
 
 

Customers’ Perception and Opinions of  Indonesian 

Traditional Food Presentation 

A Thesis Presented as a Partial Fulfillment of the Requirement to Obtain 

the Bachelor Degree in the English Linguistics Study Program 

 

 

 

 

By 

Yasy Septiana 

16.J2.0012 

 

ENGLISH STUDY PROGRAM 

FACULTY OF LANGUAGE AND ARTS 

SOEGIJAPRANATA CATHOLIC UNIVERSITY 

        SEMARANG 

2020



ii 
 

Customers’ Perception and Opinions of Indonesian Traditional 

Food Presentation 

A Thesis Presented as a Partial Fulfillment of the Requirement to Obtain the 

Bachelor Degree in the English Linguistics Study Program 

 

 

 

 

 

 

By 

Yasy Septiana 

12.J2.0012 

 

ENGLISH STUDY PROGRAM 

FACULTY OF LANGUAGE AND ARTS 

SOEGIJAPRANATA CATHOLIC UNIVERSITY 

SEMARANG 

2020 



iii 
 

HALAMAN PERNYATAAN ORISINALITAS 

 
 

Yang bertanda tangan dibawah ini:  

Nama    : Yasy Septiana  

NIM    : 16.J2.0012 

Progdi / Konsentrasi  : Englishpreneurship 

Fakultas   : Bahasa dan Seni 

 

Dengan ini menyatakan bahwa Laporan Tugas Akhir dengan judul “The Consumers’ 

Perception and Opinions of Indonesian Traditional Food Presentation” tersebut bebas 

plagiasi. Akan tetapi bila terbukti melakukan plagiasi maka bersedia menerima sanksi sesuai 

dengan ketentuan yang berlaku.  

 

 

Semarang, 9 Juli  2020  

Yang menyatakan,  

 

 

 

 

 

 

Yasy Septiana 



iv 
 

LAMAN PENGESAHAN 

 

THE CONSUMERS’ PERCEPTION AND OPINIONS OF 

INDONESIAN TRADITIONAL FOOD PRESENTATION 

 

Diajukan oleh: 

Yasy Septiana 

16.J2.0012 

 

Telah disetujui, tanggal 9 Juli 2020 

Oleh 

 

Dosen Pembimbing         Mengetahui 

[Kaprodi / Dekan] 

 

 

 

 

 

    



v 
 

HALAMAN PERNYATAAN PUBLIKASI KARYA ILMIAH 

UNTUK KEPENTINGAN AKADEMIS 

 

 
Yang bertanda tangan dibawah ini:  

Nama   : Yasy Septiana 

Program Studi  : Englishpreneurship 

Fakultas  : Bahasa dan Seni 

Jenis Karya  : Skripsi / Thesis 

Menyetujui / Tidak Menyetujui] untuk memberikan kepada Universitas Katolik Soegijapranata 

Semarang Hak Bebas Royalti Nonekslusif atas karya ilmiah yang berjudul “The Consumers’ 

Perception and Opinions of Indonesian Traditional Food Presentation” beserta perangkat 

yang ada (jika diperlukan). Dengan Hak Bebas Royalti Nonekslusif ini Universitas Katolik 

Soegijapranata berhak menyimpan, mengalihkan media/formatkan, mengelola dalam bentuk 

pangkalan data (database), merawat, dan mempublikasikan tugas akhir ini selama tetap 

mencantumkan nama saya sebagai penulis / pencipta dan sebagai pemilik Hak Cipta.  

Demikian pernyataan ini saya buat dengan sebenarnya.  

 

Semarang, 9 Juli 2020  

Yang menyatakan  

 

 

 

 

Yasy Septiana



i 
 

 

 

A THESIS APPROVAL 

The Consumers’ Perception and Opinions of Indonesian Traditional Food 

Presentation 

 

By: 

Yasy Septiana 

16.J2.0012 

 

 

Approved by, 

 

 

Angelika Riyandari, Ph.D    May 4th, 2020 

Major sponsor 

 

 

Emilia Ninik Aydawati, SP. M.Hum    May 13th, 2020 

Co-sponsor 



ii 
 

 

A thesis defended in front of the Board of Examiners on 

Thursday, 9th July 2020 and is declared acceptable 

 

 

BOARD OF EXAMINERS 

 

 

First Examiner  :  Angelika Riyandari, Ph.D 

Second Examiner : Emilia Ninik Aydawati, SP. M.Hum 

Thirds Examiner  : Drs. Antonius Suratno, Ph.D 

  Semarang, July 9th 2020 

Faculty of Language and Arts 

Soegijapranata Catholic University 

Dean,  

 

 

 

 

B. Retang Wohangara, SS., M.Hum 

NPP.058.1.1999.23



iii 

 

ACKNOWLEDGEMENT 

"The Lord is my Sheperd, I lack nothing – Psalms 23" 

First of all, I am thankful for God's help in my life, especially these years in 

college. Without God's guidance, help and protection, I won't be able to make it 

through. I am also really thankful to my family – Dad, Mom, Yoanna, and 

Yosephine, who were always there for me, always encouraging me to do my best. I  

thank my big family, who always prays for my study here at the college. I am also 

thankful for all lecturers at the Faculty of Language and Arts – for the knowledge 

they gave me, also for Madam Ike, Mam Ninik as my major sponsor and co-sponsor; 

thank you for being patient as you guided me through this thesis making. I am also 

thankful for my best friends from school and church – Nadine, Ivana, Selin, Haniel, 

Calvin, Joshua Generation, for their support through the hard times. I am also really 

thankful for my best friends from the college – Hendy, Vena, Shenia, Yola, Priscilla, 

Amanda, Yoga for making my college life a meaningful one, also for their help,  love, 

and support through these years, and for all the fun we had hope it continues for the 

rest of our life. I am also thankful for BTS to accompany me through the assignments 

and thesis.  

