two immigrant entrepreneurs, and

the impact of their engagement and beliefs on actions within

=neurial process. The conclusion of this study is that there is

' which warrants further investigation and this paper offers a

framework for further empirical study.

DTAL ROLE AND PERVASIVE INFLUENCE OF BUSINESS
PS IN EAST ASIA

Marie (University of Technology Sydney)
Alison (UTS)

. power and dominance that business families play in economic
in East Asia require thorough consideration. This paper
plain the pivotal role family-owned East Asian business groups
¢ buting to economic development in the region and their
= of the private sector. By their size and scope the pervasive
of business groups in the East Asian region can be interpreted to
mental to the development of more rigorous, objective ethical and
%e standards, and weaken the independent institutions that will
3 enforce these standards. This paper concludes that business
remain the authoritative form of private sector organising in the

TANDING THE INTERRELATIONS OF THE
ONS OF LOSS, RISK AND UNCERTAINTY: A STUDY OF
PRENEURS IN MYANMAR

= Annabelle (The University of Sydney)
Bichard (The University of Sydney)

& watching as Myanmar transitions through various democratic
i reforms that include developing a banking system, and
#om economic isolation. We know very little about how these
institutional changes will impact Myanmar’s entrepreneurs, and
sforms the focus of this paper. We draw on multiple streams of

b understand aversions to uncertainty, risk and loss. Though

oh body of literature exploring these aversions in isolation, we

g by the few papers that examine the aversions holistically or
We propose a mixed methods study collecting insights from

in Myanmar. The data collected will explore these aversions
&= present particular issues facing entrepreneurs in Myanmar.
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AN EXPLORATORY INVESTIGATION INTO VOLUNTARY
EMPLOYEE TURNOVER AND RETENTION PRACTICES IN THE
SMALL BUSINESS SECTOR

Gialuisi, Olivia (Edith Cowan University)
Coetzer, Alan (Edith Cowan University)

Given the scant research on turnover and retention in small businesses, this
study addresses the question: what factors influence voluntary employee
turnover in small businesses and how do owner-managers retain key
employees? This question was broken into three research objectives. Data
were collected via semi-structured interviews with nine owner-managers
and seven employees from eleven Australian small businesses. Findings of
this study identify adverse consequences of turnover, uncover antecedents
of voluntary turnover, pinpoint small business characteristics that enhance
employee retention and present a suite of small business employee retention
strategies. Implications of the findings for management practice are
explained. Limitations of the study and their implications for future research
are also discussed.

A CORPORATE VENTURING UNIT AS SEPARATION AND
COLLABORATION MECHANISM TO PROMOTE INNOVATION IN A
SERVICE INDUSTRY CONTEXT

Goudsmit, Mirjam (University of New South Wales)

This paper explores the nature and characteristics of a corporate venturing
unit and its role in supporting innovation inside a service industry setting.
We investigate not only the benefit of providing autonomy to pursue
innovations, but also the less emphasized collaboration-enabler role that
corporate venturing units often engage in within firms. Our case study of

a corporate venturing unit at a large financial services company recounts
solutions employed by the unit to balance the autonomy and collaboration
mechanisms to promote innovation. Solutions emphasize the value of
empowerment of the actors involved, the autonomy granted to the unit,
and the management of the innovation process. This study highlights the
importance of maintaining the balance between autonomy and collaboration
to promote innovation.

BUSINESS LONGEVITY IN REGIONAL AUSTRALIA: BIRCHALLS
BOOKSHOP, TASMANIA 1844-2000

Hess, Michael (UNSW)

This paper looks at how a small, family owned business trading in a
provincial location and a global industry has survived over 160 years of
change. Studies of family business longevity typically stress leadership,
innovation and generational transfer (Handler & Kram, 1988; Kits de Vries,
1996; Ward, 1997; Sharma, Chrisman, & Chua, 1997;Neubauer & Lank,
1998; Sorensen& Stuart, 2000; Habbershon & Pistrui, 2002; Moores &
Barrett, 2003, Aronoff, 2004). The story of the bookstore in Brisbane Street,
Launceston, established in 1844 and still trading as Birchalls, exhibits all
these factors. Use of a company history methodology has added two

other elements which can underpin business success: the embedding of a
business in its host community; and good luck.

cember 2012, Perth Convention and Exhibition Centre
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A PRELIMINARY STUDY OF ENTREPRENEURIAL DEVELOPMENT
IN SINGAPORE AND AUSTRALIA

Huang, Fang (Murdoch University)
Rice, John (Griffith University)

Our study attempts to examine differences in the entrepreneurial
development between Singapore and Australia. We focus on both external
social-cultural environment for entrepreneurs and internal entrepreneurial
characteristics of individuals. The results of our study show that from the
external perspective, there is a relatively less favorable social-cultural climate
to encourage people to have their own businesses in Singapore, which is
reflected by the lower social status of entrepreneurs, and the less desirability
of creating ventures as a career choice. However, there is more media
publicity for successful entrepreneur stories in Singapore. From the internal
perspective, Singaporeans generally have lower self-evaluated skills related
to starting new businesses, as well as a lower sense of entrepreneurial
opportunities and lower tolerance for failure.

