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BIAS ASPECT IN DECISION MAKING FOR BUYING LIFE INSURANCE IN INDONESIA

Benny Kurniawan

Faculty of Business & Economics, University of Surabaya
Werner R. Murhadi

Faculty of Business & Economics, University of Surabaya

ABSTRACT

This research aims to learn about the irrationality in Indonesian society when making purchase decision
related to life insurance. This irrationality caused by the multiple aspects such as excessive optimism,
representativeness bias, overconfidence, herding effect, availability, confirmation bias and framing
effects. This study will describe how the life insurance purchase decisions are seen from seven aspects
of bias. This research is positivism basic research in quantitative and descriptive. This research data
obtained by survey method where this method using questionnaires. The number of samples in this.
study was 160 people. The results of this description will be used to address the main problem of this
research. Aspects of representativeness bias are not used in this study because the respondent data
reliability is very low. Descriptive statistical test results from this study indicate that only availabilit

bias and framing effects contained in life insurance purchase decision. Aspects of availability bias are;
a dominant aspect of life insurance purchase decision. In addition, this study also indicates that there

are differences between men and women. The aspect of availability bias and framing effect occurred

on men, but for women only framing bias effect occurred. This study also indicates that there is
difference bias result in terms of different age of respondent and the duration of life insurance
ownership. Overall, this study shows that there is no bias aspect in the life insurance purchase decision.
irrationality, excessive optimism, representativeness bias, overconfidence, herding

Keywords:
effect, availability, confirmation bias, framing effect

ANALYSIS OF USER SATISFACTION ON WEBSITE JOURNAL ONLINE f
(CASE STUDY BULLETIN HEALTH SYSTEM RESEARCH)
Nilasari Mukti W*, Erma Suryani?
2 Department of Technology Management, Institut Teknologi Sepuluh Nopember, Surabaya,
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Abstract.
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MARKETING STRATEGY LUWAK COFFEE AS ATRACTION OF AGROINDUSTRY PRODUCTS
WITH

SWOT COMBINATION METHOD AND ANALYTICAL HIERARCHY PROCESS (AHP) ON
AGROWISATA NEGARI

Pande Ketut Ribek, Ni Putu Ayu Sintya Saraswati 1)
Fakultas Ekonomi Unmas Denpasar

Email: pandeketutribek@unmas.ac.id

ABSTRACT

The whole company is always trying to be creative and innovative so that the resulting produc
can achieve the expected goal. The intense competition also motivates the management c
the company as well as the business people in the field of agrotourism especially agrotouris
civet coffee to provide the best service to its customers. According to Michael E. Porter
(Warren J. Keegan, 2007: 2), in the competition strategy there are five forces that affe
competition consisting of: threats from newcomers, threats from replacement products ¢
services, bargaining power of suppliers, bargaining from buyers, and competitive competitio
So to win the competition, a company must always seek innovation in order to meet the nee
of consumers are always changing. Therefore it is necessary to formulate marketing strateg
that is in accordance with the company's condition by mengaisis SWOT and AHP so that th
future is expected Agrowisata Negari Coffee Luwak can be more developed and th
company's goals can be achieved.

From this problem, the purpose of this research is to know the variables that become strengt
weakness, opportunity and threat faced by Agro Tourism Negari Coffee Luwak in marketi
its products and how to compile and recommend alternative of effective and efficiel
marketing strategy for Agrowisata Negari Kopi Luwak. This research was conducted
Agrowisata Negari coffee luwak at Desa Singapadu, Bali. The sample in this research consi
of three people namely General Manager, Head of Production, Director of Sales a
Marketing. Especially for external respondents, the consideration is the responde
understand about marketing strategy so that all respondents are considered compete|
Respondents from 15 consumers consisting of 5 guests repeaters who often buy coffee Luwi
products so that mere know the taste and quality of coffee products.Ten of new consume
who later likely to be a guest repiter. Data analysis technique is done by SWOT analysis a
AHP(Analytical Hierarchy Process) method. The result is found grow and develop, consisti
of market penetration strategy, market development, and product development.
Keywords: Marketing Strategy, SWOT, AHP (Analytical Hierarchy Process)
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ABSTRACT

Customer Relationship Management (CRM) is an idea of developing relationships with customers as
well as possible to be loyal and more profitable for the company. In the application of CRM many
companies apply the methods, and technologies that support this customer relationship to increase
sales. CRM is now an issue of the company's leading business marketing strategy to increase their
sales.

PT XYZ is a market leader in industrial chemicals that has implemented CRM program. The CRM model
that been running has never been evaluated at all to ascertain whether this marketing strategy can
help improve corporate profits and customer loyalty. The research will be conducted by distributing
questionnaires to 120 active customers from PT XYZ engaged in electricity related industries then
analyzed using partial least square method with the help of SmartPLS 2.0 program. The result o!
statistical analysis shows that the overall of CRM variables process, technology, and human resources
have a significant influence on customer satisfaction. Meanwhile, only technology variables
significantly increases the influence between CRM to customer loyalty, while the process variable and
human resources are not significant. Customer satisfaction is also found to have a significant
relationship to customer loyalty. Managerial implications and improvement suggestions for PT XYZ
have also been described at the end of this section of the study.

Keyword: Customer Relationship Management (CRM), Customer Satisfaction, Customer Loyalty.

IMPACT OF SERVICE QUALITY TOWARDCONSUMER SATISFACTION AND CUSTOMER'
LOYALTY: CASE STUDY IN INDONESIAN COMPANY

Achmad Burhanuddin®, Dr. Ir. Arman Hakim Nasution, M.Eng?
'Department of Magister Management Technology, Institut Teknologi Sepuluh Nopember, Indonesia
Department of Business Management, Institut Teknologi Sepuluh Nopember,
Indonesia

achmadburhanuddin.sst@qmail.com, arman.nasution@gmail.com

ABSTRACT

PTXisa .company in Surabaya which running in production of conveyors and other fabrication services
Lompetition in the manufacturing support industry today is very tight, many similar competitors offer.
similar services and products. Competition is not only in product sales but also in terms of service
fuality. Currently PT X currently facing a significant problem, declining in sales turnover from year to
year. Declining sales turnover indicates that there are things that need to be improved and improved
i internal PT X itself where this problem from year to year cannot be overcome.

