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ABSTRAK 

Oleh : Intan Maulidyarahma 

NIM : 14.D1.0316 

Program Studi Manajemen 

Penelitian ini bertujuan untuk mendiskripsikan kepuasan kerja, komitmen 

organisasional, dan Organizational Citizenship Behavior (OCB) dan mengetahui 

pengaruh kepuasan kerja, dan komitmen organisasional terhadap Organizational 

Citizenship Behavior (OCB). Data yang diperoleh berasal dari kuesioner yang 

dibagikan peneliti kepada seluruh karyawan Puskesmas Rowosari I Kabupaten 

Kendal berjumlah 48 orang. Hasil penelitian diperoleh informasi bahwa (1) 

tanggapan responden mengenai kepuasan kerja termasuk dalam kategori sangat 

tinggi, mengenai komitmen organisasi termasuk dalam kategori tinggi, mengenai 

perilaku OCB termasuk dalam kategori sangat tinggi, (2) kepuasan kerja 

berpengaruh positif dan signifikan terhadap OCB, (3) komitmen organisasi 

berpengaruh positif dan signifikan terhadap OCB, dan (4) kepuasan kerja dan 

komitmen organisasi berpengaruh positif terhadap OCB. 

Kata kunci : Kepuasan Kerja, Komitmen Organisasi, Organizational Citizenship 

Behavior (OCB) 

ABSTRACT 

By : Intan Maulidyarahma 

NIM : 14.D1.0316 

Management Program 

This study aims to describe job satisfaction, organizational commitment, 

and Organizational Citizenship Behavior (OCB) and to determine the effect of job 

satisfaction and organizational commitment to Organizational Citizenship 

Behavior (OCB). The data obtained came from a questionnaire distributed by 

researchers to all employees of Rowosari I Public Health Center, Kendal 

Regency, totaling 48 people. The results obtained information that (1) 

respondents' responses regarding job satisfaction are included in the very high 

category, regarding organizational commitment is included in the high category, 

regarding OCB behavior is included in the very high category, (2) job satisfaction 

has a positive and significant effect on OCB, (3) commitment organization has a 

positive and significant effect on OCB, and (4) job satisfaction and organizational 

commitment have a positive effect on OCB. 

Keywords: Job Satisfaction, Organizational Commitment, Organizational 

Citizenship Behavior (OCB) 
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