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ABSTRAK

Penelitian ini dilaksanakan untuk memberi informasi yang bersifat umum dan
menyeluruh tentang tingkat employee engagement pada karyawan PT Ciomas
Adisatwa Area Ill ditinjau dari variabel faktor demografi, sehingga dapat
mendeskripsikan tingkat employee engagement secara lebih detail. Jenis
penelitian yang digunakan peneliti adalah penelitian deskriptif dengan teknik
survei. Subjek penelitian ini adalah karyawan tetap PT Ciomas Adisatwa Area lll
(N = 305). Alat ukur yang digunakan berupa kuesioner skala dari UWES-17 yang
telah diadaptasi dalam versi bahasa Indonesia oleh Lucia Trisni W., S.Psi. M.Si.,
Psikolog. Hasil uji validitas menunjukan berkisar antara 0,390 — 1 dan uji reliabilitas
sebesar 0,912. Data diolah secara deskriptif menggunakan program SPSS 16.0,
melalui distribusi frekuensi dan tabulasi silang antara kategorisasi engagement
dengan karakteristik demografi. Berdasarkan hasil penelitian, diperoleh sebanyak
80% karyawan PT Ciomas Adisatwa Area Ill masuk dalam tingkat kategori
employee engagement tinggi; 20% karyawan masuk dalam tingkat kategori
sedang. Karyawan dengan karakteristik demografi laki-laki, usia 31-40 tahun,
pendidikan S1/D4, jabatan staf lapangan, masa kerja 0-10 tahun, dan sudah
menikah adalah yang paling banyak memperoleh skor employee engagement
tinggi dibanding kategori karyawan lainnya. Peneliti mengajukan saran kepada
peneliti lain yang tertarik meneliti mengenai employee engagement agar
melakukan penelitian lebih lanjut mengenai hubungan korelasional dengan
variabel lainnya, serta memperluas jangkauan karakteristik demografi yang lebih
bermacam-macam. Hasil penelitian ini dapat dijadikan sebagai informasi bagi PT
Ciomas Adisatwa Area lll dalam memperhatikan keadaan dan kondisi karyawan
yang tidak memiliki skor engagement yang tinggi.

Kata kunci : karyawan, employee engagement, demografi
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ABSTRACT

This study was conducted to provide general and comprehensive information
about the level of employee engagement at PT Ciomas Adisatwa Area Il
employees in terms of demographic factors, so as to describe the level of employee
engagement in more detail. The type of research used by the researcher is
descriptive research with survey techniques. The subjects of this study were
permanent employees of PT Ciomas Adisatwa Area Ill (N = 305). The measuring
instrument used is a scaled questionnaire from UWES-17 which has been adapted
into the Indonesian version by Lucia Trisni W., S.Psi. M.Sc., Psychologist. The
results of the validity test showed that it ranged from 0.390 to 1 and the reliability
test was 0.912. The data was processed descriptively using the SPSS 16.0
program, through frequency distribution and cross tabulation between the
categorization of engagement with demographic characteristics. Based on the
results of the study, 80% of PT Ciomas Adisatwa Area Ill employees were included
in the high level of employee engagement category; 20% of employees fall into the
medium category level. Employees with male demographic characteristics, age 31-
40 years old, bachelor's degree or D4 education, field staff positions, years of
service 0-10 years, and being married are the ones who get the highest employee
engagement scores compared to other employee categories. The researcher
proposes suggestions to other researchers who are interested in researching
employee engagement to conduct further research on correlational relationships
with other variables, as well as expand the range of demographic characteristics
that are more diverse. The results of this study can be used as information for PT
Ciomas Adisatwa Area lll in paying attention to the circumstances and conditions
of employees who do not have high engagement scores.

Keywords : employee, employee engagement, demographic
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