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ABSTRAK 

 

Penelitian ini bertujuan untuk mengetahui konsep penerapan Green Human Resources 

Management di Hotel Santika Premiere Semarang. Berdasarkan penelitian ini terdapat 2 subjek 

informan yaitu Assistant HR Manager dan GM Secretary. Teknik analis data yang digunakan 

yaitu dekriptif kualitatif. Melalui penelitian ini dapat disimpulkan bahwa penerapan Green 

HRM pada Hotel Santika Premiere Semarang belum maksimal baik dari sisi kebijakan maupun 

operasional. Sedangkan dalam proses komitmen manajemen lingkungan kepada penerapan dari 

setiap aspek Green HRM (perencanaan sdm hijau, desain dan analisis pekerjaan hijau, 

rekrutmen hijau, seleksi hijau, induksi hijau, pelatihan hijau, evaluasi kinerja hijau, 

penghargaan hijau, keselamatan dan kesehatan hijau, disiplin hijau, hubungan karyawan hijau 

dan pemutusan hubungan kerja) memiliki tingkat penerapan yang berbeda-beda. 

Kata Kunci: Green, Green Business, Green HRM 

 

ABSTRACT 

 

This study aims to determine the concept of implementing Green Human Resources 

Management at Hotel Santika Premiere Semarang. Based on this research, there are 2 

informants, namely Assistant HR Manager and GM Secretary. The data analysis technique 

used is descriptive qualitative. Through this research, it can be said that the implementation of 

Green HRM at Hotel Santika Premiere Semarang has not been maximized both in terms of 

policies and operations. Meanwhile, in the process of environmental management commitment 

to the implementation of every aspect of Green HRM (green human resources planning, green 

job design and analysis, green recruitment, green selection, green induction, green training, 

green performance evaluation, green awards, green safety and health, green disciplines). 

Employee relations and termination of employment) have different levels of application. 

Keywords: Green, Green Business, Green HRM  

 

 



 
 

ix 
Program Studi Manajemen FEB UNIKA Soegijapranta 

 

DAFTAR ISI 

HALAMAN JUDUL  ................................................................................................ i 

LEMBAR PENGESAHAN ....................................................................................... ii 

HALAMAN PERNYATAAN ORISINALITAS  ....................................................  iii 

HALAMAN PERSETUJUAN SKRIPSI  ................................................................  iv 

KATA PENGANTAR  ...........................................................................................  vi 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI  ..............................  vii 

ABSTRAK  ..........................................................................................................  viii 

DAFTAR ISI  .......................................................................................................... ix 

DAFTAR TABEL ................................................................................................... xi 

DAFTAR GAMBAR  ............................................................................................. xii 

DAFTAR LAMPIRAN  ......................................................................................... xiii 

BAB I PENDAULUAN 

1.1.  Latar Belakang Penelitian  ............................................................................ 1 

1.2.  Perumusan Masalah  ..................................................................................... 4 

1.3.  Tujuan Penelitian  ......................................................................................... 4 

1.4.  Manfaat Penelitian ........................................................................................ 5 

BAB II TINJAUAN PUSTAKA 

2.1. Pengertian Green Human Resources ............................................................ 6 

2.2. Manfaat Green Human Resources Management  .......................................... 7 

2.3. Aspek – aspek Green HRM .......................................................................... 7 

2.4. Penelitian Sebelumnya  ..............................................................................  16 

2.5. Kerangka Pikir Penelitian  ..........................................................................  22 

BAB III METODE PENELITIAN 

3.1. Pendekatan Penelittian ...............................................................................  23 

3.2. Lokasi Penelitian  .......................................................................................  23 

3.3. Informan Penelitian  ...................................................................................  24 

3.4. Sumber dan Jenis Data  ..............................................................................  24 



 
 

x 
Program Studi Manajemen FEB UNIKA Soegijapranta 

 

3.5. Data dan Teknik Pengumpulan  ...................................................................25 

3.6. Teknik Pemeriksaan Keabsahan Data  .........................................................25 

3.7. Teknik Analisis Data  .................................................................................  26 

 

BAB IV ANALISIS DAN PEMBAHASAN 

4.1. Gambaran Umum Hotel Santika Premiere Semarang  .................................  27 

4.2. Gambaran Umum Informan  .......................................................................  25 

4.2.1. Informan Berdasarkan Usia dan jenis Kelamin ..................................29 

4.2.2. Informan Berdasarkan Pendidikan dan Posisi Jabatan  .......................29 

4.2.3. Informan Berdasarkan Lama Bekerja .................................................30 

4.3 Analisis Data Pembahasan  ........................................................................  30 

BAB V PENUTUP 

5.1. Kesimpulan  ...............................................................................................  50 

5.2. Saran  .........................................................................................................  51 

DAFTAR PUSTAKA .............................................................................................52 

LAMPIRAN  ..........................................................................................................56 

  



 
 

xi 
Program Studi Manajemen FEB UNIKA Soegijapranta 

 

DAFTAR TABEL 

 

Tabel 2.4 Penelitian Sebelumnya  ............................................................................16 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xii 
Program Studi Manajemen FEB UNIKA Soegijapranta 

 

DAFTAR GAMBAR 

 

Gambar 2.5 Skema Kerangka Pikir  .........................................................................18 

Gambar 4.1.1 Struktur Organisasi 

Gambar 4.3.1 Poster lowongan Kerja .......................................................................33 

Gambar 4.3.2 Papan Lantai Basah ............................................................................40 

Gambar 4.3.3 Alat Kebakan .....................................................................................41 

Gambar 4.3.4 Pipa Hydrant ......................................................................................42 

Gambar 4.3.5 Stand Banner Indonesia Care ............................................................  45 

Gambar 4.3.6 Fasilitas Pengisian Bahan Bakar Kendaraan Listrik  ...........................47 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiii 
Program Studi Manajemen FEB UNIKA Soegijapranta 

 

 

DAFTAR LAMPIRAN 

 

Lampiran 1 Data Diri Responden .............................................................................56 

Lampiran 2 Hasil Interview Penelitian .....................................................................50 

Lampiran 3 Hasil Antiplagiasi..................................................................................71 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


