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ABSTRAK 

Agnes Wenny Kumala Dewi/ 16.D1.0001 

Program Studi Manajemen 

 

EVALUASI PELAKSANAAN PROGRAM PELATIHAN KARYAWAN BAGIAN 

PRODUCT CONSULTANT PADA PT. PROPAN RAYA I.C.C SEMARANG 

 

Pelatihan adalah proses mengajarkan kepada karyawan baru atau yang sudah ada 

sekarang tentang keterampilan yang dibutuhkan untuk menjalankan pekerjaan mereka. 

Penelitian ini bertujuan untuk mengetahui persepsi karyawan terkait pelaksanaan 

program pelatihan pada PT. Propan Raya I.C.C Semarang dengan metode evaluasi 

reaction Kirkpatrick yang dilengkapi dengan kuesioner pre test dan post test sesuai misi 

ketiga Propan. Metode pengumpulan data menggunakan kuesioner yang dibagikan 

langsung oleh peneliti kepada karyawan yang sedang mengikuti pelatihan di PT. Propan 

Raya I.C.C Semarang periode I pada tanggal 20 Januari – 1 Febuari 2020 sebanyak 10 

responden. Hasil penelitian secara keseluruhan peserta merasa sangat puas, ditinjau baik 

dari materi pelatihan, metode pelatihan, pembawa materi, fasilitas pelatihan dan misi 

Propan ketiga (people). 

 
ABSTRACT 

 

Agnes Wenny Kumala Dewi/ 16.D1.0001 

Management Program 

 

EVALUATION OF EMPLOYEE TRAINING PROGRAM FOR PRODUCT 

CONSULTANT OF PT. PROPAN RAYA I.C.C SEMARANG 

 

Training is the process of teaching new or existing employees the skills needed 

to carry out their jobs. This study aims to determine employee perceptions regarding the 

implementation of training programs at PT. Propan Raya I.C.C Semarang using 

Kirkpatrick's reaction evaluation method which is equipped with a pre-test and post-test 

questionnaire according to Propan's third mission. The data collection method used a 

questionnaire that was distributed directly by researchers to employees who were 

attending training at PT. Propan Raya I.C.C Semarang period I on January 20 - February 

1 2020 as many as 10 respondents. The results of the study as a whole the participants 

were very satisfied, in terms of both training materials, training methods, material 

carriers, training facilities and the third mission of the Third Propan (people). 

 

Keywords : Training, Evaluation, Product Consultant 
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