Ihe research focused on the aspect of service quality, customer satisfaction, and customer loyalty
where based on experience during this aspect which often got many complaints from customers. The
tesearch was conducted by distributing questionnaires via post to 63 companies that are still acti\./e to
become PT X customers until now. Data analysis using partial least square method with the help of
SmartPLS 2.0 program. The results showed that the quality of service significantly influence customer
satisfaction and customer satisfaction has a significant effect on customer loyalty. Quality of service
has no direct effect on customer loyalty, such influence through customer satisfaction.

; Keyword:
Service Quality, Customer Satisfaction, Customer Loyalty. ;




THE INFLUENCES OF ELECTRONIC WORD OF MOUTH (E-WOM), BRAND IMAGE, PRODUCT
KNOWLEDGE ON PURCHASE INTENTION

| Gusti Ayu Imbayani., SE., MM
(Universitas Mahasaraswati Denpasar)

TRACT
:fs;he time of the current era of globalization, developrr.vents in sc.iel.rce and.te;?;g?%l;;:s
indirectly a huge influence in the economy. Internet' users "f Ir?dones:a m_2017 is / i
people. The increasing use of the internet and socu.)l media is now easier fo’: peog teo o
information about the new phenomenon one of it is Go-Jek. Word of mout .use dofm;;;‘)l ]
personally now spread of internet brought up less persoea{, so‘ca{led elec_tronlc w:;rb S
(e-WOM). The development and use of the Internet is :rvcrea._smg/y wu.iesprea thy .
companies inevitably have to provide online services, including websites or .o er. online
services in order to improve the brand image, product knowledge and purchas.e intentions.
This research is intended to determine how much influence of e-WOM, brand I.magef produ.t
knowledge on purchase intention in Go-Jek. Co/lectir!g data using quest:onntgrest M;'h
nonprobability sampling with technique accidental sampling method on 220 r‘espor; efv ;.. t
data analysis technique that uses multiple linear regression. The result's oj.‘ this study indical
that the e-WOM, brand image, product knowledge have positive and significant effect on the
variable purchase intention

Keyword: e-WOM, brand image, product knowledge purchase intention

DESIGN OF E-COMMERCE ENTERPRISE ARCHITECTURE KAROSERI IN PT. ABC USING TOGAF
ARCHITECTURE DEVELOPMENT METHOD

Ony Prabowo™?, Erma Suryani *®

"* Department of Technology Management, Institut Teknologi Sepuluh Nopember, Surabaya,
Indonesia

‘onyprabowo@gmail.com, °erma.sugani@gmail.com

ABSTRACT.

"I ABC is an assembly company of vehicle houses built on chassis or chassis of special bus or truck
(karoseri). The problem experienced is on the competitiveness of the company. The company still runs
the main business activities in conventional way using Microsoft Office Word and Excel applications.
Ihe next issue is customer service. Companies have difficulty managing customer orders because of
fustomer locations that are not always reachable quickly by the company. Researchers use the
architecure enterprise approach with the e-commerce model and the Open Group Architecture
Iramework (TOGAF) framework. The results of this study are found in the following areas: Business
Architecture There are 3 findings, Information System Architecture Data there are 7 findings,
Information System Architecture Application: There are five (5) newly created applications, Phase
Iechnology Architecture: There are § new technology made, Migration Planning: There are 6 factors
that may be influential in the course of migration. Implementation Governance: There are 4
fecommendations. Architecture Change Management: There are 3 proposed architectures.

Keywords: e-commerce, enterprise architecture, TOGAF, SI / TI design.
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DETERMINING THE CONTEXT ESTABLISHMENT IN THE IT RISK MANAGEMENT PROCESS A
THE POLITEKNIK NEGERI BALI

Ida Bagus Gde Kresna Adi Jaya'*, Raden V. Hari Ginardi*®, Rita Ambarwati <
L2 Department of Technology Management, Institut Teknologi Sepuluh Nopember, Surabaya,
*Post Graduate, Universitas Muhammadiyah Sidoarjo, Sidoarjo, Indonesia

“kresnaadijaya@gmail.com, hari@its.ac.id ‘ritaambarwati@umsida.ac.id

Indonesia

ABSTRACT.

The Stage of Context Establishment in risk management is an important step because it defines t
specific objectives of risk management activities and the scope of the risk management process. Tl
research took place in the Management Information System Unit (Unit SIM), Politeknik Negeri Bal
Indonesia. Based on initial interviews and internal document review, the Unit SIM had not carried o
the risk management process. Therefore, the objective of this paper was to discuss the phase
Context Establishment in Unit SIM, Politeknik Negeri Bali in detail. Focus Group Discussion (FGD) mod
was applied as a methodology to obtain statements about activities in the Context Establishme
phase, including: Scope of Risk Management Process, Determine the Risk Appetite, Risk Tolerance a
Risk Capacity, Determine the Risk Criteria, Determine the Target Time of Handling Risk. The results
the statement of each activity in the Establish the Context phase were then used as reference
conducting IT risk assessment process and prioritizing risk response in Unit SIM Unit, Politeknik Neg

Keywords: Context Establishment, IT Risk Assessment, IT Risk Management.

DETERMINANT FACTOR FOR NET INTEREST MARGIN
( CASE STUDY ON “x” BANK IN SURABAYA MAIN BRANCH)

Bambang Indriawan

ABSTRACT

#xamine the proposed hypothesis is Multiple Regresion Analysis (MRA). This r

: esearch concluds that
hoth partially and together Loan to Deposit Ratio,

Operating Cost, Non Performing Loon and Account
Amongst Office has an effect towards Net Interest Margin (NIM) in PT. Bank X Surabaya Main Branch.

Varlable Loan ‘to Deposit Ratio, Operating Cost and Interoffice Account (1A) has a positive impact to Net
Interest Margin, while variable Non Performing Loan has a negative impact to Net Interest Margin.

