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ABSTRAK 

 

 

Penelitian ini bertujuan untuk mendapatkan gambaran pengaturan tentang 

kerahasiaan medis pelayanan kesehatan melalui internet (telemedicine internet) 

dan mendapatkan gambaran perlindungan hukum atas kerahasiaan medis dalam 

pelayanan kesehatan melalui internet (telemedicine internet). Perlindungan hukum 

atas kerahasiaan medis pada pelayanan kesehatan melalui internet (telemedicine 

internet). 

Metode penelitian menggunakan metode pendekatan yuridis normatif, 

desain penelitian secara luas dan sempit, spesifikasi penelitian bersifat deskriptif 

analitik, variabel penelitian meliputi variabel bebas dan variabel terikat, jenis data 

menggunakan data kualitatif dan sumber datanya adalah data sekunder, metode 

pengumpulan data menggunakan studi kepustakaan dan metode dokumentasi. 

Selanjutnya data akan dianalisis secara kualitatif dan selanjutnya ditarik 

kesimpulan menggunakan metode pendekatan deduktif. 

Hasil penelitian mengenai perlindungan hukum atas kerahasiaan medis 

pada pelayanan kesehatan melalui internet (telemedicine internet) bahwa selama 

ini regulasi yang digunakan dalam pelayanan kesehatan telemedicine di Indonesia 

masih memiliki banyak kendala dan kekurangan. Pengaturan tentang kerahasiaan 

medis pelayanan kesehatan melalui internet (telemedicine internet) diatur dalam 

Permenkes Nomor 20 Tahun 2019 tentang Penyelenggaraan Telemedicine antar 

Fasilitas Pelayanan Kesehatan yang menjadi regulasi dalam pelayanan kesehatan 

telemedicine di Indonesia dan Permenkes Nomor 36 Tahun 2012 tentang Rahasia 

Kedokteran merupakan pedoman dalam melakukan pelayanan kesehatan 

telemedicine terutama mengenai masalah kerahasiaan medis. Perlindungan hukum 

atas kerahasiaan medis dalam pelayanan kesehatan melalui internet (telemedicine 

internet), diatur melalui Permenkes Nomor 20 Tahun 2019 tentang 

Penyelenggaraan Telemedicine antar Fasilitas Pelayanan Kesehatan dan 

Permenkes Nomor 36 Tahun 2012 tentang Rahasia Kedokteran telah diatur dalam 

peraturan perundang-undangan tersebut sanksi tindakan administratif berupa 

teguran lisan, teguran tertulis, atau pencabutan surat tanda registrasi, izin praktik 

tenaga kesehatan dan/atau izin fasilitas pelayanan kesehatan, serta bentuk 

perlindungan hukum lainnya dapat diberikan selain sanksi administratif yaitu 

sanksi pidana sesuai dalam Kitab Undang-Undang Hukum Pidana (KUHP), sesuai 

Pasal 322 KUHP berkaitan membuka rahasia pasien. 

 

 

 

Kata kunci : Perlindungan Hukum, Kerahasiaan Medis, Pelayanan Kesehatan, 

Telemedicine. 
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ABSTRACT 

 

 

This study aims to obtain an overview of the regulation of medical 

confidentiality in health services via the internet (telemedicine internet) and to 

obtain an overview of the legal protection of medical confidentiality in health 

services via the internet (telemedicine internet). Legal protection of medical 

confidentiality in health services via the internet (telemedicine internet). 

The research method uses a normative juridical approach, the research 

design is broad and narrow, the research specifications are descriptive analytic, 

the research variables include independent and dependent variables, the type of 

data uses qualitative data and the data source is secondary data, the data 

collection method uses library research and methods. documentation. 

Furthermore, the data will be analyzed qualitatively and then conclusions will be 

drawn using a deductive approach. 

The results of research on legal protection of medical confidentiality in 

health services via the internet (telemedicine internet) that so far the regulations 

used in telemedicine health services in Indonesia still have many obstacles and 

shortcomings. The regulation on medical confidentiality of health services via the 

internet (telemedicine internet) is regulated in the Minister of Health Regulation 

Number 20 of 2019 concerning the Implementation of Telemedicine among Health 

Service Facilities which is a regulation in telemedicine health services in 

Indonesia and the Minister of Health Regulation Number 36 of 2012 concerning 

Medical Secrets is a guideline in providing health services telemedicine is 

primarily about the issue of medical confidentiality. Legal protection for medical 

confidentiality in health services via the internet (telemedicine internet), is 

regulated through the Minister of Health Regulation Number 20 of 2019 

concerning the Implementation of Telemedicine between Health Service Facilities 

and the Minister of Health Regulation Number 36 of 2012 concerning Medical 

Secrets. verbal warnings, written warnings, or revocation of registration 

certificates, licenses to practice health workers and/or permits for health care 

facilities, as well as other forms of legal protection can be given in addition to 

administrative sanctions, namely criminal sanctions in accordance with the 

Criminal Code (KUHP), in accordance with Article 322 of the Criminal Code 

relates to disclosing patient confidentiality. 
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Telemedicine.


