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ABSTRAK

Yulius Susilo
16.D1.0204
Program Studi Manajemen

“DESKRIPSI ORGANIZATIONAL CITIZENSHIP BEHAVIOR
PERAWAT UNTUK LANSIA DI WISMA HARAPAN ASRI
YAYASAN MARDIWIJANA SEMARANG”

Jumlah penduduk.lansia®di’ Indonesia._dari tahun ke tahun semakin
bertambah, sehingga-diperlukantempat dan-pelayananspendampingan bagi warga
lansia. Wisma Harapan Asri Semarang memberikan pelayanan agar para penghuni
lansia merasa .nyaman- dan tenteram. Paraperawat untuk lansia berperan
mendampingi dan melayani.warga lansia. Kinerja para perawat mempunyai peran
penting demi kualitas pelayanan-wisma. lansia. Peningkatan pelayanan akan lebih
baik bila para perawat memiliki.sikap dan tindakan“Organizatienal Citizenship
Behavior(OCB) dalam bekerja.

Penelitian ini ditujukan untuk mengetahui OCB para perawat berdasarkan
pada lima dimensi OCB. Kelima dimensi OCB-menurut/Organ yakni: altruism,
courtesy, conscientiousness, sportmanship, dan civic virtue: Metode penelitian
kualitatif deskriptif untuk mendeskripsikan tindakan OCB para perawat. Hasil
penelitian menunjukkan OCB para-perawat dalam kategori tinggi. Adanya upaya
meningkatkan kinerja para perawat sesuai dengan kelima dimensi OCB. Juga upaya
meningkatkan pelayanan para perawat untuk terpenuhinya kebutuhan para lansia.
Penelitian ini bergunaibagi fembaga Wisma:Harapan Asri dalam usaha membentuk
perilaku para perawat untuk memberikan pelayanansterbaik bagi lansia.

Kata kunci : Organizational Citizenship Behavior (OCB), perawat untuk lansia,
lima dimensi OCB.
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ABSTRACT

Yulius Susilo
16.D1.0204
Program Studi Manajemen

“DESKRIPSI ORGANIZATIONAL CITIZENSHIP BEHAVIOR
PERAWAT UNTUK LANSIA DI WISMA HARAPAN ASRI
YAYASAN MARDIWIJANA SEMARANG”

The number of elderly.-population..in_lndonesia from year to year is
increasing, so it is needed-a-placeand assistance-servicesifor elderly citizens. Wisma
Harapan Asri Semarang provides services so that ‘thewelderly residents feel
comfortable and-at ease..The nurses for the elderly have the role of assisting and
serving elderly citizens. The-performance of the nurses has an important role for
the quality of the servicesof the elderly homestead. lmproved services will be better
if the nurses have the attitude and actions. of the“Organizational Citizenship
Behavior(OCB) at work.

This study aimed to determine the OCB of nurses based.on five dimensions
of OCB. The five dimensions of OCB according-to Organ are: altruism, courtesy,
conscientiousness, sportmanship, and civic virtue. Descriptive qualitative research
method to describe the OCB actions of nurses. The results showed OCB of nurses
in the high category. An effort to improve the performance of nurses in accordance
with the five dimensions of OCB.-Also efforts. to improve the services of nurses to
meet the needs of the elderly. This research is useful for Wisma Harapan Asri in an
effort to shape the behavior-of nurses to_provide the best service far the elderly.

Keywords:*Qrganizational Citizenship-Behavior(OCB), nurses for the elderly, five
dimensions of OCB.
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