Ihis means that in order to survive and develop, bank needs to increase credit, increase efficiency and
Manage credit problems through prudence principles.

Ky Word : Loan to Dep
Interest Margin.

0sit Ratio, Operating Cost, Non Performing Loan, Interoffice Account dan Net




MEASURING BANKING CRISIS IN INDONESIA: CRISIS AND DEFAULT INDEX (CD INDEX)

APPROACH DEVELOPMENT OF FIRE SAFETY RISK EVALUATION FOR POWER PLANT By

INTEGRATION HOUSE OF RISK (HOR) METHOD AND 150 55001: 2014
(CASE STUDY: STEAM POWER PLANT OUTSIDE JAVA ISLAND)
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'Department of Management, Faculty of Economics, Universitas Negeri Surabaya,
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i ¥ . : | 12Depart :
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ABSTRACT

The global financial crisis is still a threat to every country because of the contagious eff
caused. As a developing country, Indonesia is also potentially affected by the global c
Some financial crises affecting Indonesia's economic conditions include the Asian cris
1997-1998, the US subprime mortgage crisis of 2008, the European crisis of 2011, and
slowdown in China's economy in 2015. As a financial institution that plays an importan
in the financial system in Indonesia , banks have a wide range of risks that could pote
lead to a banking crisis. Predicted banking crisis needs to be done so that systemic risk ca
minimized. This study aims to measure the prediction of banking crisis in Indonesia. The (
and Default Index (CD Index) can be used to predict the crisis by calculating four risks: ¢
risk, liquidity, interest rate changes, and exchange rates. The sample of this research
conventional bank with research period during 2008-2016. CD Index calculation results
that in 2008 there were 12 banks predicted to experience crisis, in 2009 there were 10 b
categorized by the crisis, in 2010 there were 11 banks predicted crisis, in 2011 there wej
banks declared a crisis, in 2012 as many as 13 banks identified crisis , in 2013 there 3l
banks categorized as crisis, in 2014 as many as 13 banks identified crisis. Whereas in 201
number of banks identified by the crisis declined to 9 banks and in 2016 the number decre
again to 8 banks predicted to experience banking crisis. Bank KEB Hana Indonesia is the
with the lowest probability of crisis compared to other banks during the study peric
contrast, Bank Resona Perdania and Bank Permata are banks that need to be monitol
risk management because of their high probability of crises compared to other banks d

the study period.

. . X . e

5::: clcl“orsa 't‘acl:gf l'n't(o consnder:atlon emerging risk agents in addition to risk events risk impacts and
risk agents, then the method used will be able to dli

: enerate a selected list of prioriti
Bisventive action. The results showed 41 risk i i : i 7
events with 28 identified risk age ts. B

ol identification selected 17 risk i e SRR
A agents to be carried out the design of preventi i

Moposed preventive actions to reduce the ili o L LR AR L

probability of the occur: i
10 business Interuption of the company. - TER 2 e AR by A

Keyword: banking crisis, CD Index, systemic risk, Indonesia
JEL Classification: G210;




BUSINESS RISK ANALYSIS OF CRUDE OIL TRANSMISSION
ON TEMPINO-PLAJU PIPELINE PT PERTAMINA GAS USING MONTECARLO METHOD
Dedi Mariadi , Dr. Ir. Bambang Syairudin M.T.

ABSTRACT

PT Pertamina Gas Central Sumatera Area (PTG CSA) is one of the operational areas of PT Pertamin
Gas which plays an important role in transmission of crude oil from SPPP Tempino, Jambi to KM 03 §;
Gerong in Palembang area, with a length of 265 Km and 8” diameter pipe. Crude oil is transmitted b
+ 9000 BOPD from Contractor Cooperation Contracts (KKKS) located in Jambi and South Sumate|
working area to be processed into fuel oil at Refinery Unit Ill Pertamina (Persero) in Plaju.

The volume of crude oil transmission through the Tempino-Plaju pipeline from 2011 increased u
2013 and subsequently decreased until 2017. Tendency to decrease the transmission volume due
several factors will be discussed in this research. Business risks other than operational risks all
contain other risks that could lead to a decrease in volume of crude oil transmission through t
Tempino-Plaju pipeline. This research will analyze the risks, especially business risks that exists in
Pertamina Gas Central Sumatera Area and recommend mitigation actions to reduce the likelihood al
impact of existing risks so the frequency and impact of risks that occur can be minimized. There a
several ways to overcome the problems related to operational risk of gas distribution, one of the|
through supply chain risk research and simulation based mitigation design. Monte Carlo simulatit
will be designed and proposed by processing data in software called Crystal Ball. With this resear:
the company can utilize risk identification result and perform appropriate risk mitigation to be includ
in company's RKAP.

Keywords: volume of transmission, business risk, operational risk, monte carlo, mitigation.

PROFITABILITY EVALUATION oF CAPITAL INVESTMENT wWiTH NET P

RESENT VALUE (np

AND o

INTERNAL RATE OF RETURN (IRR) METHOD IN pT GUDANG GARAM GROUP TBK
KARAWANG, WEST JAVA

Arief Priyono ,: Prof. Dr. Ir. Budi Santosa, M.Sc., P.hD

ABSTRACT

machine from the factory in Surabaya or stj|) buy new
Aiturdance with the needs of the company.

ﬂl: Most feasible investment option chosen by PT GGG 1o |

umo: “:::. rr:::fdpl:;t inltKarawang West Java is the second alternative of purchasing a new machine

+ Ihe alternative is chosen because it can
i . produce the greatest NPV value whe

& uplud with other.alternatlve thatis Rp 1.341.290.049.333. Profitability of this investment pri ';

WIso very high that is equal to 245.25% o that allows the com gt

Atment in front but will have the return of capital in the first

words : Net Present Value, Internal Rate of Return, Capital Investment.



