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ABSTRAK 

 
 Work-Family Conflict adalah salah satu bentuk konflik peran yaitu adanya 

ketidakseimbangan antara dua peran yaitu peran yang di pekerjaan dan peran yang ada dalam 

keluarga, konfik ini muncul karena karyawan memiliki dua peran sekaligus dimana peran 

tersebut memiliki tekanan. Tujuan dari penelitian ini yaitu untuk mengetahui pengaruh antara 

konflik pekerjaan-keluarga (Work-Family Conflict) terhadap stres kerja karyawan wanita 

dalam Work From Home pada Bank B  Kota Cirebon. Konflik pekerjaan-keluarga adalah salah 

satu faktor stres kerja yang dialami bagi seorang wanita yang bekerja. Jenis penelitian yang 

penelitian ini adalah explanatory research dangan pendekatan kuantitatif. Variabel dalam 

penelitian ini meliputi work-family conflict dan stres kerja. 

 Sampel dalam penelitian ini adalah para karyawan wanita yang sedang atau pernah 

melakukan skema bekerja dari rumah (Work From Home) pada Bank B Kota Cirebon dengan 

total sampel sebanyak 42 orang. Metode pengambilan sampel pada penelitian ini menggunakan 

metode sampel jenuh / sensus. Teknik pengambilan data menggunakan kuesioner berupa 

Google Form untuk mengurangi interaksi secara langsung pada masa pandemi Covid-19. 

Metode analisis yang digunakan adalah uji validitas dan uji reliabilitas, analisis regresi linier 

sederhana dan analisis deskriptif yang diolah menggunakan SPSS versi 25. 

 Hasil penelitian dengan analisis regresi linier berganda menunjukkan bahwa pengaruh 

variabel Work-Family Conflict terhadap variabel Stres Kerja sebesar 0,883 yang berarti 

terdapat pengaruh positif antara work-family conflict terhadap stres kerja karyawan wanita yang 

sedang atau pernah melakukan skema bekerja dari rumah pada Bank B Kota Cirebon.  

Kata Kunci : Work-Family Conflict, Stres Kerja, Work From Home, dan Karyawan Wanita 

 

 

 



 
 

ix 
 

Daftar Isi 

 

 

HALAMAN JUDUL .............................................................................................................................. i 

HALAMAN PERNYATAAN KEASLIAN SKRIPSI ........................................................................ ii 

HALAMAN PERSETUJUAN SKRIPSI ........................................................................................... iii 

HALAMAN PENGESAHAN SKRIPSI ............................................................................................. iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH UNTUK 

KEPENTINGAN AKADEMIS ............................................................................................................ 5 

KATA PENGANTAR .......................................................................................................................... vi 

ABSTRAK .......................................................................................................................................... viii 

Daftar Isi ............................................................................................................................................... ix 

Daftar Tabel ......................................................................................................................................... xi 

Daftar Gambar .................................................................................................................................... xii 

Daftar Lampiran ................................................................................................................................ xiii 

BAB I PENDAHULUAN ...................................................................................................................... 1 

1.1 Latar Belakang Masalah ...................................................................................................... 1 

1.2 Rumusan Masalah ................................................................................................................ 5 

1.3 Tujuan Penelitian .................................................................................................................. 5 

1.4 Manfaat Penelitian ................................................................................................................ 5 

BAB II TINJAUAN PUSTAKA........................................................................................................... 7 

2.1 Landasan Teori ..................................................................................................................... 7 

2.1.1 Pengertian Work-Family Conflict .................................................................................... 7 

2.1.2 Pengertian Stres Kerja ..................................................................................................... 9 

2.1.3 Pengertian Work From Home ....................................................................................... 14 

2.2 Penelitian Terdahulu .......................................................................................................... 16 

2.3 Kerangka Pikir Penelitian .................................................................................................. 20 

GAMBAR 1 KERANGKA PENELITIAN ................................................................................... 20 

2.4 Definisi Operasional Variabel ............................................................................................ 21 

2.5 Hipotesis ............................................................................................................................... 24 

BAB III METODE PENELITIAN .................................................................................................... 25 

3.1 Obyek dan Lokasi Penelitian ............................................................................................. 25 

3.2 Populasi dan Sampel ........................................................................................................... 25 

3.2.1 Populasi ......................................................................................................................... 25 

3.2.2 Sampel ........................................................................................................................... 25 

file:///C:/Users/User/Desktop/Skripsi%20PDF%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Halaman%20Pengesahan_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc71456550


