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ABSTRAK 
 

Penelitian ini bertujuan untuk menguji secara empirik mengenai perbedaan 
Organizational Citizenship Behavior pada generasi baby boomers, generasi X, dan 
generasi Y di Indonesia. Hipotesis yang diajukan adalah adanya perbedaan OCB 
menurut generasi baby boomers generasi X dan generasi Y. Subjek penelitian adalah 
karyawan generasi baby boomers lahir antara 1946-1964 berusia 57-75 tahun. 
Generasi X lahir antara 1965-1976 berusia 46-56 tahun. Generasi Y lahir antara 1977-
1990 berusia 31-44 tahun di beberapa perusahaan di Indonesia. Jumlah keseluruhan 
penelitian adalah 200 karyawan. Penelitian ini menggunakan metode kuantitatif dan 
alat ukur yang digunakan skala Organizational Citizenship Behavior. Alat ukur yang 
digunakan sudah teruji validitas dan reliabilitasnya. Teknik analisis yang digunakan 
adalah uji perbedaan One Way ANOVA. Hasil penelitian menunjukkan tidak terdapat 
hasil yang signifikan F = 2,745 dan dengan sig=0,067 (sig>0,05). Melainkan pada 
aspek OCB hasil menunjukan terdapat perbedaan yang signifikan pada generasi baby 
boomers, X, dan Y. Dengan demikian analisis lebih lanjut akan dibahas lebih detail.  
 
 
Kata kunci: Organizational Citizenship Behavior, Generasi Baby Boomers, X, dan Y 
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ABSTRACT  
 
The research aims to empirically test the differences in organizational citizenship 
behavior among Indonesian on baby boomers, X generations, and Y generations. The 
hypothesis put forward is that there is a difference in OCB according to the baby 
boomer generation X and Y generation. The subjects of the research are employees 
of the baby boom generation born between 1946 and 1964, aged 57-75 years old. 
Generation X was born between 1965 and 1976, and was between 46 and 56 years 
old. Generation Y was born in 1977-1990, aged between 31-44, and worked in several 
companies in Indonesia. The total number of people in the research is 200. This 
research adopts a quantitative method, and the measurement tool used is the 
Organizational Citizenship Behavior Scale. The measuring instruments used have 
been tested for validity and reliability. The analysis technique used is the one-way 
analysis of variance difference test. The results show that F = 2.745 and sig = 0.067 
(sig>0.05) have no significant results. But, the results of OCB aspect show that there 
are significant differences in the baby boomers, X, and Y generations. Therefore, 
further analysis will be discussed in more detail. 
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