THE INFLUENCES OF ELECTRONIC WORD OF MOUTH (E-WOM), BRAND IMAGE, PRODU
KNOWLEDGE ON PURCHASE INTENTION

| Gusti Ayu Imbayani., SE., MM
(Universitas Mahasaraswati Denpasar)

ABSTRACT

At the time of the current era of globalization, developments in science and technology k
indirectly a hugeinfluence in the economy. Internet users in Indonesia in 2017 is 143
million people. The increasing use of the internet and social media is now easier for people
share information about the new phenomenon one of it is Go-Jek. Word of mouth used

happen personally now spread of internet brought up less personal, so-called electronic

of mouth (e-WOM). The development and use of the Internet is increasingly widespread
making companies inevitably have to provide online services, including websites or ot

online services in order to improve the brand image, product knowledge and purc
intentions.

This research is intended to determine how much influence of e-WOM, brand image, prod

knowledge on purchase intention in Go-Jek. Collecting data using questionnaires

nonprobability sampling with technique accidental sampling method on 220 responde
The data analysis technigue that uses multiple linear regression. The results of this st
indicate that the e-WOM, brand image, product knowledge have positive and signific

effect on the variable purchase intention

Keyword: e-WOM, brand image, product knowledge purchase intention

INFLUENTIAL FACTORS ON QUALITY OF FINANCIAL REPORTING AT VILLAGE CREDIT
INSTITUTION (LPD) IN DENPASAR Ty

Ni Putu Shinta Dewij
Universitas Mahasaraswati
Denpasar Ni Putu Lisa
Ernawatiningsih
Universitas Mahasaraswati Denpasar

ABSTRACT

This Study aims to determine "Influential Factors on Quality of Financial Reporting at Village
Crndit Institution (LPD) in Denpasar City". The data used in this study is primary data in tﬁe

m ol answers to questionnaires and secondary data in the form of financial statements
Bwned by each LPD sample in Denpasar City.

‘ il on the results of research conducted by spreading 105 questionnaires and obtained the
' Its that the level of understanding of accounting, internal regulatory agency functions
Quality of accounting information system positively affect the quality of financial

: ' Function of Internal Supervisory Board,
Quality of Accounting Information System, Quality of Financial Statement, Village
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ANSTRACT

ABSTRACT

The wim of this research is to analyze the impact of profitability,
pulicy of consumer 80ods company that listed in Indonesia St
tuur control variable such as tax, investment opportunity, gro
ol this research is consumer goods company listed on IDX

leverage and company size on dividend
ock Exchange (IDX). This research used
wth and total asset turnover. Population
in the period of 2010-2016. Based on

P field is a Gas field in Mahakam area, Indonesia. Founded in 1984, It has been producing since 19
through 8 offshore platform and up to 171 wells. After being produced for 18 years, reservoir pres
of the field has significantly decrease and will eventually stop flowing at current operating pressu
In order to extend the life of the field, one of the possible effort that can be done is lowering
operating pressure to Low Low Pressure condition (LLP) .

An economical evaluation has been performed for pilot LLP project on Platform 4 and Platform 5.
results is that Platform 4 is not economic while Platform S deemed economic. However, the evaluaf
only consider uncertainties on gas prices, while other uncertain parameters such as production prof
cost profile and start-up date were not captured. This approach caused difficulties on decision maki
This paper elaborates development of similar economic evaluation the remaining six platforms.
objective is to come up with a method which properly integrates important uncertainties
eventually ranks the economical feasibility of LLP project on the six platform.

The workflow of the study begins with data collecting, concists of measured and interpretative ds
It is followed buy a development of production profile using nodal analysis, material balance
GasPal simulator. Then, the cost profile is built assuming fix and variable cost followed by cashf
evaluation. The next step is to capture the uncertainties using factorial design with Placket-Burr
design method. Combinations of runs are developed based on min, base and max values of se
factors which considered sensitive by sensitivity analysis.

The end product is a distribution of NPV and IRR for each platforms, which is used to define the

ge significantly and

utively influences dividend policy and company size unsignificantly and positively affects dividend

iy of consumer goods industry that listed on IDX.

i Dividend Palicy, Profitability, Leverage, Company Size

Keywords : Economical Evaluation, Nodal Analysis, Material Balance, Uncertainties, Factorial
Design, Plackett-Burman, NPV, IRR
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RENCE GROUP: SOCIAL MEDIA INFLUENCER
C conditions,

N gt < ECTION SYSTEM SCHOLARSHIP RECEIVER CANDIDATE
the amount of money in circulation |

ANAGEMENT SYSTEM ON INVENTORY ACC

URACY AND WORK
TERIAL WAREHOUSE

rate, negatively affect the IHSG. While th
effect on IHSG. The value of adjusted R s
be predicted from the movement of the

e variables of Oil Prices, and Dow Jones index had a positi
quare is 59.7%. This means that 59.7%

IHSG movement ¢
seven independent variables.

EW OF ICT INFRASTRUCTURE AND SERVICE COMPANY:
Keywords: IHSG, macro economy, the world capital market integration, globalization

NING THE PERFORMANCE MEASUR

AMM USING CASCADING BALANCE
Amo Wibowo)

AIZING TIME AND COST ON THE BILLIN

Intani Budiawati)

IZING STRATEGY FOR REPLACE AND REPAI

Januantoro)

ICE MEASUREMENT OF CONTRACT w

BALANCED SCORECARD METHOD

mad Dwi Bagus Aurijanto)

EMENT SYSTEM AND SN ISO 9001:2008
DSCORECARD METHOD AND AHP (29,

QUALITY OBJIECTIVES
G BUSINESS PROCESS USING GOAL PROGRAMMING
R OF WARRANTY SERVICE PROBLEMS

ORKER IN XYZ GOVERNMENT AGENCY USING



16.

ol

R PRODUCED
APPLICATION OF DELPHI-TOPSIS METHOD IN CONTRACT TYPE SELECTION FO
TREATMENT IN BP FIELD XYZ COMPANY

. Gita Evelina) il
::SO[?:J:TION AND INCOME OVER FEED AND CHICK COST (IOFCC) OF BROILER CHICKEN WHICH.