WOULD AN UNDERSTANDING OF ENTREPRENEUR’S ETHICAL
MINDSET LEAD TO A THEORIZATION OF ‘ENTREPRENEURSHIP
ETHICS'?: A RESEARCH IDEA

Issa, Theodora (Curtin University)
Geneste, Louis (Curtin University)
Pick, David (Curtin University)
Weber, Paull (Curtin University)

The aim of this paper is to enable a better understanding of ethics in relation
to entrepreneurs and entrepreneurship. This paper identifies gaps in theory
and research, and responds to calls in the literature of a careful study of
‘entrepreneurship’ its complex business activity and the ethical implications.
To this end an application of the ‘ethical mindsets’ framework is suggested
to be employed to generate a better understanding of this relationship and
the enhancement of the theorization of ‘entrepreneurship ethics'. This paper
provides new opportunities for research that have the potential to generate
fresh appreciation of the importance of ethics, and specifically ‘ethical
mindsets’ to entrepreneurs and entrepreneurship that will assist researchers
and practitioners develop better and more ethical practices.

JOB CREATION AND SUCCESSION PLANNING IN RURAL
MICROENTERPRISES: A STUDY IN MALAYSIA

Kuok, Oi Mei (University of Macau)
Chan, Sow Hup (University of Macau)

Microenterprises have not been specifically studied in terms of job creation
and succession planning. This study examines microenterprises in order
to determine the profiles of their owners and the extent of job creation

and succession planning in rural firms. We found that the majority of
microenterprise owners are sole women proprietors engaging in retail/
wholesale from home-based businesses, suggesting that their decisions to
start up a business were shaped by circumstances. Further, the majority of
microenterprise owners applied for loans when preparing to launch their first
business ventures, suggesting that they would not have started up without
access to microloans. Finally, only a few microenterprise owners have
seriously thought about business succession.

34 5 — 7 December 2012, Perth Convention and Exhibition Cent

*
* x

BOARD SIZE AND PERFORMANCE OF SMALL FIRMS: AM
ANALYSIS

Li, Yonggiang (Victoria University)

Du, Miaoli (Victoria University)
Armstrong, Anona (Victoria University)
Clarke, Andrew (Victoria University)

The extant literature has reached no consensus on the correlation of boass
size and performance in small firms. We applied a HOMA meta-analytic
procedure based on 29 empirical articles, representing a maximum of 15%
effect sizes and total of 279194 firm-year observations. Contrary to the
literature for large corporations, we find a positive correlation between be
size and firm performance. To count for methodological and multi-measus
heterogeneity, we applied a Feasible Generalised Least Squares (FGLS)
estimator in the Meta-analytic regression. Regression results show that fous
publication-related mediating factors, eg. published or not, cross-sectic
or panel data, and survey or secondary data. Such findings can be used
the estimation of effect size between board size and performance in futurs
research.

COMMERCIALISATION PRACTICE IN SMALL FIRMS: A
LONGITUDINAL CASE ANALYSIS

Mazzarol, Tim (University of Western Australia)
Hart, Rob (Curtin University of Technology)

Commercialisation is a poorly understood area of innovation management
and very little has been published on the way in which small firms engage
in its management. This paper examines four case studies of small to
medium enterprises engaged in the commercialisation of an innovative ne
product or process. These firms were initially interviewed in 2006 in relation:
to a specific innovation they were developing. They were interviewed agas

in 2012 and their experiences examined against a pre-determined set of
factors developed from the literature that relate to innovation management.
The findings provide some insights into the way such firms approach
commercialisation, and the trade-off that must be made between anticips
return to investment and the allocation of scarce resources.

CONSOLIDATING THE IDEAS OF BOOMI TOURIST
ACCOMMODATION PROVIDERS INTO A COLLECTIVE
CONCEPTION

Metcalfe, Mike (University of South Australia)
Hassanli, Najmeh (University of South Australia)

This paper uses the concept of collective ideas to make sense of the
emerging Iranian boomi tourist accommodation industry. This industry is
made up of numerous independent providers, each with their own ideas
for how the industry might develop. Consolidated, these ideas provide a
collective conception. This research draws on the pragmatic philosophy
of ideas to consolidate the providers' ideas into a collective conception.
Using network analysis, these ideas were clustered into five conceptions.
The names given to these were; wanting to become sufficiently legitimate,
work in a selected market, offer an inclusive boomi experience, become
appropriately financially structured and be collaboratively empowered.
set of five concepts provides a useful collective cognition of how the indus
might develop.
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ON OF ENTREPRENEURIAL SOCIAL NETWORKS: A
INARY ANALYTICAL MODEL

ir, Salih (University of New South Wales)

w social networks. Building on structural holes and embeddedness
es, we develop a preliminary analytical model of the benefit an
soreneur obtains from his/her social network. Using the model, we

