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HUBUNGAN ANTARA KARAKTERISTIK PEKERJAAN DAN 

KEPERCAYAAN ORGANISASI DENGAN ORGANIZATIONAL 

CITIZENSHIP BEHAVIOR  

 

Ririh Sulistiyani 

 

ABSTRAKSI 

 

Penelitian ini bertujuan untuk mengetahui hubungan antara 
karakteristik pekerjaan dan kepercayaan organisasi terhadap 
organizational citizenship behavior (OCB). Hipotesis 1 dalam penelitian ini 
adalah ada hubungan antara karakteristik pekerjaan dan kepercayaan 
organisasi terhadap OCB. Hipotesis 2 ada hubungan antara karakteristik 
pekerjaan dengan OCB. Hipotesis 3 ada hubungan antara kepercayaan 
organisasi dengan OCB. Partisipan dalam penelitian ini diambil dengan 
metode purposive sampling sebanyak 104 karyawan. Data penelitian 
diambil dengan menggunakan skala OCB, skala karakteristik pekerjaan, 
dan skala kepercayaan organisasi. Hasil penelitian menunjukkan adanya 
hubungan signifikan antara karakteristik pekerjaan dan kepercayaan 
organisasi terhadap OCB dengan nilai F=96,905 (p<0,01). Hasil pengujian 
terhadap hipotesis 2 juga menunjukkan hubungan signifikan antara 
karakteristik pekerjaan terhadap OCB dengan nilai rx1y=0,797 (p<0,01). 
Pada pengujian hipotesis 3 hasilnya terdapat hubungan signifikan antara 
kepercayaan organisasi terhadap OCB dengan nilai rx2y=0,639 (p<0,01). 
Berdasarkan temuan tersebut maka dapat disimpulkan bahwa karakteristik 
pekerjaan dan kepercayaan organisasi memiliki hubungan yang signifikan 
terhadap OCB. 

 

Kata Kunci : Karakteristik Pekerjaan, Kepercayaan Organisasi,  

Organizational Citizenship Behavior  
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 RELATIONSHIP BETWEEN JOB CHARACTERISTIC AND 

ORGANIZATIONAL TRUST WITH ORGANIZATIONAL CITIZENSHIP 

BEHAVIOR  

 

Ririh Sulistiyani 

 

ABSTRACT 

 

This study aim to explore the relationship between job characteristic 
and organizational trust with organizational citizenship behavior (OCB). 
First hypothesis of this study says there is a relationship between job 
characteristic and organizational trust with OCB. The second hypothesis 
says there is a relationship between job characteristic with OCB. Third 
hypothesis says there is a relationship between organizational trust with 
OCB. The subject of this study was taken by using purposive sampling 
methode, as much as 104 employees. Data was collected by using OCB 
scale, job characteristic scale, and organizational scale. Result of this study 
show that there is a significant relation between job characteristic and 
organizational trust on OCB with value F=96,905 (p<0,01). Result from the 
second hypothesis also confirm that there is a significant relationship 
between job characteristic on OCB with rx1y=0,797 (p<0,01). In addition to, 
result from the third hypothesis show a significant relationship between 
organizational trust on OCB with  rx2y=0,639 (p<0,01). 

 

Keywords : Job Characteristic, Organizational Trust, Organizational 
Citizenship Behavior 

 

  



x 
 

x 
 

DAFTAR ISI 

 

HALAMAN PERNYATAAN ORISINALITAS  ........................................... ii 

HALAMAN PERSETUJUAN  ................................................................  iii 

HALAMAN PENGESAHAN  ..................................................................  iv 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH 

UNTUK KEPENTINGAN AKADEMIS  ..................................................  v 

KATA PENGANTAR  ............................................................................  vi 

ABSTRAK  ........................................................................................... viii 

DAFTAR ISI ..........................................................................................  x 

DAFTAR GAMBAR  .............................................................................  xii 

DAFTAR TABEL .................................................................................  xiii 

BAB I : PENDAHULUAN 

A. Latar Belakang ...........................................................................  1 

B. Tujuan Penelitian .....................................................................  13  

C. Manfaat Penelitian ...................................................................  14  

BAB II : TINJAUAN PUSTAKA  

A. Organizational Citizenship Behavior  

1. Pengertian Organizational Citizenship Behavior  ................  15 

2. Aspek-aspek Organizational Citizenship Behavior  ............  18 

3. Faktor-faktor Yang Mempengaruhi Organizational Citizenship 

Behavior  .............................................................................  22 

B. Karakteristik Pekerjaan 

1. Pengertian Karakteristik Pekerjaan  ....................................  28 

2. Aspek Karakteristik Pekerjaan  ...........................................  31 

C. Kepercayaan Organisasi 

1. Pengertian Kepercayaan Organisasi  .................................  36 

2. Aspek Kepercayaan Organisasi  .........................................  39 

D. Hubungan Antara Karakteristik Pekerjaan dengan Organizational 

Citizenship Behavior ................................................................  43 



xi 
 

xi 
 

E. Hubungan Antara Kepercayaan Organisasi dengan Organizational 

Citizenship Behavior ................................................................  47 