THE FERMENTED DRAGON FRUIT SKIN RATION (HYLOCEREUS POLYRHIZUS)
(47.1 N Tirta Ariana)

GOVERNANCE
Pande Gd Angga Priardhi Putral, R.V. Hari Ginardi?, Rita Ambarwati?
“nstitut Teknol 9i Sepuluh N r, JI. Cokr i No.12a, Surabayo, Jowa Timur 60264, Indonesia ?
Ui itas Muh iyah Sidoarjo, JI. M, pahit, Kabup Sidoarjo, Jawa Timur 61271 Indonesia

of Information Technology (IT)is an Organization's means to enhance competitiveness and achieve
onal goals. With good governance then the utilization of IT will be more leverage and in accordance
Miganisational goals. This research used case study on polytechnic in Indonesia. Polytechnic is a higher
N Institution that support on certain applied mastery. Based on the results of self-evaluation one of
In Indonesia will implement Good University Governance (GUG). Management of IT governance
I wiication is required to comply with |T policy and relevant to its business processes. The purpose of
I8 10 obtain the current level of capability and the leve| of IT process capability expected in Asset,
and IT capabilities. Also get the level of implementation of quality assurance principles at Good
fhance on polytechnic in Indonesia. The framework used as a guide for the IT audit process in
I8 COBIT 5 focus on IT-related Goal 11. It is expected that the leve| of implementation of GUG in

N can optimize the use of IT assets, resources, and IT skills in higher education.

Umvmlty Governance, IT Audit, IT Governance, COBITS Framework
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ABSTRACT.

Governance is needed in the era of information technology which increasingly rapid. Governance is
required by the company but also by Higher Education. Governance in_higher education with compa
not be equated because there is a difference between GUG and GCG. The purpose of this research is te

the difference between GUG and GCG and found IT process that needs to be assessed on the p
transparency in GUG and also search for the IT process that has the most significant impact. This

conducted with theoretical exploration and using literature review with direction from expert. This
found that capability level in case study university has average level 1 and the signification process
Originality of this research is the combination method to conduct an IT audit based on GUG which !

aligning business strategy with IT for transparency principle. The implication for this research
education can conduct an self-audit for IT technology to know the capability level for GUG.

Keywords: Business Strategy, IT Governance, IT Audit, Good University Governance, COBIT 5.
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cr,

. ata mining techniques have been widely applied to the assessment or prediction of credit scores
ars In the banking industry (credit scoring), and the most commonly used method is classification.
there are no consistent conclusions on which algorithms are better, recent studies suggest
multiple classifiers, i.e. ensemble learning, may' have a better performance. Based on previous
. Ihis research conducts a comparative assessment of the performance a popular ensemble and single
i methods, i.e. Random Forest and SVM, to predict customer’s payment capabilities using sample
.'Mlnuhcturing industry within the period of three years. To improve the accuracy, this research will
pling and feature selection using SMOTE and PCA to get a balanced dataset, optimal features and
leallinearity. As a result of this research, Random Forest produces better classification with 83.21%
¥ A AUC 94.9%, while SVM with 76.6% accuracy and AUC 82.3%.

Fnsemble learning, Random Forest, SVM, Credit scoring, Data mining, Receivables.
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ABSTRACT.

Recently the application of Information and Communication Technology (ICT) in educational instituf
(college and school) automatically has become a mandatory needs even though it is not obliged by
authorities as the application of ICT can be one of indicators of educational institution success. The need: '
effective and interactive learning concepts based on information and communication technology cai Wlly and celebrity are considered as two groups of reference having a greater impact on purchase decision.
overcome with the use of Web-based E-Learning, therefore students can study anytime and anywhere with A lumily, there are roles that each role can lead to different purchasing behavior toward brand. Celebrity
being limited by space and time. Based on the identification of the problems mentioned above, the au fsement wa‘s known to be an effective way to promote the product, if the consumer be able to capture
limit the problem to be discussed in this research into the implementation of e-learning system in Maste message delwer‘ed by ﬂ.'e celebrity. However, their impacts may be deteriorated since technology grows
Technology Management with the Head of Study Program as a stakeholder thus it require special approac ¥ lapidly and social media becomes new platform for connecting a product or brand to consumers. Social
such as elicitation method to analyze the needs and performed the analysis and design phase afterward W influencer (SMI) now has role in influencing consumers’ purchase decisions and drives purchases. This
produce a suitable system which can be used in Master of Technology Management of Institut Tekna W almis to discuss about SMI and its possibility as a way to influence purchase decision. It is concluded
Sepuluh Nopember based on the comparison of needs with existing systems such as Edmodo, Moodle AMis tend to have a significant influence toward consumer behavior through influencing their followers.

Googie Classroom. \lkring benefits of using SMI, it can be a good alternative for marketers to connect and communicate
consumers.

ABSTRACT

Keywords: E-Learning, Requirement Engineering

! social media influencer, reference group, family, celebrity.
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ABSTRACT.

. g g ko ith
Scholarships are very important for the continuity of education of children who are in families wi

i i illi ore a

middle-class economy. According to the education and cultural offices therIeTar:e 45 mnlhoenn:r:aun 3

: ta i i overnm |

| to high school / vocational school level. The g ,

students from elementary school leve . . e
flagship program that is Program Indonesia Pintar. Where children from lower middle class get help

i i ill tend
government. This helps the continuity of children's education. However, th.e .va:ablef us:lc'i fs;;::;esim
ini i is eligi holarship. And also the way it is done is sti
minimal to determine who is eligible for a sc . ; : A
determine who is entitled to help. The method used to analyze is Analitycal Hierarchy Process (AHP)

3 r
While for development purposes provided DFD and ERD for its development. And also use the U:

i i dy il
Diagram to describe the performance modeling of the system in the design. The resultls c')f;heas::ntyar
that there are 6 criteria that can be used as the assessment of parental salary, parent’s job, p.

i indicat
number of siblings, geolocation, and the average value of students. The results of this study also i

system design of ERD, DFD, and Use Case Diagram shows that the system is easy to use and easy to ma

