
37 

 

CHAPTER 5 

CONCLUSION AND SUGGESTIONS 

This thesis elaborated the turn-taking organized and the social action in an 

interruption in Ngobam using the CA method and transcribed Jefferson‟s 

Transcription System Symbols.  

5.1 Conclusion 

 Concerning the first objective of the study, which is to know how the turn is 

organized in Ngobam, it is revealed that the most frequent type of turn is question-

answer. It appears 127 times. Question-answers always ensure that the two 

participants understand each other's topics. Therefore, there are no misunderstandings 

between the two participants. The social action that achieved in question-answer part 

is to explain and to get more information about AL‟s life both as a musician and 

businessman, and also how AL stopped using drugs. Therefore, the turn-taking was 

going well. 

Regarding the study's second objective, which is to reveals the social action 

achieved in interruption, eight social actions have been achieved in Ngobam. (1) To 

change the topic by asking about the truth of Wong Aksan who got fired because he 

played too jazz. (2) To know what was going on in the Dewa Band back then. (3) To 

give a respond to what AL said. (4) To confirm what AL said. (5) To change the topic 

for continuing his explanation about his drugs life. (6) To force GH to listen to what 
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AL said. (7)  To correct GH‟s information about DEWA. (8) To let GH drinks in the 

middle of the conversation. 

It can be concluded that question-answer becomes the most frequent turn 

because. Question-answers could help both understand each other‟s topic of 

conversation. The social actions that have been achieved in interruption can help the 

listeners get to know AL's private life, both in music and in business and how AL 

stops drugs, and how the band Dewa established so that the audience can take good 

information with them from their conversation. 

 

5.2 Suggestions 

 This study has several limitations, which makes this research far from perfect. 

The current researcher has made suggestions that can be measured for the next 

researcher. It would be more interesting if the next researcher analyzed the turn 

organization of adjacency pairs, gaps, overlaps, interruptions, and pauses of casual 

conversational in other podcasts. Also, the researcher suggests that the next 

researcher would analyze the social action in adjacency pairs, gaps, overlaps, and 

pauses. 


