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ABSTRAK

PROBLEMA ETIKA DAN HUKUM
PEMBATASAN PELAYANAN KEDOKTERAN GIGI
PADA MASA PANDEMI KESEHATAN

Pandemi Covid 19 telah menyebar ke berbagai penjuru dunia. Berdasarkan
Keputusan Presiden Nomor 11 tahun 2020 Indonesia dinyatakan dalam situasi
pandemi kesehatan Covid 19. Penyebaran Covid 19 yang terus meluas mendorong PB
PDGI mengeluarkan Surat Edaran Nomor: 2776/PB PDGI/111-3/2020 tentang Pedoman
Pelayanan Kedokteran Gigi Pada Masa Pandemi Covid 19, yang mengatur adanya
pembatasan dalam pelayanan kedokteran gigi untuk tindakan elektif. Penelitian
pelaksanaan pelayanan kedokteran gigi di masa pandemi dilakukan dengan metode
pendekatan socio-legal research, pengumpulan data primer dengan kuesioner terhadap
pasien dan dokter gigi di puskesmas, Klinik, rumah sakit, dan praktek perorangan,
yang masih berpraktek selama masa pandemi, data dianalisis dengan metode chi square
dan metode analisa kualitatif. WWawancara dengan manajemen fasilitas kesehatan dan
organisasi profesi untuk mengetahui kondisi sosiologi yang mempengaruhi. Panduan
Pencegahan dan Upaya Pengendalian Covid 19 yang diterbitkan Kementerian
Kesehatan pada Juli 2020, mengatur bahwa upaya pelayanan kesehatan dasar,
diberikan berdasarkan prioritas dengan mempertimbangkan, manfaat, risiko dan upaya
pengendalian Covid 19, dengan langkah mengurangi tatap muka dan mengembangkan
teledentistry. Pada semua jenis fasilitas kesehatan, dokter gigi tetap memberikan
pelayanan kegawatdaruratan, terdapat perbedaan dalam pelayanan tindakan elektif,
yang menimbulkan problema etika dan hukum. Pembatasan pelayanan mengurangi
hak pasien untuk mendapatkan pelayanan kesehatan sesuai standar kedokteran, tidak
sesuai dengan Undang Undang Dasar NR1I 1945 yang menjamin hak warga negara
atas pelayanan kesehatan dan UU lain mengatur hal yang sama. Pelayanan kedokteran
gigi di masa pandemi dipengaruhi nilai etika keutamaan dan kepentingan individu
dokter gigi, lingkungan masyarakat, ketersediaan sumber daya sarana kesehatan,
dukungan pemerintah daerah, manajemen fasilitas kesehatan dan organisasi profesi
dokter gigi. Pengaturan pelayanan kesehatan di masa pandemi kesehatan hendaknya
tidak mengurangi hak warga negara.  Perlu kerjasama antar lembaga negara,
pemerintah daerah maupun organisasi profesi agar pengaturan yang disusun bisa
menjawab permasalahan yang terjadi.

Kata Kunci : Pandemi Kesehatan, Pembatasan Pelayanan Kesehatan, Probema Etik dan
Hukum, Hak Pelayanan Kesehatan
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ABSTRAC

ETHICAL AND LEGAL PROBLEMS
RESTRICTION ON DENTAL SERVICES DURING HEALTH PANDEMIC

The Covid 19 pandemic has spread all over the world. Based on Presedential
Decree number 11 of 2020, Indonesia is declared in situation of Covid 19 health
pandemic. The ever-widening spread of Covid 19 promted PB PDGI to issue Circular
Number 2776/PB PDGI/I11-3/2020 about Guidelines of Dental Services During Covid
19 Pandemic, which regulates of restriction of dental services for elective procedures.
Research the implementation of dental services during Covid 19 pandemic was carried
out by a socio-legal research approach, collecting primary data by questionna ires for
patient and dentists at public health centres, dental clinics, hospitals and individual
dental practicioners, who were still practice during the Covid 19 pandemic. Data
analysed by chi square and qualitative methods. Interview with the management of
health facilities and professional organization to determine the sociological condition
that affect them. The Guidelines of Covid 19 Prevention dan Control Efforts issued by
Ministry of Health on July 2020 stipulated that basic health services are given based
on priorities by considering the benefits, risk and effort to control Covid 19, by
reducing face to face contact and developing teledentistry. In all type of health
facilities, dentists still provide emergency services, there are differences in elective
procedure, which bring up ethical dan legal problems. Service restrictions reduce the
patient’s rights to get health services according to medical standards. Not in
accordance with 1945 Contsitution of Republic of Indonesia which guarantees the right
of citizens to health services and other laws regulate the same thing. Dental services
during the pandemic is influenced by values of ethical virtues and interests of
individual dentists, the community environment, the availability of health facility
resources, support from local governments, management of health facilities and
professional organization. The regulation of health sevices during a health pandemic
should not reduce the rights of citizens. Sinergism between state institution, local
governments and professional organizations is needed, so that the regulation made can
resolved the problems.

Keywords: Health pandemic, Restriction dental services, Ethical and Legal
Problems, and Right of Health Services.
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