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ABSTRAK 

 

Ronal Pramono 

16.D1.0012 

Manajemen 

DESKRIPSI KARYAWAN MENGENAI WORK FROM HOME SELAMA 

PANDEMIC COVID-19 DI PT. VIOLATAMA INTI SEJATI SEMARANG 

Akibat dari penyebaran virus Covid-19 ini pemerintah mengeluarkan kebijakan 

untuk melakukan pekerjaan dari rumah sehingga banyak perusahaan yang 

membuat keputusan untuk Work from Home kepada karyawan-karyawannya, 

maka memunculkan beberapa persepsi yang timbul dari karyawan. Penelitian ini 

bertujuan untuk mengetahui informasi mengenai dampak Work from Home pada 

karyawan tenaga penjualan dan administrasi di PT. Violatama Inti Sejati 

Semarang terutama pada era pandemic Covid-19. Data yang di gunakan dalam 

penelitian ini adalah hasil wawancara semi-terstruktur kepada beberapa karyawan 

di perusahaan tersebut dari 10 Januari hingga 16 Januari 2021. Analisis data 

menggunakan metode deskriptif dengan pendekatan penelitian kualitatif berupa 

narasi teks. Berdasarkan persepsi beberapa Informan penelitian ini, menemukan 

bahwa ada beberapa dampak dari Work from Home seperti lebih dekat dengan 

keluarga, pekerjaan terasa lebih ringan, dapat memanfaatkan waktu untuk 

berolahraga; membaca buku; maupun memasak, namun dampak lainnya dari 

Work from Home yaitu adanya gangguan dari lingkungan sekitar, tidak maksimal 

dalam melakukan pekerjaan, dan juga meningkatnya biaya operasional. Tujuan 

utama perusahaan menerapkan Work from Home yaitu untuk memutus penyebaran 

Covid-19 diantara para karyawan. Penelitian ini dapat digunakan sebagai referensi 

bagi peneliti selanjutnya mengenai Work from Home. 

Kata kunci: Work from Home, Persepsi, Karyawan Penjualan, Karyawan 

Administrasi, Wawancara Semi-Terstruktur, Kualitatif, Narasi Teks 
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ABSTRACT 

 

Ronal Pramono 

16.D1.0012 

Manajemen 

EMPLOYEES’ PERSPECTIVES TOWARDS WORK FROM HOME 

DURING COVID-19 PANDEMIC IN PT. VIOLATAMA INTI SEJATI 

SEMARANG 

Since the virus outbreak of COVID-19 pandemic, the government created a policy 

to encourage society to work remotely which caused many companies imply the 

policies to their employees where various of perceptions from the employees were 

emerged. This research is intended to know the effects of Work from Home 

towards sales employees and administrative employees in PT. Violatama Inti 

Sejati Semarang, particularly during COVID-19 pandemic. The data used in this 

reseearch was semi-structured interview towards many employees in the company 

from 10
th

 January until 16
th

 January 2021. The data analysis used a descriptive 

methodology with qualitative research described in narrative texts. According to 

some of the informants participating in this research, it is found that there are 

some positive effects during Work from Home, such as family disclosure, lesser 

workload, and able to do some sports, reading books, or even cooking. On the 

other hand, there are also negative effects during Work From Home such as 

distraction from the surroundings, non-optimal work quality, and the increase of 

financial expenses. The main purpose of companies implying Work from Home 

policy is to lessen the COVID-19 outbreak among the employees. This research 

can be utilized as a reference to other researchers relating to Work from Home. 

 

Key words: Work from Home, Perceptions, Sales employees, Administrative 

employees, Semi-Structured Interview, Qualitative, Narrative Text. 
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