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QUESTIONNAIRE 

 

My name is Edwin Sanjaya, a student of Master of Management Soegijapranata 

Unika Semarang. I am doing a research entitled “A STUDY OF THE 

INFLUENCING FACTORS ON REPURCHASE INTENTION IN AN OMNI-

CHANNEL SERVICE.THE CASE OF GOJEK IN INDONESIA”. I’m doing this 

research in order to fulfill my final project / thesis to complete my studies. Please 

ladies and gentlemen, to be able to fill out the questionnaire that I have 

distributed. I fully guarantee the confidentiality of the data of the research subject 

only for this research. Thank you for your time and willingness. 

Sincerely, 

 

Edwin Sanjaya. 

General Description 
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Instructions for filling out the questionnaire: Put a sign (√) in the column of the selected 

answer. Answer description: 1 = Strongly disagree, 2 = Disagree, 3 = Neutral, 4 = Agree 

5 = Strongly agree 

HEDONIC 1 2 3 4 5 

It is enjoyable to order thru Gojek 

apps. 

     

It is rewarding to order thru 

Gojek apps. 

     

It is fun to order thru Gojek apps.      

 

UTILITARIAN 1 2 3 4 5 

Is it easy to order thru Gojek 

apps? 

     

It is convenient to order thru 

Gojek apps. 

     

Is it price saving to order thru 

Gojek apps? 

     

 

HABIT 1 2 3 4 5 

Ordering order thru Gojek apps is 

something I do frequent. 

     

Ordering order thru Gojek apps is 

nature to me. 

     

Ordering order thru Gojek apps is 

something I do without thinking. 

     

 

ALTRUISM 1 2 3 4 5 

It feels good to help driver by 

ordering thru Gojek apps. 

     

Ordering thru Gojek apps and 

give the driver a job gives me 

pleasure. 

     

I enjoy helping driver to get a job 

by ordering thru Gojek apps. 

     

 

TIME SAVING 1 2 3 4 5 

Save time to order thru Gojek 

apps. 

     

No time and space limitation 

while order thru Gojek apps. 

     

 



 

70 
 

SOCIAL 1 2 3 4 5 

I order Gojek to relieve boredom 

by calling people. 

     

I order Gojek to gossip or chat.      

I order Gojek to enjoy the 

pleasure of talking to people. 

     

I order Gojek to pass time.      

I order Gojek to relax me.      

 

SATISFACTION 1 2 3 4 5 

I feel good regarding my decision 

to using services from Gojek. 

     

I think using services from Gojek 

is a good idea. 

     

I am satisfied with the experience 

of using services from Gojek. 

     

I am happy with the service I 

receive from the Gojek. 

     

I am delighted with the service I 

receive from the Gojek. 

     

 

TRUST 1 2 3 4 5 

Gojek is trustworthy.      

Gojek is known as an application 

that keeps promises and is 

committed to customers. 

     

Gojek always remembers the 

interests of members. 

     

 

REPURCHASE INTENTION 1 2 3 4 5 

I will participate to using Gojek 

services again in the near future. 

     

I will Likely to using Gojek 

services again in the near future. 

     

I will Expect to using Gojek 

services again in the near future. 
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ATTACHMENT 
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