Keywords: Scholarship, AHP (Analytical Hierarchy Process), Use Case Diagram
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ARRTRACT
Mamp materials is a proof of tax payment of company to country for selling products to end consumer.
Indunesia, Issuing and distribution process of tax stamp are is supervised and governed by Directorate
| ol Custom and Excise. Seeing how huge transactions nominal each year and excise stamp value itself
Aty goods, therefore all process related to storing, moving and usage should be executed by company
0 regulation and law.Warehousing activity in PT. S5 excise stamp material warehouse are already
by Entreprise Resource Planning (ERP) software to simplify transactional process, planning and
nitoring.. Warehouse Management System is used to improve in-time inventory accuracy and
wuork efficiency and effectiveness in warehouse. This system implementation worth of IDR
0. This research aim to analyze WMS impact towards several aspects such as Work performance
Iyeed with Value Stream Mapping and Time Motion Study, Financial aspects measured with
I Analysis also Inventory accuracy. Questionnaire conducted with 7 employees who directly
1 excise stamp business process to find out system impact toward Traceability aspects.Result shows
Wismentation of warehouse management system successfully increase work performance, reduce
il cost, escalate inventory accuracy and gave far more better traceability..

| Warehouse, Excise Stamp, Warehouse Management System, Work performances, Inventory

ivi larshi
the system using AHP is more appropriate in giving the sequence of students receiving the scho
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ABSTRACT

A high turnover rate will have a negative impact on the organization, this can create instability and unce
about labor conditions and human resources improvement. The factors encourage job satisfaction giw
to person's decision to move or quit. Given the fluctuating turnover intention rate in the last three yea
Moeis Hospital, the purpose of this study was to determine the effect of equity compensation
dedication, work absorption on turnover intention.

Using the saturated sample of the entire population of honorary nurses at IA Moeis Hospital as many
respondents. Data was analyzed by using analysis tool named SEM-Smart PLS version 3.37. The results s
from five hypotheses made, there were two rejected hypotheses, namely; there is a positive and insig
impact of work dedication on turnover intention; and the last one there is positive effect and no sig
work absorption to honorary nurse turnover intention at IA Moeis Hospital Samarinda.

Keywords : equity compensation, work dedication, work absorption, turnover intention.
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THACT.

Iigest source of state income in Indonesia comes fr
A8, Surabaya has become the first city for the Tax s

ABSTRACT

The present research explores the sorbitol manufacturing from the business model point of view. Sor
as known as sugar alcohol is one kind of sweetener which has the one-third fewer calories and half SW
of sucrose. In industrial world, sorbitol was used for intermediate material and additive substa

modern society consume sorbitol as a substitution of sugar cane for dietary and reducing diabetes
Indonesia, awareness about healthy lifestyles began to grow, so it is possible to expand sorbitol ma
promising sugar substitute.A business model canvas (BMC) and several marketing models
segmentation, targeting, positioning (STP), product, price, place, and promotion (4P) are used as the
tool. The X company was selected as a case study. The result in this study can be used as the dep
sorbitol business, especially for entrepreneurs, related companies, and governments. Suppol
development of sorbitol product will help the sustainability of this business and reducing the risk of d
Keyword: Sorbitol, Business Model Canvas, STP, 4P, Healthy Lifestyles

om tax revenue. As the second largest city in
elf-management since 2011 managed by the city
- In optimizing the tax services, since February 2017
- Until recently, the website still operating and no
d for the existing service site. There are several

, Organization, and Technology. This research's
posed hypotheses some already fullfilling and the

rest of them still not enough. The most influental
based on this research are Service Level> Quality of Information> Satisfaction System> System Quality>
System,

' Hitness Function, HOT Fit, Land and Building Tax, and Tax.
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ABSTRACT

All this time, PT AMM has only apply SNI ISO 9001:2008 which as quality management system, wherei
measurement of organizational performance using quality objectives. SNI 9001:2008 gives only gen
overview, there is no priority and it can not be used as reference in decision making. PT AMM requirs
performance managenient system that is comperehensive and synergistic with quality objectives of S|
9001:2008. The preferred method is the cascading balanced scorecard which cascade process mea
distribute down (vertical alignment) the company’s strategic objective to the department. After
determination and stipulation of the strategic objectives and key performance indicators then subsequi
weighted each criterion using AHP (Analytical Hierachy Process). Weighting with AHP based on questionn
that given to company respondents to see priority on each strategic objective and key performance indic;
(KPI1). Then measured using OMAX (objective Matrix) to see the performance of the company and departs
achievement. The use of Traffic Light Systems to see the achievement of company and department are alr
reach the condition that need improvement or already show the good performance. The desig
performance measurement system of PT AMM, generates 17 strategic objectives and also 36 g
objectives. Implementation of company performance measurement system gives result ( Current Perfori
Indicator) which obtain from scoring (OMAX) that is equal to 7,931 in 2016 and 5,197 in 2017. PT A
performance in 2016 and 2017 conclude in mediocre category, it has not reached target and still
improvement in achieving the target. The design of performance measurement system of produ
operation department, generates 9 strategic objectives and also 23 quality objectives. Implementatig
department performance measurement system gives result ( Current Performance Indicator) which ol
from scoring (OMAX) that is equal to 8,604 in 2016 and 6,986 in 2017. Production operation departel
performance in 2106 is categorized as good but in 2017 it reaches mediocre category, it has not reached t
and still need improvement in achieving the target

Key Words : Quality Objectives, SNI 1SO 9001:2008, Cascading Balanced Scorecard, Analytical Hie
Process, OMAX (Objective Matrix), Traffic Light Systems, Current Performance Indicator.

ABSTRACT.

