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ABSTRAK 

Pandemi COVID-19 yang mengguncang dunia di akhir tahun 2019 memberi dampak buruk 

bagi kesehatan dan merupakan ancaman di industri pangan. Jasa pengantar makanan online 

siap saji adalah salah satu dampak dari kemajuan teknologi yang pesat dan merupakan 

layanan online yang berkontribusi besar dalam perkembangan industri pangan selama 

pandemi COVID-19 di tahun 2020 hingga sekarang. Namun seiring meningkatnya jumlah 

permintaan pesanan makanan online dari masyarakat luas, muncul pertanyaan terkait 

disiplin protokol kesehatan dan keamanan pangan yang harus dijaga oleh sang mitra driver 

selama Pandemi. Demi mencegah penularan virus COVID-19, jasa pengantar makanan 

harus menerapkan protokol kesehatan dan wajib menerapkan praktik distribusi pangan 

yang benar. Penelitian ini bertujuan untuk mengetahui keselarasan antara pengetahuan, 

persepsi dan tindakan jasa pengantar makanan online siap saji terkait keamanan pangan 

terhadap penyebaran virus COVID-19 dan untuk mengetahui tingkat keselarasan 

pengetahuan, persepsi dan tindakan jasa pengantar makanan online siap saji dengan 

pendapat ahli. Metode penelitian: (1) Tahap 1 swa-identifikasi, (2) Focus Group 

Discussion (FGD), (3) Tahap 2 rekonsiliasi hasil FGD para jasa pengantar makanan dan 

Delphi, (4) analisis keselarasan antara pengetahuan, persepsi dan tindakan jasa pengantar 

makanan online siap saji terkait keamanan pangan terhadap penyebaran virus COVID-19 

dan analisis tingkat keselarasan pengetahuan, persepsi dan tindakan jasa pengantar 

makanan online siap saji dengan pendapat ahli. Hasil dari penelitian: responden memiliki 

keselarasan pengetahuan persepsi dan tindakan pada topik Keamanan Pangan Umum, 

Keamananan Pangan Selama Distribusi, COVID-19 & Keamanan Pangan dan Faktor-

faktor yang Berpengaruh Selama Proses Distribusi tentang durasi, namun responden tidak 

memiliki keselarasan pada pengetahuan tentang cuaca yang berpengaruh.  

 

Kata kunci: COVID-19, jasa antar makanan, protokol kesehatan, keamanan pangan 

 

 

 

 

 

 



 
 

viii 

 

ABSTRACT 

The COVID-19 pandemic that shook the world at the end of 2019 had a negative impact on 

health and was a threat to the food industry. Fast food online delivery services are one of the 

impacts of rapid technological advances and are online services that have contributed greatly 

to the development of the food industry during the COVID-19 pandemic in 2020 until now. 

However, along with the increasing number of requests for online food orders from the wider 

community, questions arise regarding the discipline of health protocols and food safety that 

must be maintained by the driver partner during the Pandemic. In order to prevent the 

transmission of the COVID-19 virus, food delivery services must implement health protocols 

and must implement correct food distribution practices. This study aims to determine the 

alignment between knowledge, perceptions and actions of online fast food delivery services 

related to food safety against the spread of the COVID-19 virus and to determine the level of 

alignment of knowledge, perceptions and actions of fast food online delivery services with 

expert opinion. Research methods: (1) Phase 1 self-identification, (2) Focus Group Discussion 

(FGD), (3) Phase 2 reconciliation of FGD results for food delivery services and Delphi, (4) 

analysis of alignment between knowledge, perceptions and actions of delivery services online 

ready-to-eat food related to food safety against the spread of the COVID-19 virus and analysis 

of the level of alignment of knowledge, perceptions and actions of fast-food online delivery 

services with expert opinions. The results of this study are, respondents have an alignment of 

knowledge, perceptions and actions on the topics of General Food Safety, Food Safety During 

Distribution, COVID-19 & Food Safety and Influential Factors During the Distribution Process 

regarding duration, but respondents do not have alignment on knowledge about influential 

weather. 

 

Keywords: COVID-19, food delivery service, health protocol, food safety.  
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