 
 

x 
 

3.3 Jenis dan Teknik Pengumpulan Data ............................................................................... 26 

3.3.1 Jenis Data ...................................................................................................................... 26 

3.3.2 Teknik Pengumpulan Data ............................................................................................ 26 

3.3.3 Uji Validitas dan Reliabilitas Instrumen ........................................................................ 27 

Tabel 3.1 Uji Validitas .................................................................................................................... 27 

Tabel 3.2 Uji Reliabilitas ................................................................................................................ 29 

3.4 Analisis Data ........................................................................................................................ 29 

3.4.1 Analisis Deskriptif ....................................................................................................... 29 

Tabel 3.3  Rentang Skala ................................................................................................................ 30 

3.4.2 Analisis Regresi Linier Sederhana.................................................................................. 30 

3.4.3 Pengujian Hipotesis..................................................................................................... 30 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ................................................................... 32 

4.1 Gambaran Umum Perusahaan PT. Bank B, Tbk ............................................................ 32 

4.2 Gambaran Umum Responden ........................................................................................... 32 

4.3 Tanggapan Umum Responden ........................................................................................... 34 

4.3.1 Tanggapan Responden Mengenai Variabel Work-Family Conflict ................................ 35 

4.3.2 Tanggapan Responden Mengenai Variabel Stres Kerja ................................................ 41 

4.4 Analisis Regresi Linier Sederhana .................................................................................... 47 

4.5 Pengujian Hipotesis ............................................................................................................ 47 

4.6 Pembahasan ......................................................................................................................... 48 

BAB V PENUTUP ............................................................................................................................... 51 

5.1. Kesimpulan .......................................................................................................................... 51 

5.2 Saran .................................................................................................................................... 51 

DAFTAR PUSTAKA .......................................................................................................................... 52 

 



 
 

xi 
 

Daftar Tabel 
 

Tabel 2.1  Daftar Penelitian Terdahulu ............................................................................................. 16 

Tabel 2.2 Definisi Operasional dan Pengukuran Variabel ................................................................ 21 

 

Tabel 3.1 Uji Validitas ...................................................................................................................... 27 

Tabel 3.2 Uji Reliabilitas................................................................................................................... 29 

Tabel 3.3  Rentang Skala ................................................................................................................... 30 

 

Tabel 4.1 Tabel Silang Umur dengan Tingkat Pendidikan ............................................................... 32 

Tabel 4.2 Tabel Silang Umur dengan Lama Bekerja ........................................................................ 33 

Tabel 4.3 Tabel Silang Tingkat Pendidikan dengan Lama Bekerja .................................................. 33 

Tabel 4.4 Tabel Silang Status Marital dengan Status Tempat Tinggal ............................................. 34 

Tabel 4.5 Tabel Silang Status Tempat Tinggal dengan Jumlah Anak ............................................... 34 

Tabel 4.6 Tanggapan Responden terhadap Variabel Work-Family Conflict (WFC) ......................... 36 

Tabel 4.7 Tanggapan Responden terhadap Stres Kerja ..................................................................... 42 

Tabel 4.8 Tabel Analisis Regresi Linier Sederhana .......................................................................... 47 

Tabel 4.9 Tabel Coefficients ............................................................................................................. 48 

Tabel 4.10 Koefisien Determinasi ..................................................................................................... 48 

 

 

file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827574
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827574
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827578
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827578
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827590
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827590
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827591
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827591
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827594
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827594
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827601
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827601
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827602
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827602
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827603
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827603
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827604
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827604
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827605
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827605
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827610
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827610
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827612
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827612
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827614
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827614
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827615
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827615


 
 

xii 
 

Daftar Gambar 
 

GAMBAR 1 Kerangka Penelitian..................................................................................................... 20 

file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827576
file:///C:/Users/User/Desktop/Skripsi%20fix%20revisi%20setelah%20ujian_Verren%20Lavenia%20Kharyono_17.D1.0006_Cover_Daftar%20isi_Bab%201-5_Dapus_Lampiran.docx%23_Toc67827576


 
 

xiii 
 

Daftar Lampiran 
 

Lampiran 1 Rancangan Kuesioner ........................................................................................................ 58 

Lampiran 2 Data Responden ................................................................................................................. 63 

Lampiran 3 Tabulasi Variabel Work-Family Conflict .......................................................................... 66 

Lampiran 4 Tabulasi Variabel Stres Kerja ............................................................................................ 68 

Lampiran 5 Hasil Analisis Data ............................................................................................................ 70 

Lampiran 6 Hasil Wawancara bersama Responden melalui WhatsApp ............................................... 77 


