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Implementation e-learning is prevent 

student losing learning

Various unpreparedness have an 

impact on organizational performance 

and produce negative result

The public needs to know the school's 

achievements in overcoming the 

impact of Covid-19 through online 

learning that has been maximized.

Information content packed with 

positive stories will create public trust 

and have a positive influence on the 

public.

how is video used as a 

communication medium in school 

reputation management activities 

during the Covid-19 pandemic in 

Semarang City?

Which will then result in a crisis condition for 

school institutions. A crisis situation will cause is 

the loss of the school's reputation
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METHOD 02

Classification of Video Material Video Material Collection Video Material Creation



RESULT 03

Classification of Video Material

Video Material Collection

Video Material Creation

the video material chosen is testimonials from online learning 

implementers. These testimonies come from students and teachers 

as the direct implementation of PJJ and school leaders as the 

institution that administers PJJ.

The collection of video material was carried out in two events. The 

first way is to do joint documentation through an online 

conference application. The second way is by means of self-

documentation carried out by service partners.

The first video is an information video on the implementation of 

PJJ that has been carried out by service partners. The second video 

is an informational video about the positive impact of 

implementing PJJ during the Covid-19 pandemic. 



RESULT 04

Video Material Collection Video Material Creation



CONCLUSION 05

With video testimonials of online learning implementers from students and teachers 

in particular, they can have a positive influence on the school public. 

Thus the making of this video is not only a medium for improving the reputation of 

the school but also a media for supporting the wider community to be able to 

remain positive during this Covid-19 pandemic. 

the activity of making this video explains how schools continue to provide quality 

service products even though conditions are difficult. In addition, interactive PJJ 

activities between teachers and students are also the behavior of the school's 

responsibility to overcome crisis conditions which of course aim to maintain the 

school's reputation
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