Husiness billing process is one of the important business processes in a company. No matter what type of
Supany is, billing is a list of receivables owned by the company and is the obligation of the customer to make
Syment. there are 3 terms of billing such as term cash before deivery, term after the goods received and
Wi of payment with a period of time. the time spent in completing payment term cash before delivery is
"I! minutes with waiting time on the waiting activity for payment to the customer, while for the goods
S8 sived is 206 minute and for term of payment with a period of time is 300 minute. in this study the method
Wi Lo optimize the time and cost is to use goal programming, before the business process will be drawn and

Inted using YAWL (Yet Another Workflow Language) and then evaluated with algorithm alpha + + there is
8 Wining process. this paper is a continuation of this researcher's paper before on the optimization of time
WRLEUST the results of this research are the realization of the right business processes and the efficient use

Hime and cost by reducing waiting time in the process business.

Wrids: Optimizing, Business Process, Goal Programming.
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Alistract. One of the good governance bureaucracy system implementation of Surabaya City Government is
ABSTRACT. dsveloping performance-based payroll program (e-performance) specially for Civil Servant. However, agencies
W Surabaya do not have the full use of civil servants as their human resources, thus involving contract workers
A% supporters of government performance processes. The purpose of this research was to determine key
petlurmance indicator (KPI) and strategic target in XYZ Institution, to determine the importance of each KPI

warranty service is important in buying and selling process. with warranty service, customer; will
safe when buying the products we sell. there are two types in the warranty process according t

d if damage is severe then the goods will be replaced. then if the damage is medium and| SHietion, to know the perfOfmance of individual contract workers at XYZ Government Agency and to provide
amage. : - d. the problems that occur are on the process of repai Mmsmm'nt recommendations from the current employee performance. The unit of analysis of this research
then the product will be rePalre |' f pt the cost of repairs alone but do not attach import i performed at the General Section in the Sub Division of Administration with the administrative position
replacement. usually LN T d by the company for the repair and replace he administrative contract worker. This study used a survey with questionnaire data collection techniques
to other variables that contribute to the cos? incurred by - 'p s than optimal. then, L8 Wil fuestionnaires sheet as the design. The method used was personal balanced scorecard by formulating
process. so the comparison between repair and‘replacemeﬂ s thods that'can b’e usl It targets and KP! by stakeholders from XYZ Agency. The weighting method used was Analytic Network
author will do the optimization on warranty service. there are many me v . 44 (ANP) method. Based on the research, the results obtained were described as follows: the formulation
optimization problems. from some of these methods, the adutholrs Choset "r:teeggeerr z:zira SFand Strategy Target had been formed with the highest level of KP| weight of Total Tardiness KPI (0.1532).
. ; i ir and replacement. i ]
method to optimize which process is better between repair

| purformance of the best contract worker performance was Mr. C (6.253) while the smallest total
fimance achievement was Mr. K (3.346). Recommendations of this research: Provide rewards, provide

I, conduct regular control and evaluation systems, provide socialization and provide slogans in the
¢ 0l the room about performance improvement.

method is one part of linear programming. the difference is integer programing.force the re
optimization is integer, linear programming is not. therefonte, |nte§er prog.rar.nmmg can 'b.e: :
make decisions by incorporating the problem into supporting variables wnhnp the speaflg !
the results of such decisions will be more optimal than using the o!d. way by simply referring ,
cost of repairs. but in reality other costs also influence the decision taken between repa

s Contract Worker, KPI, strategic target, PBSC, ANP
replacement.

Keywords: Optimizing , warranty service, repair, replace
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ARSTRACT
ABSTRACT

1he ubjective of the research is to kno
Woller chicken which

w the production and the income over feed and chick cost (IOFCC) of
get the fermented dragon fruit skin ration (Hylocereus Polyrhizus). The design was
e Design (RCD) with 3 treatments, S replications where each replication consisted of 10
BOE broiler chicken so total chicken used was 150 heads. Treatment given are: RO: ration of fruitless fruit skin
W Wragon, fermented; R1: ration with 5% flour of fermented dragon fruit skin and R2: ration with 7%
:mulwd dragon fruit skin flour. Variable observed: final body wei

BP field of XYZ Company has a produced-
water, as by-product of its 6.000 barrel
performed mechanically and with chemic.
multiyears material contract, where the

water treatment facilty to treat its 8.000 barrel/day
oil and 60 MMscf daily productions. The treatment
al injection. For chemical provision, XYZ Company ha
contractor supplies the same chemical brand along

Defining the criteria and assessing the i
method. From this study,

Wiy broiler chicken, dragon fruit flour, body weight, FCR, I0FCC.
personnel (preference value 0.4568) and mate
contract (preference value 0.4038).

Keywords: produced water treatment, Delphi, TOPSIS.
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Abstract. Puskesmas Xyz is on
Sidoarjo District in charge of organizing health development in the subdistrict of XyZ as
as health service providers, so that patient satisfaction to pe something very important. WNIsting problems. This study discusses in
types of anodes which are spare parts of ships with units of pieces (pcs) to the customer but
Although there had been no written complaints from the customer, but in buys in kilograms (kg) to the supplier. Thi

realization, the increasing number of patient visits per year instead cause problems for only determine the optimal number of kil
health center. Based on the preliminary questio,

nnaire to 60 respondents, many patients w (hes) to meet the demand. On the other hand there is a limit where the average value of stock
still are not satisfied with the services provided. One reason for the dissatisfaction of patier ould not be more than Rp 30,000,000 and the anode demand itself has lumpy the
to health care that is because the length of time of service. Therefore we need a continug tharacteristics that create uncertainty and difficult to predict. For that purpose EOQ is used
improvement (continuous improvement)A

vity for each process and activity analy vestment in stock originally was Rp 86,783,198 whi
in a more effective, efficient and adapt, hat £OQ modified were used to make an average inv
- Improvement of existing busi I8 specified constraint. SS can e determined with t

estment in stock to Rp 30,000,000 which
he help of Monte Carlo Simulation.