“Now stop watching and study for your test. Your parents and director hate me. 

Video clips, pictures, tweets, V app, Bon Voyage I know you can't help what you like. 

However, stop, interpret the music video later. – Pied Piper by BTS." 

 

July 2020 

The Writer, 

 

 

Yasy Septiana 

 



iv 

 

TABLE OF CONTENTS 

PAGE OF TITLE ......................................................................................................... i 

HALAMAN PERNYATAAN ORISINALITAS……………………….………….iii 

HALAMAN PENGESAHAN……………………….……………………..……….iv 

HALAMAN PERNYATAAN PUBLIKASI KARYA ILMIAH UNTUK 

KEPENTINGAN AKADEMIS…………………………………………………….v 

PAGE OF APPROVAL ............................................................................................. iii 

BOARD OF EXAMINERS ........................................................................................ ii 

ACKNOWLEDGEMENT ......................................................................................... iii 

TABLE OF CONTENTS ........................................................................................... iv 

ABSTRACT ............................................................................................................... vii 

ABSTRAK ................................................................................................................ viii 

CHAPTER 1 ................................................................................................................ 1 

INTRODUCTION ....................................................................................................... 1 

1.1. BACKGROUND ............................................................................................ 1 

1.2 Field of the Study ........................................................................................... 3 

1.3 Scope of the Study .......................................................................................... 3 

1.4 Problem Formulation ...................................................................................... 4 

1.5 Objectives of the Study .................................................................................. 4 



v 

 

1.6 Significance of the Study ............................................................................... 4 

CHAPTER 2 ................................................................................................................ 6 

REVIEW OF LITERATURE .................................................................................... 6 

2.1 Traditional Indonesian Food Culture .................................................................. 6 

2.2 Food presentation ................................................................................................ 8 

CHAPTER 3 .............................................................................................................. 13 

METHOD OF DATA COLLECTION AND ANALYSIS ..................................... 13 

3.1 Type of Research ............................................................................................... 13 

3.1.1 Participants ................................................................................................. 13 

3.1.2 Instruments ................................................................................................. 14 

3.1.3 Procedures .................................................................................................. 14 

3.1.4Method of Data Analysis ............................................................................ 17 

CHAPTER 4 .............................................................................................................. 18 

DATA ANALYSIS .................................................................................................... 18 

4.1 The Customer’s Perception of Indonesian Traditional Food Presentation  ....... 18 

4.2 The Customer’s Opinion on Indonesian Traditional Food Presentation  .......... 34 

CHAPTER 5 .............................................................................................................. 41 

5.1 Conclusion ......................................................................................................... 41 



vi 

 

5.2 Suggestion  ........................................................................................................ 42 

BIBLIOGRAPHY ..................................................................................................... 43 

APPENDIX ................................................................................................................ 46 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



vii 

 

 ABSTRACT 

 

The purpose of this research is to acknowledge consumers' perceptions and opinions 

about the Indonesian traditional food presentation. Food presentation discusses the 

food that is arranged on the plate, the way it is served, the color composition of the 

food, the neatness of the presentation, and the aesthetic of the presentation itself. This 

research discusses the food presentation elements such as the color composition, the 

neatness, the way the food is arranged, and the whole presentation itself. Method used 

for this research was qualitative (interview) and quantitative (closed-ended 

questionnaire) and IBM SPSS was used for the data analysis. This research was 

distributed to students of Faculty of Language and Arts and 47 students responded. 

The result from this study shows that food presentation has some aspects that could 

help the consumers to be more attracted to the food. While the results from the 

questionnaire and interview that had been done show that the food presentation in 

Indonesian food is already good enough, yet it is still lacking of neatness on the 

presentation. So this research is expected to improve the food presentation quality in 

Indonesian food for the future business of Indonesian food business. 

Keywords: food presentation, Indonesian, traditional, food, color, neatness, 

presentation, attractive, opinion, perception. 
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ABSTRAK  

Tujuan dari penelitian ini adalah untuk mengetahui persepsi dan opini konsumen 

tentang presentasi makanan pada masakan tradisional Indonesia. Presentasi makanan 

membahas tentang makanan yang ditata di atas piring, cara makanan itu disajikan, 

komposisi warna makanan, kerapian dari penataan, dan keindahan dari penataan itu 

sendiri. Penelitian ini membahas elemen-elemen di presentasi makanan yaitu 

komposisi warna, kerapian, bagaimana makanan itu ditata, dan presentasi 

keseluruhannya. Metode yang dilakukan di penelitian ini adalah kualitatif 

(wawancara) dan kuantitatif (kuisioner tertutup) dan IBM SPSS digunakan untuk 

analisa data. Penelitian ini disebarkan kepada murid-murid di Fakultas Bahasa dan 

Seni dan 47 murid merespon. Hasil dari penelitian ini menunjukkan bahwa presentasi 

makanan mempunyai aspek-aspek yang dapat membantu konsumen lebih tertarik 

pada makanan tersebut. Sedangkan hasil dari interview dan kuisioner yang telah 

dilakukan menunjukkan bahwa presentasi makanan di Indonesia sudah bagus dalam 

aspek warna dan penataannya, hanya saja masih kurang dalam kerapian penataan. 

Jadi penelitian ini diharapkan untuk meningkatkan kualitas presentasi makanan di 

makanan Indonesia untuk bisnis masa makanan Indonesia di masa depan. 

 

Kata kunci : presentasi makanan, indonesia, tradisional, makanan, warna, 

kerapian, presentasi, menarik, opini, persepsi.
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