F. Hubungan Antara Karakteristik Pekerjaan dan Kepercayaan 

Organisasi dengan Organizational Citizenship Behavior .........  50 

G. Hipotesis  .................................................................................  52 

BAB III : METODE PENELITIAN  

A. Metode Penelitian Yang Digunakan  ........................................  54 

B. Identifikasi Variabel  .................................................................  54 

C. Definisi Operasional  ................................................................  54 

D. Subjek Penelitian  ....................................................................  56 

E. Teknik Sampling  ......................................................................  57 

F. Metode Pengumpulan Data  .....................................................  58 

G. Validitas Dan Reliabilitas Alat Ukur  ........................................   64 

H. Metode Analisis Data  ..............................................................  65 

BAB IV : HASIL PENELITIAN DAN PEMBAHASAN 

A. Orientasi Kancah Penelitian  ...................................................  67 

B. Persiapan Penelitian  ..............................................................  70 

1. Perijinan Penelitian  ............................................................ 70 

2. Penyusunan Skala Penelitian  ...........................................  71 

C. Pelaksanaan Pengumpulan Data  ...........................................  73 

D. Analisis Data  ..........................................................................  74 

1. Uji Validitas dan Reliabilitas  ..............................................  74 

2. Uji Asumsi  .........................................................................  77 

3. Uji Hipotesis  ......................................................................  79 

4. Uji Tambahan  ...................................................................  81 

E. Pembahasan  ..........................................................................  89 

BAB V : KESIMPULAN DAN SARAN 

A. Kesimpulan  ..........................................................................  103 

B. Saran ....................................................................................  104 

DAFTAR PUSTAKA  .........................................................................  106  

  



xii 
 

xii 
 

DAFTAR GAMBAR 

 

Gambar 1 Diagram Kategorisasi Skor Variabel OCB  .........................  86 

Gambar 2 Diagram Kategorisasi Skor Variabel Karakteristik Pekerjaan  .  

 ............................................................................................................  87 

Gambar 3 Diagram Kategorisasi Skor Variabel Kepercayaan Organisasi  

 ............................................................................................................  88 

  



xiii 
 

xiii 
 

DAFTAR TABEL 

 

Tabel 1 Blueprint Skala Organizational Citizenship Behavior  .............. 59 

Tabel 2 Blueprint Skala Karakteristik Pekerjaan  .................................. 62 

Tabel 3 Blueprint Skala Kepercayaan Organisasi  ................................ 63 

Tabel 4 Data Demografis Staf PT. Dua Kelinci  .................................... 69 

Tabel 5 Sebaran Item Skala Organizational Citizenship Behavior  ....... 71 

Tabel 6 Sebaran Item Skala Karakteristik Pekerjaan  ........................... 72 

Tabel 7 Sebaran Item Skala Kepercayaan Organisasi  ........................ 72 

Tabel 8 Sebaran No Item Valid dan Gugur Skala Organizational 

Citizenship Behavior  ................................................................ 75 

Tabel 9 Sebaran No Item Valid dan Gugur Skala Karakteristik  

             Pekerjaan  ................................................................................ 76 

Tabel 10 Sebaran No Item Valid dan Gugur Skala Kepercayyan 

Organisasi  ............................................................................... 77 

Tabel 11 Hubungan Antara Dimensi Karakteristik Pekerjaan dengan 

Organizational Citizenship Behavior ........................................ 82 

Tabel 12 Hubungan Antara Dimensi Kepercayaan Organisasi dengan 

Organizational Citizenship Behavior ........................................ 83 

Tabel 13 Nilai Sumbangan Efektif Karakteristik Pekerjaan dan 

Kepercayaan Organisasi terhadap Organizational Citizenship 

Behavior  .................................................................................. 84 

Tabel 14 Hasil Hitung Skor Variabel Penelitian .................................... 85 

  



xiv 
 

xiv 
 

DAFTAR LAMPIRAN 

 

LAMPIRAN 

LAMPIRAN A SKALA PENELITIAN 

 A-1 Skala OCB 

 A-2 Skala Karakteristik Pekerjaan 

 A-3 Skala Kepercayaan Organisasi 

LAMPIRAN B DATA PENELITIAN 

 B-1 Data Penelitian Skala OCB 

 B-2 Data Penelitian Skala Karakteristik Pekerjaan 

 B-3 Data Penelitian Skala Kepercayaan Organisasi 

 B-4 Data Identitas Individi 

LAMPIRAN C UJI VALIDITAS DAAN RELIABILITAS 

C-1 Skala OCB 

 C-2 Skala Karakteristik Pekerjaan 

 C-3 Skala Kepercayaan Organisasi 

LAMPIRAN D ANALISIS DATA 

 D-1 Uji Normalitas 

 D-2 Linieritas 

 D-3 Uji Multikolinieritas 

 D-4 Uji Hipotesis 

 D-5 Uji Tambahan 

LAMPIRAN E SURAT IJIN PENELITIAN 