8s conditions under which connecting two of his/her unconnected
and adding a new connection is more beneficial to the entrepreneur
=eping them separate and adding a new connection. Our analytical
opens up novel avenues for scholars to study how entrepreneurial
networks may evolve and how the entrepreneurs take charge of the
DN process.

dy the role the entrepreneurs can actively play in the evolution process

EPRENEURIAL ORIENTATION AND PERFORMANCE IN
JERSEY SCHOOLS

Steven (Rowan University)
on, Ane (Rowan University)
Thorsten (University of Cologne)

study, we utilize a sample of New Jersey schools to explore

ionship between entrepreneurial orientation (EO) and school

ance. The results indicate a significant relationship between several
sons of EO and performance measure after controlling for a number
variables. Charter schools were found to have higher EO then
anal schools. The implications of these findings for education and
eneurship research are discussed.

LTIFORM CONCEPT OF THE SME ORDINAIRE: A
\TURE REVIEW

d. Sophie (Burgundy School of Business)
Delwyn (U of Waikato)
ol, Tim (University of Western Australia)

oh into entrepreneurship has grown significantly in the past decade
focus on the individual entrepreneur, opportunity recognition and new

L= creation process. Attention has also been given to the fast growth

=" firms in what has been described as the “Silicon Valley Business

_ Yet the majority of businesses across the world are small to medium

sses that are neither high-tech nor high-growth. Their management

while innovative, do not necessarily conform to the entrepreneurial

yoe. What is needed is a better understanding of these ordinary small

sses and to address this, a review of the literature was undertaken in

o develop a preliminary taxonomy of small firms which focuses on and

erises the majority.

IGMATISATION OF ENTREPRENEURIAL FAILURE
Smita (Waikato Management School, University of Waikato)

Trish (Auckland University of Technology)

ch, Kathryn (Waikato Management School, University of Waikato)

P eI R N

cle examines the research question “How do entrepreneurs

ce self-stigma when their venture fails?" This question was

sed using a qualitative methodology with the aim of building theory.
escriptions from narratives of 12 New Zealand entrepreneurs illustrate
gmatisation in relation to entrepreneurial failure and its impact. The

s are grouped into two key patterns: “negative effects of self-

isation” and “positive effects of self-stigmatisation”. Table 2 and 3

2d a detailed representation of these two patterns.

x
*

OWNER OCCUPIER DRIVERS OF SUCCESS IN SMALL
BUSINESS: COMPARING SOFT DRIVERS WITH HARD WORK

Soontiens, Werner (Curtin Univérsity)
Weber, Paull (Curtin University)
Geneste, Louis (Curtin University)

Despite small and medium sized enterprises accounting for the majority of
business activity in most economies and its appeal as a driver of economic
growth, there is a lingering uncertainty around the motivation for engaging in
SME activities as most SME owners have no growth aspirations. The notion
of understanding success and its drivers is prominent in that small business
closure rates can reach 9 per cent of the total business stock of a country.
To date little empirical evidence provides insight in person-oriented drivers
of survival and success of small businesses. This paper addresses these
shortcomings somewhat and reports on unstructured feedback collected
from small business owners in respect of their perception and experience of
driver of success.

DEVELOPING A MODEL OF INFORMAL VENTURE CAPITAL AND
THE INITIAL INVESTMENT DECISION: THE ROLE OF PERSONAL
EXPERIENCE, TRUST AND CULTURE

White, Brett (Macquarie University)

Informal venture capital, or angel finance, represents a large and hidden
source of capital for entrepreneurs. Business angels invest their own money
in ventures in exchange for a financial return and the opportunity to help
build a new business. Preliminary findings suggest that business angels are
largely driven by personal experience with a heavy emphasis on trust. The
emphasis on trust extends beyond the entrepreneur and the management
team to the referral method and fellow investors. Given trust’s importance to
business angels, and importance placed on global markets and international
opportunities, there is a need to develop our understanding of the way

in which culture impacts on the relationship between an opportunity, the
business angel and the opportunity.

04. Gender and Diversity in
Organisations

FEMALE PARTICIPATION IN THE SAUDI WORKFORCE: A SAUDI
PERSPECTIVE OF KEY BARRIERS

Alselaimi, Raneem (Curtin University)
Lord, Linley (Curtin University)

Knowledge from a Saudi perspective of female participation in professional
occupations in the Kingdom of Saudi Arabia (KSA) is scarce particularly
when compared to the global context. This paper focuses on one aspect of
key findings of a doctoral study aimed at identifying enablers and barriers
to female participation in the Saudi workforce. The focus of this paper is

on the barriers to women'’s participation. Five important barriers have been
identified and are discussed. They are (i) differences in attitudes across
regions; (i) female participation as a sensitive cultural issues; (jii) the impact
of the ‘Western eye’ regarding Islam (iv) Islam as an enabler?; and (v)
responsibilities to family and expectations.
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