X 5 Is : 'bvword . EOQ ( Economic Order Quantity ), S5 ( Safety Stock ), ROL ( Reorder Level ), SCMm (
me efficiency existing 13,51% g

ply Chain Management ), Monte Carlo Simulation,




MEASURING WORKLOAD OF CALL CENTER OPERATOR IN PT.ADMINISTRASI MEDIKA TO
CALCULATE
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Abstract. PT. Administrasi Medika (AdMedika) are leading company third party administrator (TP
businesses. AdMedika services product is really broad and their business processes is really compl

AdMedika very depends on their call center operator as their connector between insurance memb
and the hospital. Thats why coll center operator performance is affected their company performang
In this research, will be conducted a research to measure the workload (physical and mental). After |
workload is measured it will be the pivot for calculating the numbers of operator needed based on |
workload measurement result. And in this research there will be com

parison between calculating ¢
center operator needed using erlang and full time equivalent method

From the result of this study its know that some team have different workload (phsyical and me
than the other team because the operator is not sufficient, and the best method for calculati
operator needed in this case is using full time equivalent method.

Key Words : Workload Analysis, Stopwatch time study, Full Time Equivalent (FTE), erla
NASA-TLX
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Abstract. Service Desk has been an integral part of an IT function in a company which act as a single
point of contact (SPOC) for IT users in case of IT incident or to request IT service. In PT. X, an established
oll and gas company in Indonesia, service desk function has been implemented according to ITIL best
practices and outsourced to third party company. The service is renewed every three years by
following strict procurement process according to relevant government policy (PTK 007).

Il X need to ensure good quality of service desk service by developing Service Level Agreement (SLA)
with users and maintain Key Performance Indicator (KPI) for service desk services. This KPI has been
itegrated in the scope of work of the contract and periodically reviewed. Currently the KPI result has
heen satisfying and above standard. As the current service desk contract scheme is based of fixed
fumber of resource/personnel, there may be an indication that the current service desk resource is
un over staff situation.

Ihis research introduces workload analysis method to identify existing service inefficiencies and
Hrapose optimization of current service desk resource allocation which can be used as the basis for
the new contract scope of work to reduce the service cost. Historical workload distribution will be
Asiesed using descriptive data analytics from existing service desk ticketing system stored in
sumpany’s IT Service Management tools database. The research result will help PT.X to optimize the
Aivice cost while still maintaining current service performance target.
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Borneo is a mature oil field located offshore the Borneo Delta (Figure 1). Its first oil was in July 1974 IMplementation Performance
and today it is producing 10,000 bopd with 95 MMscfd. The initial development from 1972 to 2007

optimization included gas-lift and also water injection. In 2008, a re-development of the field was
launched using the existing platforms and production facilities. The field production increased only
relying on natural depletion as the pipeline previously used for gas-lift was converted into production

Abstract. ERP system is a concept used to plan and manage company's resources that cover funds,
human resources, machines, tools, time, materials and capacities that have a wide influence from the
1 management to operational level in a company so that these can be utilized optimally to yield

pipeline. Mlided value for all stakeholders of the company. Therefore, it is necessary to analyze what factors are

Ifluential in the implementation from the performance of ERP system as an effort to improve ERP
After years of production, the field is now facing a decline period as the oil, gas, and reservoir pressu {iplementation performance in accordance with priority ranking of identified factors, Thnssres:’arch
are becoming more depleted. It therefore requires external energy, so called artificial lift, to help i AIs to analyze what factors that affect the performa.nce of ERP. on a property campanyiat Sura aYaf-
the oil from the reservoir to the surface. Among the available options, gas-lift injection is deemed Ihe problem identification of this research was obtained from interview resy!ts with Fhe director of
the suitable technique to overcome the issue. Gas-lift requires reliable gas source in order to have e company. The method used for data processing in this study is by dEC'S'O";‘m:‘f'"B m?""f’.d Od
continuous gas-lift injection. Based on the Bas source availability, in Borneo field context, there ar Analytical Hierarchy Process (AHP). The results' of d:ata processed by AHP method is a prioritize
three possible gas-lift techniques that can be implemented, and they are: Auto Gas-Lift, Well to We tunking of factors from the results of the questionnaire. The resulls.of this resea'rch‘found that the
Gas-Lift Injection, and Gas-Lift using Gas Compressor. M.h-\l priority ranking of factors that affect the performance of ERP implementation in the company

W Ihe factor of quality ERP system in the first rank and the factor of user involvement in the second
This research focus on deciding which type of gas-lift technique is suitable for application in Borneo PRIk, then 'OHO:'ed gy oth:r;ectozz;rr\;::c:t:t:‘a::é i:::lje‘:nnstt?\eatri:::; S; tt:‘; zgill\;s;sn:roves e
field using Analytical Hierarchy Process (AHP) method. This method is proposed as there are many M8 priority ranking generated in a

aspects to be considered and yet they are often conflicting to each other. AHP analysis is performed

by considering the pre-defined criteria such as: Safety and environment, technical, economics, and
equipment aspect.

Keywords: AHP, Oil, Gas, Petroleum, Reservoir, Engineering

47
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Abstract. The determination of Key Performan
Approach is a way to quantify the performance
tomplexity of business processes and how to
dividual performance appraisals that certainly
luck of information about the achievement
the cause of a person or department too |lat

ce Indicators (KPI) by using Balance Scorecard (BSC)
of an organization. The size of the organization, the
manage the information will affect the objectivity of
affect the performance in section or department. The
of KPI that has been achieved or to be achieved is
e in performing the necessary actions to fix it. The
#iowth of mobile device technology helps people to obtain information in real time, if
Managed with the appropriate framework will greatly help an organization in the
|mplementing enterprise architecture that supports the achievement of KP| at the individuals
and departments level. This research took place in the Engineering Department of PT. DEF which is
W of the largest shopping center management in Indonesia. Based on initial interviews and internal
ocument review, the Engineering Department requires an EA that can support the achievement of
Piadefined KpI. Therefore, the objective of this Paper was to discuss the FA analysis and design to

Mpport the achievement of KPI using The Open Group Architecture FrameWork Architecture

wlopment Method (TOGAF ADM). The results of this research indicate that the enterprise
hitecture planning using TOGAF ADM can produce models of enterprise architecture (blueprint),

blueprint can be used as a guide in the procurement and development of IS / IT at Engineering
Partment.







