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ABSTRAK 

Penelitian ini merupakan penelitian kuantitatif korelasional, yang bertujuan untuk 
menguji secara empiris hubungan leader member exchange dengan 
organizational citizenship behavior pada karyawan PT. X. Sampel pada penelitian 

ini adalah 60 karyawan PT X, yang dipilih menggunakan teknik sampling 
aksidental. Alat pengumpulan data menggunakan skala LMX MDM (Leader 
Member Exchange Multidimensional) dan skala organizational citizenship 
behavior. Data dianalisis menggunakan korelasi product moment Pearson. Hasil 
penelitian adalah ada hubungan positif yang sangat signifikan antara leader 
member exchange dengan organizational citizenship behavior pada karyawan di 
PT X (rxy = 0,569 dan p = 0,001), sehingga hipotesis diterima yaitu ada hubungan 
positif antara Leader Member Exchange dengan Organizational Citizenship 
Behavior pada karyawan PT X. Leader Member Exchange memberi sumbangan 
efektif terhadap organizational citizenship behavior sebesar 32,38% 

 
Kata kunci:  leader member exchange, organizational citizenship behavior 
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ABSTRACT 
 
This study is a quantitative correlational research, which aims to empirically 
examine the relationship between leader member exchange with organizational 
citizenship behavior in employees of PT. X. The sample in this study was 60 
employees of PT X, which was obtained by accidental sampling. The data 
collection tool uses the LMX MDM (Leader Member Exchange Multidimensional) 
scale and organizational citizenship behavior scale. Data were analyzed using 
Pearson's product moment correlation. The result of this research is that there is a 
very significant positive relationship between leader member exchange and 
organizational citizenship behavior of employees at PT X (rxy = 0.569 and p = 
0.001), so the hypothesis is accepted that there is a positive relationship between 
Leader Member Exchange and Organizational Citizenship Behavior in employees 
of PT. X. Leader Member Exchange provides an effective contribution to 
organizational citizenship behavior by 32.38% 
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