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ABSTRAK 

Penelitian ini bertujuan mengetahui hubungan intensitas penggunaan media 
sosial dengan kepuasan hubungan interpersonal melalui media sosial pada 
mahasiswa. Hipotesis yang diajukan adalah ada hubungan positif antara 
intensitas penggunaan media sosial dengan kepuasan hubungan interpersonal 
melalui media sosial pada mahasiswa. Teknik pengambilan sampel 
menggunakan accidental sampling. Subjek penelitian adalah 70 mahasiswa 
Universitas X Kota Semarang pengguna media sosial seperti Facebook, 
Instagram, WhatsApp, Twitter, Line, TikTok. Metode pengumpulan data adalah 
kuesioner dalam bentuk skala intensitas penggunaan media sosial dan kepuasan 
hubungan interpersonal melalui media sosial. Hasil pengumpulan data dianalisis 
menggunakan teknik korelasi Product Moments Pearson menunjukkan korelasi 
yang sangat signifikan (rxy=0,409>r tabel 0,235; p=0,000<0,01). Dengan 
demikian hipotesis yang diajukan diterima yaitu ada hubungan positif antara 
intensitas penggunaan media sosial dengan kepuasan hubungan interpersonal 
melalui media sosial pada mahasiswa. 

 
Kata Kunci : Intensitas penggunaan media sosial, hubungan interpersonal 

melalui media sosial, mahasiswa 
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ABSTRACT 

This study aims to determine the relationship between the intensity of the use of 
social media with the satisfaction of interpersonal relationships through social 
media in students. The hypothesis proposed is there is a positive relationship 
between the intensity of the use of social media with the satisfaction of 
interpersonal relationships through social media in students. The sampling 
technique used was accidental sampling. The research subjects were 70 
students of University X in Semarang City who used social media such as 
Facebook, Instagram, WhatsApp, Twitter, Line, TikTok. The data collection 
method is a questionnaire in the form of a scale of intensity of use of social media 
and satisfaction of interpersonal relationships through social media. The results 
of data collection were analyzed using Pearson's Product Moments correlation 
technique showing a very significant correlation (rxy=0.409>r table 0.235; 
p=0.000<0.01). Thus, the proposed hypothesis is accepted, namely that there is 
a positive relationship between the intensity of social media use and the 
satisfaction of interpersonal relationships through social media for students. 
 
Keywords : Intensity of use of social media, interpersonal relationships through 
social media, students 
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