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ABSTRAK

Rumah Sakit Dinda Tangerang telah memiliki peraturan internal terkait
kebijakan penerapan clinical pathway dalam asuhan terintegrasi. Clinical pathway
yang sudah diterapkan diantaranya Hernia Inguinalis Non Komplikata, Neonatal
Infeksi, Stroke Non Hemoragik dan Demam Tifoid pada dewasa. Penelitian ini
bertujuan untuk mengetahui kepatuhan professional pemberi asuhan terhadap
penerapan clinical pathway.

Metode yang digunakan adalah metode kualitatif dengan teknik
wawancara dan telaah dokumen. Subyek penelitian dalam tesis ini adalah dokter
spesialis anak, penyakit dalam, dokter spesialis bedah saraf, dokter umum,
perawat, apoteker, ahli gizi, komite medis dan komite mutu. Kepatuhan
profesional pemberi asuhan dinilai dari hasil telaah dokumen berkas rekam medis
pada 20 pasien.

Rumah Sakit Dinda telah menerapkan clinical pathway sebagai standar
pelayanan rumah sakit, hal ini sesuai dengan Undang-Undang Nomor 44 Tahun
2009 dan SK Direktur Utama RS Dinda Nomor 204/SK/DIR/RSD/X/2016 tentang
Kebijakan Penetapan clinical pathway. Hasil penelitian menunjukan bahwa dari
empat clinical pathway yang sudah diterapkan tiga clinical pathway yang belum
dilaksanakan sesuai standar, ada ketidakpatuhan professional pemberi asuhan.
Clinical pathway Hernia Inguinalis Non Komplikata ketidakpatuhan terjadi pada
variabel pemantauan luka operasi (25%) dan length of stay pasien 3 hari (45%).
Neonatal Infeksi pada variabel pemberian antibiotik dan Stroke Non Hemoragik
pada variabel pemeriksaan penunjang dan pengobatan.

Diantara semua profesional pemberi asuhan, ketidakpatuhan lebih banyak
dilakukan oleh profesi dokter, sehingga Permenkes Nomor 2052 Tahun 2011
tentang Izin Praktik dan Pelaksanaan Praktik Kedokteran dan Permenkes Nomor
1438 Tahun 2010 tentang Standar Pelayanan Kedokteran belum dilaksanakan
sepenuhnya. Faktor penghambat dalam pelaksanaan clinical pathway diantaranya
sarana penunjang medik yang belum sesuai, tarif jasa pelayanan rendah dan
kurangnya pengetahuan serta ekonomi pasien. Sementara faktor pendukung
adalah sarana dan prasarana yang memadai, dukungan direktur rumah sakit dan
peraturan internal rumah sakit yang tegas. Upaya penerapan Ongoing Professional
Practice Evaluation (OPPE) sangat diperlukan sebagai evaluasi penilaian dokter
dalam pelaksanaan clinical pathway sesuai Standar Prosedur Operasional.

Kata Kunci:
Clinical pathway, Ketidakpatuhan, PPA



ABSTRACT

Dinda Tangerang Hospital already has internal regulations regarding the
policy of implementing clinical pathways in integrated care. Clinical pathways
that have been implemented include non-complicated inguinal hernias, neonatal
infections, non-hemorrhagic strokes and typhoid fever in adults. This study aims
to determine the compliance of caregivers professionals with the implementation
of clinical pathways.

The method used is a qualitative method with interview techniques and
document review. The research subjects in this thesis are pediatricians, internal
medicine, neurosurgeons, general practitioners, nurses, pharmacists, nutritionists,
medical committees and quality committees. Caregiver professional compliance
was assessed from the review of medical record files for 20 patients.

Dinda Hospital has implemented a clinical pathway as a hospital service
standard in accordance with Law Number 44 of 2009 and the Decree of the
Managing Director of Dinda Hospital Number 204 / SK / DIR / RSD / X / 2016
concerning Policies for Determining Clinical Pathways. The results showed that
of the four clinical pathways that had been implemented, three clinical pathways
that were not yet in accordance with the standards, there was non-compliance with
the care givers. Clinical pathway of non-complicated inguinal hernia non-
compliance occurred in the variable of surgical wound monitoring (25%) and the
patient's length of stay 3 days (45%). Neonatal Infection in the variable of
antibiotic administration and non-hemorrhagic stroke on the variables of
investigation and treatment.

Among all caregivers, non-compliance is mostly done by the medical
profession so that, in the Minister of Health Regulation Number 2052 of 2011
concerning license to practice and the implementation of medical practice and
Permenkes Number 1438 of 2010 concerning medical service standards, it has not
been fully implemented. Inhibiting-factors in implementing clinical pathways
include unsuitable medical support facilities, low service rates and a lack of
knowledge and patient economy. Meanwhile, supporting factors are adequate
facilities and infrastructure, support from the hospital director and strict internal
hospital regulations. Efforts to implement Ongoing Professional Practice
Evaluation (OPPE) are needed as an evaluation of doctor's assessments in
implementing clinical pathways according to Standard Operating Procedures.

Keywords:
Clinical pathway, Non-compliance, PPA
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