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HUBUNGAN ANTARA KARAKTERISTIK PEKERJAAN DAN
KEPERCAYAAN ORGANISASI DENGAN ORGANIZATIONAL
CITIZENSHIP BEHAVIOR

Ririh Sulistiyani

ABSTRAKSI

Penelitian ini bertujuan untuk mengetahui hubungan antara
karakteristik  pekerjaan dan  kepercayaan = organisasi terhadap
organizational citizenship behavior (OCB). Hipotesis 1 dalam penelitian ini
adalah ada hubungan antara karakteristik pekerjaan dan kepercayaan
organisasi terhadap OCB. Hipotesis 2 ada hubungan antara karakteristik
pekerjaan dengan OCB. Hipotesis 3 ada hubungan antara kepercayaan
organisasi dengan OCB. Partisipan dalam penelitian ini diambil dengan
metode purposive sampling sebanyak 104 karyawan. Data penelitian
diambil dengan menggunakan skala OCB, skala karakteristik pekerjaan,
dan skala kepercayaan organisasi. Hasil penelitian menunjukkan adanya
hubungan signifikan antara karakteristik pekerjaan dan kepercayaan
organisasi terhadap OCB dengan nilai F=96,905 (p<0,01). Hasil pengujian
terhadap hipotesis 2 juga menunjukkan hubungan signifikan antara
karakteristik pekerjaan terhadap OCB dengan nilai rx1y=0,797 (p<0,01).
Pada pengujian hipotesis 3 hasilnya terdapat hubungan signifikan antara
kepercayaan organisasi terhadap OCB dengan nilai rx2y=0,639 (p<0,01).
Berdasarkan temuan tersebut maka dapat disimpulkan bahwa karakteristik
pekerjaan dan kepercayaan organisasi memiliki hubungan yang signifikan
terhadap OCB.

Kata Kunci : Karakteristik Pekerjaan, Kepercayaan Organisasi,

Organizational Citizenship Behavior

viii



RELATIONSHIP BETWEEN JOB CHARACTERISTIC AND
ORGANIZATIONAL TRUST WITH ORGANIZATIONAL CITIZENSHIP
BEHAVIOR

Ririh Sulistiyani

ABSTRACT

This study aim to explore the relationship between job characteristic
and organizational trust with organizational citizenship behavior (OCB).
First hypothesis of this study says there is a relationship between job
characteristic and organizational trust with OCB. The second hypothesis
says there is a relationship between job characteristic with OCB. Third
hypothesis says there is a relationship between organizational trust with
OCB. The subject of this study was taken by using purposive sampling
methode, as much as 104 employees. Data was collected by using OCB
scale, job characteristic scale, and organizational scale. Result of this study
show that there is a significant relation between job characteristic and
organizational trust on OCB with value F=96,905 (p<0,01). Result from the
second hypothesis also confirm that there is a significant relationship
between job characteristic on OCB with rx1y=0,797 (p<0,01). In addition to,
result from the third hypothesis show a significant relationship between
organizational trust on OCB with rx2y=0,639 (p<0,01).

Keywords : Job Characteristic, Organizational Trust, Organizational
Citizenship Behavior
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